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IMPORTANT, PLEASE READ CAREFULLY
To be able to make a meeting online, login via hitps://zoom.us/join site, enter ID
instead of “Meeting ID
or Personal Link Name" and solidify the session.
The presentation will have 15 minutes (including questions and answers).
The Zoom application is free and no need to create an account.
The Zoom application can be used without registration.
The application works on tablets, phones and PCs.
Speakers must be connected to the session 10 minutes before the presentation
time.
All congress participants can connect live and listen to all sessions.
During the session, your camera should be turned on at least %70 of session period
Moderator is responsible for the presentation and scientific discussion (question-
answer) section of the session.

TECHNICAL INFORMATION
Make sure your computer has a microphone and is working.
You should be able to use screen sharing feature in Zoom.
Attendance certificates will be sent to you as pdf at the end of the congress.
Moderator is responsible for the presentation and scientific discussion (question-
answer) section of the session.

Before you login to Zoom please indicate your name surname and hall number,
exp. Hall-1, Abdulkadir ALBEZ
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ONEMLI, DIKKATLE OKUYUNUZ LUTFEN
Kongremizde Yazim Kurallarina uygun génderilmis ve bilim kurulundan gecen bildiriler
icin online (video konferans sistemi Uzerinden) sunum imkani saglanmigtir.
Sunumlaricin 15 dakika (soru ve cevaplar dahil) stre aynlmigtir.
Online sunum yapabilmek icin https://zoom.us/join sitesi Uzerinden giris yaparak
“Meeting ID or Personal Link Name” yerine ID numarasini girerek oturuma
katilabilirsiniz.
Zoom uygulamasi Ucretsizdir ve hesap olusturmaya gerek yoktur.
Zoom uygulamasi kaydolmadan kullanilabilir.
Uygulama tablet, telefon ve PC'lerde calisiyor.
Her oturumdaki sunucular, sunum saatinden 10 dk 6ncesinde oturuma baglanmis
olmalar gerekmektedir.
TUm kongre katiimcilan canl baglanarak tm oturumlar dinleyebilir.
Moderatér — ofurumdaki sunum ve bilimsel tartisma (soru-cevap) kismindan
sorumludur.

TEKNIK BILGILER
Bilgisayarinizda mikrofon olduguna ve calistigina emin olun.
Zoom'da ekran paylasma 6zelligine kullanabilmelisiniz.
Katiim belgeleri kongre sonunda tarafiniza pdf olarak gdénderilecektir
Kongre programinda yer ve saat dedisikligi gibi talepler dikkate alinmayacaktir

Zoom'a giris yaparken once litfen adinizi, soyadinizi ve SALON numaranizi yaziniz

Ornek: Salon-1, Abdulkadir ALBEZ
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Date: 05.12.2022 / Hall-1
Mexico Time: 10:00-12:00
Ankara Time: 19:00-21:00

HEAD OF SESSION: Assoc. Prof. Dr. Ahmet YANIK

AUTHORS

Assist. Prof. Dr. Abdulkadir ALBEZ

AFFILIATION

Ataturk University

TOPIC TITLE

A  RECOMMENDATION ON  THE
MATERIAL FLOW COST ACCOUNTING

Assist. Prof. Dr. Ayse Ari

Assoc. Prof. Dr. Ahmet YANIK
Res. Assist. Dr. Merve TOPTAN
Arzu YAROGLU

Assist. Prof. Betlil GARDA
Zeynep Utkan

Mersin University

Recep Tayyip Erdogan University

Selcuk University

THE RELATIONSHIP BETWEEN INFLATION
AND POPULATION AGE STRUCTURE: THE
CASE OF DEVELOPING COUNTRIES

EXAMINITION OF FORWARD SALES
WITHIN THE FRAMEWORK OF THE
CONCEPTS OF PERIODICITY-ACCRUAL
BASIS AND PRIORITY OF

THE ROLE OF SOCIAL MEDIA IN THE
FORMATION OF OVER TOURISM

Mustafa Doruk MUTLU
Betiil ACIKGOZ MAKEY

Dr. MIRAY OZER DENizZ

Yozgat Bozok University

Cukurova University

WORK CHALLENGES IN THE TIME OF
COVID-19 PANDEMIC: THE CASE OF
ACCOUNTING PROFESSION

MODIFICATIONS OF CUSTODY RIGHTS

Dr. Melek MUTIOGLU OZKESEN

Ankara Yildirim Beyazit University

GENDER AND NATIONALISM THE
EXAMPLE OF IRAN BETWEEN 1925 - 1979
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Date: 05.12.2022 / Hall-2
Mexico Time: 10:00-12:00
Ankara Time: 19:00-21:00

HEAD OF SESSION: Rocio del Carmen Castillo Méndez

Rosa del Carmen Sdnchez Trinidad, Veronica Solis Ramirez,
Samantha Sdnchez Cruz

AUTHORS
Johan Josueph Velazquez
Martinez
Maximiliano Martinez Ortiz

AFFILIATION

Judrez Autonomous University of
Tabasco

TOPIC TITLE

“EL CREDITO AL CONSUMIDOR”

Johan Josueph Velazquez
Martinez
Maximiliano Martinez Ortiz

Judrez Autonomous University of
Tabasco

“LA INFLACION”

Monica Torres Gomez
Blanca Lilia Ramos Gonzdlez
Norma Angélica Herndndez
Gomez

Rosa del Carmen Sdnchez
Trinidad

Raymundo Mdrquez Amaro

Juarez University
Technological University

People's University

YOUNG ENTREPRENEURS, A CURRENT
REALITY: CHALLENGES FOR UNIVERSITY
STUDENTS WHO STUDY  AND
ENTREPRENEURS AT THE SAME TIME

Aurora Ramirez Meneses
Rosa del Carmen Sdnchez
Trinidad

Rocio del Carmen Castillo
Méndez

People's University

DECISIONS OF THE FAMILY SYSTEM IN
THE MANAGEMENT OF ORNAMENTAL
PLANTS IN THE EJIDO IGNACIO ALLENDE,
TENOSIQUE, TABASCO, MEXICO

Rocio del Carmen Castillo
Meéndez

Rosa del Carmen Sdnchez
Trinidad

Rosa del Carmen Sdnchez
Trinidad

Cecilia Sanchez Trinidad

People's University

People's University

ELECTRONIC COMMERCE: IMPORTANCE
IN HOTEL SMES

STRATEGIC PLAN OF THE DIRECTORATE

Antonio Aguirre Andrade Juarez University OF HUMAN RESOURCES
Samantha Sdnchez Cruz
Adriana del Carmen PSYCHOLOGICAL PATHOLOGIES IN

Sdnchez Trinidad
Raymundo Mdrquez Amaro
Verdnica Solis Ramirez
Maria Teresa de Jesus
Balcdzar Sosa

Madrquez Amaro Raymundo
Blanca Lilia Ramos Gonzdlez
Antonio Aguirre Andrade

Dr. Ana Ruth Ulloa Pimienta

People's University

Autonomous University
People's University

People's University
Technological University

Higher Technological Institute

PUBLIC SERVICE
ORGANIZATIONS IN MEXICO
SHARED LEADERSHIP SUCCESS FACTOR
IN ORGANIZATIONS

LABOR

ANALYSIS OF THE PROFILE BY
PROFESSIONAL  COMPETENCES  OF
PSYCHOLOGY STUDENTS AND THEIR
POSSIBILITY OF INSERTION INTO THE
WORLD OF WORK

HUMAN TALENT MANAGEMENT AN
INDISPENSABLE ORGANIZATIONAL
STRATEGY FOR JOB SATISFACTION
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Date: 05.12.2022 / Hall-3
Mexico Time: 10:00-12:00
Ankara Time: 19:00-21:00

HEAD OF SESSION: Assist. Prof. Faruk DUNDAR

AUTHORS

Assist. Prof. Dr. Murat BALCI
Halime KOC

AFFILIATION

Istanbul Aydin University

TOPIC TITLE
ANALYSIS OF PICTURES OF CHILDREN
WITH SPECIAL NEEDS BETWEEN
4-12 AGES

Dr. Veysel LIDAR

Assist. Prof. Faruk DUNDAR

Eskisehir Osmangazi University

Necmettin Erbakan University

A DON QUIXOTE IN TURKISH CINEMA:
TRIANGLE DESIRE IN THE MOVIE OF ASK
FILMLERININ UNUTULMAZ YONETMENI

BEING A FOREIGNER IN GERMANY,
“ALMANCI” IN TURKEY: “ALMANCI
KAHVESI" (‘ALMANCI’ COFFEE HOUSE)

Assoc. Prof. Murat YILDIRIM

Agri Ibrahim Cecen University

BIG-FIVE PERSONALITY TRAITS PREDICT
DEPRESSION, ANXIETY AND STRESS
AMONG UNDERGRADUATE STUDENTS

Assoc. Prof. Murat YILDIRIM

ibrahim YURTTUTAN

Assist. Prof. Dr. Giil OZLEM
YILDIRIM

Birgiil CAKIR

Agri Ibrahim Cecen University

Ege University

RELATIONSHIP  OF = CORONAVIRUS
ANXIETY WITH POSITIVE AND NEGATIVE
EXPERIENCES DURING THE COVID-19
PANDEMIC IN TURKEY

IMPLEMENTATION DISASTER TRIAGE OF
PARAMEDICS

Filiz ARICAK
Evren CAGLARER

Trakya University
Kirklareli University

NANOMATERIALS EXPOSED BY
EMPLOYEE AT THE WORKPLACE AND
THE OCCUPATIONAL HEALTH AND
SAFETY ASSESSMENT
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Date: 05.12.2022 / Hall-4
Mexico Time: 10:00-12:00
Ankara Time: 19:00-21:00

HEAD OF SESSION: Mtra. Sonia Landero Olan

Dra. Maria Cruz Cuevas Alvarez, Prof. Dr. Marcos Pérez Mendoza

AUTHORS
PROF. DR. SAFIA UROOJ
PROF. DR. SHAHID FAROOQ
RUBINA USMAN ALI
DR. WAHAJ MUHAMMAD
KHAN M.

AFFILIATION

University of Karachi

TOPIC TITLE

A STUDY OF IMPACT OF TECHNOLOGY
INTERACTIVE GAMES AT PRIMARY LEVEL
IN PAKISTAN

PROF. DR. SAFIA UROO/J
PROF. DR. SHAHID FAROOQ
DR. WAHAJ MUHAMMAD
KHAN

Anakaren Ledn Oropeza
Maria  Guadalupe Pérez
Pinto

Prof. Maria Cruz Cuevas
Alvarez

University of Karachi

Judrez Autonomous University of
Tabasco

IMPACT OF STUDENTS' UBIQUITOUS
LEARNING THROUGH WEB 2.0 TOOL ON
STUDENTS' CRITICAL THINKING SKILL

DESIGN OF A RUBRIC TO EVALUATE THE
GRADUATE PROFILE AT THE SECONDARY
LEVEL

Mrtra. Sonia Landero Oldn
Dra. Maria Cruz Cuevas
Alvarez

Ananda Majumdar

Judrez Autonomous University of
Tabasco

University of Alberta

EVALUATION RUBRIC DESIGN TO
MEASURE THE GRADUATION PROFILE
OF A DEGREE IN A HIGHER EDUCATION
INSTITUTION IN TABASCO

"THE NARRATIVE OF THE GYPSY
COMMUNITY IN GERMANY AND THEIR
DIASPORA"

Olena Panchenko

Favour C. Uroko
Peace Ngwoke

National University

University of Nigeria

PRONOUNS IN ACADEMIC WRITING

RELIGIOSITY AND SOCIALIST ANALYSIS
OF NIGERIA’S #ENDSARS MUTUAL AID
SOLIDARITY: REIMAGINING THE FUTURE

MUHAMMAD FAISAL

Ministry of Human Rights
Commission

A PRACTICAL GUIDE FOR HUMAN
RIGHTS IN PAKISTAN

Prof. Dr. Maria Cruz Cuevas INTERNATIONALIZATION OF THE
Alvarez Juarez University CURRICULUM FROM A ROTARY-
Prof. Dr. Marcos Pérez INTERACT PERSPECTIVE: A
Mendoza PHENOMENOLOGICAL STUDY

Prof. Dr. Marcos Pérez | Judrez Autonomous University of MULTIMEDIA PLATFORM FOR THE
Mendoza Tabasco DEVELOPMENT OF INTERCULTURAL
Prof. Dr. Maria Cruz Cuevas COMPETENCE THROUGH THE

Alvarez

INTERNATIONALIZATION OF THE
CURRICULUM: DESCRIPTION OF
MATERIALS, AND ACTIVITIES
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Date: 05.12.2022 / Hall-5

Mexico Time: 10:00-12:00

Ankara Time: 19:00-21:00
FACE TO FACE SESSION

HEAD OF SESSION: Dra. Candelaria Guzman Fernandez

Dr. German Martinez Prats

Dra. Francisca Silva Hernandez

AUTHORS AFFILIATION TOPIC TITLE
Edith Lorena Magafia Pérez
Dra. Francisca Silva
Herndndez UJAT DESARROLLO SOSTENIBLE PARA LAS
Dr. Germdn Martinez Prats ORGANIZACIONES
Dra. Candelaria guzman
fernandez
Ariel Arturo Arias Mufioz UJAT Comprobantes FiSf:aIes -Digi.tale's p por
Internet como medio de fiscalizacion
Daniela Valencia Acosta
Aida  Beatriz  Armenta Similitudes, diferencias y Oportunidades
Ramirez UJAT entre el T-MEC y ASEAN
José Félix Garcia Rodriguez
Arturo Aguilar de la Cruz
Lcp. Edrer Del Carmen
Izquierdo Alejandro
Dra. Candelaria Guzman RELACION DE LAS NORMAS ISO CON LA
Fernandez UJAT ADMINISTRACION DE PROYECTOS
Dr. Germdn Martinez Prats
Dra. Francisca Silva
Herndndez
Profesor

Elizabeth Garcia Moreno
Prof. Dr. Germdn Martinez
Prats
Prof. Dr.
Herndndez

Francisca Silva

Dra. Lourdes del Carmen

Pineda Celaya
Dr. José Félix Garcia
Rodriguez

Dra. Verdnica Solis Ramirez

Juarez University

Judrez Autonomous University of
Tabasco

FINANCIAL MANAGEMENT: ANALYSIS
OF THEIR DIFFERENCES DEPENDING ON
THE AREA THAT MANAGES ITS
RESOURCES

POBREZA RURAL Y MARGINACION EN
MEXICO
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MALZEME AKIS MALIYETININ MUHASEBELESTIRILMESINE ILiSKiN BiR
ONERI
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ORCID: 0000-0002-3011-045X

OZET

Glinlimiizde kaynaklarin tiikenmesi, atik iiretimi, hava emisyonlar1 agisindan dogal cevre
iizerinde isletmelerin faaliyetlerinin etkisi onemli konulardan biri haline gelmistir. Cevre
yonetimi muhasebe teorisinde, Malzeme akis maliyeti muhasebesi (MAMM), malzeme ve
parasal akiglar1 kaydeden, fiziksel ve parasal bilgileri kullanarak iiretken siirecte net
verimsizligi belirleyen giiclii bir aragtir. Bu c¢evresel yiikleri, Malzeme Akis Maliyeti
Muhasebesini uygulayan isletmeler kolaylikla hesaplayabilmelerine ragmen isletmelerin
finansal tablolarinda net bir sekilde gosterilememektedir. Ciinkii geleneksel bir muhasebe
sistemi, genel gider hesaplarinda uygunsuz bir sekilde saklanan g¢evresel maliyetleri ortaya
cikarmaz. Bu, yanlis ¢evresel veya atik maliyeti bilgilerine dayali olarak yanlis karar verme
siirecine yol agmaktadir. Bu makalenin amaci, ¢evresel maliyetlerin mali tablolarda yer
almasin1 saglayacak bir Oneride bulunmaktir. Bu amagcla, {lilkemizde uygulanan ve esnek
yapiya sahip Tekdiizen Hesap Plani’na eklenecek, Onerilen, hesaplarla kamuya aciklanacak
mali tablolarda isletmenin o doneme ait ¢evre maliyetinin yer almasi saglanmis olacaktir.
Anahtar Kelimeler: Malzeme Akis Maliyeti Muhasebesi, Cevre Maliyeti, Cevre
Mubhasebesi.

A RECOMMENDATION ON THE MATERIAL FLOW COST ACCOUNTING

ABSTRACT

Today, the impact of the activities of enterprises on the natural environment in terms of
resource depletion, waste production, air emissions has become one of the important issues. In
environmental management accounting theory, Material flow cost accounting (MAMM) is a
powerful tool that records material and monetary flows and identifies net inefficiency in the
productive process using physical and monetary information. These environmental burdens
cannot be clearly shown in the financial statements of the enterprises, although the enterprises
applying Material Flow Cost Accounting can easily calculate them. This is because a
traditional accounting system does not reveal environmental costs that are improperly hidden
in overhead accounts. This leads to incorrect decision making based on incorrect
environmental or waste cost information. The purpose of this article is to make a
recommendation that will enable environmental costs to be included in the financial
statements. For this purpose, it will be ensured that the environmental cost of the enterprise
for that period will be included in the financial statements that will be added to the Uniform
Chart of Accounts applied in our country and have a flexible structure and that will be
announced to the public with the accounts.

Keywords: Material Flow Cost Accounting, Environmental Costing, Environmental
Accounting.
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1. GIRIS

Bir iiretim isletmesi icerisinde yer alan iki genis muhasebe kategorisi, yonetim veya maliyet
muhasebesi (MM) ve finansal muhasebedir (FM). Genel olarak, FM, muhasebe faaliyetlerine
ve dis paydaslara yonelik mali tablolarin hazirlanmasina yonelirken, MM, i¢ karar verme i¢in
kurumsal yonetime bilgi saglamaya odaklanmaktadir. Ancak ikisi birbiriyle yakindan
iliskilidir ve bir¢cok kurulus her iki amag icin de yalnizca bir sistem uygulamaktadir. Defter
tutma, hem MM hem de FM igin bilgi iireten veri toplama siirecidir. MM amaglart i¢in
dogrudan hesaplanan toplam maliyetler ve kazanclar, liretim maliyetleri ve iirlin fiyatlari
degerlendirilirken FM i¢in toplanan isletme ¢apinda gelir ve harcamalarla ilgilidir.

Finansal Muhasebe, temel olarak yatirimcilar, vergi makamlar1 ve alacaklilar gibi tiimii bir
kurulusun finansal performansi hakkinda dogru, standartlastirilmis bilgi almaya biiyiik ilgi
duyan dis paydaslarin bilgi ihtiyaclarini karsilamak i¢in tasarlanmistir. Finansal raporlama,
farkli finansal kalemlerin nasil ele alinmasi gerektigini ayrintili olarak belirleyen ulusal ve
uluslararasi standartlar tarafindan diizenlenmektedir. Bunun nedeni, mali tablolarin uyumlu
olmasini ve vergilerin ayn1 esasa gore alinmasini saglamaktir.

FM, standartlastirilmis finansal bilgilere dayanmaktadir. Yillik gelir ve giderlere iliskin
bilgiler Gelir Tablosundan (Gelir-Gider Hesab1 veya Kar-Zarar Hesab1 olarak da adlandirilir)
saglanmaktadir. Bilango, belirli bir tarihte varliklari, borglar1 ve 0z kaynaklar
raporlamaktadir. Ek olarak, mali tablolar bir Nakit Akis Tablosu da igermektedir. FM
faaliyetleri, veri toplama ve hesap dengelemeye ek olarak, mali tablolarin mali makamlar
tarafindan ve daha biiyiik kuruluslar i¢in dis denetgiler tarafindan denetlenmesini ve ayrica dis
raporlamay1 kapsamaktadir.

Aksine, Yonetim Muhasebesi, i¢ yonetimin bilgi ihtiyaglarini kargilamak i¢in tasarlanmigtir
ve Uriin fiyatlandirmasi, yatirim degerlendirmesi ve diger karar verme i¢in veri saglamaktadir.
MM icin kabul edilen 06zel wuygulamalar olmasina ragmen, genellikle kanunla
diizenlenmemistir. Her kurulug, hangi MM uygulamalarinin ve bilgilerinin kurumsal
hedeflerine ve ihtiyaglarina en uygun oldugunu belirleyebilmektedir.

MM, planlama ve biit¢celeme, kaynaklarin verimli kullanimin1 saglama, performans 6l¢iimii ve
formiilasyon gibi yonetim kararlar1 ve faaliyetleri hakkinda bilgi veren hem parasal hem de
parasal olmayan bilgilere (6rnegin, ¢alisma saatleri ve satin alinan hammadde miktarlar1 gibi
maliyet siiriiciileri) odaklanmaktadir. MM faaliyetleri, belirli yonetim ihtiyaclarini karsilamak
icin tasarlanmis cesitli teknikler (sermaye yatirimi degerlendirmesi, sahalarin kiyaslamasi ve
diger kontrol faaliyetleri gibi) yoluyla verilerin rutin ve daha stratejik analizinin yani sira veri
toplamay1 igermektedir.

Uluslararas1t Muhasebeciler Federasyonu IFAC'a (1998) gore, MM'nin Oncii uygulamasi son
yillarda bilgi saglamanin Gtesine gecerek israfin azaltilmasina (kaynak kaybinin azaltilmasi)
ve deger lretimine (kaynaklarin etkin kullanimi) odaklanmistir. Diger bir deyisle, MM,
“parasal ve fiziksel” kaynaklar olarak tanimlanan kaynaklarin, bir organizasyonun yarattig1 ve
kullandig1 “is siiregleri ve sistemleri, egitimli personel, yenilik¢i kapasiteler” gibi diger
kaynaklarla birlikte verimli kullanimina odaklanmalidir. Bunu uygulayan kuruluslarda
yonetim muhasebecilerinin rolii de bilgi takibinden politika ve planlamada daha stratejik
rollere kaymustir.

Geleneksel muhasebe sistemleri ve uygulamalari, ¢evresel ve malzeme akis maliyetlerine
iliskin verimli ve tutarli veri toplamay1 {iretim ve ¢evre yoOneticileri i¢in gercek bir zorluk
haline getiren ¢esitli sinirlamalara sahiptir. Bu smirlamalar, eksik, yanlis ve/veya yanlig
yorumlanmisg bilgilere dayal1 yonetim kararlarina yol agabilmektedir.
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Ozellikle yatinm degerlendirmesinde, gelecekteki potansiyel kaynak maliyetleri ve
tyilestirilmis ¢evresel performansin faydalar1 genellikle hafife alinmaktadir.

Muhasebe bilgi sistemlerinde yer alan verilerin kalitesi, hem sirket i¢i karar alma siiregleri
hem de sirket dis1 diizenlemelere uyum iizerinde 6nemli bir etkiye sahiptir (Yakhou ve
Dorweiler 2004: 66). Geleneksel maliyet muhasebesinde veriler, katlanilan maliyetlerin
satiglardan geri kazanilip kazanilmadigini belirlemek i¢in kullanilmaktadir. Malzemenin
iriine doniistliriiliip doniistiirilmedigini veya atik olarak bertaraf edilip edilmediginin
belirlenmesini gerektirmemektedir. Geleneksel maliyet muhasebesinde, atik miktar olarak
muhasebelestirilse bile, “malzeme kayiplar1” toplam ¢iktt maliyetinin bir pargast olarak
iiretim maliyetlerine eklenmektedir. Diger yandan, MAMM, iirlinler ve malzeme kayiplari ile
iliskili maliyetleri belirlemeye ve ayirmaya odaklanmaktadir. Bu sekilde malzeme kaybu,
yonetimi malzeme kayiplarin1 azaltmanin ve is verimliligini artirmanin yollarim1 aramaya
tesvik eden bir ekonomik kayip olarak degerlendirilmektedir.

Bu calismanin amaci, MAMM’nin elde ettigi cevre maliyetlerinin mali tablolarda
goriintirliigiinii  saglayacak, dis paydaslarin da faydalanacagi bir Oneride bulunmaktir.
Tekdiizen hesap planinda kullanilacak onerilen hesaplar yardimiyla mali tablo okuyuculari,
satilan mamuliin maliyetinin yan1 sira malzeme kayiplarinin maliyetinin de ne kadar oldugunu
O0grenmis olacaklardir.

2. MUHASEBE UYGULAMALARINDA ZORLUKLAR

Cevre kirliligi, diinya ¢apinda bir¢ok iilke ve kurulus i¢in giderek artan bir sorun haline
gelmistir. Bu nedenle, ¢esitli paydaslardan cevre yonetimi ile ilgili ulusal istatistikler,
finansal, g¢evresel ve siirdiiriilebilirlik raporlari, iklim degisikligi emisyon raporlari gibi
bilgilerin agiklanmasi talep edilmektedir. Dolayisiyla denetlenebilir veri kalitesine sahip
tutarlt bilgilere olan ihtiya¢ artmaktadir. Ancak geleneksel muhasebe uygulamalarinin g¢evre
yOnetimi amaglari i¢in ilgili maliyetler, gelirler ve faydalar hakkinda yeterli bilgi saglamadigi
konusunda giderek artan bir fikir birligi bulunmaktadir. Bu boslugu doldurmak igin,
yaklagimlart ve tanimlar1 uyumlu hale getirmeye ve kurumsal uygulama igin rehberlik
saglamaya odaklanan Cevre YoOnetim Muhasebesi (CYM) ortaya ¢ikmustir.

CYM, kirliligi onleme yaklasimlarini, entegre temizlik teknolojilerini ve malzeme ve enerji
verimliligindeki gelismeler Onciiliigiinde, 6zellikle sirketlerin karlilig1 ve ¢evresel performans
icin fayda saglayan ¢evre yonetimi yaklasimlari i¢in bilgi gereksinimleriyle ilgilenmektedir.
Cevre Muhasebesi (CM), asagidakiler gibi bir dizi farkli baglamda kullanilan genis bir
terimdir (IFAC, 2005):

* Mali muhasebe ve raporlama baglaminda cevre ile ilgili mali bilgilerin degerlendirilmesi ve
acgiklanmasi

* Cevre Yonetim Muhasebesi (CYM) baglaminda cevre ile ilgili fiziksel ve parasal bilgilerin
degerlendirilmesi ve kullanilmasi

* Genellikle Tam Maliyet Muhasebesi (TMM) olarak adlandirilan dis cevresel etkilerin ve
maliyetlerin tahmini (Bebbington ve digerleri 2001.

* Dogal kaynaklarin hem fiziksel hem de parasal olarak stoklarinin ve akislarinin
muhasebelestirilmesi, yani Dogal Kaynak Muhasebesi (DKM)

* Ulusal muhasebe amaglari i¢in organizasyon diizeyinde muhasebe bilgilerinin, dogal kaynak
muhasebe bilgilerinin ve diger bilgilerin toplanmasi ve raporlanmasi ve

* Cevreyle ilgili fiziksel ve parasal bilgilerin daha genis siirdiiriilebilirlik muhasebesi
baglaminda degerlendirilmesi.
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2003 yilinda Uluslararasi Muhasebeciler Federasyonu (IFAC), CYM ile ilgili mevcut
bilgilerden bazilarmi bir araya getirmek aymi zamanda, gerektiginde giincellemek ve
eklemeler yapmak icin bir kilavuz belge hazirlamaya karar vermistir. IFAC CYM standardi
(IFAC, 2005) diizenleyici gereklilikler, standartlar ve net bilgi arasindaki ortak noktalar
belirlemektedir. Bu nedenle belgenin amaci, CYM i¢in olduk¢a kapsamli ve CYM'nin
kullanmas1 gereken diger mevcut ve yaygin olarak kullanilan c¢evresel muhasebe
cergeveleriyle miimkiin oldugunca tutarli genel bir ¢er¢eve ve tanimlar seti saglayarak bu
onemli konudaki uluslararasi kafa karisikliginin bir kismini1 azaltmaktir.

Kuruluslarin stirdiiriilebilirlige yonelik c¢abalarini yansitmak ve yonetime siirdiiriilebilir is
kararlarin1 verebilmeleri i¢in gereken bilgileri saglamak tlizere geleneksel finansal ve maliyet
muhasebesi yontemlerinin siirlart genis ¢apta kabul gérmiistiir (Bennett ve digerleri 1998,
Burritt ve digerleri 2002, Fichter ve digerleri. 1997, Gray ve digerleri 2001, Japon Cevre
Bakanlig1 2002, Japon Ekonomi, Ticaret ve Sanayi Bakanligi, 2002, Schaltegger 2000 ve
1996, UNCTAD 1999).

Geleneksel maliyet muhasebesinde, maliyetlerin iiretim maliyet merkezleri yerine genel gider
hesaplarinda toplanmasi, bunlarin yonetimden “gizlenmesine” neden olmaktadir. Yonetimin
bu tlir maliyetlerin kapsamin1 ve bilylimesini hafife alma egiliminde olduguna dair 6énemli
kanitlar vardir. Cevresel maliyetler, tiim iiriin gruplarn tarafindan paylasilan genel gider
hesaplarina dagitildiginda, diisiik cevresel maliyete sahip liriinler, yliksek maliyetli {irtinleri
siibvanse etmektedir. Bu da, karlilig1 azaltan yanlis iirlin fiyatlandirmasina neden olmaktadir
(Jasch, 2008).

Geleneksel muhasebe sistemleri ve uygulamalari, ¢evresel ve malzeme akis maliyetlerine
iliskin verimli ve tutarli veri toplamay1 iiretim ve ¢evre yoneticileri i¢in gercek bir zorluk
haline getiren cesitli sinirlamalara sahiptir. Bu simirlamalar, eksik, yanlis ve/veya yanlig
yorumlanmis bilgilere dayali y&netim kararlarma yol acgabilmektedir. Ozellikle yatirrm
degerlendirmesinde, gelecekteki potansiyel kaynak maliyetleri ve iyilestirilmis c¢evresel
performansin faydalar1 genellikle hafife alinmaktadir.

3. MUHASEBE VE URETIM DEPARTMANLARI ARASINDAKI iLETISIM
Muhasebeciler ve Miihendisler farkli teknik dillerde egitim goérmiislerdir ve bu nedenle
birbirleriyle iletisim kurmakta zorlanabilirler.

Cevre yoneticisi, kurulusun ¢evresel boyutlar1 ve etkileri hakkinda ¢ok fazla bilgiye sahip
olacak ve teknik personel, kurulus genelinde malzeme, enerji ve su akisi konusunda deneyime
sahip olacakken, hem ¢evresel hem de teknik personel, genellikle bunlarin nasil oldugu
konusunda ¢ok az bilgiye sahip olacaktir. Cogu zaman, finansal alt sistemlere giris izinleri de
yoktur.

Muhasebe personeli genellikle teknik departmanlarin talep ettigi bilgileri kendi sistemlerinden
saglayamadigindan, ¢evre ve teknik departmanlar ihtiya¢ duyduklar verileri takip etmek i¢in
ek kayitlar ylikleme egilimindedir. Bu bilgiler, finans departmanlarinda kaydedilen verilerden
oldukca farkli olabilir. Kullanilan malzeme ve enerji miktarlar1 ve toplam bertaraf maliyetleri
ile ilgili sorulara farkli kisilerden oldukca farkli cevaplar almak alisgilmadik bir durum
degildir.

Diger yandan, muhasebeci veya kontrolor, yukaridan asagiya ¢ok sayida finansal bilgiye
sahiptir, ancak iiretim yoluyla malzeme ve enerjinin fiili fiziksel akisi, bunlarla ilgili ¢evresel
etkiler ve kurumsal faaliyetlerin ¢evresel nemi hakkinda genellikle ¢ok az bilgiye sahiptir.

|!
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Muhasebe, iiretim ve ¢evre yonetiminin, gerekli verileri degerlendirmek ve tutarli bir bilgi
sistemi kurmak icin bir ekip i¢inde birlikte calismasi, ¢evresel ve malzeme akis maliyet
muhasebesi i¢in esastir.

4. CEVRESEL MALIYETLERIN GENEL HESAPLARDA GiZLENMESI

Atik ve emisyonlarin ve bunlarla ilgili maliyetlerin sorumlulugu ile ilgili farkli departmanlarin
farkli cevaplari olabilir. Uretim maliyet merkezleri, atik ve emisyon iiretmektedir, ancak
belirli miktarlar ve ilgili maliyetler hakkinda veriye sahip olmayabilirler. Cevre yoneticisi atik
iiretmez, ancak onu bertaraf etmekten sorumludur. Muhasebe departmani, ¢evreyle ilgili
maliyetleri genel gider hesaplarina yerlestirerek istemeden gizleyebilmektedir.

Dolayistyla, bu bilgilerden yararlanacak bir {iretim ydneticisinin kolayca bulamayacagi,
muhasebe kayitlarinda gizlenmis, potansiyel olarak onemli c¢evre ile ilgili maliyetler
bulunmaktadir. Cevreyle ilgili maliyetleri kaydetmenin o6zellikle yaygin bir yolu, bunlari
dogrudan maliyetleri olusturan siirecler veya iiriinler yerine genel gider hesaplarina atamaktir.
Genel gider hesaplari, dogrudan siireclere veya iiriinlere yiiklenmesi zor olabilecek maliyetleri
toplamak i¢in uygun bir yol olsa da, bu uygulama daha sonra ihtiya¢ duyulan maliyet
bilgilerinin artik izlenememesi durumunda sorun yaratabilir. Bir yOnetici icin bolim genel
gideri adli bir hesabin cevre izin {icretleri, egitim maliyetleri ve yasal harcamalar hakkinda
bilgi icerdigi hemen anlasilmayabilir. Cevreyle ilgili potansiyel olarak énemli maliyetlerin
genel gider hesaplarina kaydedilmesi, hangilerinin azaltilmasi zor olan sabit maliyetlerin ve
hangilerinin Onleyici ¢evre yonetimi ile azaltilabilecek degisken maliyetler oldugunu
belirsizlestirebilir.

Cevreyle ilgili maliyetlerin genel giderlere kaydedilmesi, genel giderler daha sonra
fiyatlandirma ve diger amagclar i¢in maliyet merkezlerine (siirecler, iiriinler veya hizmetler)
geri dagitimi yapilmasi da sorunlu olabilir. Genel giderler, tipik olarak, liretim hacmi, makine
veya personel saatleri gibi tiretimle ilgili dagitim esaslar1 kullanilarak maliyet merkezlerine
geri dagitilabilir. Ancak bu, bazi tipik ¢evre ile ilgili maliyetlerin dagitimi i¢in yanlis bir yol
olabilir. Bir 6rnek, tehlikeli maddeler kullanan bir {iriin hatti i¢in oldukg¢a yiiksek ve
kullanmayan bir {iriin hatt1 i¢in olduk¢a diisiik olabilen tehlikeli atik bertaraf maliyetleri
olabilir. Bu durumda, iirlin fiyatlandirmasi ve bu bilgilere dayali diger kararlar gibi, iiretim
hacmi bazinda tehlikeli atik bertaraf maliyetlerinin dagitim1 da yanlis olacaktir.

Bu sorunu ¢dzmenin yaygin bir yaklasimi, ¢evreyle ilgili maliyetlerin toplanmasi igin ek
maliyet kategorileri veya maliyet merkezleri kurmaktir. Cogu zaman, g¢evre, saglik ve
gilivenlik yonetimi i¢in bir maliyet merkezi kurulur. Ancak 6nemli ¢evresel maliyetler i¢in
iiretim maliyet merkezlerine veya {iriin maliyetlerine bir kayit yapilmasi tercih edile bilinir.
Ozellikle atik bertaraf maliyetleri ve ilgili malzeme girdi kayiplar ilgili {iretim adimlarina
kaydedilmeli ve tiretim yoneticilerinin sorumlulugunda kalmalidir. Bu ayn1 zamanda malzeme
akis1 maliyet muhasebesi tarafindan da desteklenmektedir.

IFAC ¢evresel maliyet kategorileri sunlar1 igermektedir:

Ik maliyet kategorisi, Uriin Ciktisinin Malzeme Maliyetleri, tiim dogal kaynaklarin (enerji,
su, malzemeler) satin alma maliyetlerini c¢evre ile ilgili olarak gérme goriislini
yansitmaktadir. Satin alinan malzemelerin ¢ogunun fiziksel iiriinlere doniistiiriildiigli tiretim
sirketlerinde, bu {irlinlerin malzemelerle ilgili g¢evresel etkilerinin daha uygun maliyetli
yOnetimine olanak tanir ve dogrudan malzeme akislarinin girdi-¢ikt1 dengesi ile ilgilidir. Tabii
ki, kuruluslar malzeme satin alma maliyetlerini kendi biit¢elerinde g6z dnilinde bulundururlar.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Bu maliyetler ¢evre ile ilgili olarak goriilebilir, ¢linkii bir kurulusun hem fiziksel atik hem de
fiziksel iirlinlerle ilgili ¢evre yonetiminin mali yonlerini tam olarak degerlendirmek i¢in bu
bilgilere sahip olmasi gerekmektedir. Bu fiziksel akislar, ¢evre yonetim sistemleri i¢inde
izlenmektedir ve dogrudan cevresel performans gostergelerinin iyilestirilmesiyle ilgilidir.
Uygun sekilde kurulursa, CYM'nin parasal muhasebe tarafi, enerji, su, malzeme ve atiklarin
miktarlar1 ve akiglari ile ilgili bilgilerle ilgili olarak CYM'nin fiziksel muhasebe tarafi i¢in
ihtiya¢ duyulan verilerin cogunu saglayabilir.

Ikinci maliyet kategorisi, Uriin Dis1 Ciktinin Malzeme Maliyetleri de fiziksel malzeme akis
dengesine dayanmaktadir. Girdi tarafindaki her bir malzeme grubu i¢in kayip ylizdesi tahmin
edilmekte veya izlenmektedir. Israf edilen malzemeler, stok ydnetimi durumunda malzeme
satin alma degeri veya tiiketilen malzeme degeri ile degerlendirilmektedir. Teknik siire¢ akis
dengeleri ve malzeme akis1 maliyetlendirmesi, lriin dis1 ¢iktinin daha kesin bir sekilde
degerlendirilmesine yardimci olmakta ve ilgili maliyetlerin sorumlu kirletici maliyet
merkezine veya maliyet tastyicisina (iiriine) geri dagitilmasina izin vermektedir. Uriin dist
ciktinin iiretim maliyetleri, ¢aligma saatleri, makine ve isletim malzemelerinin amortismani ve
finansman maliyetlerini i¢eren ilgili tiretim maliyeti orantili ticretleri ile hesaplanabilir.
Ucgiincii maliyet kategorisi, Atk ve Emisyon Kontrol Maliyetleri, ilgili ekipman, is¢ilik ve
bakim malzemeleri dahil olmak {izere bertaraf ve emisyon isleme maliyetlerini igermektedir.
Bu kategori, mevcut atik ve emisyonlarin tiim aritma, bertaraf ve temizleme maliyetlerini
iceren geleneksel ¢cevresel maliyet tanimina karsilik gelmektedir.

Boru sonu teknolojilerini kullanan atik ve emisyon aritma, genellikle ¢cevre koruma yolundaki
ilk adimdir. Yasal uyum ihtiyac1 arttikga, boru sonu yatirimlar1 kademeli olarak
uygulanmaktadir. Cevre yonetimine yonelik kamu ve kurumsal faaliyetler genellikle hala kisa
vadede hizli bir ¢6ziim gibi goriilebilen, ancak uzun vadede genellikle daha fazla malzeme ve
enerji tilkketimi anlamina gelen boru sonu teknolojilerine odaklanmaktadir.

Dordiincii kategori, onleme ve diger Cevresel Yonetim Maliyetleri, eger onemliyse temiz
teknolojilerin “cevresel” paymin yani sira iyi bir temizlik icin is¢ilik maliyetlerini ve dig
hizmetleri kaydetmektedir. Entegre onleme faaliyetleri aslinda {iretimin dogasinda vardir ve
bu nedenle bu maliyetlerin “cevresel pay1”, “standart” {iretim ekipmani ile ilgili olarak
azaltilan ¢evresel etki veya harcamalarin gerekgeleri temelinde tahmin edilmelidir.

Cevre projeleri icin arastirma ve gelistirme maliyetleri de kirliligi 6nlemenin bir pargasi
olarak goriilebilir. Ancak ulusal istatistik kurumlari bu verileri ayr1 olarak talep etme
egiliminde oldugundan, bagimsiz bir maliyet kategorisi olarak da tanimlanmustir.

Son maliyet kategorisi, Daha Kiiclik Malzeme Maliyetleri, muhasebe sisteminden dogrudan
izlenemeyen maliyetlerle ilgilenir. Ornekler arasinda sorumluluk, gelecekteki diizenlemeler,
iretkenlik, sirket imaji, paydas iliskileri ve digsalliklar sayilabilir. Bu potansiyel maliyetler,
ozellikle yatirim degerlendirmesi i¢in dikkate alinmalidir.

5. MALZEME AKIS MALIYET MUHASEBESI (MAMM)

MAMM, bir sirket, bir iiretim siireci veya iiriin i¢in malzeme akislarini ve stoklarini hem
fiziksel hem de parasal birimlerde 6lgmek igin bir aractir. Malzeme akislarinin girdi-¢ikti
analizine dayanir, ancak farkli bir maliyet dagitimi prosediirii uygulamaktadir. Alman Federal
Cevre Bakanligi ve Federal Cevre Ajansi’nin tanimina gore; “MAMM, ilgili malzeme
akislarin1 maliyet toplayicilari olarak gérmekte ve bu nedenle sirketin iiretim operasyonlarinin
maliyetlerini bu malzeme akislarina dagitmaktadir”.
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MAMM, enerji ve malzeme verimliligindeki artiglart giiclii bir sekilde desteklemektedir
(Fichter ve digerleri, 1999). MAMM'da tiim girdi malzemeleri “iirlin” veya “Ulriin dis1”
(malzeme kaybi) olarak izlenmekte ve siniflandirilmaktadir. Satilan iirlinlere “pozitif tirtinler”,
atik ve emisyonlara ise “negatif liriinler” veya “iirtin dis1 ¢iktilar” denmektedir.

IFAC ve UN DSD CYM yaklasgiminda iirin dis1 ¢iktilar, malzeme satin alma degeri ile
hesaplanmaktadir. Ek olarak, ¢ogunlukla kalitesiz oldugu iddia edilen ve dolayisiyla da israfa
neden olan friinler i¢in iiretim maliyetleri hesaplanabilir. MAMM'nin odak noktasi, aksine,
tiim {iretim maliyetlerini malzeme akislarma dagitmaktir. Ote yandan, MAMM cevresel
maliyetleri veya atik ve emisyon aritmasini veya entegre Onleme ve cevre ydnetimini
hesaplamaz. Uriin ve iiriin dis1 ¢ikt1 maliyetlerine odaklanur.

CYM genellikle sirket veya tesis diizeyinde kalirken, MAMM, maliyet merkezleri ve iiretim
siirecleri boyunca malzeme akiglarinin haritalanmasini gerektirmektedir. Ayrica yalnizca
belirli {iriin iiretim adimlarina da uygulanabilir (Japanese METI, 2007). Kurulus, tanimlanmis
sistem sinirlart boyunca malzeme akislarini nicellestirirken; miktarlari, degerleri ve
maliyetleri iceren tutarli bir veri tabani olusturmaktadir. Veritabani, miktarlar (sayilar, kg,
m3, kwh vb. gibi fiziksel birimlerde), degerleri (fiziksel miktar x girdi fiyat1) ve malzeme
akislarina yiliklenen maliyetleri ile (6rnegin malzeme maliyetleri, envanter degerleri ve atik
hacimleri) iliskilendirmektedir. Ayrica, malzeme akis sistemini slirdiirmek i¢in kurulus
tarafindan katlanilan diger tim maliyetler (6rnegin, personel maliyetleri, amortisman) ilgili
malzeme akislarina yiiklenmektedir.

Boylece kurum i¢i malzeme akislari, maliyet analizi ve verimlilik iyilestirmelerinin temel
odak noktasi haline gelmektedir. MAMM, bir iiretim sisteminde verimliligi artirmak icin
tasarlanmig bir islemin sadece daha diisiik malzeme girdisi saglamasi degil, ayn1 zamanda
malzeme isleme ve atik yonetimi icin de daha diisiik maliyetlerle sonuglanabilir.

MAMM asagidaki maliyet kategorilerine ayrilmaktadir (Strobel, 2000;):

* Malzeme maliyetleri

+ Sistem maliyetleri ve

* Teslimat veya elden ¢ikarma maliyetleri

Malzeme maliyetleri

MAMMnin yam sira IFAC ve UN DSD CYM yaklasimi, gesitli iiretim siireglerinde ve
stoklarda yer alan malzemelerin fiziksel miktarlarinin toplanmasiyla baslamaktadir. Hacimler
malzeme satin alma fiyatlar1 ile baglantilidir. Cikti, pozitif ve negatif iiriin ¢iktis1 olarak
ayrilmaktadir.

Sistem maliyetleri

Cesitli iiretim stireclerine giren malzeme girdileri, ek isletme maliyetlerini listlenmesi gereken
maliyet faktorleri olarak kabul edilmektedir. "Sistem maliyetleri", tanim geregi, malzemelerin
kurum icinde islenmesi sirasinda ortaya ¢ikan tiim maliyetlerdir (personel maliyetleri,
amortisman gibi). Malzeme akislarina tahsis edilen sistem maliyetleri “sistem degerleri”
olarak tanimlanmaktadir. Bu akislar ister hammadde, ister ara veya yart mamul, isterse
malzeme kayiplar1 olsun, her kurum i¢i malzeme akisi, sistem maliyetlerini tagimasi gereken
bir maliyet tasiyicisi olarak goriilebilir. Sistem maliyetleri, giden {iriin akiglarina ("liretim"
maliyet merkezinden) tahsis edilir ve daha sonra sistem degerleri olarak sonraki akislara ve
stoklara aktarilir.
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Teslimat veya elden ¢ikarma maliyetleri

Tim c¢iktilar ya teslimat ya da elden ¢ikarma maliyetlerini tagimalidir. Olumlu ve olumsuz
iriinlerin sirketten ¢ikmasini saglamak icin katlanilan tiim maliyetleri, yani yalnizca {irlinler
icin nakliye maliyetlerini degil, ayn1 zamanda atik bertarafi maliyetlerini ve atik su ve atik
kontrol ticretlerini de icermektedir.

MAMM'n sonucu, “malzeme”, “sistem” ve “teslimat veya elden ¢ikarma” olmak iizere ii¢
kategoriye ayrilan malzeme akislarinin miktarlarini, degerlerini ve maliyetlerini gdsteren
karmagik bir maliyet muhasebesi aracidir. Basta Almanya (Strobel, 2000; Strobel ve
Redmann, 2001; Wagner ve Enzler, 2006) ve Japonya'daki (Kokubu ve Nakajima, 2004;
Kokubu ve Nashioka, 2005) projelerden elde edilen deneyimler, MAMM’in kokli
degisiklikler getirebilecegini gostermektedir. Geleneksel maliyet muhasebesinde, bir sirketin
olaylar1 géorme, karar verme ve hareket etme durumunda, ara iirliniin hesaplandig: ilk islem
asamasindan sonra, malzeme maliyetleri ve sistem maliyetleri zaten birbirine karigmistir. Bu
nedenle, malzeme hareketleri veya stoklar i¢in maliyetleri ve degerleri {i¢ kategoriye gore ayri
ayrt listelemek ¢ok kisa siirede imkansiz hale gelmektedir.

Deneyimler, bir sirketin mevcut veri tabaninin, malzeme ydnetim sisteminin ve iiretim
planlama ve kontrol sisteminin genellikle ihtiya¢ duyulan verilerin ¢ogunu igerecegini
gostermektedir. Akis maliyeti muhasebesinin uygulanmasiyla ilgili ekstra ¢aba ve masraf, bu
nedenle, ek verilerin siirekli izlenmesinden ¢ok, sistemin tek seferlik kurulumudur (Strobel,
2000).

MAMM'nin faydalart sunlardir (Jasch, 2008;120):

« lyilestirilmis malzeme ve enerji verimlili§inin bir sonucu olarak maliyeti azaltma ve
cevresel etkiyi azaltma (yani, {liriin bagina azalan artik atik ve azalan malzeme kullanimi),

* Yeni iriinler, teknolojiler ve prosediirler gelistirmeye yonelik tesvikler,

* Fiziksel ve parasal verileri birbirine baglayan kurumsal bilgi sistemlerinin gelismis kalitesi
ve tutarliligi,

* Malzeme akis sistemine tutarli bir sekilde atifta bulunmanin bir sonucu olarak organizasyon
yapilarinin ve prosediirlerin iyilestirilmesi,

* Ayri sorumluluklara sahip bdliimlere ve maliyet merkezlerine ayrilmak yerine departmanlar
arasi, malzeme akisiyla ilgili iletisim ve koordinasyon,

* Malzeme akislarmin kapsamli yapilandirilmasina iligkin personel ve yoOnetimde artan
motivasyon,

« Is giiciinii azaltmak yerine malzeme ve enerji verimliligini artirmaya odaklanmak.

6. MAMM’NIN MUHASEBELESTIiRILMESINE ILIiSKIN ONERIYE YONELIK
ORNEK UYGULAMA

Ayakkabr iiretimi yapan X firmasinin Nisan Ay1 donemine iliskin verileri asagidaki gibidir.
Uretim Miktar1: 10.000 ¢ift Ayakkabi

Satilan: 6.500 cift ayakkabi

Uretimde kullanilan Malzeme: 8.500 Kg

Atik Malzeme: 800 Kg

Atik Malzemenin Uretimde kullanilan malzemeye Orani: 800/8500= %9,4

Satis fiyati: % 10 KDV hari¢ 100 TL dir.

[lk Madde Malzeme 595.000 TL
-Direkt Ik Madde Malzeme 520.000 TL
-Endirekt Ik Madde Malzeme 75.000 TL

lscilik Gideri 155.000 TL
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-Direkt Iscilik Gideri 110.000 TL
-Endirekt Iscilik Gideri 45.000 TL
-Disardan Saglanan Fayda ve Hizmetler 25.000 TL
-Enerji Giderleri 25.000
-Cesitli Giderler 35.000 TL
-Bakim Onarim 10.000
-Atik Yonetimi Maliyeti 25.000
-Amortisman ve Tiikenme Paylar1 30.000 TL
-Amortisman Gideri 30.000 TL
TOPLAM 840.000 TL

Tablo: Malzeme Akis1 Maliyeti Matrisi

Maliyet Malzeme Enerji Sistem | Atik Yonet. Toplam
Uriin 539.070 | 22.650 | 176.670 | - 738.390
Malzome K01 | 55030 | 2350 | 18330 | 25000 101.610
Toplam 595.000 | 25.000 | 195.000 | 25.000 340.000

Uretimin Muhasebelestirilmesi:

151 YARI MAMUL-URETIM 840.000
151.01 Mamiiller 738.390
151.02 Negatif mamiil ~ 101.610
711 DIREKT ILK MAD.MALZ.YANS. 520.000
721 DIRET ISCILIK GID.YANS. 110.000
731 GENEL URETIM GID.YANS. 210.000

Uretimin tamamlanmasinin muhasebelestirilmesi:

152 MAMULLER HESABI 738.390
155 MAMULLERE BAGLI NEGATIF URUN | 101.610
151 YARI MAMUL-URETIM 840.000

Satisin Muhasebelestirilmesi

102 BANKALAR 715.000
391 HESAPLANAN KDV 65.000
600 YURTICI SATISLAR 650.000
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Satisin Maliyetinin Muhasebelestirilmesi:

620 SATILAN MAMULLERIN MALIYETI 479.953,50
625 SATILAN MAMULE BAGLI NEGATIF 66.046,50
URUN MALIYETI
152 MAMULLER 479.953,50
155 MAMULE BAGLI NEGATIF URUN 66.046,50

73,839 X 6.500 =479.953,50
10,161 X 6.500 = 66.046,50

GELIR TABLOSU

60 BRUT SATISLAR 650.000
600 YURTICI SATISLAR 650.000
62 SATISLARIN MALIYETI (-) 546.000
620 SATILAN MAMULLERIN MALIYETI 479.953.50
625 SATILAN MAMULE BAGLI NEGATIF

URUN MALIYETI 66.046,50
BRUT SATIS KARI VEYA ZARARI 104.000
BILANCO

15 STOKLAR 294.000
152 MAMULLER 258.436,5
155 MAMULLERE BAGLI NEGATIF URUNLER 35.563,5
7. SONUC

Cevresel maliyetler ve malzeme akig1 yonetimi ile ilgili geleneksel muhasebe engellerinin
istesinden gelmek, artan enerji ve malzeme fiyatlar1 ve olasi kitliklar ile iklim degisikligi
sorunlar1 15181nda, daha da 6nem kazanmaktadir.

Etkili maliyet muhasebesi, etkin malzeme akis1 muhasebesini gerektirmektedir. Malzemeler
kullanildiginda, islendiginde ve {iiriin dist ciktilar olarak serbest birakildiginda cevresel
maliyetler ortaya ¢ikmaktadir. Bir iiretim sisteminden gegerken malzeme akiglarini anlamak,
cevresel maliyetleri belirlemek ve izlemek icin bir 6n kosuldur. Malzeme akis dengeleri, bu
tiir bilgileri gelistirmek icin en titiz temeldir, ancak bunun disinda, iyilestirilmis malzeme
muhasebesi ve tarama siireci akis diyagramlari ilk turda yeterli olabilir. Genel gider
hesaplarinda ¢evresel ve malzeme akis maliyetlerinin gizlenmesinin ve maliyet tasiyicilarina
dogru sekilde kaydedilmemesinin dogru kararlar agisindan olumsuz etkileri olacaktir. ilgili
materyalleri veya enerji akislarin1 tanimlamanin ve izlemenin ihmal edilmesi, yanlis
yonlendirilmis yonetim kararlarina yol agabilecek biiylik maliyet sonuglar1 yaratabilir.
Cevresel ve malzeme akisi maliyet bilgileri bir kurulusta farkli islevlere ve raporlama
gereksinimlerine hizmet ettiginden, CYM, tiimii cevresel ve malzeme akis bilgilerinin
belirlenmesi, izlenmesi ve raporlanmasi amaciyla mevcut maliyet muhasebesi sistemlerinde
bir dizi ayarlama olarak diisliniilmektedir. Genel giderlerin ilgili maliyet merkezlerine ve
nesnelere dagitimi ile baglantili daha titiz siire¢ akisi bilgileri hayati 6nem tagimaktadir.
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Bu, maliyet muhasebesine uygulanan saglam yoOnetim ve miihendislik uygulamalarindan
baska bir sey degildir.

Mali tablo denetimleri giderek genel riskleri dikkate almaktadir. Mali tablo denetgileri,
yonetim bilgilerinin ve dolayisiyla rapor edilen bilgilerin giivenilirligi hakkinda giivence elde
etmek icin en etkili yaklasimi gelistirmek icin bir kurulusun karsilastigi is riskinin tiim 6nemli
yonlerini ve bu risklerin nasil yonetildigini anlamaya ¢alisir. Is riski, kurulusun is hedeflerine
ulagamama olasilig1 olarak tanimlanabilir. Buna gore, siirdiiriilebilirlik bir igletmenin hedefleri
ve dolayistyla risk yonetimi ve kontrol siirecleri i¢in daha énemli hale geldikg¢e ve keskin bir
sekilde artan enerji ve malzeme fiyatlar 1s18inda, iist yonetim ve mali tablo denetgileri de
giderek daha fazla ilgilenmektedir.

Stirdiiriilebilirlik raporlari, finansal raporlara giderek daha fazla entegre edilmekte ve harici
olarak dogrulanmaktadir. Bu nedenle, finansal ve fiziksel verileri tutarli bir sekilde toplayan
ve birlestiren saglam bir bilgi sistemine dayali olarak sirket i¢in giivenilir ¢evresel performans
ve maliyet verilerinin agiklanmasi hayati 6nem tagimaktadir.

Tekdiizen Hesap Plani’nda agilacak 155 MAMULLERE BAGLI NEGATIF URUN
Hesabi’na iiretim sirasinda ortaya ¢ikan, iiretilen iirlinlere bagli, malzeme kayip maliyeti
aktarilarak bir stok kalemi olarak bilangoda goriilmesi saglanmis olacaktir. Bu mamullerden
satilan kisma ait olan malzeme kayip maliyeti ise, 625 SATILAN MAMULE BAGLI
NEGATIF URUN MALIYETI hesabr ile Gelir Tablosunda yer alacaktir.

Boylece, ilgi isletmenin Bilango ve Gelir Tablosunu inceleyen ¢ikar gruplar tarafindan;

- Oncelikle bu isletmede Malzeme Akis Maliyeti Muhasebesinin uygulandigi anlasilmus
olacaktir.

-flgili doneme ait malzeme kayip maliyetinin ne kadar oldugunu 155 MAMULLERE BAGLI
NEGATIF URUN hesabindan (Bilango),

- Malzeme kayip maliyetinin satilan mamiillerin igindeki tutarim1 625 SATILAN MAMULE
BAGLI NEGATIF URUN MALIYETI (Gelir Tablosu),

-Ilgili déneme ait malzeme kay1p maliyetin iiretilen ve satilan mamiiller i¢indeki payini,
-Yillar itibariyle karsilastirilarak malzeme kayip maliyeti iizerinde yoOnetimin basarisi
hakkinda fikir sahibi olacaklardir.
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OZET

Diistik ve istikrarli bir enflasyon {ilkeler i¢in Oncelikli hedefler arasindadir. Bu amagla tiim
iilkeler i¢in enflasyonu etkileyen faktorler onemli olmaktadir. Enflasyon belirleyicileri olarak
temelde para arzi, doviz kuru ve biitce agig1 gibi faktorlerden bahsedilmektedir. Son yillarda
ise niifus yapisi da enflasyon {izerinde etkili olan faktorler arasinda gosterilmektedir. Diinya
genelinde niifus yapisinda degisimler gozlenmektedir. Bu kapsamda, dogum oranlar1 ve 6liim
oranlar1 azalirken yasam siiresinin artmasindan séz edilmektedir. Bunun sonucu olarak yash
niifus bagimlilik oraninda ve yagh niifusun toplam niifusa oraninda artis kaydedilmektedir.
Ozellikle gelismis iilkelerde artan yash niifus ve enflasyonun azalmasi s6z konusu
degiskenler arasinda negatif iliski oldugu seklinde yorumlanmistir. Fakat yagh niifustaki
artisin enflasyonu azaltici etkisi kesin degildir. Yasli niifus oranindaki artis, enflasyonu farkli
kanallarla ve farkli yonde etkileyebilecektir.

Bu calismanin amaci da yash niifus ile enflasyon arasindaki iliskiyi gelismekte olan
ekonomiler i¢in arastirmaktir. Bu amagla 1997-2017 dénemi dinamik panel veri yontemi ile
analiz edilmistir. Calisma sonucunda yash niifusun calisan niifusa orani arttik¢a enflasyonun
arttig1 belirlenmistir. Geng¢ niifusun ¢alisan niifus igerisindeki oraninin ise enflasyonu negatif
etkiledigi goriilmiistiir. Ilaveten modelde yer alan agiklayici degiskenlerden para arzinin ve
doviz kurunun teoride beklenildigi gibi enflasyonu artirdigi tespit edilirken ekonomik
bliyiimenin enflasyon oraninin diismesine katki sagladigi tespit edilmistir. Calismada
Dumitrescu ve Hurlin panel nedensellik testine de yer verilmistir. Bu test sonucunda yasl
niifus ile enflasyon arasinda iki yonlii nedensellik oldugu belirlenmistir. Benzer sekilde geng
niifus ile enflasyon arasinda da iki yonlii nedensellik iligkisi tespit edilmistir. Elde edilen
sonuglara gore gelismekte olan iilkelerde yash niifusun artmasinin, Ando ve Modigliani
(1963)’nin yasam boyu gelir hipotezinde savundugu gibi emeklilik doneminin negatif
tasarrufa yol agmasindan ve sonrasinda enflasyonu pozitif etkilemesinden s6z edilebilir.
Ozellikle yaslilik doneminde saglik harcamalarmin artmasi toplam talepde artisa yol agarak
enflasyonu tetiklemis olabilir.

Anahtar Kelimeler: Enflasyon, Niifus Yaslanmasi, Toplam Talep, Toplam Arz

THE RELATIONSHIP BETWEEN INFLATION AND POPULATION AGE
STRUCTURE: THE CASE OF DEVELOPING COUNTRIES

ABSTRACT

A low and stable inflation is among the priority targets for countries. For this purpose, factors
affecting inflation are important for all countries. Factors such as money supply, exchange
rate and budget deficit are mentioned as the determinants of inflation. In recent years,
population age structure has also been stated among the factors that have an impact on
inflation. There have been changes in population age structure in all over the the world. In this
context, it is mentioned that while fertility rates and death rates decrease, life expectancy
increases. As a result, there is a growth in the old-age dependency ratio.
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Especially in developed countries, the rise in the old-age population and fall in the inflation
rate are interpreted as the existency of negative relationship between the variables discussed.
However, the inflation-reducing effect of the growth in elderly population is not certain.
Because, the increase in the share of older people may affect inflation through different
channels and in different directions.

The aim of this study is to investigate the relationship between the population aging and
inflation for developing economies. For this purpose, we used dynamic panel data method to
analyze the period 1997-2017. The results of the study showed that inflation increases as the
ratio of the old-age dependency ratio increases. It was also seen that the ratio of the young-age
population to the working-age population negatively effects inflation. In addition, it has been
determined that, money supply growth and exchange rate cause to rise of inflation as expected
in theory, while economic growth contributes to the fall in inflation. Dumitrescu and Hurlin
panel causality test was also applied in the study. As a result of this test, it was determined
that there is a two-way causality relationship between the old-age dependency ratio and
inflation. Similarly, a two-way causality relationship was seen between the working-age
population and inflation. According to the results obtained, it can be mentioned that the
growth of the share of older people in developing countries can cause to increase in negative
savings in the retirement period resulting from the life cycle hypothesis of Ando and
Modigliani (1963)’s which in turn cause to increase in inflation. Especially, the increase in
healthcare expenditures of older people, may have triggered inflation by causing an increase
in total demand.

Keywords: Inflation, Population Aging, Aggregate Demand, Aggregate Supply
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OZET

Bu calismanin amaci senet karsiligi vadeli mal satiglarinin tahakkuk esasina, donemsellik ve
0ziin onceligi kavramlarina uygun olarak mevcut Tekdiizen Hesap Planinda (TDHP) yer alan
hesaplarla muhasebe kayitlarinin yapilmasina iliskin 6neride bulunmaktir. S6z konusu amaci
gerceklestirebilmek icin literatiirde vadeli mal satisiyla ilgili ¢alismalar incelenmistir. Bu
caligmalarda TDHP kullanilarak gerceklestirilen muhasebe kayitlarinin yer almasinin yani sira
muhasebe standartlarina uygun Kamu Goézetimi Kurumu (KGK) tarafindan hazirlanan taslak
hesap planina gore Onerilen muhasebe kayitlari da mevcuttur. Ancak ihtiyaca uygun
hazirlanmis KGK hesap plam taslak niteligindedir. Bundan dolayr KGK hesap plani taslagi
ylriirliige girene kadar vadeli mal satislarinda yapilacak kayitlarda mevcut TDHP'deki
hesaplarin kullanilarak gerce§e uygun muhasebe kaydinin gergeklestirilmesi onem arz
etmektedir. Bununla birlikte ¢alismada literatiirden elde edilen bilgilere ve Muhasebe Sistemi
Uygulama Genel Tebligi'nde (MSUGT) yer alan usul ve esaslara gore muhasebe kaydi
onerilmistir. Onerilen muhasebe kaydinda vadeli mal satisinin gergeklestigi tarihte vade farki
toplam satig bedelinden ayristirilarak Alacak Senetleri Reeskontu Hesabina ve dénem sonu
gelindiginde satis tarihi ile donem sonu arasindaki siireye isabet eden vade farki tutarinin
Diger Olagan Gelir ve Karlar Hesabina kaydedilmesinin uygun olacagi diistintilmiistiir.
Calismada sunulan Oneri ile tahakkuk esasina gore donemsellik ve o6ziin Onceligi
kavramlariyla uyum saglanacagi belirtilebilir.

Anahtar Kelimeler: Alacak Senetleri, Ger¢ege Uygun Sunum, Reeskont, Tahakkuk Esasi,
Vadeli Satislar

EXAMINITION OF FORWARD SALES WITHIN THE FRAMEWORK OF THE
CONCEPTS OF PERIODICITY-ACCRUAL BASIS AND PRIORITY OF
SUBSTANCE

ABSTRACT

The purpose of this study is to make a recommendation regarding the accounting records of
sales of goods on credit against promissory notes in accordance with the accrual basis,
periodicity and priority of substance concepts with the accounts in the Current Uniform Chart
of Accounts. In order to achieve this objective, studies on the sale of goods on credit in the
literature were examined.
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In these studies, in addition to the accounting records made using the Current Uniform Chart
of Accounts, there are also accounting records proposed according to the draft chart of
accounts prepared by the Public Oversight Authority in accordance with accounting
standards. However, the Public Oversight Authority chart of accounts prepared in accordance
with the needs is a draft. Therefore, until the Public Oversight Authority draft chart of
accounts comes into force, it is important to realize the realistic accounting record by using
the accounts in the existing Current Uniform Chart of Accounts in the records to be made in
the sales of goods on credit. However, in this study, an accounting record is proposed
according to the information obtained from the literature and the procedures and principles in
the Accounting System Implementation General Communiqué. In the proposed accounting
record, at the date of the sale of goods on credit, the credit difference is separated from the
total sales price and recorded in the Notes Receivable Rediscount Account and at the end of
the period, the credit difference amount corresponding to the period between the date of sale
and the end of the period is recorded in the Other Ordinary Income and Profits Account. It can
be stated that the proposal presented in the study will comply with the concepts of periodicity
and priority of substance over form on accrual basis.

Keywords: Notes Receivable, Fair Presentation, Rediscount, Accrual Basis, Forward Sales

GIRIS

Isletmelerin varliklari, kaynaklar1 gelirleri, giderleri ve maliyetleri finansal bilgi niteliginde
olup finansal tablolar araciligiyla bilgi kullanicilarina sunulmaktadir. Finansal bilgi
kullanicilarinin  kararlarin1i 6nemli derecede etkileyebilen kaynagin isletmelerin finansal
tablolar1 oldugu ifade edilebilir. Muhasebe kayitlar1 neticesinde olusan finansal tablolar ve
bunlardan elde edilen bilgilerle yapilan finansal analizler ve bu analizlerin sonuglar1 bilgi
kullanicilarinin kararlarina yon vermektedir. Dolayisiyla finansal tablolardan elde edilen
bilginin, ihtiyaca ve gercege uygun nitelikte olmasi bilgi kullanicilari i¢in 6nemlidir.
Muhasebe kayitlarinda ve ulasilan finansal tablolarda dogru bilginin ortaya ¢ikarilmasi igin
muhasebe kayitlari, hesaplar, finansal tablolar gibi hususlarla iliskili olarak muhasebe usul ve
esaslarin1 1992 yilinda yayimlanan Muhasebe Sistemi Uygulama Genel Tebligi (MSUGT) ile
diizenledigi goriilmektedir. Tebligde muhasebenin temel kavramlari, muhasebe politikalarinin
aciklanmasi, mali tablo ilkeleri, mali tablolarin diizenlenmesi ve sunulmasi, Tekdiizen Hesap
Cergevesi Hesap Plan1 ve Hesap Plan1 Acgiklamalar belirtilmistir. S6z konusu teblige gore
isletmelerin gelirlerine ve giderlerine konu olan muhasebe kayitlar1 tahakkuk esasina gore
yapilmalidir (MSUGT, 1992). Bu baglamda muhasebe kayitlarinin MSUGT'da belirtilen usul
ve esaslara uyumlu bir sekilde gergeklestirilmesi gerekmektedir.

Muhasebe kayitlar1 usul ve esaslara uygun MSUGT'da belirtilen TDHP'e dogrultusunda
yapilirken bir taraftan da bazi kayitlarin da kendi igerisinde tahakkuk esasina goére bazi
muhasebenin temel kavramlar1 ve mali tablo ilkeleri ile ortiismedigi belirtilebilir. Dolayisiyla
TDHP'de yer alan hesaplarin ilgili kayitlarda kullanmanin ¢eliskili oldugu ifade edilebilir. Bu
baglamda s6z konusu ¢eliskili durumlart Kamu G6zetimi Muhasebe ve Denetim Standartlari
Kurumu (KGK) tarafindan yayimlanan taslak hesap plani ile ortadan kaldirilabilecegi
belirtilebilir. Ancak hazirlanan hesap planinin taslak olmasi ve hala yiirlirliige girmemis
olmasindan dolayr mevcut TDHP ile belirtilen hesaplarla kayitlarin uygun bir bi¢imde
gerceklestirilmesine ihtiyag duyulmaktadir. Gelinen noktada 6zellikle vadeli mal satislarina
iliskin kayitlarin muhasebenin temel kavramlarindan dénemsellik ve 6ziin 6nceligi kavramlari
ile ortiismedigi ifade edilebilir.
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Ayrica MSUGT'de gelir tablosu ilkelerinden biri olan ger¢ceklesmemis satislar, gelir ve karlar;
gerceklesmemis veya gerceklesenler gercek tutarindan az ya da fazla gosterilmemesi gerektigi
belirtilmistir. Bu bakimdan da vadeli satislarla ilgili yapilan kayitlarin s6z konusu gelir
tablosu ilkelerine de uyum konusunda ¢eliskili oldugu ifade edilebilir.

Bu c¢alismanin amaci senetle yapilan vadeli mal satigslarinin tahakkuk esasina gore
donemsellik ve 0ziin onceligi kavramlarina uygun TDHP'e dogrultusunda muhasebe
kayitlarin1 gerceklestirmektir. Belirlenen amaca ulasilabilme adina calismada oncelikle
kavramsal c¢erceve lzerinde durulmustur. Sonra caligmanin literatiir incelenmesine yer
verilmigstir. Daha sonra ¢alismanin uygulama boyutu ele alinmstir.

1. KAVRAMSAL CERCEVE

1.1. Tahakkuk Esasi

Tahakkuk esas1t gelirin ve/veya giderin gergeklestigi anda kaydedilmesiyle ilgili oldugu
donemin finansal tablolarinda alinmasini ifade etmektedir (Sabuncu, 2018: 743). Isletmeler
nakit akis1 tablosu disindaki biitlin finansal tablolarint muhasebenin tahakkuk esasina gore
diizenlemektedir. S6z konusu bu esasin geregi olarak cari donemin gelir ve giderleri tahakkuk
ettirilerek finansal tablolarda sunulmaktadir. Dolayisiyla gelir ve giderler gergeklestiginde
kaydedilmektedir. Bu bakimdan gelir ve gider ortaya c¢iktiginda tanimlanmakta ve
kaydedilmektedir. Kisacas1 tahakkuk gerceklesmis tahsilatin ya da Odemesinin
gerceklesmedigi gelir veya giderin taninmasi olarak belirtilebilir. Ornegin, 2021 yilinin Ekim
aymda 20.000 TL tutarinda isletmenin satis yaptigini ve miisterinin 6demesini 2022 y1l1 Nisan
ayinda yapacagi varsayilirsa; tahakkuk esasina gore satis geliri satisin gerceklestigi yil olan
2021 yilina ait olmaktadir (Kaygusuz, 2012: 27). Vadeli Satiglarda satis tutarinda vade fari
oldugundan Yurti¢i Satiglar Hesabinda satis geliri olmasi gerekenden fazla bir tutarla
gosterilmis olmaktadir (Senel, 2009: 397). Isletmelerde vadeli mal satis1 oldugunda Yurtici
Satiglar ve Alacak Senetleri Hesabina kaydedilen toplam deger vadesi gelecek doneme diisen
tutar1 igermekte olup doneme ait olmayan tutarlarla ilgili finansal tablolarda raporlanmis
oldugu belirtilebilir. S6z konusu bu durum igin finansal tablolarda ger¢ege uygun sunumu
saglamak amaciyla da donem sonuna gelindiginde reeskont gibi islemler yapilmaktadir.

Senet karsilig1 vadeli satis yapildiginda vadeli yapilan satis tutarinin tamamai satis geliri olarak
muhasebelestirilmektedir (Ozerhan veYanik 2015: 115). Ayrica Vergi Usul Kanunu (VUK)
ve Tirk Ticaret Kanununun (TTK) ilgili maddelerinde fatura ile ilgili diizenlemelerde vade
farki ile ilgili bir diizenlemenin yer almadig1 goriilmektedir. Bu agidan fatura iizerinde vade
fakinin ayr olarak gosterilmesine iliskin bir zorunlulugun olmamasindan dolay1 s6z konusu
fark vadeli satiglarda ayristirilmamaktadir (Senel, 2009: 396). Dolayisiyla Tekdiizen
Muhasebe Sistemi (TDMS) acisindan senet karsiligi vadeli bir satis oldugunda Ticari
Alacaklar Hesap grubunda Alacak Senetleri Hesabinin borg tarafina; vade farkinin da i¢inde
bulundugu tutar ise Briit Satiglar hesap grubunda yer alan Yurti¢i Satislar hesabinin alacak
tarafina kaydedilmemektedir. Gelir ve giderin tahakkuk esasina gére muhasebe kayitlarinin
yapilmasi, hasilat, gelir, karlarin ayn1 doneme ait maliyet, gider ve zararla karsilagtirilmasi
donemsellik kavramimin bir geregi olarak goriilmektedir (MSUGT, 1992). Dolayisiyla
tahakkuk esasina gore gelir ve giderlerin ortaya c¢iktiginda muhasebelestirilmesinin gerekli
olmasindan dolay1r Yurti¢ci Satislar Hesabina vade farki ile gelir kaydedilmektedir. Bu
bakimdan tahakkuk esasina uygun olarak gerceklestirilen muhasebe kaydinin muhasebenin
bazi temel kavramlariyla ortiismedigi ifade edilebilir.
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1.2. Donemsellik Kavrami

MSUGT'da belirtilen muhasebenin temel kavramlar1 ile muhasebe faaliyetlerinin
yiirlitiilmesinde ve sonuglandirilmasinda anlamli bilgilere ulagilmasi amaglanmigtir (Siirmen,
2016: 25). Muhasebenin temel kavramlarindan biri olan donemsellik kavrami isletmelerin
siirsiz kabul edilen 6mriiniin dénemlere bdliinmesi ve her donem faaliyet sonuglarinin diger
donemlerden bagimsiz olarak saptanmasini ifade etmektedir (MSUGT, 1992). Ornegin,
bankaya vadeli yatirilan paranin doneme isabet eden faizi tafsil edilmemis olmakla birlikte
donem sonunda gelir olarak kaydedilmesi donemsellik kavraminin geregidir (Yildiz, 2017:
14). Dolayisiyla senetli bir vadeli mal satist yapilmasi agisindan degerlendirildiginde;
tahakkuk esas1 geregi gelir ortaya ¢iktiginda Yurtici Satigslar Hesabinda vade farki ile birlikte
kayit yapilmast hem gelir tablosunda ilgili hesapta gereginden fazla bir raporlamaya hem de
gercege uygun sunum olmadan raporlanmaya sebep oldugu belirtilebilir. Bu bakimdan farkli
donemleri ilgilendiren vade farkinin toplam satis tutarinin i¢inde tutulmasiyla donemlere
ayristirma yapilamamakta ve bununda dénemsellik kavramiyla ortiismedigi anlamina geldigi
ifade edilebilir. Bunun bir yansimasi olarak da ticari ve mali kar/zarar farkli bir tutarla
belirlenmis olmaktadir (Senel, 2009: 397). Vadeli satislarda Yurti¢i Satiglar Hesabinin
alacagina kayit yapilirken ayn1 zamanda Alacak Senetleri Hesabina borg kaydi yapilmaktadir.
Yani alacak senetleri itibari deger ile bilancoda goriinmiis olacagi i¢in bu degerin reeskont
tutar1 kadar diizeltilmesi/azaltilmas1 gerekmektedir. Vadeli mal satislarinda yapilan reeskont
islemi tahakkuk eden gelir ya da giderin doneme ait olmayan kisimlarinin dénemsellik
kavrami geregi ayristirilmasini ifade etmektedir. Boylece bilancoda Alacak Senetleri Hesabi
dolayl1 bir bigimde tasarruf degeriyle gosterilmis olmaktadir (Siirmen, 2014: 90-92). Reeskont
islemi sonucu tespit edilen reeskont tutar1 donem sonuna gelindiginde, Diger Faaliyetlerden
Olagan Gider ve Zararlar hesap grubunda yer alan Reeskont Faiz Giderleri hesabinin borcuna
kayit yapilirken Ticari Alacaklar hesap grubunda yer alan Alacak Senetleri Reeskontu
hesabinin da alacagina kayit edilmektedir. Bununla birlikte Alacak Senetleri Reeskontu
Hesabr pasif karakterli aktif diizenleyici bir hesap olmasi agisindan bilango giinlinde senetli
alacaklarin tasarruf degeri ile degerlenmesini sagladig1 ifade edilebilir (Gokgen, 2007: 273).
Gelinen noktada alacak senetlerinin ilgili doneme diisen gercek degeri Alacak Senetleri
Reeskontu Hesabinin alacagina yazilan vade tutar1 ile raporlandigi belirtilebilir. Ancak
Reeskont Faiz Giderleri hesabinin Yurti¢ci Satiglar Hesab1 ile ayni grupta yer almamasi
dolayisiyla hesaba aktarilan herhangi bir tutarin net satislarin ve Briit Satis Kar1 veya zararinin
Gelir Tablosunda ger¢cege uygun raporlanmasinda etkili olmayacagi ifade edilebilir.
Dolayisiyla vadeli satislarla ilgili yapilan muhasebe kayitlarinda Reeskont Faiz Giderleri
Hesabina aktarilacak tutarlarin ayni zamanda kar/zarar hesabina konu olan toplam gider
degerinin gelir tablosunda gergege uygun raporunu zorlastiracagi belirtilebilir.

1.3. Oziin Onceligi Kavram

Muhasebenin temel kavramlardan biri olan 0ziin Onceligi kavrami islemlerin
muhasebelestirilmesinde ve degerlendirilmesinde bicimlerinden ¢ok Ozlerinin dikkate
alinmasini ifade etmektedir (MSUGT, 1992). Ayrica islemlerin bigimleri ile 6zlerinin paralel
tutuldugu belirtilmekle birlikte ¢esitli durumlarda farkliliklar olabilecegi ve bu durumda da
oziin bigime dnceliginin esas oldugu belirtilmektedir. Ornegin, alman veya verilen ileri tarihli
ceklerin alacak ve borg senetleri olarak degerlendirilmesi s6z konusu kavramin bir geregidir
(Eren, 2013: 145; Sevilengiil, 2014: 23; Yildiz, 2017: 18). Bununla birlikte senetli bir vadeli
satis yapildiginda uygulamada genellikle Yurti¢i Satiglar Hesabinda vade farkini igeren satis
tutar1 ile kaydedilmekte ve donem sonuna gelindiginde reeskont islemi yapilmaktadir.
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Ancak reeskont uygulamasi tahakkuk eden faiz gelirinin satis geliri olarak hasilatin iginde
kalmasina engelleyemedigi ve vadenin toplam tutardan ayristirilmasini saglayamadigi ifade
edilebilir. Dolayisiyla bu durumun 6ziin 6nceligi kavramiyla ¢eliski olusturdugu belirtilebilir
(Unkaya ve Dabbaoglu, 2016: 134). Ayrica uygulamada Briit Satislar Hesap Grubunda yer
alan Diger Gelirler hesabma vade farklarinin kaydedilebilecegi belirtilmektedir. Ancak
faturalarda satig geliri ve vade farklar1 ayrintili olarak belirtilmese dahi ayni hesap grubunda
yar alan gelir hesaplarina kaydedildigi goriilmektedir (Badem, 2012: 63). Vadeli satiglar da
vade farkinin (faizin) satis fiyatina dahil edilmesi birtakim muhasebe sorunlarini ortaya
cikarmaktadir. Bu muhasebe sorunlari asagida belirtildigi gibi siniflandirilabilinir (Selvi,
Yilmaz ve Sarioglu, 2007: 27).

-Faiz tutarinin belirlenmesi ve satig tutarinda ayristirilmasina yonelik sorunlar,

-Faiz tutarinin gelir olarak kabul edilecegi donemin belirlenmesine ve raporlanmasina yonelik
sorunlardir.

Buradan yola ¢ikarak faiz gelirinin mal/ hizmet satis yapan isletmeler icin faaliyet dis1 bir
gelir olmas1 ve gelir tablosunda Yurtici Satislar Hesabinda degil de Diger Gelirler Hesabinda
gosterilmesi gerektigi belirtilmistir (Selvi vd., 2007: 27). Ote yandan vadeli satislarda satis
bedeline eklenen vade farki bir satig geliri olmadigi belirtilmis ve Diger Faaliyetlerden Olagan
Gelir ve Karlar grubunda Faiz Geliri olarak muhasebelestirilmesi Onerilmistir (Kalmis ve
Derekdy, 2010: 127). Faiz geliri kisa ve uzun vadeli mali yatirimlardan saglanan faiz
gelirlerinde kullanilmaktadir (MSUGT, 1992). Yurtici Satislar ve Diger Gelirler Hesab1 Briit
Satislar igerisinde yer almalarindan dolay1 net satislarin toplam degerini degistirmeyecektir.
Ancak Yurti¢i Satiglar Hesabinin gelecek doneme ait vade tutari ile raporlanmasinin gelir
tablosundan yararlanan bilgi kullanicilarina gergege uygun bir bilgi saglamayacaktir. Benzer
sekilde Faiz Geliri Hesabimnin taniminda yer alan mali yatirnmlardan saglanan gelirleri de
kullanilmasi ifadesi yer almaktadir (MSUGT, 1992). Bu bakimdan isletmenin ticari faaliyet
konusu geregi olusacak vade farkinin bu hesaba kaydedilmemesi 6ziin 6nceligi kavramiyla
ortiismemektedir.

2. LITERATUR INCELEMESI

Bu boliimde konu ile iliskilendirilebilen literatiirde yapilmis bazi ¢aligsmalara ait bilgilere yer
verilmistir.

Cakic1 (2002) tarafindan yapilan ¢alismada muhasebe politikalarinin agiklanmasi standardi
kapsaminca muhasebenin temel kavramlar1 ve muhasebe politikalar1 incelenmistir.
Isletmelerin smirsiz dmrii icerisinde tahakkuk esas1 ve donemsellik kavramima gore déneme
ait gelir ile giderin karsilagtirllmasi ve sonuglara ulasilmasi gerektigi belirtilmistir. Ayrica bu
caligmada finansal tablolarda gercege uygun bir sunum verilebilmesi icin kayit edilirken 6ziin
onceligi kavramina gore bigimden ¢ok 6ze 6nem verilmesi gerektigi ifade edilmistir

Senel (2009) tarafindan yapilan calismada standarda gore vadeli mal satislarinda vade
farkinin satis bedelinden ayr1 bir bicimde Once bir bilanco hesabina, dénem sonuna
gelindiginde de faiz geliri olarak raporlanarak ger¢ege uygun sunun saglanabilecegi
belirtilmistir.

Demir (2010) tarafindan yapilan ¢alismada reeskont islemlerinin muhasebelestirilmesi ve
vergisel denetim konusu incelenmistir. Bu ¢alismada alacak veya borg¢ senetlerine ayrilan
reeskontun tahakkuk esas1 ve donemsellik kavrami geregi oldugu ifade edilmistir.
Kaygusuzoglu (2010) tarafindan yapilan bir diger ¢alismada ise vadeli alis ve satis islemleri
TDMS ve muhasebe standartlar1 agisindan incelenmistir.
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Bu baglamda vadeli islemlerde olusan vade farki mevcut TDHP ile vergi mevzuati agisindan
aciklanarak Tiirkiye Muhasebe Standartlari (TMS) ile uyumlastirilmasi ele alinmistir. Mevcut
uygulamada vadeli veya pesin satig ayriminin olmadigi ve islem bedelinin tamamini satig
geliri olarak kaydedildigi belirtilmistir. Ancak standartlara gore vade farki aynistirilarak
vadeli satiglarda faiz geliri olarak kaydedilmesi geregi ifade edilmistir. Bu dogrultuda vadeli
satiglarda satig geliri olarak faizin raporlanmasinin da finansal tablolarda elde edilen bilgiler
dogrultusunda yapilan analizlerde yaniltict etkisinin olacagi agiklanmistir. Ayrica TDHP'de
degisikligin zaruri oldugu belirtilmistir.

Bayri (2010) tarafindan yapilan ¢alismada TDMS ve Tiirkiye Finansal Raporlama Standartlar
(TFRS) acgisindan hazirlanan gelir tablolarin karsilastirilmasi yapilmistir. TDMS ve TMS-
TFRS deki fonksiyon esasina gore hazirlanan gelir tablolar1 arasinda dahi kapsam, igerik ve
hesaplarin siiflandirilmasi bakimindan farkliliklarin oldugu ifade edilmistir.

Kalmig ve Derekdy (2010) tarafindan yapilan c¢alismada TMS-18e gore hasilatin
muhasebelestirilmesi ve TDMS karsilastirilmistir. Ilgili standartlarda gore yapilan muhasebe
kayitlar1 dogrultusunda olusan finansal tablolardan elde edilen bilgilerle yapilan finansal
analizlerin daha dogru oldugu belirtilmistir. Ayrica vade farklari donemin faiz gelirlerine
yansitilarak daha dogru bir simiflandirma olacagi belirtilmistir. Gelir tablosunda Diger
Faaliyetlerden Olagan Gelir ve Karlar grubu icerisinde faiz gelirlerinin yer aldig1 i¢in net satig
karmin da dogru hesaplanacagi ifade edilmistir.

Abdioglu, Kili¢ ve Gilines (2014) tarafindan yapilan ¢alismada ise temel finansal araglar
KOBI TFRS, Tam set TFRS ve Tiirk Vergi Mevzuat: ile karsilastirilmis ve muhasebe
kayitlar ile ilgili 6rnekler sunulmustur. Alacak senetleri hesabinin incelendigi kistmda VUK'a
gore alacak senedine reeskont hesaplamasi yapilarak Ornek sunulmustur. Standarda gore
alacak senetleri ilk kayda alindiginda gercege uygun degerde alinmakta sonraki dlgiimlerde de
itfa edilmis maliyet bedeli ile faiz ayrilarak kalan tutar hasilat kaydedilmektedir. Faiz
gelirlerinde Ertelenmis Vade Farklar1 Gelirleri hesabina kaydedilmektedir. S6z konusu bu
hesap TDHP'de yer almadigindan bunun yerini Alacak Senetlerini Reeskont Hesabinin
kullanildig1 belirtilmis.

Unkaya ve Dabbaoglu (2016) tarafindan yapilan calismada ise Yerel Finansal Raporlama
Cergevesi Taslagin’da Onerilen satis geliri ve ticari alacaklarin muhasebelestirilmesi konusu
ele alinmistir. Bu caligmada pesin islem tutar1 lizerinde satis geliri raporlamasit ve vade
farkinin faiz geliri olarak belirtilmesi ileri stiriilmiistiir.

Dogan (2018) tarafindan yapilan calismada Biiyiik ve Orta Boy Isletmeler icin Finansal
Raporlama Standardi (BOBI FRS) ile VUK/MSUGT karsilastirilarak benzerlik ve farkliliklar
ortaya c¢ikarilmasi amaclanmistir. Bagimsiz denetime uygun bir finansal raporlama
cercevesinin BOBI FRS'nin tasidigi belirtilmistir. Ayrica VUK/MSUGT'da amortisman,
kidem tazminati, reeskont gibi konularda ihtiyariligin olmas1 finansal tablolarin gercege ve
ihtiyaca uygun karsilastirilabilir bir sunumu tam olarak saglayacagi ifade edilmistir.

Kablan (2020) tarafindan yapilan ¢alismada ise TDHP ile taslak hesap plani karsilastirilarak
benzerlik ve farkliliklar ortay sunulmustur. S6z konusu ¢alismada taslak planda vadeli mal
satislariyla iliskili olan reeskont kavrami yerine Ertelenmis Vade Farki Gelirinin kullanildig:
ifade edilmistir. Ayrica Reeskont Faiz Gelirleri hesabinda Esas Faaliyet Alacaklarina Iliskin
Vade Farki Gelirler hesabinda Esas Faaliyetlerle Ilgili Kur Farki Kazanglar1 hesabinda
izlenecegi belirtilmistir.

Ataman ve Gokgen (2021) tarafindan yapilan calismada ise KGK tarafindan yayimlanan
taslak hesap plani ile TFRS, BOBI FRS ve MSUGT'a gére finansal tablo hazirlayanlar icin
oldukca detayli hazirlandig1 belirtilmistir.
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3.UYGULAMA

Isletmelerin faaliyetleri sonucunda gerceklestirdigi islemlere ait muhasebe kayitlar1 ile
finansal tablolar olusturulmaktadir. Bilgi kullanicilarmin yararlandigi finansal tablolarin
anlagilir, ihtiyaca ve gercege uygun bir bicimde sunulmasi gerekmektedir. Finansal
tablolarinda dogru bir bicimde olusturulabilmesi i¢in de muhasebe kayitlarinin gergegi tam
olarak yansitacak sekilde yapilmasinin gerekli oldugu belirtilebilir. Gergegi tam olarak
yansitabilmek icin de muhasebe kayitlarinin muhasebenin temel kavramlarina, tek diizen
hesap planindaki hesaplarin aciklamasinda belirtilen islemlere uygun olarak tutulmalidir. Bu
baglamda senetli vadeli mal satiglarinin tahakkuk esasina, donemsellik ve 6zlin Onceligi
kavramlarima uygun TDHP dogrultusunda muhasebe kayitlarin1i  olusturmanin  bilgi
kullanicilarim1 yaniltmayacak bi¢imde finansal tablolarin sunulmasinda énemli oldugu ifade
edilebilir.

Uygulamada TDHP'deki hesaplar kullanilarak gergeklestirilen senet karsiligi vadeli mal
satislarinin muhasebelestirilmesinde senet bedeli Alacak Senetleri Hesabinin borcuna, vade
farkini iceren toplam satig bedeli ise Yurti¢i Satislar Hesabinin alacagina kaydedilmektedir.
Uygulamada vadeli mal satis1 yapildiginda senet bedelinin Alacak Senetleri Hesabinin
borcuna, toplam tutar igerinde yer alan pesin degerin Yurti¢i Satiglar hesabinin alacagina ve
vade farkinin da Diger Gelirler Hesabinin alacagina kaydedildigi farkli kayitlarda mevcuttur
(Badem, 2012: 63; Siirmen, 2016: 228; Senel, 2009: 396-397).

Ote yandan finansal tablolardaki bilgilerin ihtiyaca uygun, anlasilir, karsilastirilabilir,
giivenilir olabilmesi i¢in tiim diinyada uygulanan muhasebe standartlarinin uygulanmasi
gerekliligi ortaya ¢ikmistir (Akdogan, 2007: 101). Bu baglamda iilkemizde kamu gdzetim
alaninda uluslararasi gelismeler ve yeni Tiirk Ticaret Kanunu (TTK) dogrultusunda bagimsiz
denetim alanini diizenlemek iizere 2011 yilinda KGK kurulmus olup Uluslararas1 Muhasebe
Standartlariyla uyumlu Tiirkiye Muhasebe Standartlarin1 olusturmak ve yayinlamak gorevi
verilmistir (www.kgk.gov.tr, 2022). KGK tarafindan bilango usuliine gore defter tutan
isletmelerin finansal durumu ile faaliyet sonuclarmi saglikli ve giivenilir olarak gecerli
finansal raporlama cercevesine uygun olarak hazirlanabilmesi i¢in Finansal Raporlama
Standartlarina uygun Hesap Plani taslagini 2018 yilinda yaymlamistir (Ataman ve Gokgen,
2021, s. 153). Dolayisiyla taslak hesap planinda vadeli mal satiglariyla ilgili olarak reeskont
kavrami yerine Ertelenmis Vade Farki Gelirinin; Reeskont Faiz Giderleri Hesabinin ise Ticari
Borglara Iliskin Vade Farki Giderleri ve Esas Faaliyetlerle ilgili Kur Farki Zararlarinm
kullandig1 goriilmektedir (Kablan, 2020: 106-123). Yani vadeli satiglarda satisin gerceklestigi
tarihte etkin faiz yontemi ile vade tutar1 ayristirilarak Ertelenmis Vade Farki Gelirleri
hesabina aktarilmasi énerilmistir (Ozerhan ve Yanik, 2015: 115-116). Gelinen noktada vade
farklarinin literatiirde belirtildigi gibi TDHP'ye gore yapilan kayitlarinin dogurdugu sonug
KGK taslak hesap planina gore yapilacak kayitlarla ortadan kalkacagi goriilmektedir. Ancak
2018 yilinda sunulan bu taslak plan giliniimiizde halen yiiriirliige girmediginden olusabilen
sorunlar1 ortadan kaldirmaya yonelik olarak mevcut TDHP'deki hesaplarin kullanilmasinin
sorunlara ¢oziimii acisindan onemlilik arz etmektedir. Bu baglamda g¢alismada mevcut
TDHP'deki hesaplar ile tahakkuk esasina, donemsellik ve 6ziin 6nceligi kavramlarina uygun
vadeli satiglara yonelik muhasebe kaydinin onerilmesine ihtiya¢ duyulmustur. S6z konusu bu
ihtiyaca iligkin Onerilen muhasebe kayitlar1 asagida bir ornek uygulama aracilifiyla
gosterilmistir.

Ornek: A isletmesi 01.08.2022 tarihinde pesin satis bedeli 20.000 TL olan mali Alict B' ye 8
ay vadeli olarak 24.000 TL’e karsiliginda senet alarak satmistir (KDV ihmal edilmistir).
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Yukaridaki 6rnekte 20.000 TL pesin satis fiyatinin 24.000 TL'ye vadeli olarak satilmasindan
dolay1 vade farki 4.000 TL'dir (VUK madde 281°e gére vadesi gelmemis olan senede bagh
alacaklar degerleme giiniiniin kiymetine indirilebilir. Bu durumda senette faiz orani
aciklanmig ise bu oran, agiklanmamigsa Cumhuriyet Merkez Bankasinin resmi iskonto haddi
uygulanmaktadir. Ancak konunun daha anlasilir bir sekilde ortaya konulabilmesi i¢in faiz
orani verilmeyerek her ay esit olacak bicimde 8 aylik vade farki toplami 4.000 TL olarak
varsayilmistir). Bu dogrultuda 01.08.2022 tarihinde asagidaki kayit onerilebilir:

01.08.2022
121 Alacak Senetleri Hesabi 24.000
20.000
600 Yurtici Satiglar Hesab1
122 Alacak Senetleri Reeskontu 4.000

Hesab1

Yukaridaki ornekte toplam vade farki tutar1 4.000 TL gosterildiginden aylik vade farki
tutarinin 500 TL oldugu varsayilarak 31.12.2022 tarihine kadar tespit edilecek vade farki
2.500TL olacaktir. Bu dogrultuda 31.12.2022 tarihinde asagidaki 6rnek kayit yapilabilir:

31.12.2022
122 Alacak Senetleri Reeskontu Hesabi 2.500

649 Diger Olagan Gelir ve 2.500

Karlar Hesabi

Donem sonuna gelindiginde, satig tarihi ile donem sonuna gelinceye kadar gegen siire i¢in
tespit edilen vade farki tutar1 Diger Olagan Gelir ve Karlar Hesabina aktarilmakta ve aym
tutar Alacak Senetleri Reeskontu Hesabindan diisiiriilmektedir. Donemsellik ve 6ziin onceligi
kavramlar1 goz Oniinde bulundurularak tahakkuk esasina gore gerceklestirilen yukaridaki
muhasebe kaydi sonucunda, diizenleyici hesap olan Alacak Senetleri Reeskontu Hesabinin
kullanimt ile Alacak Senetleri Hesabinda yer alan gelecek donem ait vade tutari ayristirilarak
gosterilmis olmaktadir. Bu dogrultuda vade sonu olan 31.03.2023 tarihinde de asagidaki
ornek kayit yapilabilir:

31.03.2023
122 Alacak Senetleri Reeskontu Hesabi 1.500

649 Diger Olagan Gelir ve 1.500

Karlar Hesabi1

Vade sonuna gelindiginde ise bir dnceki donemden kalan ger¢eklesmemis vade tutar1 1.500
TL vadesini doldurmasi dolayisiyla Diger Olagan Gelir ve Karlar Hesabina aktarilmakta ve
ayni tutar Alacak Senetleri Reeskontu Hesabindan diisiiriilmektedir.
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Ote yandan sdz konusu o&nerilen bu kayitlar bilango ve gelir tablosu agisindan
degerlendirildiginde; Alacak Senetleri Hesabi tasarruf degeriyle bilancoda Yurti¢i Satislar
Hesab1 da toplam satig tutarindan vade farkinin ayristirilmasiyla pesin satig bedeliyle gelir
tablosunda raporlanmis olmaktadir. Ayrica donem sonunda Diger Olagan Gelir ve Karlar
Hesabina yapilan kayitla da mevcut uygulamada kullanilan Reeskont Faiz Giderleri Hesab1
kullanilmadan vade farki geliri olarak dogrudan gelir tablosunda gosterilmis olacagi ifade
edilebilir. Bu dogrultuda mevcut uygulamada donem basina gelindiginde oOnceki yil
hesaplanan reeskont tutarinin kapatilmasinda kullanilan Reeskont Faiz Gelirleri Hesabinin
kullanilmas: ihtiyac1 ortadan kaldiracagi belirtilebilir. Yapilan bu kayitla tahakkuk esasina
gore donemsellik ve 0ziin 6nceligi kavramlar1 agisindan belirtilen ortiismeyen durumlarin
senetli vadeli satiglar 6zelinde ortadan kalkacag belirtilebilir.

SONUC

Isletmelerin muhasebe kayitlar1 sonucunda elde ettigi finansal tablolarin bilgi kullanicilarinm
kararlarii etkilemedeki onemi artmistir. Bu baglamda finansal tablolar neticesinde yapilan
finansal tablo analizlerinde 6nemli oldugu ifade edilebilir. Dolayisiyla bilgi kullanicilarinin
yararlandig1 finansal tablolarin ve analizlerinin gercege uygun bir sekilde sunulabilmesi
muhasebe kayitlarinin dogru ve belirlenen kistaslara uygun sekilde gergeklestirilmesiyle
saglanmaktadir. Muhasebe kayitlarinin olusumunda temel olarak MSUGT ve Muhasebe
Standartlarinin dikkate alindig ifade edilebilir.

Literatiirde senetli vadeli satiglarla iligkilendirilebilen ¢esitli muhasebe kayitlarinin oldugu
veya Onerildigi goriilmektedir. Kayitlarin yapilmasinda mevcut uygulamada yer alan TDHP
kullanilmakla birlikte Muhasebe Standartlar1 dogrultusunda diizenlenen taslak hesap planina
gore Onerilen kayitlarin oldugu belirtilebilir. Gergege uygun sunumun giiniimiizde éneminin
de artmasiyla sunulan standartlar, ilke edindigi ger¢ege uygun sunumu raporlama alaninda
gerceklestirilebilmektedir. Ancak muhasebe kayitlari igin gerekli olan hesaplarin uygulamada
kullanilan TDHP hesaplariyla saglanamadigi ifade edilebilir. Bu sebepten senetli vadeli
satislarin  muhasebelestirilmesinde tahakkuk esasina, donemsellik ve 06ziin Onceligi
kavramlarina uygun bir bigimde 6neri niteliginde sunulan muhasebe kayitlarinin, TDHP'deki
hesaplarin  kullanilmasiyla  gergeklestirilmeye  ¢alisilmasi,  calismanin  Onemini
olusturmaktadir. Ancak KGK tarafindan ihtiyaca uygun hazirlanan hesap plami taslaginin
glinlimiizde yiiriirliige girmedigi gorilmektedir. Calismada ise gergege uygun sunum
saglayabilmek icin taslak hesap plani kullanima ge¢ene kadar mevcut TDHP dogrultusunda
senetli vadeli mal satiglarina yonelik muhasebe kaydi Onerisi gelistirilmistir. Ayrica s6z
konusu oneri kayit ile tahakkuk esasina gore donemsellik ve 6ziin onceligi kavramlarina
uygun muhasebe kaydinin yapilmasi saglanmaya caligilmistir.

Ote yandan literatiirde senetli vadeli mal satislarin1 6zellikle muhasebe temel kavramlarina
uyumu dogrultusunda TDHP'ye gore oOneri kayitlarin sayica az oldugu belirtilebilir. Bu
baglamda senetli vadeli mal satislarinin KGK taslak hesap plani yiiriirliige girene kadar
mevcut hesap planindan yola ¢ikarak ¢alismalarin yapilmasinin yarali olacagi ifade edilebilir.
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Abstract

Over-tourism, which is also shown as one of the negative consequences of mass tourism, is a
phenomenon seen as a problem in destinations and increasingly more discussed in social
media. Over-tourism, which is experienced in some countries of the world and even opposed
by protests, leads to a decrease in the quality of urban life of the local people in destinations,
environmental and historical destruction, threats to culture and heritage, and also causes
tourists to experience negative tourism.

Travelers, especially in destination choices, learn about the touristic experience through social
media and find social media more reliable and sincere. Bloggers, youtubers, influencers, who
have emerged as the use of social media has become an indispensable part of daily life, share
their travel experiences and touristic activities as photos, videos and comments and influence
the masses. As a result, social media emerges as a factor that encourages over-tourism.

In this context, the aim of the study is to examine the positive and negative effects of social
media on tourists and local people in destinations and its potential to facilitate change in the
tourism sector by making document analysis. The study is meaningful and important because
it offers suggestions for the solution of the factors that cause excessive tourism and some
methods applied by the destinations.

Keywords: Over Tourism, Over Tourism Management, Social Media

JEL Classification: L83, M31

1. INTRODUCTION

The phenomenon of over tourism, which was brought to the literature academically in 2016,
has been examined in many studies (Duyar & Bayram , 2019: 348). In the late 2016's, the
concept was used as a marketable notion in the online travel magazine "Skift" in 2018, which
corresponds to the Spanish word "turismophobia" meaning "protest" as a reaction to the
uncontrolled tourism development (Koens, Postma , & Papp, 2018: 2-3). Discussions about
the negative and damaging effects of tourism on destinations in the 1960s were taken to a
further dimension with the concept of "carrying capacity" in the 1980s (Yumuk & Altintas,
2019: 91). Butler (1980) categorizes the life process of the destination as 6 stages in the
Tourism Area Life Cycle theory study (Tourism Area Life Cycle-TALC) developed by him.
These are defined as "Discovery Phase", "Attachment Phase", "Development Phase",
"Condensation Phase", "Stagnation Phase" and "Decline Phase" (Butler, 1980: 7; akt. Aylan
& Aylan , 2020: 586 ). Excessive tourism disrupts the economically and socially good results
of the tourism sector, causing the service quality of the tourist destination to decrease and
being rejected by the local people (Almeida -Alonso, Millan, & Yi, 2019).
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Synonyms such as overcrowding, saturation, or tourist pressure are often used for
overtourism, along with overexploitation of resources and commons in a tourist environment
(Milano C. , 2018: 553).

With the spread of the internet, which has influenced the whole world, people have the
opportunity to easily express, disseminate and convey their feelings and thoughts in electronic
environment (Sahin & Sad, 2018:200). In the tourism sector, people choose their preferred
destination by taking into account the positive and negative evaluations and comments made
on the internet (Cuhadar & Akgeil, 2018: 2).

In line with the information in the literature, it is aimed to investigate the concept of over
tourism, which constitutes an existential risk in the destination, and the effect of social media,
which is the main motivation tool that moves tourists on a theoretical basis.

2. LITERATURE REVIEW

2.1. Social Media and Travel Behaviour

The social network is the result of a software called BBS, which was first created in 1978 to
connect with other friends of two friends named Randy Suess and Ward Christensen (Sanlav ,
2014). The developments in technology and communication at the end of the 20th century
have facilitated communication and information sharing between people by providing
interactive access to specific target audiences, which are a component of social life, especially
with social media, at the beginning of the 21st century (Saragaydin, 2019; Er6z & Dogdubay,
2012).

Social media is defined as “an internet-based set of applications based on the ideological and
technological foundations of Web 2.0 and allowing content creation and exchange by its
users” (Kaplan & Haenlein, 2010: 59). Regional distribution scale with 4.7 billion active
social media users globally are East Asia, South Asia, Southeast Asia, North America, South
America, Central-West Europe.

Eastern Europe application popularity are Facebook, youtube, whatsapp, instagram, WeChatt
and tiktok etc. (Dixon, 2022). Social media has a highly dynamic structure based on change
and development that regularly reveals new features and applications (Gretzel U. , 2019: 62).
The popularity of social media encompasses their ability to serve a wide variety of
psychological, social, hedonic and functional needs that static, largely one-way
communication environments such as traditional websites cannot meet (Tuten & Solomon,
2017). Tourists' decisions are not solely based on their own information sets; their attitudes
and choices are related to the words and actions of others (Kang & Schuett,2013).

Tourists, in general, resort to social media platforms that share the moment, before and after
of their travel experience (Munar & Jacobsen,2014), in order to reduce the uncertainty about
detination and to obtain good guidance (Wilson, Zeithaml, Bitner, & Gremler, 2016:31-32) ,
2014). Social media creates warnings, tips, advice, etc. between destinations and travelers. it
functions as a critical intermediary called “productive consumers” that allows active
relationships (Er6z & Dogdubay, 2012: 138; Camilleri & Kozak, 2022). Kang & Schuett
(2013), in their study on social media users, concluded that sharing travel experience is a
positive and guiding determinant on potential travelers.
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2.2. Causes and Effects of Over Tourism Concept

Over-tourism is a situation of overcrowding, which affects the local people in the destinations,
forces them to make changes in their lifestyles and endures, makes it difficult to reach some
facilities that are used easily in daily life, and due to the increase in the number of tourists
over the supply sources offered in the destination. Here, over-tourism is the destruction of
beaches and landscapes, the creation of overloaded infrastructures, and the pricing of homes
by property owners far above the real estate market (Milano, Novelli, & Cheer, 2018).
According to Goodwin (2017), over-tourism defines destinations that host a large number of
tourists and that undeniably deteriorate the quality of life, well-being or vacation experience
in the region, with negative consequences. In the light of the data generated in 2018, Table 1
shows the most visited countries in the world and the exploratory distribution of the number
of tourists per thousand people.

Chart 1: Number of Tourists Per Thousand (1,000) Citizens

Number of
. Number of
Order per Country tourists per .
ops Order Country tourists
thousand citizens thousand
cos per thousand
citizens
Antigua and

1 Icelan 6.600 11 Barbuda 2.400

2 Malta 3-300 12 Singapore 2.400

3 Bahamas 3.800 13 Greece 2.400

4 Croatia 3.700 14 Barbados 2.300

5 Austria 3.400 15 Saint Lucia 2.200

6 Maldives 3.200 16 Ireland 2.100

7 Cyprus 3.000 17 Denmark 1.900

8 Montenegro 2.900 18 Spain 1.800

9 Bahrain 2.900 19 Luxembourg 1.700

10 Estonia 2.500 20 Slovenia 1.700

Source: (Joseph, 2018)

According to 2018 data, Table 1 is the most visited tourist destination in the world, according
to the total number of tourists per 1,000 citizens.It shows 20 countries According to Table 1,
many island countries face overtourism. Country Countries such as Spain, which have more
populations than island countries, also experience destination-oriented concentrations is seen
(Joseph, 2018).

Urban tourism and examples such as Venencia and Barcelona are not the only criteria for over
tourism. Likewise, overcrowding or saturation can occur without large tourist flows, not just
the volume of arrivals. For this reason, a major tourist event (gastronomic fairs and markets,
events, festivals, etc.) and touristic applications in nature, such as hiking trails, safaris, may
differ in terms of quantity, but without over visitor flow, over visitation to the natural
environment or public space can be loaded and even rights can be violated (Milano C. , 2018:
553). The risk levels caused by overtourism are given in Table 2.
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Chart 2. The Risk Level

Threats
Alienated Local Nega?lve Overloaded Nature fo
. . . Tourism . Culture
General Situation Residents. . Infrastructures Destructions
Experiences and
Heritage
N“l;lfbel’ OO Negative
Importance | Tourist . Locals . g . Seasonal | Tourist Air Historic
. .. | Tourists TripAdvisor . . . .
of Tourism | Capacity to . Arrival | Attraction | pollution Sites
per . Reviews
KM Tourists
Antalya
istanbul

I First 1/5 Slice (risk of overtourism) [ Second 1/5 Slice
B Fourth 1/5 Slice

Third 1/5 Slice
Fifth 1/5 Slice (low risk of overtourism)

Source: (Dichter & Manzo, 2017: 54)

The quintiles shown in Table 2 are not a good to bad scale, but are shown as having the
highest and lowest risk of experiencing a particular overcrowding problem. Top quintile:
Among the top 20 percent of the sample for risk of overcrowding (highest risk). Second
quintile: Among the top 40 percent of the sample in terms of risk of overcrowding. Third
quintile: Among the top 60 percent of the sample for risk of overcrowding. Fourth quintile:
Among the bottom 40 percent of the sample for risk of overcrowding. Fifth quintile: Among
the bottom 20 percent of the sample in terms of risk of overcrowding (lowest risk) (Dichter
and Manzo, 2017: 54).

There are general reasons underlying the concept of over tourism. The factors that cause over
tourism can be listed as follows (Goodwin , 2017: 5-6 ; Duyar & Bayram , 2019: 350;
Guttentag, 2013: 1193; Dickinson , 2018);

> The transportation sector has gained a great momentum, the capacity to carry more
passengers has increased,

> Reducing travel costs, having travel campaigns and discounts for students and young
people, making airlines accessible,

> Due to the season concept in tourism, the increase in the intensity of these seasons, the
increase in tourist movements,

> Having annual leaves used by working people, increasing holidays, increasing quality of
life, benefiting from early booking discounts,

> The rise of Airbnb and in relation to this, unlike accommodation facilities, the
accommodation situation in apartments intertwined with the local people is one of the factors
that increase the density in destinations.
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>There has been a sudden increase in the number of foreign visitors in regions with
impressive historical texture such as Machu Picchu and Venice, which are among the most
popular destinations of social media. The over demand for a certain place and the realization
of the influx of tourists ultimately distract people from experiencing different travel habits and
tastes.

Problems with overcrowding and tourist behavior have historically received the most
attention. It can be said that the tourist feeling of the residents and the local identity of the city
are lost in destinations where the feeling of crowding is observed almost throughout the year.
The problems that over tourism will cause are presented below (Jordan, Pastras, & Psarros,
2018; Milano C., 2017; Koens vd, 2018);

> Privatization of public spaces,

> Urbanization pressure,

> Touristic activities and activities complicate the lives of local people,

> Sudden expensiveness in the central points of the city and in the newly discovered small
areas,

> Pressure due to irregularity and blockage in the infrastructure,

> Excessive consumption of water and energy resources,

> Due to the online accommodation platforms, the difficulty of the local people's need for
accommodation, the emergence of migration out of the city,

> Damage to historical places, monuments, cultural heritage,

> Loss of Community Identity, sense of security and ethnicity,

> Experiencing parking problem and expensiveness due to congestion in city centers,

> Local residents struggling with rising costs and emerging inequality,

> The emergence of noise pollution, the discomfort of local people and the loss of local
identity

> Behaviors of visitors,

> Increasing use of cruise ships, which cause air pollution that may cause long-term climate
change and problems.

2.3. The Role of Social Media in the Formation of Over Tourism

Social media, which is an information source today, plays an important role as travel
information sources. Travelers find their content more relevant, up-to-date and reliable than
information found on other channels (Gretzel & Yoo, 2017). With the spread of social media,
tourists now play a role as active participants in determining what iconic, must-see places are
by sharing their photos publicly on social media platforms (Mansson, 2011). Images on social
media are carefully revised and significantly altered to fit the aesthetic of the platform and
encourage participation by others. Photos that reflect the ordinariness in an extraordinary way
are an important factor in destination selection for potential tourists (Gretzel, 2019).

When the role of social media in over tourism is examined, there are two main factors. First,
sharing information on social media is spontaneous and generally more reliable. Second,
social media information is richer and more persuasive than survey information. Because it
may contain different kinds of information, it includes words, comments, symbols, photos and
videos among other items (Ye, Law, Gu, & Chen, 2011: 635).
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Huertas (2018), claims that especially when looking at live videos and stories, they change
both the perception of a place and the holiday behavior of social media users in the
destination. Since almost every person uses at least one social media account today, seeing
people's posts about their holidays creates a situation of social media envy. In this case,
people also experience “fear of being deprived” (FOMO). In addition, the feelings of "you
only live once" (YOLO) reinforce people's desire to travel and have led to travel trends such
as "last chance tourism" (Gretzel, 2019: 68). The mass media and social media are often
considered hotspots of overtourism, especially in lesser-known, often smaller destinations that
tend to be promoted by social media (Fisher & Bullock, 2018).

As it turns out on social media, overcrowding can actually confirm the status of a destination.
Physically and digitally, crowds prove the popularity of tourist hotspots' attractions. However,
"as this tourist crowd continues and tourism begins to take place, a destination's reputation
may decline" (Rickly, 2019 cited in Jang & Park, 2020: 237). Due to the large and
uncontrolled increase in tourist flows in destinations where there are too many positive tourist
comments on social media and where popularity is increasing, these destinations may “die for
success” (Almeida -Alonso, Millan & Yi, 2019: 2).

Nomadic Matt, a foreign travel blogger, says that over tourism “social media has a
magnifying effect that did not exist in the past. It makes it easy for anyone to find a
destination and then invade” (Nomadic Matt, 2018). With the concept of "Bucket List", "To
Do/See List" that emerged with the effect of social media, some activities trigger monotonous
and mass travel habits; Diving with fish in the Red Sea, living like a local in Venice, watching
the northern lights, etc. and "best places to visit" social media lists further intensify tourism
demand in certain areas, making the travel activities that people will perform monotonous
(Dickinson , 2018; Gretzel, 2019: 68).

Social media provides new information about where to travel, what to visit, how to have
certain experiences with food, local people, culture or music. However, this can create a
somewhat dangerous situation because it can become risky for some people on social media
to promote tourist experiences in some destinations uncontrollably (Almeida -Alonso, Millan
& Yi, 2019: 14).

Picture 1: View of the Great Wall of China before and after Over-tourism

Source: (dulich.vnexpress.net)
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2.4. Managing Over Tourism

The concept of tourism has a multidimensional and complex structure. In such negative
situations, such as over tourism, there is no general solution that will remain valid for every
country (Koens et al., 2018). Speaking at the meeting held by UNWTO, the Secretary General
said, “Growth numbers are not our enemy; What we need to do is to manage growth
sustainably and use the power of this growth tactically, wisely and responsibly to our
advantage.” (UNWTO, 2017).

It has been successful in executing social responsibility movements and anti-tourism
campaigns carried out by France, Germany, Italy and Spain. The Southern European Cities
Network (SET) and Neighborhood Assembly (ABTS) organizations have been established in
Barcelona for a sustainable tourism (Milano et al., 2018). There are some methods and issues
that can be carried out with the responsibility of all tourism stakeholders. These need to be
adapted specifically to each destination's own problems and structure (WTTC & McKinsey
Company , 2017: 8-9; TRAN, 2018: 254-255);

>For the continuity of the tourism activity and the destination, it is necessary to control the
current tourist flow, to carry out a comprehensive study for possible extraordinary situations
and to deal with them on a long-term basis.

> Destinations are faced with a high tourist flow in certain seasons and in the time period
when activities are intense. Tactics, countermeasures and dispersal techniques can be
developed for this situation that will be attractive to the existing crowd.

> For the situation in question, all stakeholders of tourism should act with the same
sensitivity and awareness and continue their work. Making a geographical spread in order to
reduce the tourist density in certain points will help in providing benefits in all tourism-
oriented businesses and will reduce the current congestion.

> A pricing in a balancing role in the context of supply and demand should be adjusted,
although the number of tourists who will visit the destination decreases in line with the cost
increase, a selective tourist attraction is ensured in terms of quality, and also the local people
in the destination have the opportunity to recognize their own cultural heritage as an examiner
and participate more in touristic activities in their country.

> The facilities in all accommodation facilities in tourism should be regulated and inspected.
As a result of the intense tourist flow reaching a critical level in the destinations, since the
above-mentioned issues will not be enough to improve this situation, some touristic activities
in the destination may be restricted and prohibited.

In the light of these suggestions, based on the factors affecting the formation of over tourism,
the methods that will help to solve this formation and that some destinations have started to
apply are stated.

As they faced the problem of overcapacity in the cities of Venice and Dubrovnik, they
diverted the cruise ships coming to their ports to other cities due to the crowd (Morris , 2018).
Thailand's famous Maya Bay, which is also the subject of the movie "The Beach", has been
closed indefinitely in order to rehabilitate its ecosystem, which has been deteriorated by
thousands of tourists visiting every day (Cripps, 2018). Due to the actions of Chinese visitors
in different destinations around the world, which negatively affect the environment, and the
destruction of historical artifacts and cultural identity, the Chinese government has blacklisted
people who engage in such behaviors and actions and restricted their travel rights (Kuhn ,
2015).
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According to some legal sanctions in New York, practices have been developed to respond to
property owners who want to rent their flats within certain periods, such as Airbnb and
similarly, with legal sanctions and penalties (Sadurni, 2019).

3. Conclusion and Suggestion

The general concept that expresses the physical carrying capacity of a destination center,
which is the result of attracting and hosting more tourists than the usual flow, and the negative
effects on the local people, environment, and infrastructure in line with this density is called
over tourism. Over tourism is a multidimensional situation that occurs because of mass
tourism. Environmental pollution and excessive use of natural resources, causing large
amounts of waste and giving it to natural ecosystems. This situation threatens the general
identity and cultural integrity of the destination.

As a result of over tourism and anti-tourist protests, boycotts, negative discourses, and actions
against tourists that have increasingly emerged in some destinations cast a shadow over the
concept of tourism, its future, and its continuity.

Day by day, the popularity and use of social media applications, where my use is very active,
and its use have made mass consumption and habits widespread. The sharing of travel photos,
which has now become a race, on Instagram and derivative social media applications has
brought with it the queue of visitors formed in that place. Along with the visual appeal
depicted in the photographs, the increase in the number of people who want to take the same
iconic shot, especially with well-known famous or influential people, expresses a situation
that contributes to the formation of over tourism.

In this study, the effect of the use of social media in the formation of the phenomenon of over
tourism, which has gained an important dimension at the global level, is a threat to many
destinations and is frequently emphasized in the literature, is emphasized. In the literature
review, it was concluded that social media is an impressive and determining factor in the
existence of over tourism, and the study provides a conceptual contribution to the literature.
Within the scope of the study, some suggestions that can be considered to reduce the
formation of over tourism are presented below:

> In destinations where over tourism is directly affected, the factors that cause the increase in
touristic flow should be controlled specifically by location,

> In order to avoid the excess mass of visitors in a certain time period created by the
seasonality, new touristic attractions that will provide a tourist flow for 12 months should be
presented,

> Execution of regulation and planning related to tourism policies in cooperation with
stakeholders,

> Categorizing the most basic complaints of local people who are exposed to over-tourism in
the destination, taking physical measures in this direction and applying effective methods of
raising awareness of tourists and imposing sanctions,

> An awareness-raising trend can be created on a global scale by presenting the negative
effects of over tourism in an impressive way with photos and videos, and by hashtags. Thus,
the promotional power of social media, which causes the visitor flow that affects the masses,
can be used by reversing it.

|g



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

References

Almeida -Alonso, M.-d.-M., Millan, F. B., & Yi, L. (2019). Are Social Media Data
Pushing Overtourism?The Case of Barcelona and Chinese Tourists. Sustainability ,MDPI,
11(3356), 1-17.

Aylan , F. K., & Aylan , S. (2020). Asirt Turizm Kavramimin Farkli Boyutlartyla
Incelenmesi: Instagram’da Paylasilan Fotograf ve Yorumlarin Igerik Analizi. Journal of
Tourism and Gastronomy Studies, 8(1), 584-607.

Camilleri , M. A., & Kozak, M. (2022). Interactive engagement through travel and
tourism social media groups: A social facilitation theory perspective. Technology in Society,
71(3), 1-25.

Cripps, K. (2018, Ekim 2). Thailand Bay Made Popular By 'The Beach' Closes
Indefinitely. . Edition CNN: https:/edition.cnn.com/travel/article/maya-bay-closure-
thailand/index.html adresinden alindi (Erisim:20.11.2022)

Cripps, K. (2018,Eyliil 07). World's 10 most popular tourist destinations (and their
future rivals). CNN Travel : https:/edition.cnn.com/travel/article/world-most-popular-
destinations-2017/index.html adresinden alind1 Erisim:01.12.2022)

Cuhadar , M., & Akcil, A. C. (2018). Kalkan Bélgesindeki Konaklama Isletmlerine
Yoénelik Cevrimigi Degerlendirmelerin Analizi: Tripadvisor Ornegi. Journal of Recreation
and Tourism Research, 5(2), 1-10.

Dichter, A., & Manzo, G. G. (2017). Report: Coping With Success - Managing
Overcrowding In Tourism Destinations, . McKinsey & Company and World Travel &
Tourism Council.

Dickinson , G. (2018, Subat 20). The Travel Trend to Avoid Before You Die — How
The ‘Bucket List’ Is Ruining The World. Telegraph.
https://www.telegraph.co.uk/travel/comment/how-the-bucket-list-ruined-travel/  adresinden
alindi(Erigim:18.11.2022).

Dixon, S. (2022, Temmuz 26). Statista.
https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-
users/ adresinden alind1

Duyar, M., & Bayram , M. (2019). Asir1 Turizm ve Turizm Korkusu: Yerel Halk ve
Turizm iliskisinin Evrimi. International Journal of Geography and Geography Education
(IGGE)(40), 347-362.

Eréz, S. S., & Dogdubay, M. (2012). Turistik Uriin Tercihinde Sosyal Medyanin Rolii
ve Etik liskisi. Dokuz Eyliil Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi,, 27(1),
133-157.

Fisher , A., & Bullock , C. (2018). Are we killing tourist destinations for an Instagram
photo?”. ABC News,available at: https://www.abc.net.au/news/2018-09-06/mass-tourism-
proving-disastrous-is-instagram-to-blame/10198828 adresinden alind1 (Erisim:19.11.2022)

Goodwin , H. (4. October 2017 ). The Challenge of Overtourism. Responsible Tourism
Partnership Working Paper .

Gretzel , U. (2019). The role of social media in creating and addressing overtourism.
In Dodds, R. & Butler, R. (Eds.). Overtourism: Issues, realities and solutions, 62-75.

Gretzel, U., & Yoo, K. H. (2017). Social media in hospitality and tourism. London :
Routledge.

Guttentag , D. (2013). Airbnb: disruptive innovation and the rise of an informal
tourism accommodation sector. Current Issues in Tourism, 2, 18(12), 1192-1217.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Huertas, A. (2018). How live videos and stories in social media influence tourist
opinions and behaviour. Information Technology & Tourism, 19(1), 1-18.

Jang, H., & Park, M. (2020). Social media, media and urban transformation in the
context of overtourism. International Journel Of Tourism Cities, 6(1), 233-260.

Jordan, P., Pastras, P., & Psarros, M. (2018). Managing Tourism Growth in Europe.
The ECM Toolbox.

Joseph, P. (2018). The Most and Least Visited Countries Per Capita in The World. .
https://www.travelmag.com/articles/most-and-least-visited-countries-in-the-world/ adresinden
alind1 (Erigim:23.11.2022).

Kang, M., & Schuett, M. A. (2013). Determinants of sharing travel experiences in
social media. Journal of Travel & Tourism Marketing, 30, 93-107.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and
opportunities of Social Media. Business Horizons, 53(1), 59-68.

Koens, K., Postma , A., & Papp, B. (2018). Is Overtourism Overused? Understanding
the Impact of Tourism in a City Context. Sustainability 2018, 10(4384), 1-15.

Kuhn , A. (2015, Mayis 8). For Chinese Tourists Behaving Badly: A Government
Blacklist. NPR. . https://www.npr.org/sections/parallels/2015/05/08/405183120/beijing-
clamps-down-on-chinese-tourists-behaving-badly adresinden alindi (Erisim: 23.11.2021).

Mansson , M. (2011). Mediatized Tourism. Annals of Tourism Research, 38(4), 1634-
1652.

Matt, N. (2018, Eyliil 6). Overtourism: How you can help solve this worldwide
problem. https://www.nomadicmatt.com/travel-blogs/overtourism-solutions/ adresinden alindi
(Erisim: 17.11.2022).

Media, U. (2017, 8 Kasim ). https://www.unwto.org/archive/europe/press-
release/2017-11-08/communities-protests-over-tourism-wake-call-sector adresinden alind1
(Erisim:16.11.2022).

Milano, C. (2017). Over-tourism and Tourism-phobia: Global trends and local
contexts.

Milano, C. (2018). Overtourism, malestar social y turismofobia. Un debate
controvertido. Revista de Turismo y Patrimonio Cultural, 16(3), 551-564.

Milano, C., Novelli, M., & Cheer, J. M. (2018, 08 26). Overtourism a growing global
problem. https://theconversation.com/overtourism-a-growing-global-problem-100029
adresinden alind1 (Erisim:22.11.2022).

Morris , H. (2018, Ekim 16). Boracay, Philippines Reopens To Tourists With Bans On
Beach Parties, Plastic Bags And Smoking. https://www.traveller.com.au/boracay-philippines-
reopens-to-tourists-with-bans-on-beach-parties-plastic-bags-and-smoking-h160v6/ adresinden
alindi(Erisim:24.11.2022)

Munar, A. M., & Jacobsen, J. S. (2014). Motivations for sharing tourism experiences
through social media. Tourism Management, 43, 46-54.

Sadurni, L. F. (2019, Ocak 14). New York Empire of Illegal Airbnb Rentals Booked
75,000 Guests, Suit Says. https://www.nytimes.com/2019/01/14/nyregion/airbnb-illegal-
brokers-real-estate.html adresinden alindi(Erigim:27.11.2022).

Sanlav , U. (2014). Sosyal Medya Savaglar: . Istanbul : Hayat Yaymcilik .

Saragaydin, M. (2019). Kisisel Imaj Y6netimi Baglaminda Sosyal Medya Kullanimu.
Anasay , 149-170.

Sahin, S., & Sad, B. (2018). Miizelere Yonelik E - Yorumlarin igerik Analizi Yéntemi
Ile Degerlendirilmesi. Uluslararasi Yonetim Iktisat ve Isletme Dergisi,, 14(1), 199-232.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

TRAN. (2018). Research for TRAN Committee - Overtourism: impact and possible
policy responses.https://www.europarl.europa.eu/RegData/etudes/STUD/2018/629184/IPOL
STU(2018)629184 EN.pdf adresinden alind1 (Erisim:27:11.2022).

Tuten , T. L., & Solomon , M. R. (2017). Social media marketing. Sage: Thousand
Oaks.

Wilson, A., Zeithaml, V., Bitner, M. J., & Gremler, D. (2016). Consumer Behaviour in
Services. In Services marketing:integrating customer focus across the firm. McGraw-Hill
Education.

WTTC, & McKinsey Company . (2017). Coping With Success: Managing
Overcrowding In Tourism Destinations. https://www.mckinsey.com/industries/travel-
logistics-and-transport-infrastructure/our-insights/coping-with-success-managing-over ~ crow
ding-in-tourism-destinations# adresinden alindi(Erisim:01.12.2022).

Ye, Q., Law, R, Gu, B., & Chen, W. (2011). The influence of user-generated content
on traveler behavior: An empirical investigation on the effects of e-word-of-mouth to hotel
online bookings. Computers in Human Behavior, 27, 634-639.

Yumuk , Y., & Altintag , V. (2019). Bodrum'da Yasayan Yerel Halkin Kentsel Yasam
Kalitesi Algilarinin Asirt Turizm (Over Tourism) Kapsaminda Degerlendirilmesi . Usak
Universitesi Sosyal Bilimler Dergisi , 90-102.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

WORK CHALLENGES FACED WITH THE COVID-19 PANDEMIC: THE CASE OF
ACCOUNTING PROFESSION

Assist. Prof. Mustafa Doruk MUTLU
Yozgat Bozok Universitesi, Faculty of Economics and Administrative Sciences, Department

of Business Administration
ORCID: 0000-0002-9017-8173

Assist. Prof. Betiil ACIKGOZ

Yozgat Bozok Universitesi, Faculty of Economics and Administrative Sciences, Department
of Business Administration

ORCID: 0000-0003-0140-3461

Abstract

The World Health Organization (WHO) declared a pandemic on March 11th, 2020, in
reaction to the coronavirus (Covid-19) viral global pandemic. Covid-19 has spread all over
the world, placing humans in hazardous conditions. To stop the spread of the deadly disease
in these conditions, governments have announced curfews and taken serious measures.
Additionally, businesses have modified home-office work schedules in order to preserve the
health of their workers. Employees from various industries were pushed to work from home.
Public accountants have also been impacted by these unclear conditions in terms of their job
hours and work routines. Between the government and corporations, public accountants play
an essential role. Throughout the Covid-19 epidemic, they have continued to put significant
effort into practicing their occupation. With the aid of swiftly advancing technology, COVID-
19 has pushed the accountants to quickly adjust this change in work structure. This academic
study evaluates the impact of Covid-19 on the working routine of the accounting
professionals. The changing working style of public accountants is examined in this study
utilizing qualitative research techniques. This study aims to investigate how professional
accountants respond to the challenges in remote working under the Covid-19 and how they
adjust to the digital revolution. Semi-structured interviews, one of the qualitative
methodologies, were used in the study to collect the data. Twelve public accountants were
interviewed, and their responses were recorded. Accountants claimed that throughout the
pandemic time, remote working increased and the pace of digital transformation accelerated.
They added that there had been a number of adjustments made to the working models during
the pandemic time compared to the prior period and that they had struggled to obtain enough
support from the government organizations with decision-making authority.

Keywords: Accountancy, digitalization, Covid-19, pandemic, remote working, gig economy.

1. INTRODUCTION

Following the swine flu (HIN1), Ebola, and Zika virus outbreaks in 2009, 2014, and 2016,
respectively, the World Health Organization (WHO) had previously declared several
pandemics. Above 214 nations have been affected by the HIN1 pandemic influenza virus, and
the mortality rate was over 18.449. It was thought that breakouts of this kind constituted
global emergencies. In January 2020, the WHO again proclaimed a subsequent outbreak a
global health emergency in response to an increase in cases in China, the country where the
Covid-19 virus initially appeared.
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The global spread of this viral illness is progressing. The fatality rate of the Covid-19 disease
is higher in the elderly and in those with preexisting medical disorders. By May 2022, there
were more than 530 million cases worldwide, and over 6.3 million individuals sadly died.
Governments have implemented considerable measures like school closures, offering online
learning, adopting flexible working hours at government agencies, and imposing curfews in
try to control the epidemic and lessen casualties. In order to protect their employees from the
Covid-19 disease while maintaining business operations, corporations have implemented
home-office working arrangements.

The working routine of the work classes has shifted over the years with the transformation of
the job qualifications. Through the years, work classes have been categorized as white-collar
and blue-collar in accordance with the type of the operation that was performed by the
employees. While blue-collar workers are performing manual labor in the manufacturing
industry, white-collar employees serve mental labor at the offices. Jobs classified as "blue-
collar" are those that need more physical effort or manual labor. Farmers, mechanics, power
plant operators, and electricians are examples of blue-collar occupations. On the other hand,
people who work in white-collar jobs often perform secretarial, managerial, and
administrative tasks in an office environment. The phrase "pink collar" has started to be used
as the service sector has grown and more stereotypically female employment have emerged.
Green collar workers have also been produced by the growth of the economy's environmental
sectors. Golden collar has been used to refer to knowledge workers and new professions like
knowledge engineering and information management have been enabled by the expansion of
the knowledge economy. (Alpaslan-Danigsman, 2014). Gold collars emphasize the activity-
based era, evolving workflows, and mobile and remote work; "We" places instead of "me"
spaces, and support for cooperation. They prefer a quicker pace, diverse groups, and various
times of day for various work modes. This novel diversity in the working classes also has
come with the new shifts in the working norms and brought contemporary office designs.
The Home Office, the Mobile Office, and the Virtual Office are three generations of telework
that Messenger and Gschwind have provided a broad, new conceptual framework for. They
have suggested that the new, location-independent ways of working that are made possible by
technology today—from the mobile, full-time salesperson to the sporadic work-related phone
call or email from home—are all a part of a revolution in the way that paid work and personal
life are related to one another (Messenger, Gschwind 2016). With the advancement in
technology and digitalization, business literature gains brand new terminology. A gig
economy is a labor market where independent contractors and freelancers fill temporary and
part-time roles more frequently than full-time, permanent employees. A lot of causes have
contributed to the emergence of the gig economy, a more recent trend. These are the two most
crucial elements: The first is that the workforce is now more mobile. Second, more and more
work is being done remotely on digital platforms. Gig workers are considerably more likely to
work from home and be part-time employees. The flexible workspace sector includes virtual
offices, which offer businesses any mix of services, space, and/or technology without
requiring them to incur the capital costs associated with purchasing or renting a traditional
office.

The number of people working remotely or from home is increasing in today's digital age.
During the Covid-19 pandemic in 2020, this trend accelerated.
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2. MOTIVATION FOR STUDY

Even while before the pandemic, several businesses had work-from-home policies merely out
of convenience and to create favorable working circumstances, work-from-home policies
have now become compulsory along with the enforced statewide lockdowns.

The relevance of face-to-face encounters varies significantly among industries, income levels,
and gender, according to Avdiu and Nayyar's analysis. The first is that different industries
place different emphasis on in-person communication and remote work, and the two do not
even necessarily go together. Second, jobs that require more face-to-face engagement are
predominantly concentrated in lower salary deciles. Third, occupations with a high
concentration of face-to-face interactions make for a bigger portion of women's employment
(Avdiu, Nayyar 2020).

Even though the present epidemic has affected practically all-occupational groups, low-wage
and low-skill workers have been hardest hit (Kramer, Kramer 2020).

Businesses like banking, insurance, computer programming, information technology, and
education can successfully adopt the working from home model because it may offer
convenient employment prospects during covid-19 pandemic. On the other hand, this model
cannot be used for tasks that necessitate close human contact, the use of specialized tools, and
the utilization of labor force (Akca, Tepe Kiigiikoglu 2020). This study investigated the
effects of working solely from home on organizational commitment and engagement and
identified both positive and disruptive aspects. Since the start of Covid-19, remote working
tendencies have risen significantly and are not expected to slow down anytime soon.

3. LITERATURE REVIEW

3.1. Changing Working Schedules in the time of Covid-19

In their study, Spurk and Straub talked about the employees in flexible employment
relationships (such as temporary agency work, different types of subcontracted labor, and new
kinds of working, such those in the gig economy). They specifically looked at (a) how the
Covid-19 pandemic may affect the work and careers of people in flexible employment
relationships; (b) how to examine the long-term effects of the pandemic on those people's jobs
and careers; and (c¢) how the pandemic may have an impact on flexible employment
relationships (Spurk, Straub 2020).

Kramer and Kramer (2020) have identified three main areas of scientific inquiry: a)
adjustments in employment segregation and their relationship to productive work and calling;
b) how the work-from-home setup might change organizational attitudes toward which
employment individuals and groups are better equipped to work from home; and, c) how
professions may be further splitted into core and periphery. They come to the conclusion that
while some occupational groups may gain from the pandemic, its overall effects will widen
and worsen income, gender, racial, and ethnic inequality (Kramer, Kramer 2020).

The study conducted by Donati et al. (2021) investigates whether various employee groups,
based on their professional, organizational, and individual qualities, reflect various attitudes
on working remotely, adopting the technology required to Work from Home, and well-being.
According to analysis findings, remote employees from large organizations who worked from
home on a regular basis, had expertise, and collaborated with others had more favorable views
of working from home, a higher acceptance of technology, and better coping mechanisms
(Donati et al 2021).

L\
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3.2. Challenges of Remote Working during Covid-19 Pandemic

In order to investigate the difficulties faced by remote workers during the pandemic and how
individual differences and virtual work features affect these difficulties, Wang et al. (2021)
conducted their research and demonstrated four key remote work challenges—work-home
interference, ineffective communication, procrastination, and loneliness—as well as four
virtual work characteristics that affected the experience of these challenges—social support,
job autonomy, monitoring, and workload. They discovered that aspects of virtual work were
related to workers' performance and well-being through the difficulties they had to overcome.
In particular, social support showed a positive correlation with lower levels of all remote
working challenges; job autonomy showed a negative correlation with loneliness; workload
and monitoring showed a positive correlation with higher work-home interference; and
workload also showed a positive correlation with lower procrastination. A strong moderator
of several of these connections was self-control (Wang et al, 2021).

Klerk et al. (2021) investigated the effects of working solely from home on employee
experience and engagement, identifying both helpful and distracting aspects. With increased
employee involvement and experience, employees may work more productively, but there
were obstacles that had negative effects. The advantages of working from home that were
actually experienced led people to anticipate that this practice will continue in the future,
along with some office employment. Work-from-home policies need to continue in
organizations, but not entirely. Two to three days a week were considered to be the ideal
amount of time for remote work (Klerk et al. 2021).

Sutarto et al. look into the socio-demographic characteristics and work-from-home issues that
are connected to job performance and job satisfaction. Their final model reveals that, after
adjusting for socio-demographic factors and the difficulties of working from home,
employment duration and job satisfaction constituted the most important predictors of work
performance (Sutarto et al. 2022).

According to Bolisani et al., remote working may be a favorable (or at least not so bad) option
for a lot of individuals, particularly knowledge workers who have a high degree of autonomy
in their job. However, this can include working longer and under more pressure, as well as
having to "be online" for a significant portion of the day. They discovered a general
polarization of responses into two groups: those who are strongly in favor and those who are
against it, indicating that remote working may not always be a good option for employees, at
least if they must suddenly and forcefully adapt it (Bolisani et al. 2020).

During the 2019 coronavirus illness pandemic in the Bangkok metropolitan area of Thailand,
Ekpanyaskul, C Padungtod (2021) investigated the scope of occupational health issues and
lifestyle changes among workers who are from any organization that permitted working from
home. The analysis of the demographic data included a look at the characteristics of working
from home, how often occupational health issues occur, and how working from home alters
people's lifestyles. Body weight changes, ergonomic issues, indoor environmental issues, and
psychosocial issues were among the health effects of working from home that were
significantly correlated with it, either positively or adversely. Changes in eating patterns,
sleeping patterns, and exercise routines were also made in relation to work intensity.

|g
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3.3. Adoptation of Remote Working by Accounting Professionals

Heltzer and Mindak found that Covid-19-related physical limitations and financial troubles
impaired accountants' productivity, capacity to complete their work, ability to maintain
connections with clients and coworkers, and ability to market more services to potential
customers (Heltzer, Mindak 2021). Carungu et al. (2021) examine how a humanitarian
disaster like the coronavirus pandemic in 2019 affects accountants' processes and systems.
The study tries to identify the contingent consequences of a disaster like Covid-19 on
accountants' work, based on the contingency theory. The experience of the accountants serves
in understanding how the Covid-19 pandemic component affects the working style of
accountants with implications for the organization in the short and long terms. Kardes
Selimoglu et al. (2021) described how the Covid-19 virus, an external stress factor, affects
accountants as well as the sources of stress in a work environment. In light of research
findings, factors like the decline in the performance of the traditional accounting profession
and changes in business practices, increased workload, professional uncertainty as a result of
legislative changes, document contact, and the risk of virus contamination are some of the
factors that contribute to the stress experienced by accounting professionals as a result of the
pandemic. Nevertheless, significant finding of the study is that, despite the challenges they
face, professional accountants do not perceive the value and respect they deserve on the
profession. On contrary Mihai et al. (2020) conducted research on how Romanian accounting
professionals regarded several aspects of the significant labor commitment made during the
coronavirus pandemic. Professional accountants are required to put in a lot of time at work
and, where possible, work remotely due to the nature of their position. The findings of the
study indicate that qualified accountants have adapted to remote work rather quickly.
Although working during the epidemic increased stress and exhaustion, it had a favorable
impact on productivity and the work-family dynamic.

The Covid-19 pandemic's effects on Greece's accounting industry are examined by
Papadopoulou and Papadopoulou (2020). The findings of the study demonstrated that the
COVID-19 pandemic had a substantial impact on accounting professionals' daily activities.
These professionals were forced to adapt their normal workdays and, in general, found it
challenging to adjust to the new demands of the workplace. The study's conclusions also
showed that the accounting industry in Greece is considerably more significant today than it
was when the nation's economy is in crisis, as it was during the emergency under
consideration, this effect is more acute. The effect of Covid-19 on the accounting industry in
Bangladesh was examined by Jabin (2021). The study discovered that Covid-19 had a
significant impact on Bangladesh's accounting industry. As opposed to before the epidemic,
the majority of accountants are now working remotely. They have made technological
adjustments. Meetings and training sessions are conducted online. Due to inadequate data
security, they are also experiencing cyber security issues. There is more job uncertainty now.
As a result, the global pandemic Covid-19 has a significant impact on Bangladesh's
accounting industry. The effects of individual information management skills and social-
psychological variables on the knowledge-sharing intention of accounting professionals are
examined in Lin and Hwang's (2021) research model. While there are significant mean
variations in knowledge sharing intention, picture and information processing capacities,
comparison studies between pre- and post-Covid-19 sample groups show similar results for
the hypothesized associations.
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By including personal information management skills, this study builds on existing research
to analyze the power of the "individual" in knowledge sharing and provides timely evidence
of accounting professionals' personal knowledge management practices during the Covid-19
era.

4. RESEARCH DESIGN

The main motive of this study is to examine the issues that are perceived as a work challenge
by professional accountants in the time of Covid-19 pandemic. Additionally, this research
aims to understand how the accountants adjust to the challenges of the pandemic. In this
regard, the research adopts a social constructivist standpoint and it is qualitative in nature. In
order to gain in depth understanding, interpret the phenomena and explore hidden facts
phenomenological approach is embraced in this study. Semi — structured interviews were
chosen as a data collection method, which is in line with the methodology and the purpose of
the research.

The studies that follow a phenomenological pattern should include a sample that consists of
individuals who are familiar with the phenomenon itself (Yildirim and Simsek, 2011). In this
regard, in line with the aim of this study the unit of analysis is professional accountants in
Turkey and the sample consists of 12 participants working on accountancy. In compliance
with the methodology of present study purposive sampling method used and it continued until
the obtained data repeated each other.

When it comes to demographics of the study, of the 12 participants mentioned above, 8§ were
male and 4 were female. All of them are certified public accountants. Additionally, the
majority of the participants were between the ages of 30 - 50.

5. RESULTS AND DISCUSSION

The aim of this study is to understand the challenges that professional accountants
encountered especially during peak times of pandemic. Under this main theme 6 sub-themes
were found. Additively, this research also elaborated the ways in which accountants adapt
themselves to the hard work conditions of the Covid-19 and 4 sub-themes emerged.

|E
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Table 1. Main themes and Sub-themes of the research

Main Theme 1 Main Theme 2
Challenges faced by public accountants Reactions of the accountants to the business
during Covid-19 pandemic challenges
Workload increased Working remotely as much as possible

Problems in obtaining and processing
necessary documents as the offices of the
tax payers were closed

Spend more time and effort to reach tax
payers and especially public officers

Stress and burnout related to finishing the Worked overtime in order not to miss the
job on time! document delivery dates

Requesting a postponement in delivery dates
Health problems and disruptions through chamber of accountants and social
media platforms

Difficulties in communicating with tax
payers and the public offices

Having hard times keeping up with the ever-
changing laws

Boredom at home

5.1. Challenges Faced by Public Accountants during Covid-19 Pandemic

During the Covid-19 pandemic, many sectors were exposed to serious changes and had to
change their working practices. Certified public accountants, who constitute the analysis unit
of the research, and their work were seriously affected by this wind of change and faced some
difficulties in their way of doing business. As such, the main purpose of this research is to try
to understand what these difficulties are and how they are perceived by accountants through
their own perspectives. As a result of the interviews with the accountants, they stated that
their workload has increased. Particularly, in the process of obtaining and processing the
documents required for accounting transactions, the fact that taxpayer work offices were
closed created serious difficulties. In addition, serious problems were experienced in terms of
communicating with public institutions, solving problems and fulfilling demands. Due to
these difficulties, accountants stated that they had to work overtime under intense stress in
order to complete their work on time and avoid penalties.

Our workload has increased due to short work and wages support brought by the
government. Especially for these, we have an obligation to organize and send
information to Iskur in tables every month. Not to mention that we constantly
track them. Unfortunately such rituals have difficulties and our workload has
increased in terms of the constant problem of receiving such a document. (Mrs.
Yagmur)

L\
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Most of our taxpayers were closed and it was a problem for us to receive and
process the invoices. Tax and insurance offices have switched to flexible working.
We called and even went to the offices, but we could never get our transactions
done... While we are trying to get our work done, they are also disrupting their
work due to their own intensity. We said that we have a certain amount of time to
complete our work, otherwise we may be fined. (Mr Ali)

First of all, because our taxpayers were closed, big problems arose in the bill
collection business. I mean, in terms of getting things done... How did the
problems come out because of that? Our taxpayers are closed and this is a big
problem in the upcoming holiday period. It’s now the 18th of the month. The last
day of the value added tax return is the 26th of the month and we have about 7-8
days. I have not received a single document from any taxpayer so far. Let me put
it this way, all of these documents will be taken (from taxpayers) then all of them
will be processed, they will all be in place, and there are 3-4 such declarations
that need to be delivered by the 26th this month, and there is still no postponement
at the moment (Mr. Giiven)

In addition to the above-mentioned difficulties, accountants also experienced disruptions in
their work, as they caught Covid-19 due to work requirements and put their health at risk.
Again in this period, keeping up with the constantly changing regulations and regulations with
the new work system due to the pandemic created a series of ambiguities and confusion.
Finally, the monotony created by working remote from home during the covid-19 period and
not leaving the house because for emergency reasons has led to boredom.

...In other words, its return to us in terms of health was bad. We even caught
Covid-19; here is the only one I think we had a problem with in this case. (Mr.
Ceyhan)

You know, not all people look at this issue objectively. Some are very careful. In
fact, some people pay more attention than they should. Some just don’t pay more
attention than they should. On the other hand some just don’t pay any attention.
So actually, as someone who had Covid-19, I think that I had Covid-19 for work
reasons that were beyond my control. Because you can’t interfere with people.
(Ms. Giines)

Now, our first difficulty in our field of work was that we had a very difficult time
following the new laws. In order not to be punished, I mean. Laws changed
constantly, new things came out all the time. It was very difficult to follow them.
(Mr. Ali)

...50 we are bored a little bit. We work from home, we manage and for now we
are patient. Like everyone else, there is no other solution to this. Right now we are
just waiting for the pandemic to end. We are waiting for everyone’s job to open
up. (Ms. Duygu)

5.2. Reactions of the Accountants to the Business Challenges

As mentioned above certified public accountants had to react to many difficulties due to the
changes in the way they do business for the Covid-19 pandemic period. When we approach
the subject in terms of accountants, it has been found that they try to reduce the risk of
catching Covid-19 by working more remotely against the aforementioned difficulties.
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In addition, in this chaotic period, it was found that they spent more time and overtime in
order to overcome the communication problems with taxpayers and public offices and to
complete the work on time. They also demanded a delay in document delivery dates when
necessary.

So we wasted our time. It is not easy. So when we are going to do all our normal
work for example, I go there, as they cannot be reached by phone. The tax office is
almost half an hour from my office. (Mr. Ali)

The solution we found is to collect the paperwork in a very short time and work
day and night. (Mr. Giiven)

In the beginning of the Covid-19, we prioritized the safety of our personnel, as
they did not have drugs to help get rid of the disease at those times. That’s why we
sent them home and we told them not to have contact or interact (face to face)
with anyone outside their home. Our staffs work from 09.00am in the morning till
06:00pm in the evening, as in the workplace. Here, in order to protect the health
of the personnel, let me tell you on my own, I sent the employees home. In other
words, the time they come to work during this pandemic is less. (Mr. Servet)

They did all kinds of activities via Facebook and Twitter. Considering that some
regulations should be made regarding our profession, we have to submit the
previous month’s declaration on the 26th of each month. (Mrs. Yagmur)

CONCLUSION

Covid-19 pandemic has affected the way workers do their jobs and the way many sectors
operate has changed. One of the most obvious effects of the Covid-19 pandemic has been the
transition of many workers to work-from-home arrangements across many industries. The
certified public accountants and particularly their working style and relationships have also
been affected by the remote working trend. However based on the results of the present study
these changes seem to have brought some challenges with them. Accountants share the
difficulties with their chambers and based on their view chambers know all the problems and
try to inform the decision making institutions about such issues. They also added that they
couldn’t see any visible change. In these regards based on the results of this study, decision-
making institutions should increase the interaction with the chambers for accountants to work
effectively in healthy conditions.

Once again, from the accountant’s point of view especially in peak times of Covid-19,
communicating with public organizations and coordinating the jobs with taxpayers had been
very difficult. In this sense development of a mutual understanding between the parties
(taxpayers, accountants and public institutions) and jointly addressing the problems
encountered, may play a major role in the elimination of mutual disagreements and
obstacles.

Finally, in pandemic times It has been recommended to work from home to lessen the danger
of Covid-19 transmission at various levels throughout the world. Even though a sizable
portion of the global workforce was required to work from home during the COVID-19
pandemic, not everyone had the same experience. The COVID-19 epidemic has increased the
trend of remote working, which is unlikely to end because employees found working remotely
to be both rewarding and convenient.

L\
\J



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

REFERENCES

Akca, M., & Tepe Kiiclikoglu, M. (2020). Covid-19 ve is yasamina etkileri: Evden
calisma. Journal — of  International  Management,  Educational and  Economics
Perspectives, 8(1), 71-81.

Alpaslan-Danisman, S. (2014). Metaphors of human resources: Colours of
collars. Interdisciplinary perspectives on social sciences, 3.

Avdiu, B., & Nayyar, G. (2020). When face-to-face interactions become an
occupational hazard: Jobs in the time of COVID-19. Economics Letters, 197, 109648.

Bolisani, E., Scarso, E., Ipsen, C., Kirchner, K. and Hansen, J.P (2020), “Working
from home during COVID-19 pandemic: lessons learned and issues”, Management &
Marketing. Challenges for the Knowledge Society, Vol. 15, No. Special Issue, pp. 458-476,
DOI: 10.2478/mmcks-2020-0027.

Carungu, J., Di Pietra, R., & Molinari, M. (2021). The impact of a humanitarian
disaster on the working approach of accountants: a study of contingent effects. Accounting,
Auditing & Accountability Journal.

De Klerk, J. J., Joubert, M., & Mosca, H. F. (2021). Is working from home the new
workplace panacea? Lessons from the COVID-19 pandemic for the future world of work. S4
Journal of Industrial Psychology, 47(1), 1-14.

Donati, S., Viola, G., Toscano, F., & Zappala, S. (2021). Not all remote workers are
similar: technology acceptance, remote work beliefs, and wellbeing of remote workers during
the second wave of the covid-19 pandemic. International Journal of Environmental Research
and Public Health, 18(22), 12095.

Ekpanyaskul, C., & Padungtod, C. (2021). Occupational health problems and lifestyle
changes among novice working-from-home workers amid the COVID-19 pandemic. Safety
and health at work, 12(3), 384-389.

Heltzer, W., & Mindak, M. (2021). COVID-19 and the Accounting
Profession. Journal of Accounting, Ethics and Public Policy, 22(2), 151-205.

Jabin, S. (2021). The Impact of Covid-19 on the accounting profession in
Bangladesh. The Journal of Industrial Distribution & Business, 12(7), 7-14.

Kramer, A., & Kramer, K. Z. (2020). The potential impact of the Covid-19 pandemic
on occupational status, work from home, and occupational mobility. Journal of Vocational
Behavior, 119, 103442.

Lin, H., & Hwang, Y. (2021). The effects of personal information management
capabilities and social-psychological factors on accounting professionals’ knowledge-sharing
intentions: Pre and post COVID-19. International Journal of Accounting Information
Systems, 42, 100522.

Messenger, J. C., & Gschwind, L. (2016). Three generations of Telework: New ICT s
and the (R) evolution from Home Office to Virtual Office. New Technology, Work and
Employment, 31(3), 195-208.

Mihai, F., Stan, M., Radu, G. and Dumitru, V.F., 2020. Heavy Work Investment for
the Accounting Profession in Romania at Time of Coronavirus Pandemic. Amfiteatru
Economic, 22(Special Issue No. 14), pp.1121-1139

Papadopoulou, S., & Papadopoulou, M. (2020). The accounting profession amidst the
COVID-19 pandemic. International Journal of Accounting and Financial Reporting, 10(2),
39-59.

|§



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Selimoglu, S. K., Cengiz, A. A., Ozdemir, A., & Begiim, Yali. (2021). COVID-19 ile
birlikte muhasebe meslegindeki stresin yeni halleri. Muhasebe ve Denetime Bakig, 21(63), 1-
18.

Spurk, D., & Straub, C. (2020). Flexible employment relationships and careers in
times of the COVID-19 pandemic. Journal of vocational behavior, 119, 103435.

Sutarto, A. P., Wardaningsih, S., & Putri, W. H. (2022). Factors and challenges
influencing work-related outcomes of the enforced work from home during the COVID-19
pandemic: Preliminary evidence from Indonesia. Global Business and Organizational
Excellence.

Wang, B., Liu, Y., Qian, J., & Parker, S. K. (2021). Achieving effective remote
working during the COVID-19 pandemic: A work design perspective. Applied
psychology, 70(1), 16-59.

Yildirim, A., and Simsek, H. (2011) “Sosyal Bilimlerde Nitel Arastirma Y ontemleri”,
Ankara:Seckin Yayincilik.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

VELAYET HAKKININ DEGISMESi VE KALDIRILMASI

Dr. Miray OZER DENIZ
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OZET

Velayet, Tiirk Medeni Kanunu (TMK) m. 335-351 arasinda diizenlenmistir. Velayet, cocugun
ebeveynleri tarafindan kanuni olarak temsil edilmesini ifade eden hak ve ylikiimliliiktiir.
Kural olarak, ¢cocugun velayet hakki anne ve babaya; cocuk evlat edinilmis ise evlat edinene
aittir. Velayet hakkinin kime ait oldugu, anne ve babanin birbirleriyle evli olup olmadigina,
sag ve Olim durumlarina, bosanmalar1 gibi ¢esitli durumlara gore farklilik gosterir. Velayet
hakki stiresi igerisinde belirli durumlarin gerceklesmesi halinde degisebilir. Bu durumlarin
neler oldugu TMK m. 183’te diizenlenmistir. Maddede yer alan durumlardan biri
gerceklestiginde, hakim kendiliginden veya taraflardan birinin talebiyle ¢ocugun velayetini
degistirebilir. Anne veya babanin bagkasiyla evlenmesi, sehir degistirmesi, Olmesi,
hastalanmasi gibi sebepler velayetin degismesini giindeme getirebilir. Velayetin kaldirilmasi
ise velayetin degistirilmesinden farkli olarak, ¢ocugun korunmasi i¢in Oncesinde alinan
onlemlerin ise yaramamasi durumunda alinan en agir 6nlem olarak anne ve/veya babadan
velayet hakkinin alinmasidir. Yalnizca kanunda belirtilen sebeplerden birinin ger¢eklesmesi,
cocugun velayetinin degismesi veya kaldirilmasi sonucunu dogurmaz. Hakimin her somut
olayda, cocugun {istiin yararin en iyi ne sekilde saglanacagin1 degerlendirip karar vermesi
gerekir. Gerek velayetin kaldirilmasi gerekse degistirilmesinde esas olan kural, cocugun iistiin
yararidir. Zira velayet, her ne kadar hak olarak diizenlense de aslinda bir yiikiimliiliiktiir.
Anne ve babanin asli goérevi, cocugun istiin yarari gézetmektir. Bu ayn1 zamanda, ¢ocugun
Anayasa ve uluslararasi anlagmalar ile korunan evrensel bir hakkidir.

Anahtar Kelimeler: Velayet, Cocugun iistiin yarari, Velayetin degismesi.

MODIFICATIONS OF CUSTODY RIGHTS

ABSTRACT

Custody is regulated in Turkish Civil Code (TMK) art. between 335-351. Custody is a right
and obligation that expresses the legal representation of the child by the parents. As a rule, the
right of custody of the child belongs to the mother and father; If the child is adopted, it
belongs to the adopter. It differs according to various situations such as who has the right of
custody, whether the parents are married to each other, whether they are alive or dead, and
their divorce. It may change if certain circumstances occur during the custody period. What
these situations are edited in TMK art. 183. When one of the situations in the article occurs,
the judge may change the custody of the child spontaneously or at the request of one of the
parties. Reasons such as the marriage of the mother or father to someone else, changing the
city, death or illness may bring the change of custody to the agenda. Removal of custody, on
the other hand, is the removal of custody from the mother and/or father as the most severe
precaution taken in case the previous measures for the protection of the child do not work,
unlike changing the custody. Only the realization of one of the reasons specified in the law
does not result in a change or removal of custody of the child. In each concrete case, the judge
must evaluate and decide how best to ensure the best interests of the child. The rule that is
essential in both abolishing or changing custody is the best interests of the child.
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Because although custody is regulated as a right, it is actually an obligation. The primary duty
of parents is to look after the best interests of the child. This is also a universal right of the
child, protected by the Constitution and international agreements.

Keywords: Custody, The Best Interests Of The Child, Rearrangement of the Custody
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TOPLUMSAL CINSIYET VE MILLIYETCILIK 1925 — 1979 YILLARI ARASI iRAN
ORNEGI

Dr. Ogr. Uyesi Melek MUTIOGLU OZKESEN
Ankara Yildirim Beyazit Universitesi, Uluslararasi Politik Ekonomi
ORCID: 0000-0003-3392-8561

OZET

Ulus-devlet arayislarinin bagladig: 19. ylizyilda, egemenlik, merkezilesme ve tabi vatandaslik
tanimlarmin yapildig1 goriilse de, bunlarin homojen bir sekilde diinyanin her yerinde ayni
hizla ve tipte yaygilagsmadigi sdylenebilir. Fakat farkli milliyet¢ilik tiplerinde dahi olsa,
vatandashk sadece “erkekler” igin tanimlanmisti. Bu calismada, Iran’da 1925-1970 yillari
arasindaki donem toplumsal cinsiyet ve milliyetcilik iliskisi baglaminda uzun dénemli olarak
ele alinmistir. Belirtilen uzun dénem baba ve ogul olan iki Sah’in donemlerini kapsamakta ve
aslinda bir nevi devamlilik olabilecegini varsayarak calisilmigtir. Calismada temel yontem
olarak Nira Yuval-Davis’in Gender and Nation ¢alismasinda gelistirdigi milliyetci tipolojileri
analitik mercek olarak kullanmaktadir. Bu tipoloji iizerinden Yuval-Davis, kadinin vatandas
ve katilimer (1), kiiltiirel aktarict ve gostergesi(2) ve biyolojik yeniden iiretici(3) olarak
konumunu sorgulamaktadir (Yuval-Davis, 1993). Bu makalede Yuval Davis’in bu iicli
tipolojisi bir calisma mercegi olarak kullanilacak ve Iran’da 1925-1963 yillar1 arasinda
kadinlarin milliyet¢i proje ve sdylemlerdeki konumu analiz edilecektir. Buradan hareketle,
belirtilen siire zarfinda kadinin toplumsal katilimci, kiiltiirel sembol ve ulusal yeniden iiretici
konumlar iizerinden bir analiz gelistirilmeye calisilmis ve ortaya ¢ikan tabloda iki donem
arasinda bir devamlilik oldugu goriilmektedir.

Anahtar Kelimeler: Toplumsal cinsiyet, milliyetcilik, iran, vatandaslik

GENDER AND NATIONALISM THE EXAMPLE OF IRAN BETWEEN 1925 - 1979

ABSTRACT

Although sovereignty, centralization and citizenship started to be defined around 19" century,
they were not spreading homogeneously all over the world regarding different types of
nationalism and contexts of citizenship described. However, even in different types of
nationalism, citizenship was defined only for “men” for centuries. In this study, the period
between 1925 and 1970 in Iran is discussed in the long term in the context of the relationship
between gender and nationalism. This specified long term covers the periods of two Shahs,
father and son, and it has been studied. The methodology of this study is based on the
nationalist typologies developed by Nira Yuval-Davis in the study called Gender and Nation
(1993). In this typology, the position of women as a citizen and participant (1), as a cultural
transmitter and indicator (2), and as a biological reproducer (3) are being experienced /
studied. In this article, the position of women in nationalist projects and discourses in Iran
between 1925-1963 will be analyzed through conducting this triple typology of Yuval- Davis
that is used as an analytical lens. From this point of view, an analysis was tried to be
developed over the social participatory, cultural symbol and national reproductive positions of
women during the specified period, and it is seen that there is a continuity between the two
periods.

Keywords: Iran, gender, nationalism, citizenship
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GIRIS

Biiytik degisimlerin yasandigi 19.yiizyil milliyet¢ilik tartismalar1 adina da bize miithis bir
doniisiim tablosu sunuyordu. Ulus-devlet arayiglarinin bagladigi, “her ulusun bir devleti
olmal1” fikrinin yayginlastig1 bu yiizyil zarfinda, egemenlik, merkezilesme ve tabi vatandaslik
tanimlarinin yapildigi goriiliiyordu. Fakat biitiin bunlar, homojen bir sekilde diinyanin her
yerinde aymi hizla ve tipte yayginlasmiyor; farkli milliyet¢ilik tipleri ve vatandashk
baglamlar1 tanimlaniyordu. Temel olarak Fransiz ve Alman milliyet¢iligi ya da Sivil ve Etnik
Milliyetcilik olarak ayristirabilecegimiz! bu milliyetcilik tiplerini belirleyen temel nokta,
“vatandaslik” unsuruydu. Fransiz tipi milliyetcilik, toprak ve dil gibi bugiinkii anlamina daha
yakin elementlerle tanimlaniyor ve bireyleri vatandas kilarak uluslastirtyorken; Alman tipi
milliyetcilik vatandaslik vermeyerek; yani daha ayristirmacit ve soya dayali elementlerle
uluslagsma stirecini benimsiyordu. Fakat bu makale icin asil kritik olan, farkli milliyetgilik
tiplerinde dahi olsa, vatandashigin sadece “erkekler” i¢in tanimlantyor olusuydu. Nira Yuval-
Davis, tam bu noktaya atifla sunu sorar: Kadinlar neden milliyet¢ilikle ilgili cesitli teoriler
tarafindan hep gormezden gelinir/saklanir?

Cesitli milliyetgilik projeleri ile Toplumsal cinsiyet arasindaki iliskiye dikkat ¢ceken Nira
Yuval-Davis, Gender and Nation makalesinde, milliyetci projelerin ve sdylemlerin soyut ve
tarih-dis1 kategoriler {lizerinden degil; daha ahlaki ve sosyolojik bir zeminde ele alinmasi
gerektigini sOyler. Bunun i¢in sundugu yol haritasina goére, milliyet¢i projelerin kendi
tarihselligi baglaminda belirli tipolojiler {lizerinden siniflandirilmasi gerektigini one siirer.
Onerdigi tipolojiler Smith’in etnik-soysal milliyet¢i hareketleri ve sivil-topraksal milliyetci
hareketleridir (Yuval-Davis, 1993). Bildigimiz gibi Smith, “uluslarin soy kiitiiglinii ortaya
cikarma”y1 hedeflemis ve modern bir ideoloji olarak milliyetciligin kan, kiiltiir ve irk gibi
elementlerin yerine mitsel ve sembolik elementlerin olusturdugu etnik ¢ekirdek iizerine insa
edildigini ileri stirer (Smith, 2003). Yuval Davis, bu tipolojiye ek olarak, Stolke’nin Alman
tipolojisi olarak nitelendirdigi Staatnation ve Kulturnation ayrigtirmasini da gbz Oniinde
bulundurarak, ortaya tiirev bir tipoloji koyar: Staatnation, Kulturnation ve Volknation. Aslina
bakilirsa ortaya koydugu bu tipoloji Smith ve Stolke’nin tipolojilerinin ortak bir paydasidir ve
tam olarak Yuval-Davis’in 6nerdigi gibi, milliyet¢ilik projelerini daha tarihsel,sosyolojik ve
ahlaki bir zeminde incelemeyi ongormektedir. Staatnation, belli devletlerin vatandaslik
kategorilerine vurgu yapmay1 segen milliyetci ideolojileri; Kulturnation belli kiiltiir veya
dinlere vurgu yapan milliyet¢i ideolojileri; Volknation ise insanlarin soylar1 ya da irklarina
vurgu yapan milliyet¢i ideolojileri temsil eder. Yuval-Davis, milliyet¢ilik projelerini bdyle bir
siniflandirma {izerinden ele aldigimizda, toplumsal cinsiyet ile milliyetgilik iliskisini
anlamanin miimkiin olacagimi ve bdylece kadinin bu tartisma igindeki yerini ifsa
edebilecegimizi iddia etmektedir. Bu tipoloji iizerinden Yuval-Davis, kadinin vatandas ve
katilimer (1), kiiltlirel aktarict ve gostergesi(2) ve biyolojik yeniden iiretici(3) olarak
konumunu sorgulamaktadir (Yuval-Davis, 1993). Bu makalede de, Yuval Davis’in bu ii¢li
tipolojisi bir calisma mercegi olarak kullanilacak ve Iran’da 1925-1963 yillar1 arasinda
kadinlarin milliyet¢i proje ve sOylemlerdeki konumu analiz edilecektir. Makalenin ilk
boliimiinde 1925- 1941 yillar1 arasinda Riza Pehlevi donemi; ikinci boliimiinde ise 1945-
1963 yillar1 aras1 oglu Muhammed Riza Pehlevi donemi incelenecektir.

! Bu zaman zaman, Dogu ve Bat1 milliyetgiligi; Toprak ve Kan Milliyetgiligi olarak da ayristirilabilmekteydi.
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1925 - 1979 YILLARI ARASI IRAN’DA TOPLUMSAL CINSIYET VE
MILLIYETCILIK

A. RIZA PEHLEVI DONEMI (1925- 1941)

1906- 1911 yillar1 arasinda Iran’da meydana gelen Anayasa Devrimi’nin temel taleplerinden
biri, ulus¢uluk ingast idi ve bunun siyasi zemininin de parlamenter demokrasi iizerine
kurgulanmas: gerektigini diisiiniiyorlardi. Devrim sonrasi Iran’da sosyalist, komiinist, liberal,
muhafazakar birden ¢ok parti mecliste yer alabiliyor ve farkli egilimli taleplerini meclise
sunabiliyorlardi. Anayasa Devriminin uluscguluk talebi, 1925 yilinda tahta ¢ikan Riza Pehlevi
tarafindan 6nemsenecek ve fakat devrimin parlamenter sistem ve kuvvetler ayriligi talebi
gecersiz kalacakti. 1925-1941 yillar1 aras1 Riza Pehlevi devlet-insas1 siirecini siyasi otokrasi
zemininde yiiriitiirken; 1941-sonrast oglu Muhammed Riza Pehlevi de devletin ve toplumun
dontistim yillarinin otokrathigni iistlenecekti (Najmabadi, 1991).

1921°de askeri bir darbeyle giicii eline alan Riza Pehlevi, Aralik 1925°te gerekli anayasal
diizenlemeyi yaparak monarsiyi ilan etti ve kendini de Sah olarak tanitti. Monarsik yonetim
ve siyasi otokrasinin gegerli olacagi 1925-1941 yillar1 arasinda Riza Pehlevi, tim muhalif
kanatlarin direncini kirarak, merkezi ve yukardan indirmeci bir yaklasimla “modern ve
bagimsiz bir iran” siarin1 benimsedigini 6ne siiriiyordu (Paidar, 1995). Pehlevi dénemlerinin
Ozgiil nitelikleri, siyasi baskinin artigi, toplumsal modernlesme hedefi ve Bati ile olan yakin
iligkilerdir. Bu donemde devlet, toplumsal reformlarin ylriitiiciisii ve neredeyse her
dontistimiin destekleyicisi haline gelmistir (Yeganeh, 1993). Bu nedenle, 1920 ila 1940lar
arasint Anayasa Devrimi’'nin talebi olan ulusculuk/milliyetcilik baglaminda inceleyecek
olursak, bu donemi “devlet milliyetciligi” olarak tanimlamak miimkiindiir. Devlet bu
donemde, toplumun merkezi, siddet uygulama tekeline sahip en giiglii kurum, toplum
refahindan sorumlu, en biiyiik igveren gibi birden ¢ok konumu karsilamaktadir. Bu dénemin
devlet milliyet¢iliginin temel nosyonlart ise Baticilik ve Avrupalilasmadir. Baticilik, laiklik,
merkezilesme, ordulasma anlamina gelmekte; Avrupacilik ise egitim, toplumsal hayat,
ekonomi, ordu, biirokrasi ve tabi ki kadinlarin statiisiiniin reforme edilecegini 6ngérmektedir
(Sedghi, 2007). iran, bir nevi Avrupalilastirilacaktir.

Boyle bir cercevede, Riza Pehlevi’nin en temel hedefi, Iran yasalarmi laiklestirme ve
millilestirme olmustur. Pehlevi bir Nazi sempatizan1 olarak bilinmesine ragmen, asil olarak
Mustafa Kemal Atatlirk’ii 6rnek aldigini dile getirmistir. Yalniz Mustafa Kemal’in aksine,
cumhuriyetciligi degil, iran’in monarsik ve emperyal tarihini giiclendirmeyi ve Sii gelenegini
korumay1 istemistir. Bununla beraber Tiirkiye Cumhuriyeti, Osmanli kdkenlerini
onurlandirmaktansa, oradan bir kopus idealine sahip ve daha ¢ok sivil ve teritoryal bir
milliyetcilik benimsemistir; Riza Pehlevi ve oglu ise soylarini sahlandirmakta ve askeri
yollarla bir ulus-insa siireci benimsemislerdir (Najmabadi, 1991). Her ne kadar tahtinin ilk
yillarinda ruhban sinifi ile modernlesme arasinda bir uzlasma aramaya calismissa da; tahtini
ve devlet-insa siirecini saglama aldigi zaman yaptig1 ilk eylemler, dini lider ve hakimler
yerine laik egitimli hakimleri yaymak; ulema ve seriatin etkisini kirmak; ruhban takimim
zayiflatmak olmustur (Sedghi, 2007; Girgis, 1996).

Paidar’a (1995) gore, Riza Pehlevi doneminin Bati1 toplumlarini -demokrasi ve bireysel haklar
hari¢- Oornek alarak benimsedigi temel amaclar; merkezi bir devlet kurmak, tek ulus/din/dil
siarin1 benimsemek, laiklesme, ulusal egemenlik, teknolojik ve ekonomik ilerleme ve kadinin
“Ozgiirlesmesini” saglamaktir. Bu asamada, “ulusun gelecegi icin merkezi” rol oynayan
kadinlar, biyolojik yeniden {iretici, kiiltiirel aktaric1 ve tabi ki ¢ocuklarin egitimcisi olarak
kodlanmistir (Yeganeh, 1993).
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Iste bu noktadan hareketle, Yuval-Davis’in tipolojisi esliginde, Riza Pehlevi dénemi devlet-
inga siirecinin kadinlar1 nasil konumlandirdigini anlamamiz daha kolay hale gelecektir.

Pehlevi donemine Staatnation mercegi ile baktigimizda, tipki Yuval-Davis’in dedigi gibi,
kadmnlarin vatandaglik statiisiiniin dualist bir dogasi oldugunu goriiyoruz. Bir yaniyla
modernlesme ve laiklesmenin dis diinyaya kars1 vitrini olarak goriilen ve genel bir vatandagslik
cercevesine dahil edilen kadin, diger yaniyla ayri bir yasama ve yargi slirecine tabii
kilinmaktadir. Kadmmn toplumsal bir katilime1 olarak esit olmayan haklar1 iran’da oldukca
gbze carpar niteliktedir ve Riza Pehlevi doneminde buna iliskin olarak atilan adimlar
cogunlukla kadinlarin egitim hayatina ve isgiiciine katilimini saglamaktir. Pehlevi’nin 1934
yilinda Tirkiye’ye yaptig1 ziyaretin, kadinlara iligkin bir¢ok kanun iizerinde etkili oldugu
iddia edilmektedir. Bunun i¢in, kadinlarin genel vatandashik ve toplumsal katilimci
cercevesine girebilmesi i¢in belli yasalar ¢ikarilmistir. Ornegin, karma okullar insa edilmis;
ogretmen yetistiren kolejler acilmis ve Ozellikle kadinlarin gitmesi tesvik edilmis; kizlarin
beden egitim dersine girmesine izin verilmis; 6zel gecit torenlerinde kiz Ggrencilerin de
katilimi serbestlestirilmistir. Buna ek olarak, kadinlarin belki de ilk defa is giiciine katilim1
desteklenerek, kamu gorevlerinde istihdam edilmeleri talep edilmistir. Kadin ve erkeklerin
kamusal alanda ayristirilmamasi, kadinlarin sinema, tiyatro gibi aktivitelere gidebilmesi,
erkeklerle sokakta konusabilmesi serbest hale gelmistir (Sedghi, 2007). Biitlin bu kanunlarin
odak noktasi, kadinlardir.

Fakat, bu degisiklikler, kadinlar i¢in hala belli gekinceleri ve istisnalar1 icermektedir. Ornegin,
yurtdisina egitime sadece erkekler gonderilmekte ve kadinlar sadece belli gorevlerde-
ogretmenlik,ebelik, tezgahtrlik, yazmanlik, sekreterlik gibi- ¢alisabilmektedir. Ustelik
kadinlara verilen iicret, cogunlukla erkeklerinkinin neredeyse yarisidir (Paidar, 1995). Ruhban
smifinin hakimiyeti altinda olan egitim sistemini laiklestirmek i¢in adilan adimlar neticesinde,
kadinlarin egitim almasi ilk defa mesrulastirilmistir; fakat bu, biitlin egitim sistemi ya da
istihdam olanaklarinin kadinlara tiimiiyle a¢ik oldugu anlamina gelmemektedir.

Kadimin egitim ve g¢alisma hakki gibi toplumsal haklarinin yani sira, siyasal haklar1 da
erkeklerinki kadar genis ve kapsamli degildir. Her ne kadar, ulusal ilerlemenin yegane
onderleri olarak adledilseler de kadinlarin oy hakki yoktur ve Sah tarafindan giindeme de
getirilmemistir. Bu hakkin verilmesi gerektigine dikkat ¢ceken radikal kadin hareketleri ise Sah
ve kurmaylar tarafindan kontrol altina alinmustir. iran’it emperyalizmden kurtarmak ve
patriyarkal toplumun esitsiz diizenini kadinlar lehine degistirmek talebinde bulunan kadin
hareketleri — Vatansever Kadin Cemiyeti (Jam’iyyat-e Nesvan-e Vatankhah) gibi- ya da kadin
dergileri -Kadinin Diinyasi (Jahan-e Zanan) hedef gosterilerek baski altina alinmigtir. 1935
yilinda dogrudan Sah’in eliyle kurulan Kadinlar Merkezi (Kanun-e Banovan) desteklenmis ve
Sah’in uygulamalarimi1 yayginlagtirmak gorevine nail edilmistir. Yani, kadinin siyasi ve
toplumsal haklarinin sinirlarini belirleyen de, uygulatan da devlettir (Paidar, 1995; Sedghi,
2007).

Yuval-Davis (1993), kadinlarin vatandasglik hak ve sorumluluklarinin dualist dogas1 — kadini
hem igeren hem dislayan- farkli etnik ve irksal gruplara gore de degisebildigini ve kadina
ozgii ayr1 bir yasama ve yarg: siirecinin isleyebildigini &ne siirmiistiir. Iran’da da Pehlevi
donemi adalet sisteminde, kadin meselesine yonelik konular istisnai bir alami teskil
etmektedir. Bunu derken sdylemek istedigim, laiklesen ve Batililasan Iran modeli ve
yasalarinin, mesele adalet sistemi oldugunda kadini igermeyen bir baglami olmasidir.
Oncelikle belirtilmelidir ki, Iran’da bu dénemde kadinlar hakim olamamaktadir.

|g
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Ustelik ailevi meseleler s6z konusu oldugunda laiklesen yasalar degil, Seriat kanunlari
gecerliligini biiyiik oranda korumaktadir. 1931 yilinda degistirilen Evlilik Sézlesmesi
kurallari, kadin i¢in belli sartlar1 iyilestirmis olsa da, erkek-egemen bir “hukuk” anlayisini
higbir diizeyde sarsmamistir. Degistirilen maddelere gore, kadinlarin evlilik yas1 15e,
erkeklerin 18e ¢ikarilmistir ve evliligin belgelendirilmesi kosulu konulmustur. Bunun disinda
kadinin evlilik i¢indeki yasal statiisiine dair Seriat’in 6ngordiigii tablo disina ¢ikan bir degisim
yasanmamistir. Seriat’in aile kanunlar ileriki boliimlerde tekrar ele alacagiz.

Riza Pehlevi doneminde ulus ve devlet-insa siirecinde kadinlarin kiiltiirel sembol ve aktarici
niteligi de oldukca carpici boyutlardadir. Daha o6nce de belirttigim gibi, Riza Pehlevi
doneminin temel Ozellikleri Bat1 ile olan yakin iliskileri ve Avrupalilasma ve laiklesme
egiliminin Oncelikli hedef olmasidir. Dolayisiyla, kadinlarin modernlesmesi meselesi, ruhban
sinift ve dini cemaatlerin temel hakimiyet alanina dogrudan miidahale anlamini tagimaktadir.
Daha once de dedigimiz gibi, kadin ve aile meselesi Seriat kanunlarinin gegerli oldugu temel
konulardir ve bu alana niifuz etmek ve kadini modernlestirmek, tam da Riza Pehlevi’nin
dinsel gli¢leri zayiflatma ve laiklesme amacina hizmet edecektir. Buna ek olarak —ve daha da
onemlisi- eger iran yasal ve toplumsal anlamda bir Avrupalilagsma siireci i¢indeyse, bunun dis
diinyaya kars1 sergilenecegi ilk alan kadinlarin hayatidir. “Ulusal onurun temsilcileri” olarak
betimlenen kadinlar (Abrahamian, 1982), tipki Yuval-Davis’in de (1993) dedigi gibi, ulusal
birligin, koklerin, ruhun ve projelerin sembolize edildigi varliklardir. Riza Pehlevi,
Batililasmanin bir gerekliligi olarak gordiigii ulusal birligi saglamak i¢in tek dil, tek ulus, tek
devlet, tek kiiltiir ve tek siyasi otorite siarin1 benimsemistir. Buna bagli olarak Pehlevi,
gerektiginde siyasi baski mekanizmalarin1 devreye sokarak bir “birlik” imaji yaratmaya
calismistir (Paidar, 1995). Najmabadi’ye gore (1991) bu durum, Riza Pehlevi’nin devlet
insasinda temel olarak askeriye modelini 6nemsiyor olmasindan kaynaklanmaktadir. Yani bir
nevi liniformacilik ve askeri disiplin ve diizeni benimsemistir. Bu baglamda, toplumun tim
tabakalarinin dig goriiniimii de bu birlik ¢agrisinin bir pargasi haline gelmistir. Kiyafetlerin
Bati tarzina evirilmesini emreden Sah, Avrupa’dan kiyafet ithalini desteklemis ve memurlara
“Bat1 tipi” kiyafet almalar1 i¢cin bir miiddet ikramiye vermistir. Yerli kiyafetlerin yerine
Avrupai kiyafetlerin getirilmesi islemi erkekleri de kapsiyor olsa da, asil olarak ulusan birligin
temsilcisi olan kadinlar {izerinden yiirliyen bir politika haline gelmistir. Ulusal birligin
sembolize edildigi varliklar olarak kadinlar, devlet eliyle birden ¢ok degisim politikalarina
maruz kalmig ve kiiltiirel olarak bu politikalara uyum saglanmasi, “uygun” davranmasi
beklenmistir (Paidar 1995; Yuval-Davis, 1993). Dinsel, yerel ve komiinal kimlikler yerine, tek
bir ulusal kimlik ve goriintii insa etme meselesinde Pehlevi’nin Mustafa Kemal Atatiirk’ten
esinlendigi belirtilir. islamc1 bir kimlik yerine daha kiiltiirel bir kimlik insas1 yapmak isteyen
Pehlevi, ise kilik kiyafet ve kadinlarin modernlesmesinden baslamistir>. Bu politikalar
dogrultusunda Pehlevi’nin en 6nemli adimi, 1936 yilinda pecenin bir gerikalmiglik gostergesi
oldugunu sdyleyerek, kara carsaf ve peceyi yasaklamasidir. Ozellikle kentli kadinlari
kapsayan bir Avrupailesme goriintiisii i¢in Sah agilan kadinlara 6zel polis himayesi bile tahsis
etmistir (Najmabadi, 1991; Sedghi, 2007). Bu politikalar o kadar ciddiye alinmaktadir ki,
kadinlarin evlerinde bile kara carsaf giymesi yasaklanmis ve bu yasak polislerce kontrol
edilmistir (Sedghi, 2007).

2 Yine aym sebeple Pehlevi’nin egitim sistemini millilestirerek, devlet milliyet¢ili§i propagandasini hem
ogretmenlere hem de 6grencilere tasimay1 hedefledigini biliyoruz.
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Yuval-Davis’in de makalesinde bahsettigi gibi, ulusal birlikler temel olarak ailelerden
olusmaktadir ve kadinin ulusal yeniden iiretici konumu ile kadinin tahakkiim altina alinmasi
arasindaki Ortlili bag, kendini Ozellikle ailevi meselelerde ve diizenlemelerde kendini
gostermektedir (Yuval-Davis, 1993). Kadinlarin ulusal birligin temsilcileri olarak goriintisleri
devlet tarafindan ne kadar ¢ok 6nemseniyor olsa da, aile yasantisi icindeki konumu geleneksel
kosullara terk edilmistir. Ulusal onur olarak kadinlarin 6zgiirlesmesi siar1, cinsiyet
ayrismasinin son bulmasi ve kadinlarin egitilmesi, modernlestirilmesi noktasinda devlet
tarafindan miidahale edilen bir konu haline gelmis ve fakat patriyarkal ailenin ¢6ziilmesine
katki saglamamistir. Siyasal anlamda bakilacak olursa bile, vatandaslik babadan ¢ocuga ya da
ese gecmekte, baba/erkek ailenin reisi olara goriilmekte ve talep etme hakkina sahip
olmaktadir. Kadinin ise toplumsal katilimci imajindan daha 6nce gelen rolleri, sadik bir es ve
egitimli bir anne roliidiir (Paidar, 1995). “Ulus”un ¢ocuklarinin tastyicisi ve besleyicisi olarak
kadin, daha egitimli ve saglikli olmalidir; dolayisiyla 1931 Medeni Kanunu’na gore, kadin
erken evlendirilse bile okula gitmelidir; evlilik yas1 en az 15 olmalidir ve arzusu olmadan
evlendirmeye zorlanmamalidir. Biitiin bunlar, egitimli ve sagliklt bir ulus ingasinin temelinde
yatan gerekliliklerin siyasi mecrada yansimasi goriilen, kadina diisen payidir. Sadik ve
itaatkar bir es olarak konumu ise bir ulusal onur meselesi olarak lanse edilmekte; ideal kadin
itaatkar kadindir imaj1 tiim toplumda gecerliligini korumaktadir. Bu imaj, ayni zamanda,
devlet kontroliinde olan kadin dergileri ve hareketleri ile de pekistirilmektedir. Zamanin
onemli kadin gazetelerinden Kadinin Sesi (Zaban Zanan)’nde yayinlanan temel konular,
egitimli olmanin 6nemi, dikis-nakis bilgileri ve kocaya nasil davranilmasi gerektigidir. Oglu
Muhammed Riza Pehlevi, babasi i¢in bir keresinde su ifadeleri kullanmistir: “O her zaman,
kizlarin en iyi isinin evlilik ve ¢ocuklar yetistirmek olduguna inanird1” (Girgis, 1996).

Riza Pehlevi, Islam’a dayanan laik bir devlet degil; Iran kiiltiirlerine dayanan bir laik devlet
kurmay1 amaglamistir. Iran kiiltiirleri ile Islam’in ¢akistig1 noktalarda, aile yasantis1 gibi, ise
radikal yollar ve politikalar denememistir. 1936 yilinda devlet eliyle kurulan Kadinlar
Merkezi (Kanun Banovan)’nin bildirisinde kadinin 6zgiirlesmesi i¢in temel gereklilikler,
ahlaki ve zihinsel egitim, ev isleri konusunda egitim, ¢cocuk bakimi konusunda egitim,
hayirseverlik igleri, sade yasantiyr benimseme (bknz: modern-ama-miitevazi kadin imaj1), etik
ve toplumsal sorumluluklarini yerine getirme olarak belirtilmis; kadinin “sabirli, realist, kibar
ve toleransli” karakterini toplum icin kullanmasi gerektigi tlizerinde durulmustur (Girgis,
1996). Aile yasantisinda “dogru” olan bir kadin, Iran kiiltiirlerine gore, toplumuna en biiyiik
katkiy1 saglamig olacaktir. Pehlevi bir konusmasinda kadinlara “gdrevini unutmayin: ¢aligin.
Gelecek nesillerin iyi yetistirin ve iyi 6grenciler egitin. Ulkenize hizmet edin. Tasarruf edin,
liiksten kacinin ve ulusunuza faydali olun” demistir (akt. Sedghi, 2007). Bu konusma,
yukarida ¢izilen tabloda bahsi gegen tiim ozelliklerin 6zeti niteligindedir ve Najmabadi’ye
gore (1991) ideal kadin imaj1 bu donemde 6zetle “modern-ama-miitevazi” olarak tanimlanir.
Yuval-Davis’in tipolojisinden devam edecek olursak, ulusun biyolojik olarak yeniden iiretimi
ve kadinin bu anlamdaki 6nemine de deginmemiz gerekir. Yuval-Davis, farkli milliyetci
projelerin ulusun biyolojik olarak yeniden {iretimini saglayan c¢ocuklarla ilgili farkli
diizenlemeler Ongordiigiinii sdyler. Buna gore, bazi milliyet¢i pratikler anne fliyeligi ile;
bazilar1 baba iiyeligi ile; bazilar1 her ikisi birden olmas1 kosulu; geri kalan kismi ise sadece
goniilliiliik esasina gore bir cocugun belli bir ulusun iiyesi olabilecegini iddia eder. Ancak her
ne olursa olsun, ¢ocugu diinyaya getiren kadin bir biyolojik iiretici olarak konumlandiginda,
milliyet¢i projeler icin oldukga kritik bir nitelik kazanir. Bu nedenledir ki, kadinlarin “ulusal
stoklarin yeniden {ireticisi” olmalar1 itibariyle kontrol edilmeleri dogumdan once baslar ve bu
biyolojik sathanin tiim asamalarinda belli politikalar yoluyla denetlenir (Yuval-Davis, 1993).
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Kadinin biyolojik yeniden iiretici olarak ulus-insa siirecine dahil olmasi, elbette ki Riza
Pehlevi doneminin kadinlari i¢in de oldukga belirleyici bir 6zellik haline gelmistir. Cinselligin
aile initesi smurlari i¢inde anlam kazandigi iilkede, dolayisiyla, ¢ocuk meselesi de aile
kurallarina ve dolayisiyla Seriat kanunlarina tabi kilinmistir. Buna gore, kadinin temel
gorevleri kapsaminda “erkegi tatmin etmek” ve “cinsel iligki istedigi zaman erkegi memnun
etmek” gibi ifadelere rastlanilir. Dolayisiyla kadin, biyolojik bir yeniden {iretici olmanin da
oOtesinde, cinsel olarak nesnelesmis bir konuma tabiidir. Aile, cinsel iligki ve tabi yeniden
iretimin dogal yeri kabul edildigi i¢in, kutsal sayilmaktadir (Paidar, 1995). Ulusun
¢ocuklarinin tasiyicisi olarak kadin da bu kutsalliga ihanet etmemelidir. Ornegin, kendisini
baska adamla aldatirken karisim1 yakalayan adam, karisini 6ldiirse dahi ceza almamaktadir.
Kardesini zina yaparken yakalayan adam ise sadece 6 aylik hapis cezas1 almaktadir (Sedghi,
2007). Buna ek olarak, ulusal yeniden {iretimin kontroliinii saglamak amaciyla devlet eliyle
birgok diizenleme de konulmustur. Bunlardan biri de, ilk defa her dogumun belgelendirilmesi
kosuludur. Oglu Muhammed Riza Pehlevi doneminde, bu ¢ok daha ivedi bir ihtiya¢ haline
gelecek ve dogrudan kadinlarin yasal ve toplumsal hayatini etkileyecek politikalara zemin
hazirlayacaktir (Paidar, 1995).

Gortldiigii gibi, Riza Pehlevi donemi ulus ve devlet-insa siirecinde benimsenen milliyetci
sOylem ve projelerde kadinin konumu olduk¢a énemlidir. Ulus-insa siireci boyunca aktif olan
modernite sdylemi, kadinin 6zgiirlesmesi fikrini biiyiik bir proje olarak sunmus ve modern bir
ulus devlet nosyonu ile iligskilendirmistir. Kadin, “daha birlesmis ve yasanabilir bir ulusu;
daha saglikli, daha egitimli ve daha iiretken bir niifusu olan modern bir ulusu; i¢cinde sadece
ulusal onurun korunmadigi, ayn1 zamanda daha iyi annelerin, daha medeni ebeveynlerin ve
toplumun daha sorumlu {iyelerinin yetistigi bir aile sistemini inga etme siirecinin merkezine
yerlestirilmistir” (Jayawardena, 1986; Kandiyoti, 1991). Meselenin arka planinda ise, merkezi
ve yapay olarak Batililagacak bir devletin insa siirecinin dini 6geleri sindirmesi gerekmekte ve
kadinin modernlesmesi bu anlamda en kolay yol haline gelmektedir. Dolayisiyla, bahsi gecen
uygulama ve degisiklikler ¢cogu kadim1 ozgiirlestirmekten ziyade, ruhban sinifi ile olan
iliskilerin manevra alani; Bati ile olan iliskilerin yasal zemindeki vitrini haline gelmistir.
Oyle ki bu kurallar cogunlukla kentlerde uygulanmus, kirsala pek niifuz edememistir. Aslina
bakilirsa, Iran’da yasayan kadinlar igin degisen tek sey, patriyarkal giiciin ruhban smifindan
devletin eline gegmesidir.

B. MUHAMMED RIZA PEHLEVI DONEMI (1941-1979)

1941 yilinda Ikinci Diinya Savasi sirasinda Miittefikler, Sah Riza Pehlevi’nin Alman yanlis1
oldugu gerekgesiyle Iran’1 isgal ederek, Riza Pehlevi’yi Giiney Afrika’ya siirgiin etti. Siyasi
otokrasinin ve devlet¢i milliyetciligin sonu anlamina gelen bu gelisme neticesinde, Sah
Riza’nin oglu Muhammed Riza Pehlevi tahta gegirildi. 1925-1941 yillar1 arasi eger ulus ve
devlet insa siireci olarak degerlendirilirse, 1940-sonrasi donemi milliyetgilik, modernlesme ve
doniistim siireci olarak tanimlanabilir.

Yuval-Davis’in onerisini dikkate alip, milliyetcilik projelerini daha ahlaki ve sosyolojik bir
zeminde incelemeye kalkistigimizda, 1940-1950 yillar1 arasindaki milliyetciligin devlet
milliyet¢iliginden uzak, bir “kars1 ideoloji” olarak konumlandigini goriiriiz (Paidar, 1995).
Siyasi otokrasinin sona ermesi ve savas ekonomisi ve sosyolojisinin hakimiyeti nedeniyle,
farkl1 ideolojik gruplar farkl siyasi giindemler one siirerler. Fakat ilging olan, biitlin bu ¢esitli
giindemlerin dogrudan kadmin konumu ve kadina dair imge iizerinden yeseriyor olusudur.
Ustelik devletci milliyetcilikten kiiltiirel milliyetcilige dogru bir gegis de baslamistir.
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Ornegin, Humeyni’nin basmni ¢ekecegi fanatik islam grubu “Fadaiyan Islam”, iran’in ahlaki
¢okiis icinde oldugunu, bunun nedeninin ise kadinlarin modernlesmesi kilifi altinda sehvetin
yiikselmesi oldugunu iddia edecektir. Dolayisiyla bu gidisata dur demenin yolu, kadinlarin
aile ydnetimi ve ¢ocuk yetistirilmesi ile sorumlu tutulmasi ve devletin Islamc1 bir kimlige
oturmasidir. Buna karsilik Sovyet yanlis1 solcu gruplar ve partiler ise, kadinlarin hala esit
iicret ve oy hakki gibi konularda haklarindan mahrum oldugunun altim1 ¢izer ve c¢esitli
orgiitlenme bicimleri ile gerek siyasi mecrada gerekse sivil toplum kuruluglar1 araciligryla
eylemlerde bulunur. Fakat bu diizenin galibi, muhafazakar ve liberal kanadi da iginde
barindiran Milliyet¢i Cephe olur. 13 yil iktidarda kalacak olan Milliyet¢i Cephe’nn temel
kaygisi, fran’daki yabanci sermaye ve iktidarinin son bulmasidir; dolayisiyla i¢ islerinde
statiikocu bir tavir sergilemekten yana davranir. 1949 yilinda Dr. Muhammed Musaddik
cepheye  bagskan olur ve liberal milliyet¢ilik  diyebilecegimiz ~ bir  tavir
benimsenir/benimsemeye c¢alisir. Temel toplumsal tabani kentli orta sinif olan Cephe,
bagimsizlik cagrisi, anti-despotik, parlamenter sistem yanlisi, monarsi karsiti, toplumsal
adalet meselesine vurgu yapan, siyasi fikir/ basin/ inan¢ 6zgiirliigiiniin 6niinii agan ve bireysel
ozgiirliikleri savunan bir giindeme sahiptir. Anglo-iran Petrol Sirketini ulusallastirmay1 temel
hedefi haline getirir. Iran tarihinde ilk defa demokrasi giindemine bu kadar yaklasilir ama
temel sorun monarsinin anayasal koruma altinda olmasidir. Ustelik buna karsilik savasilmasi
gereken ciddi bir kitle vardir. Bati’nin destekledigi monarsi ile solun destekledigi laik
milliyet¢i rejim arasinda sikisan Milliyet¢i Cephe, tercihini ikincisinden yana kullanmasinin
neticesinde, ABD ve Ingiltere’nin yardimryla, tarihe “CIA darbesi” olarak gegen 1953 darbesi
ile diistiriiliir (Yeganeh 1993).

Milliyet¢i Cephe siireci boyunca benimsenen liberal milliyetcilik nedeniyle, kadinlarin oy
hakki meselesi ¢cok kez giindeme gelir. 1940larda aktif olan kadin o6rgiitii Kadin Toplumu
(Jam’iyyat-e Zanan) Pehlevi rejimini, kadinlarin siyasi statiisiini korumamak, fuhusu
sonlandiramamak, fabrikalarda esitsiz kosullarda ve tcretlerde c¢alismalarina ses
cikarmamakla suglarlar. Topladiklart 100bin imzayla kadinlarin oy hakk: talebini meclise
sunarlar fakat meclisteki muhafazakarlar ve Islamcilar tarafindan “Kuran ve Islam’a aykir1”
oldugu gerekcesiyle reddedilir. Ustelik Riza Pehlevi’deki gibi giiclii bir siyasi otokrasinin
yoklugundan faydalanarak fetva ¢ikarirlar ve kadinlar pegesiz ve agik dolagsmasina izin
vermediklerini; kadinlarin yerinin evleri, sorumluluklarinin annelik ve c¢ocuk bakmak
oldugunu soylerler (Sedghi, 2007). Ruhban smifi bir adim ileri giderek, kadinlara yeterince
hak tanindigini; “ekstra” olarak oy hakki tanimanin siyasi karmasa, dini yozlasma ve
toplumsal anarsiye sebep olabilecegini savunur. Buna ek olarak laik politikacilar dahi, kadinin
erkege oranla daha “hayalperest” oldugunun altini ¢izerek, siyasi eylem kapasitesi olmadigini
dile getirirler. Dolayisiyla kadin, egitimli bir anne, itaatkar bir es statiisliniin disina ¢ikamaz;
liberal milliyet¢ilik donemi kadinin statiisiinii bir adim ileriye bile gotiirmez ¢iinkii donemin
milliyet¢ilik projeleri ¢ogunlukla “anti-emperyal” ¢agrilar igermekte ve toplumsal inga
stirecini ¢ok etkilememektedir. Burada kritik olan nokta, tipki Yuval-Davis’in bizi uyardigi
gibi, kadinin milliyetcilik séylemlerinde ve projelerinde pasif bir aktér olmadigidir. Milliyetci
Cephe doneminde kadinlar, gerek petrol sirketinin ulusallagsmasi gerekse kirsal alanin ve
kentin kalkinmasi meselesinde hiikiimete ve Sah’a ¢agrilar yapan gosterilerde, eylemlerde 6n
saflarda bulunmuglardir. Yine bu donemde, radikal olmayan milliyet¢i orgiitler (Kadin
Meclisi gibi) kadinin segcme ve secilme hakki kazanmasi gibi belli girisimlerde bulunmus
fakat ne yazik ki basarili olamamaistir (Paidar, 1995).
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Yuval-Davis’in de 6ngordiigii gibi, Iran’da kadinin siyasi vatandaslik haklar1 topluma tam
iiyeligini destekleyecek kivama 1950ler boyunca bile ulasamamistir. Milliyet¢ci Cephe’nin
tasfiye edilmesinin ardindan milliyetgilik bir proje olarak muhalefet tarafindan sahiplenilmis
olsa da, bu milliyetciliklerin ¢ogu kiiltiirel milliyet¢ilik izleri tagimistir. Aslina bakilacak
olursa, Milliyet¢i Cephe’nin liberal milliyet¢i sdylem ve projeleri de zaten hayata gegememis;
nihai asamada kiiltiirel milliyetgilik sdylemleri cok daha baskin hale gelmistir. Ulkede
monarsinin giicii devam ederken; kadin hareketleri tekrar devlet baskisina alinmig, muhalif
orgiitler dagitilmis; modernlesme yolundaki merkezi devlet siar1 geri gelmistir. Donemin
kadinlar adina en kritik gelismesi ise Muhammed Riza Pehlevi’nin 6-maddelik reform
paketinde kadinlara oy hakkiin verilmesi ile ilgili maddedir. Fakat Islamc1 ve muhafazakar
kesimlerin Basks1 sebebiyle bu 6ngdrii kolay gerceklesememistir. Kadinlar 1956’da kurulan
Kadin ve Cocuklar i¢cin Refah Konseyi aracilifiyla, ¢ogunlukla refah hizmetlerine (egitim,
saglik, ev ekonomisi gibi) kanalize edilmeye devam etmis; kadin hareketlerinin ¢ogu monarsi
yanlis1 ise korunmustur (Paidar, 1995).

1960-1963 yillar1 ekonomik kriz yillar1 ve kentsel huzursuzlugun da basladig: yillara denk
gelmistir. Bu huzursuzluga da paralel olarak, Muhammed Pehlevi’'nin modern devletgi
ideolojisini ve milliyet¢i sOylemlerini “II. Kiros tarafindan yonetilen biiylik Pers
Imparatorlugu’nu dirilten BUYUK MEDENIYET IRAN” siarina dayandirdigi bir dénem
baglar. Devletin Pers Imparatorlugu kokenlerine atif yaparak diriltmeye calistig
milliyet¢iligin i¢ine biraz da Baticilik ve pro-Amerikanizm katar (Segdhi, 2007). Hem
Smith’in s6ziinii ettigi etnik-mitsel sembolleri barindiran, hem de Stolke’nin Kulturnation
baglaminda yaptig1 tipolojiye atifta bulunan bu vizyon, kiiltiirel milliyet¢iligi pompalamas;
Bati ile iliskileri belirleyen modernite ile Perslerin yadigar1 geleneksellik ayni anda hiikiim
siirmeye devam etmistir. Modernite, ekonomik kalkinma, siyasi 6zgiirliik, ulusal bagimsizlik,
toplumsal adalet, laik devlet, kentlesme, egitim ve teknolojik gelisme ile bir tutulurken;
gelenekselcilik yerel kiiltiirlerin korunmasi ve tabi ki kadin-aile iligkisinin geleneklere ve
seriata bagl olarak devam etmesini Ongdrmektedir. “Biiyiik medeniyet Iran” siar ile
moderniteyi ayn1 anda korumaya ¢alisan Sah, kadinlar1 hem modernizmin hem de otantizmin
temsilcisi olarak gormektedir.

Staatnation merceginden bakildiginda, bu déonemde kadinin siyasi haklar1 sorunu meclise
defalarca kez tasinmasina ragmen, bir sonuca varilamamustir. Iran’da bu dénemde hakim olan
kani, Iranl1 bir kadinim biitiin dikkatini toplumsal islere ve hayir islerine adamasi gerektigidir.
Dolayistyla Muhammed Riza Pehlevi’ye kalan baba yadigar toplumsal cinsiyet modeli; yani
aile i¢inde patriyarka diizeni devam etmekte ve ulusun “babasi” “anne” iizerindeki hakimiyeti
korumaktadir. Fakat, Batililagma ¢izgisinin baskisi neticesinde Sah, kadinlarin “modernizmin
geregi olarak™ siyasete girmesini savunmaya devam eder (Paidar, 1995). 9 Ocak 1963°te
Beyaz Devrim olarak tarihe gegecek reform paketi neticesinde, Sah biitiin tepkilere ragmen,
kadinlara oy hakki tanir ve bunu “korkunc geri kalmigliktan medenilesmis toplumlara gecgis”in
temel gostergesi olarak sunar. Goriildigii gibi kadin, dis diinyaya verilecek mesajin temel
tasiyicisi olmaya da devam eder. Yine ayn1 baglamda, devrimin adinin beyaz olmasi da bosa
degildir; siyah ruhban takiminin rengi ve kirmizi Bolseviklerin rengidir (Sedghi, 2007).
Batiya yiiziinii donen Sah, Beyaz Devrim araciligi ile “‘siyahlarin tepkisi ve kizillarin verdigi
harabin maskesini diistirecegini” iddia eder ve kadinlar1 bu reformlarin temel aktorii haline
getirir.
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1963 yilinda kagit iizerinde erkekle esit siyasal haklara sahip olan kadinlar, kiiltiirel alanda o
kadar da sansh olamazlar. Daha dnce de belirttigim gibi, Riza Pehlevi’den sonra Iran’da
yiikselen muhalif seslerin giindemlerinde o ya da bu sekilde kadinin yeri ve statiisii oldukga
onemlidir. Liberaller ve radikal solcular geri kalmislig1 kadinin egitim/istihdam olanaklar1 ve
oy hakkmin olmayisi iizerinden tanimlarken; Islamcilar ve muhafazakarlar toplumsal
yozlagmanin kadinin agilmasi, ailesi disina ¢ikmasi, annelik ve eslik statlisiinden uzaklasmasi
olarak kodlamislardir. Tiim bu farkli diinya goriisleri ve onlarin benimsedigi milliyetgi
soylemler ve projelerde, kadin o ya da bu sekilde oldukga kritik olmasina ragmen, karar alma
mekanizmalarinda ona yer yoktur. 1963 Beyaz Devrim sonrasinda bile 6 kadin meclise
girebilmis; sadece 2si Senato’ya alinmistir (Paidar, 1995).

1963 Beyaz Devrimi’nin kadinlarin istihdamina iliskin belli degisiklikleri de ongdrdiigiinii
sOyleyebiliriz. Sah Muhammed Riza Pehlevi, kadinlarin istthdama katilmasini destekleyerek,
“ulusal ilerleme i¢in kadin emegi” sOylemini babasi Riza Pehlevi’den devsirdi. Yari-
sanayilesme hedefinde olan ve ithal ikameci politikalar benimseyen bir {ilke i¢in kadinlarin
ucuz emegi elbette ki ¢ok dnemliydi. Bunun yani sira, Bat’ya modern bir Iran imaji
sunabilmek ekonomik anlamda —krizler yiiziinden- zora girmisti ve kadinlarin statiisii “vitrin”
niteligine geri donmiistii. Kentli kadinlar ¢ogunlukla hizmet sektdrii ve sanayide yerlerini
alirken; kirsal kadinlar dikis-nakis ve tarim sektorlerinde gorev aliyordu. Sedghi’ye (2007)
gore kadinlarin konumu, ekonominin isleyisi ile dogrudan alakalidir. Durgun ekonomilerde
kadinlarin geleneksel konumlar sisirilirken; gelismis ekonomilerde ev-igi is giicli dagilimi
belli degisimlere ugramaktadir (Sedghi, 2007). Iran &rneginde bu durumun gegerli oldugunu
soylemek miimkiindiir.

Kulturnation merceginden Muhammed Riza Pehlevi donemini inceleyecek olursak, oncelikle
belirtmemiz gerekiyor ki, kadinin kiiltiirel bir sembol ve aktaric1 olma niteligi, Riza Pehlevi
doneminden bugiine kadar hi¢ degismeyen bir niteliktir. Ancak, donemin milliyetgi
projelerinin ve sdylemlerinin benimsedigi tavir, kadinin haklarina iligkin belli degisimleri
beraberinde getirmistir. Devlet¢i milliyetciligin aktif oldugu Riza Pehlevi doneminde kadinin
kiiltiirel konumu aile igerisinde tamimlanmakta ve dolayisiyla Seriat’in kurallarma tabi
kilinmaktaydi. Muhammed Riza Pehlevi doneminde de bu durum ¢ok fazla degismedi ¢ilinkii
dedigimiz gibi kiiltiirel milliyet¢ilik agir basmaktaydi ve aile, ulusal kiiltiiriin en kutsal varligi
sayiliyordu. 1960lara kadar, kadinin evde kalmasi, ¢ocuklarina bakmasi, iyi bir es olmasi
vurgusuna dair hicbir sey degismedigi gibi, erkegin aile reisi konumu ruhban sinifinin ve
Islamcilarin giiglenmesi ile beraber olarak iyice giiclendi. Fakat 1960l yillarda iilkedeki
toplumsal ve ekonomik kriz, modernlesme ¢agrisin1 ve Bati ile olan iliskileri giiglendirme
gerekliligini de beraberinde getirince, 1963 Beyaz Devrimi’nden sonra 1967 yilinda “Aile
Koruma Kanunu” ¢ikarildi. Bu kanun ile keyif bosamalar, ¢cok eslilik ve babanin dogrudan
velayet hakki kaldiriliyordu. Fakat burada dahi bir istisna konuluyor ve mevcut kanun, eger
1931 Medeni Kanunu ile ¢akisiyorsa devreye sokuluyordu. Yani erkek-egemen kanunlar yine
de agirlikli kabul ediliyordu. 1967 kanunlarina gore, bosanma sadece aile mahkemesi ile
mimkiin hale geliyordu; kadina rizasi disinda ¢ok eslilik durumunda bosanma hakki
taniniyordu velayet hakki ebeveynlerin anlagmasina birakiliyordu; mallar ortak boliistilecekti;
kadinin nafaka hakki korunuyordu. Bu yeni medeni kanun sebebiyle, Humeyni onderliginde
fanatik Islamci gruplarin biiyiikk ve kanli protestolariyla ile karsi karsiya kalan Sah,
“yozlagsma”, anti-Islamcilik, riisvet, yabanci hayrani olarak yaftalanmistir (Paidar, 1995).
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1963 Devrimi ile baslayan modernlesme c¢agrisi, Sah’in Bati tipi yasanti, Batililagma
beklentisi kamusal alanda da gozle goriiliir bir degisiklik meydana getirdi. Jean pantolonlar,
mini etekler, Bat1 tipi kiyafetler, iiniversitelere kayitlar bu donemde artti. Ama bir yandan da
kadinin geleneksel goérevi olan “ailesine hizmet etmek” Onemini korudu. Dolayisiyla
modernite ile gelenekselligin bir arada oldugu diizen yine de devamliligini korumus oldu.
Kadinin kamusal alandaki goriintiisii (egitim, istihdam, vatandaslik gibi meselelerde) de 6zel
alandaki statiisii (aile, es, anne statiisli) de, Yuval-Davis’in (1993) “ kadinin vatandasliginin
dualist dogas1” olarak nitelendirdigi bir ikircikli diizeni ig¢eriyor; kadini bir yaniyla kapsayan
diger yaniyla diglayan yasalar 6ngdriiyor ve tiim bu yasalar, milliyet¢i glindemin projeleri ve
sOylemlerine paralel degisiklik arz ediyordu.

Son olarak, Yuval-Davis’in bize Onerdigi Volknation merceginden baktigimizda, kadinin
ulusal stoklarin yeniden f{ireticisi olarak kontroli Muhammed Riza Pehlevi doneminde,
babasinin donemine oranla ¢ok daha kritik bir hal almistir. 1956’dan 1966’ya kadar %3liik bir
niifus artis1 goriilen Iran’da devlet, niifus kontroliinii elinde tutmak igin kadim etkileyen
birden ¢ok yasa ¢ikarmis; bunu yaparken, yetisecek olan neslin sagligi ve psikolojisini de géz
oniinde bulundurmayi ihmal etmemistir. 1967 Aile Koruma Kanunu’na gore, erkek ilk
karisinin rizasi olmadan tekrar es alamiyordu; genis capli aile planlamasi devreye
sokuluyordu; belirli kurallar dahilinde kiirtaj hakki tanmiyordu. Bunlarin c¢ogu Islam
yasalarina gore aykirt olsa da, mevcut milliyetcilik ve uluslasma siireci baglaminda gerekli
goriiliiyor; ama kiiltiirel milliyetciligin bir geregi olarak erkek, aile reisi olarak addediliyor ve
bosanma ya da cinsel iligki talebi erkegin dogal hakki olmaktan ¢ikmryordu. Kadinin seyahat
hakki ve bagka bir ev tutma hakki kocasinin; evlenme hakki ise babasinin iznine bagl
kilintyordu (Paidar, 1995).

Biiyiik Medeniyet vizyonunun hakim oldugu Muhammed Riza Pehlevi doneminde, buna bagl
olarak, ideal erkek ve kadin kraliyet ailesi olarak resmedilir. Buna gore ideal erkek, giicli,
maskiilen, kadinin etkisi altina girmeyen, reis, gilizel feminen ve akilli kadinlardan hoslanan,
kadinin oncelikli isinin anne ve es oldugunu bilen ama ayni zamanda diger toplumsal
faaliyetlere katilim1 destekleyen bir figiir olarak tanitilir. Ideal kadin ise kralige gibi olmalidr;
giizel, sik ve feminen olmali; sadik itaatkar ilgili bir es; bilin¢li kendini adamis bir anne;
devlet islerine karismayan; daha feminen islerde yer almayi tercih ederek ulusuna katki
saglayacak (egitim,sanat,kiiltiir) kadin olarak resmedilir (Blanch 1978). Yani kadin, kamusal
alanda degil, daha ¢ok 6zel alanda kalmalidir. Kadin hareketleri devlet giidiimlii ve monarsiye
kars1 olmamalidir. Bir baska deyisle, kadin haklarin1 kraliyet “bahsetmekte”dir (Najmabadi,
1991).

Muhammed Pehlevi donemini ozetleyecek olursak, her ne kadar 1967 ve 1975 Medeni
Kanunlari, kadilar “para kazanan fert” statiisiine kavustursa da, kadinlarin cinsel olarak
objelestirilmesi, aile isleriyle menkul kilinmasi ve ulusal onurun temsilcisi olmasina dair
inang hi¢ kirllmamistir. 1970lere gelindiginde, kadinlar egitim tiim asamasina dahil olmasina
ragmen, yiiksek ogretimdeki oranlar1 erkeklere gore yine de ¢ok azdir. Kadmin istihdama
katilimi, toplumsal bir tam iiyelik statiisiinden olduk¢a uzak; sadece “feminen” uzmanliklara
acik ve ayrimci lcretler gercegi ile beraber s6z konusu olabilmektedir. Kadinlar hala yiiksek
karar alma mekanizmalarina katilamamislardir. Yani, ulusal bir proje olarak modernlesme ve
“bliylik medeniyet” vizyonu aslinda kadinlarin siyasi ve ekonomik alana tam entegrasyonunu
saglamamis ve hatta kadinin aile yagantisinda hala erkegin miilkiyeti olduguna dair algiy1 bile
kiramamistir (Yeganeh, 1993).
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SONUC

Bu makalede, Iran’da 1925-1970 yillar1 arasindaki dénem toplumsal cinsiyet ve milliyetcilik
iligkisi baglaminda ele alinmustir. Belirtilen uzun déonem baba ve ogul olan iki Sah’in
donemlerini kapsamakta ve aslinda bir nevi devamlilik olabilecegini varsayarak ¢alisilmistir.
Calismanin temel yontemi, Nira Yuval-Davis’in Gender and Nation makalesinde bizlere
sundugu milliyetci tipolojileri mercek olarak kullanilmasidir. Buradan hareketle, belirtilen
stire zarfinda kadinin toplumsal katilimei, kiiltiirel sembol ve ulusal yeniden iiretici konumlar1
iizerinden bir analiz gelistirilmeye calisilmis ve ortaya ¢ikan tabloda iki donem arasinda bir
devamlilik oldugu goriilmiistiir. Najmabadi(1991)’nin 6nerdigi terimle aktaracak olursak,
“modern-ama- miitevazi kadin” imaj1 her iki donemde de etkinligini siirdiirmiis; “geleneksel
kadin, ilerlemeci 19.yilizyilin erkegi icin, toplumsal geri kalmishigin sembolik niteligi
olmustur.” Kadinlar, bir yaniyla toplumsal ahlakin sembolii olurken, diger yaniyla kiiltiirel
muhafazakarligin da temsilcisi konumundadir. Dolayisiyla, modern hayati iginde miitevazi ve
ahlakli konumunu da koruyarak uluscu-ama-Islamci bir kiiltiiriin dengesi olmak zorunda
kalmistir (Najmadabi, 1991). Fakat her ne olursa olsun, kadin toplumsal olarak erkeklerle
hi¢cbir zaman esit kosullara gelememis, kiiltiirel sembol ve aktarici niteliginden tiimiiyle
styrilamamis ve biyolojik yeniden iiretici olarak da her zaman kontrol ve tabi tahakkiim
altinda tutulmustur. Buna karsilik, bahsi gecen her iki donemde de yaygin olan milliyetci
projelerin tam merkezinde ve “vitrininde” olmasina ragmen, “6zel alan”inda —ve ne yazik ki
literatiirde- sakli tutulmustur.
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“EL CREDITO AL CONSUMIDOR”

Johan Josueph Velazquez Martinez
Universidad Juarez Autonoma de Tabasco

Maximiliano Martinez Ortiz

Resumen

De acuerdo con la Asociacion Internacional de Entidades de Crédito Prendario y Social, en la
segunda mitad del siglo XV nacieron los Montes de Piedad. Se daban créditos pequeiios con
altos intereses del 30% y hasta el 200%. Las razones principales de este sistema fueron para el
apoyo a los campesinos, es un tema que podemos pensar que son recientes pero tiene un largo
origen.

El crédito al consumidor se basa en un tipo de préstamo personal con el fin de que el
consumidor adquiera un bien o servicio concedido por el propio empresario que los provee.
Por lo tanto es un tipo de préstamo que esta destinado a compras de bienes y servicios y esto
es lo que lo diferencia de otros tipos de préstamos, siendo su tnica finalidad el consumo.

Sus intereses suelen ser elevados mas que otros tipos de préstamos y es necesario usarse con
sensatez, por eso es importante que se valore el poder cumplir las condiciones del contrato y
analizar la situacion financiera. Al ser otorgado el crédito al consumidor, normalmente es
estipulado ser pagado en el corto o mediano plazo.

El crédito al consumidor es regulado por la Ley 16/2011 de 24 de junio de Contratos de
Crédito al Consumo, siendo considerado dentro de la categoria de los préstamos personales.
Palabras clave: Crédito, bienes y servicios, consumo.

“CONSUMER CREDIT”

Abstract

According to the International Association of Collateral and Social Credit Institutions, in the
second half of the fifteenth century the Montes de Piedad was born. Small loans were given
with high interest rates of 30% and up to 200%. The main reasons for this system were for the
support of the peasants, it is an issue that we can think that they are recent, but it has a long
origin.

Consumer credit is based on a type of personal loan in order for the consumer to acquire a
good or service granted by the entrepreneur who provides them. Therefore, it is a type of loan
that is intended for purchases of goods and services, and this is what differentiates it from
other types of loans, its sole purpose being consumption.

Their interests are usually higher than other types of loans and it is necessary to use it
sensibly, so it is important that you value being able to meet the conditions of the contract and
analyze the financial situation. When the credit is granted to the consumer, it is usually
stipulated to be paid in the short or medium term.

Consumer credit is regulated by Law 16/2011 of June 24 on Consumer Credit Agreements,
being considered within the category of personal loans.

Keywords: Credit, goods and services, consumption.
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“LA INFLACION”

Johan Josueph Velazquez Martinez
Universidad Juarez Autonoma de Tabasco

Maximiliano Martinez Ortiz

Resumen

La inflacion esta relacionada con el aumento de los precios de la mayor parte de los bienes y
servicios que comercializan en los mercados y se prolonga por un periodo de tiempo,
normalmente por un afio. Cuando se presenta la inflacion hay un incremento generalizado de
precios que provoca un disminucidon del poder adquisitivo, es decir, disminuye la capacidad
de compra de bienes y servicios, también se considera una disminucion en el ahorro. Para
medir el crecimiento de la inflacion se utilizan indices, que reflejan el crecimiento porcentual
de una 'cesta de bienes' ponderada. El indice de medicion de la inflacion es el Indice de
Precios al Consumidor (IPC).

Dentro de la investigacion se incluyen los tipos de inflacion como la inflacidon por consumo o
demanda, por costes, la inflacion autoconstruida y la generada por expectativas de inflacion.
Por otro lado la inflacidén por su magnitud, tomando en cuenta que se clasifica en distintas
categorias como: Inflacion moderada, inflacion galopante y la hiperinflaciéon. Dando también
a conocer porque es importante controlar la inflacion y las estrategias de los bancos centrales
para frenar la inflacion donde incrementan la tasa de interés de la deuda publica y esto hace
que las tasas de interés en los préstamos al consumo incrementen.

Palabras clave: disminucion, aumento, incremento.

“INFLATION”

Abstract

Inflation is related to the increase in the prices of most of the goods and services they trade in
the markets and lasts for a period of time, usually for a year. When inflation occurs there is a
generalized increase in prices that causes a decrease in purchasing power, that is, the
purchasing power of goods and services decreases, it is also considered a decrease in savings.
Indices are used to measure inflation growth, reflecting the percentage growth of a weighted
'basket of goods'. The inflation measurement index is the Consumer Price Index (CPI).

The research includes types of inflation such as inflation by consumption or demand, by costs,
self-constructed inflation and that generated by inflation expectations.

On the other hand, inflation by its magnitude, taking into account that it is classified into
different categories such as: Moderate inflation, galloping inflation and hyperinflation. Also
making known why it is important to control inflation and the strategies of central banks to
curb inflation where they increase the interest rate of public debt, and this causes interest rates
on consumer loans to increase.

Keywords: decrease, increase, increase.
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RESUMEN

El emprendimiento en universitarios hace referencia la actitud o decision de llevar a cabo un
proyecto a través de ideas, oportunidades, o incluso por necesidad, afrontando retos y
adversidades. Nuestro trabajo de investigacion tuvo como objetivo identificar los principales
retos que afrontan los universitarios que estudian y emprenden al mismo tiempo, tomando en
cuenta todas las alternativas para superarlas y como se han beneficiado, personalmente,
economicamente y profesionalmente. Para ello se ocupd la metodologia de investigacion
mixta (cuantitativa y cualitativa), aplicando entrevistas de 15 items y cuestionario de 10
preguntas, utilizando la escala de Likert, la poblacién de estudio fue a los emprendedores de
la Division Adémica de Ciencias Econdémicos Administrativos con una muestra de 20
estudiantes, donde se obtuvieron resultados como que el 60% de la poblacion ha descuidado
sus estudios por su emprendimiento y genera para ellos un reto el poder organizarse para
estudiar, ofrecer y vender sus productos al mismo tiempo, e incluso algunos han tenido que
bajar sus ventas para no tener que descuidar sus estudios y el 40% de la poblacion indica que
su principal reto ha sido vencer el miedo de poder empezar, ya que al invertir todo su capital
no hay algo que se asegure su ganancia y las ventas de su producto.
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Por lo que se concluye que estudiar y trabajar no es facil para los jovenes estudiantes
emprendedores, que tienen que sacrificar su tiempo de estudio y de vida social y personal,
pero esos retos lo superan cuando ven sus ingresos y visualizan una oportunidad mas de
trabajo aparte de la de su carrera; para los universitarios de la Division Académica Ciencias
Econdmico - Administrativo, promovi6 a su autonomia y superacion ante la vida, pero, para
ellos al principio generd cierta incertidumbre puesto que no habia garantia de buenos
resultados, esto debido a los factores que influyen, uno de ellos es el social, por la falta de
ventas, baja demanda en el mercado o la competencia con otros emprendedores del mismo
producto o servicio.

Palabras claves: Emprendimiento, retos, estudiantes, ventas, servicios.

YOUNG ENTREPRENEURS, A CURRENT REALITY: CHALLENGES FOR
UNIVERSITY STUDENTS WHO STUDY AND ENTREPRENEURS AT THE SAME
TIME

ABSTRACT

Entrepreneurship in university students refers to the attitude or decision to carry out a project
through ideas, opportunities, or even out of necessity, facing challenges and adversities. Our
research work aimed to identify the main challenges faced by university students who study
and undertake at the same time, taking into account all the alternatives to overcome them and
how they have benefited personally, financially and professionally. For this, the mixed
research methodology (quantitative and qualitative) was used, applying interviews of 15 items
and a questionnaire of 10 questions, using the Likert scale, the study population was the
entrepreneurs of the Academic Division of Administrative Economic Sciences with a sample
of 20 students, where results were obtained such as that 60% of the population has neglected
their studies due to their entrepreneurship and it generates a challenge for them to be able to
organize themselves to study, offer and sell their products at the same time, and some have
even had to lower their sales so as not to have to neglect their studies and 40% of the
population indicates that their main challenge has been to overcome the fear of being able to
start, since by investing all their capital there is nothing to ensure their profit and sales of your
product. Therefore, it is concluded that studying and working is not easy for young
entrepreneurial students, who have to sacrifice their study time and social and personal life,
but these challenges are overcome when they see their income and visualize one more job
opportunity apart. that of his career; for the university students of the Economic -
Administrative Sciences Academic Division, it promoted their autonomy and improvement in
life, but, for them at the beginning it generated some uncertainty since there was no guarantee
of good results, this due to the factors that influence, one of For them it is social, due to the
lack of sales, low demand in the market or competition with other entrepreneurs for the same
product or service.

Keywords: Entrepreneurship, challenges, students, sales, services

INTRODUCCION

El emprendimiento es esa iniciativa que asume una actividad econdomica en los estudiantes y
resulta de provecho para ellos, logrando una independencia econdmica, superacion personal,
experiencias y aprendizaje, muchos estudiantes emprendedores, aplican los conocimientos de
su carrera para poder administrar sus ventas y/o servicios y sean de calidad. (Barroyo, C.,
Zepeda, A., Delgado, B. 2018).
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Es un camino dificil para los estudiantes al inicio de su emprendimiento ya que el estudiar y
atender sus ventas y/o servicios es un proceso adaptable que les cuesta, ya que no era algo de
su vida cotidiana, es entonces cuando empiezan los descuidos de sus estudios o en sus ventas
y/o servicios. (Barroyo, C., Zepeda, A., Delgado, B. 2018).

El emprendedor busca la oportunidad y se compromete rapidamente, dispuesto a involucrarse
y ejecutar procesos de cambio con responsabilidad ante diferentes escenarios, en virtud de las
modificaciones continuas en el entorno empresarial y social, ademas de que las cualidades de
los individuos se van formando, complementando y potenciando a lo largo de su vida. (Duran,
S. 2015)

Por su parte, Hisrich et al. (2013)(citado por Canales, 2013) sefialan que el emprendimiento
configura un proceso creativo que implica riesgos financieros, fisicos y sociales. La
motivaciéon hacia la actividad emprendedora radica en obtener recompensas monetarias,
satisfaccion personal e independencia econdmica. Lograr estos resultados requiere ostentar
tres tipos de habilidades: técnicas, manejo de negocios y personales.

Debe ser un instrumento para el desarrollo de la innovacidn, para que esta se produzca con el
gjercicio de la actividad empresarial y este ademas orientada hacia el cambio de modelo
productivo que basado en el conocimiento sea mucho mas competitivo. (Igual, 2013, p.20).
Las carreras mas a fines para desarrollar emprendimientos, son las relacionadas con aspectos
econdomicos y administrativos, por cuanto como ya se dijo anteriormente, presentan mayor
ventaja en cuanto a los requerimientos y saberes sobre negocios. (Barroyo, C., Zepeda, A.,
Delgado, B. 2018).

Es por ello que la Universidad debe entender la importancia del emprendimiento, que debe
llevarlo a sus aulas y a su actividad universitaria en todos sus niveles de ensefianza y en
especial debe impulsar y fortalecer el compromiso con la innovacion y el emprendimiento,
con una permanente y estrecha colaboracion con los distintos agentes economicos y sociales,
empresas, Administraciones e instituciones. (Julia, 2013, p.20)

Asi, la Universidad debe orientar el potencial de sus esfuerzos formativos, hacia el objetivo de
que los estudiantes puedan construir, con solvencia, las fortalezas y destrezas necesarias que
posibiliten con su puesta en practica la generacion de empleo, a través de la incorporacion de
la innovacion como simiente productiva de corto y mediano plazo. (Camacho, 2003).

Entre las habilidades que més destacan hacia el emprendimiento, se destacan la capacidad de
aprender por cuenta propia; la capacidad de anélisis; sintesis y evaluacion; el pensamiento
critico; la creatividad; la capacidad de identificar y resolver problemas; la capacidad para
tomar decisiones; y la alta capacidad de trabajo, cultura de calidad y uso eficiente de la
informatica y las telecomunicaciones. (Duran, S. 2015)

Identificar los principales retos que afrontan los universitarios que estudian y emprenden al
mismo tiempo de la Division Académica de Ciencias Econdmico Administrativo de la UJAT,
tomando en cuenta todas las alternativas para superarlas y como se han beneficiado,
personalmente, econdémicamente y profesionalmente.

INVESTIGACION

El tema de la presente investigacion se deriva de conocer cuales los principales retos del
emprendimiento que afrontan los jovenes universitarios de DACEA (Division Académica de
Ciencias Econdmico — Administrativo), de séptimo, octavo y noveno semestre.

En la presente investigacion se aplicara una metodologia de paradigma mixto, es decir,
cualitativo y cuantitativo, donde Ceniedo (2012) afirma que:
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A través de los estudios mixtos se logra: una perspectiva mds amplia y profunda del
fenomeno: la investigacion se sustenta en las fortalezas de cada método (cuantitativo y
cualitativo) y no en sus debilidades; formular el planteamiento del problema con mayor
claridad, asi como las maneras mas apropiadas para estudiar y teorizar los problemas de
investigacion; producir datos mas ricos y variados mediante la multiplicidad de
observaciones, ya que se consideran diversas fuentes y tipos de datos, contextos o ambientes y
analisis. (p.22)

Este paradigma es aplicado porque en dicha investigacion es importante recopilar informacién
cualitativa y cuantitativa, es decir, conocer los retos y situaciones que viven o han vivido cada
uno de los universitarios en su proceso de emprendimiento aplicando técnicas de entrevistas,
cuestionarios, etc., también es necesario saber cudl es el porcentaje de estudiantes que vive o
vivo lo mismo en su proceso, estandarizar cuales son los mayores retos y las circunstancias
que afrontan los jovenes universitarios en el proceso de emprendimiento.

El tipo de enfoque que se utilizard en el proceso investigativo sera constructivista ya que
“trata de comprender los fenémenos o conductas desde la misma perspectiva de los
involucrados en el estudio por parte de las vivencias de los sujetos” (Ramon y Garcia 2013,
pag 29).

Este tipo de enfoque fue seleccionado porque nos ayuda a comprender el fendmeno desde las
vivencias que tienen la poblacion estudiada, en este caso los jovenes universitarios que estan
emprendiendo o ya son emprendedores, toda nuestra informacion sera construida por base de
experiencias y pre — estudios ya realizados al igual que entrevistas a la poblacion que influyen
en los jovenes emprendedores.

Toda esta informacion seréd recabada a través del estudio de caso, ya que como sefiala Chavez
(2012):

Es una investigacion empirica que investiga un fenomeno contemporaneo en su contexto real,
donde los limites entre el fendmeno y el contexto no se muestran de forma precisa, y en ¢€l,
que multiples fuentes de evidencia son utilizadas y presenta grandes posibilidades en la
explicacion de fendbmenos contemporaneos ubicados en su entorno real. (pag 142).

Este tipo de investigacion es mas apropiado para saber mas de la realidad de la situacion, en
lo que requerimos explicar causales, realizar descripciones de datos detallados, generar
posturas, ideas y teorias, me permitird responder el como y el porqué.

Los métodos de recoleccion de datos serdn cuestionario y entrevista.

Ambos instrumentos de recoleccion seran aplicados a estudiantes emprendedores de la
Division Académica Ciencias Econdmico — Administrativo.

De acuerdo a Diaz et al. (2013) la entrevista es:

Una técnica de gran utilidad en la investigacion cualitativa para recabar datos; se define como
una conversacion que se propone un fin determinado distinto al simple hecho de conversar. Es
un instrumento técnico que adopta la forma de un didlogo coloquial. Canales la define como
“la comunicacion interpersonal establecida entre el investigador y el sujeto de estudio, a fin de
obtener respuestas verbales a las interrogantes planteadas sobre el problema propuesto”. (p.
163)

En cambio, el cuestionario segin Garcia, F et al. (2006) es:

Es un proceso estructurado de recogida de informacion a través de la cumplimentacion de una
serie de preguntas preparado sistematica y cuidadosamente, sobre los hechos y aspectos que
interesan en una investigacion o evaluacion, y que puede ser aplicado en formas variadas,
entre las que destacan su administracion a grupos o su envio por correo.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Ambos instrumentos de recoleccion de informacion fueron validos por expertos en la
investigacion, esto nos aporta seguridad para que los instrumentos sean aplicados y poder
obtener los resultados que queriamos, y poder cumplir con los objetivos planteados.

Para poder llevar a cabo la aplicacion del instrumento a desarrollar, es necesario definir la
poblacion a la cual se le aplicara. Segin Tamayo (2003), la poblacién es la totalidad de un
fenomeno de estudio, incluye la totalidad de unidades de andlisis o entidades de poblacion que
integran dicho fendmeno. (pag.176)

Dicho lo anterior es importante dar a conocer que a quienes se le aplicara dicho instrumento
serd a los estudiantes que ya estdn emprendiendo, de segundo a octavo semestre de las
licenciaturas de Contaduria publica, mercadotecnia y administracion, de la Divisioén
Académica de Ciencias Econdomico — Administrativo (DACEA) de la Universidad Juarez
Autonoma de Tabasco (UJAT), que se encuentra ubicada en ZONA DE LA CULTURA, Av
Universidad S/N, Magistral, 86840 Villahermosa, Tab. Cabe mencionar que esa muestra la
obtuve de parte de la division donde llevan un registro de emprendedores, pero que
constantemente se actualiza, no es un dato fijo, hasta ahora solo son un total de 25
emprendedores registrados. De acuerdo a la poblacidon tnicamente se aplicd a 7 estudiantes
emprendedores, ya que presentamos dificultades al de tiempo por parte de ellos, no asistian a
las entrevistas, no mostraban interés, fueron varias las ocasiones en que tuvimos que a
cercarnos a la division para poder llevar a cabo las entrevistas, pero al final no obtuvimos la
asistencia y participacion de los estudiantes.

RESULTADOS

A continuacidon se presentan los resultados obtenidos de acuerdo a su relevacia en los
instrumentos aplicados. En primer lugar se muestran los resultados cualitativos, con la
primera pregunta: ;Como inicia tu negocio? Se obtuvo que la mayoria de los emprendedores
siempre han tenido esa visién por querer innovar y explotar ese potencial que ya tienen, que
desde muy pequenios han aprendido, como lo es el tejer, bordar, cocinar, cocer a maquina,
entre otras habilidades que pueden desarrollar. En el momento que deciden llevar a cabo su
emprendimiento hacen un estudio de mercado, para saber que tan coveniente es, 0 como
poder mejorarlo para que sea original y puedan obtener buenos resultados, de igual forma se
apoyan mediante la navegacion en redes sociales en la cual encuentran ideas no tan
communes que ellos mismo pueden recrear, buscan que hasta cierto punto sea mas barato, ya
que al mercado al que se dirigen la mayoria son estudiantes y consideran que muchos de ellos
no tienen ciertas posibilidades econimicas para pagar algo tan caro, ya que al mismo tiempo
pueden surgir gastos escolares para ellos.

Seguido de lo anterios se les cuestiond ;Como surgio esa idea de empredimiento? Obtuvimos
que surge en la necesidad de innovar en los productos, ya que durante la pandemia hubieron
muchas empresas que cerraron y no habian lugare para poder obtener los productos que
buscaban, de igual forma los costos se elevaron en empresas conocidas, desde punto los
estudiantes emprendedores crearon esa vision de que pudieran adquirir productos a bajos
costos y mas accesibles para quienes queria consumer sus productos.

Cada uno de los estudiantes tiene un proposito en particular con su emprendimiento, todos
buscan un fin u objetivo diferente y es importante saber ;Cudl es el proposito de su negocio?
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Y debido al mercado al cual se dirigen ,que la mayoria son estudiantes se obtiene que es el
poder adquirir productos a bajos costos, que se sientan bien y seguro con lo que estan
consumiendo, que se note la calidad del producto y/o servicio, de la misma manera buscan
obtener beneficios propios econdmicamente para poder solventar gastos personales,
incluyendo sus gatos escolares, ya sea en materiales, alimentos, transporte, en caso de algunos
foraneos, gastos de renta, servicios del mismo, y otros gastos les puedan surgir en cuanto a su
educacion.

En la actualidad es evidente ver que tan importante es el factor econdomico para iniciar tu
propio negocio, y eso se puede evidenciar con la respuesta de cada uno de los emprendedores
estudiantes ya que dentro de esta interrogante ;Consideras que el factor econdémico es
importante para poder emprender es o consideras algin otro? Resulta relevante que si, el fator
economico es importante, ya que no si tienes la solvencia econdmica para empezar con la
primera inversion puede resultar dificil, y sobre todo la parte de saber administrar muy bien
esos ingresos que puedes obtener, logrando sacar la inversion y ganancias para poder
reinvertir y continuar.

De igual manera se considerd importante indagar a cerca de los propdsitos que tienen cada
uno de los estudiantes emprendedores, encontrando que la mayoria busca una independencia
economica, se consideran que ya estan en la edad adecuada para poder tener ingresos de su
propio esfuerzo y solventar gastos personales, incluyendo algunos gastos escolares que ellos
pueden cubrir sin necesidad de sus padres, ya que la mayoria ain son dependientes. De la
misma forma suman esfuerzos para poder ayudar en gastos de sus hogares, es satisfactorio
para ellos poder devolver un poco a las personas que siempre los han apoyado y que nunca los
han dejado solo, en esta etapa de vida.

Cada emprendedor tiene su originalidad o algo significativo que hace la diferencia, desde su
creacion hasta la manera a en que venden u ofrecen sus servicios. La mayoria de las ventas
son realizadas a mano, con carifio, originales, presentan diversa variedad en cuanto a sus
productos, incluso la personalizacion de un producto lo hace atin més original y inico, y sobre
todo que sea a un precio accesible, incluso muchos de los productos presentan que tiene
material reciclado de calidad.

La mayoria de los emprendedores tienen poblacion objetivo para sus ventas, ellos son los
mismos compaiieros estudiantes de la DACEA ya que ahi se encuentran durante todas sus
clases, de lunes a viernes, todo el dia y se les facilita més hacer la entrega de sus productos y
ofrecer con facilidad a cada uno de ellos de manera personal, debido a que algunos
emprendedores ofrecen mediante redes sociales, pero resulta mas complicado las ventas,
sobre todo por la muestra del producto, afirman que no es mismo verlo en fotos que de
manera fisica, eso incluye para todos. Pero, lo importante es saber como se dan a conocer sus
productos y demostrar que son de calidad, ;Cudles son sus estrategias mercadoldgicas para
elevar ventas y/o servicios? Hoy en dia existen diversas maneras de ofrecer, debido a que
durante el tiempo de pandemia surgi6é mas el uso de las herramientas tecnolédgicas , explotaron
esas habilidades para lograr el dominio de cada una de ellas, como resultado de eso surge el
constante uso de las redes sociales dentro de la sociedad, es por ello que los estudiantes
emprendedores optaran por utilizar ese medio, mediante la publicacion en redes sociales,
Facebook, Instagram, Tiktok, incluso muchos llegaron a crear paginas de internet ofreciendo
sus productos y/o servicios, preparaban publicaciones constantes para poder llamar la
atencion de los consumidores, productos en descuentos, promociones, ventas indirectas,
atencion personalizada y tener como objetivo que el cliente quedara satisfecho para que
recomendara sus productos y/o servicios.
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En lo que respecta a su carrera profesional, que la mayor participacion la obtuvieron jovenes
que estudian contaduria, administracion y mercadotecnia, se indagd a cerca de sus metas a
corto, mediano y largo plazo, en el plano académico y en su emprendimiento, teniendo como
resultados que su meta a corto plazo es poder terminar su carrera profesional exitosamente,
mejorar las técnicas de sus ventas, para que puedan crecer en el mercado, implementando
también nuevos productos y poder tener variedad para los clientes. A mediano plazo tienen
como meta ejercer su carrera sin descuidar su emprendimiento, al mismo tiempo forma parte
de su crecimiento, tanto personal como econémico, por otro lado, buscaran tener una cartera
de clientes mas frecuentes, buena estabilidad econdémica y poder solventar totalmente sus
gastos. A largo plazo tener oficialmente una marca reconocida en el mercado, poder
extenderla en distintos punto de ventas, aplicando lo aprendido en su carrera profesional asi
mismo que les sirva de herramientas para el mejor manejo de su negocio, debido a que estan
relacionadas con el aspecto econémico y administrativo, de la misma manera tienen la idea de
poder generar empleo, por medio de la capacitacion de personas que tengas el mismo por los
productos que se estaran creando dentro de ese negocio.

A pesar que los estudiantes emprendedores se sienten motivados a sus estudios y
emprendimiento, siempre surge una dificultad en su camino, y esto es con respecto a su
rendimiento académico, donde los estudiantes afirman que de cierta manera si se han visto
afectados, ya que no que no se logran organizar adecuadamente para atender sus
responsabilidades académicas y su emprendimiento, lo justifican diciendo que su negocio es
algo que les gusta mucho y se dedican mas a ello. Pero, ;Qué acciones han implementado
para que no se vean afectado tus estudios? Al darse cuenta de esta problematica, han tenido
que bajarles a sus ventas, no vender durante las horas de clases, no cargarse tanto en cuanto a
pedidos, tener limites a sus ventas, y ofrecer durante los tiempos libres dentro de la
institucion, ya que luego el tiempo no les alcanza para poder cumplir con sus
responsabilidades, aunque de cierta manera les afecta también ya que no logran obtener
muchas ventas. También existe el apoyo entre amigos y compaieros estudiantes los cuales
comparten sus apuntes de las clases en las cuales sus compaferos se ausentan por atender su
negocio.

El mayor obstaculo o reto para emprender siendo estudiantes es el miedo a fracasar, ya que
surgen pensamientos negativos como el decir que nadie consumird sus productos, que no le
pueda gustar al publico lo que vende u ofrecen o no recuperar el capital invertido, pero
aconsejan para quienes quieran empezar a emprender, que hay que arriesgarse, quizad al
principio no se vean ganancias tan rapido, pero se tienen que esforzar, innovar, crear
contenido y materiales diferentes para llamar la atencion de las personas, que si lo van a llevar
acabo es porque realmente les gusta y apasiona lo que haran, ya que no solo implica el vender,
sino también la interaccion que tendrds con muchas personas, de la misma manera
recomiendan tener cierto conocimiento financiero para el mejor manejo de su capital.
Seguidamente se muestran los resultados cuantitativos de los cuestionarios aplicados. La
grafica que se muestran estd enfocada a los inicios de los emprendedores universitarios,
conocer /Qué los impuls6 a emprender?
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De acuerdo con los resultados, la mayoria de los jovenes universitarios consideran que es
importante emprender durante esta etapa, ya que se encuentran en un momento de su vida en
la que son importantes las experiencias y vivencias de las cuales aprenden dia a dia, pero
como se muestra en el grafico I a los estudiantes emprendedores opinan con un 36% que lo
que mas les impulsa a emprender es el poder lograr una independencia econémica, seguido de
eso un 27% dice que lo hace como parte de una realizacién personal, como superarse a ellos
mismos y demostrar que se puede, mientras un 18% lo hace por obtener experiencias y
aprendizajes y el resto considera que lo hacen para solventar gastos escolares y apoyar a sus
padres.

Grafico III
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De la misma manera por la que deciden emprender, como se muestra en el grafico II un 60%
de los encuestados afirman que ellos mismo influyeron personalmente al momento en que
toman la decision, mientras un 30% influye su familia, con opiniones diversas, muchas veces
desde sus vivencias, el otro 10% influyeron sus amigos/as.

Grafico IV
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Dado que el factor econémico es uno de los mdas importante para los inicios de los
emprendedores, es importante saber de donde obtiene dicho sustento para llevar a cabo las
primeras inversiones, quienes estan dispuestos a apoyar en ese proyecto. De acuerdo al
grafico Il se demuestra que el 71% de los estudiantes emprendedores utilizan sus ahorros
personales para poder solventar ese primer gasto y el otro 29% tiene el apoyo de su familia.

Grafico Il
80%
60%
40% 30%

60%

A 10%
20% 0% 6
0%

A) Familia B) Pareja  C) Yo misma/o D) Amigos/as
sentimental

Debido a que el factor familiar tambien influye en cada uno de los estudiantes emprendedores,
es importante saber de manera estos son participes en esto, teniendo claro de acuerdo al
estudio que se realizo que el 42% influye de manrea motivacional, ya que sienten que no estan
solos en esta ideo o proyecto, el 33% es apoyado en sus ventas, sus familiares salen a vender
sus productos u forecerlos con sus conocidos, amigos o incluso mediante sus redes sociales,
para que lleguen a mas personas, mientras el 25% es apoyado economicamente para poder
cubrir gastos de inversion y re-inversion.

Grafico VI
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Por ello, para mucho de los emprendedores resulta importante que su familia este con ellos,
pero, ;Que tan importante es para cada uno? Teniendo como resultado que el 43% su nivel de
importancia es mucho obreniedo en mismo resultado en bastante, mientras el otro 14% que
algo.
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GraficoV
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Si bien para los estudiantes emprenedores su objetivo es etener muchas ventas, deben aplicar
ciertas técnicas para lograrlo, dentro de ellas, como ya se meciond anteriormente, es ofrecer
mediante las redes sociales, mediante publicaciones seguidas, promociones, entre otras que
les resulta de provecho para ellos, pero, ;qué tan frecuente actualizan sus planes o estrategias?
Los estudios muestran que el 71% de los estudiantes actualizan sus planes algunas veces y el
29% siempre, para llamar la atencion de los consumidores.

Grafico VII
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Desde el punto de vista de los estudiantes que emprenden durante su trayectoria academica, se
indaga a cerca de ;Qué tan viable es la idea de emprender siendo estudiante? Donde el 71%
afirma que es muy buena, dado que obtienen experiencias y aprendizanje, del mismo modo
que aplican sus conocimientos y habilidades obtenidos en su carrera universitaria y el otro
29% consideran que es buena, ya que de cierta manera no lo recomiendan mucho de acuerdo a
sus experiencias, han tenido cierto descuido en sus estudios.

|g
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Grafico VIII
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Ahora bien debido a que los estudiantes emprendedores muchas veces han dejado de asistir a
sus clases por salir a vender o attender su negocio, surge la duda de ;Que tan frecuente lo
hacen? Teniendo que el 57% de la poblacion algunas veces a faltado y el otro 43% raramente,
ya que ha tenido que aplicar técnicas para no descuidar la parte de su formacion professional.

CONCLUSIONES

Con base en estos hallazgos, puede afirmarse que el estudiante emprendedor, tiene ideas de
grandeza, pero detras de eso, hay retos, dilemas, diferentes adversidades por las cuales tiene
que pasar y afrontar, ya que su objetivo, es y serd sobre salir con su negocio, que sean
conocidos dentro del mercado y extenderse a otros lugares.

Uno de los mayores retos que afrontan es el miedo a empezar, ya que se cierta manera les
genera angustia e incertidumbre el no tener éxito en sus ventas y/o servicios, y no recuperar la
parte econdmica, pero ellos se esfuerzan para lograrlo, mediante el ofrecimiento constante en
redes sociales, internet, con sus amistades, incluso la familia también forma parte de esto
mediante el apoyo a vender sus productos con conocidos, centros de trabajo, etc.

De igual manera han tenido que aprender a organizar sus tiempos adecuadamente, cuanto le
dedican a sus estudios y a ventas y/o servicios, ya que mientras no lo llevaban acabo
correctamente se estaban viendo afectados en sus estudios, debido a que priorizaban el salir a
ver, en cualquier momento que el cliente se presentara, incluso hasta salirse de clases, para
entregar pedidos, pero, para al saber organizarse se dieron cuenta que una de las cosas que
tenian debian hacer era bajarle a sus ventas y/o servicios, ya que el mayor tiempo en la
universidad lo ocuparian para estudiar, pero esto los afectd, sus ventas disminuyeron y para
ellos eran ingresos menos.

Pero, como parte positiva es que pueden potenciar esas habilidades de administrar
adecuadamente sus ingresos y ganancia ya que al momento de volverse emprendedores tienen
ese manejo econdmico que tiene que cuidar, a ser mas responsables dentro de sus estudios y
negocio, y al mismo tiempo van mostrando otro nivel de madures por las experiencias
vividas.

Es asi, como cada estudiante emprendedor de la DACEA vive su experiencia de llevara a
cabo un negocio dentro de la institucion.
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RESUMEN

El objetivo del trabajo fue comparar las decisiones que influyen en el manejo y uso de plantas
ornamentales en funcion de los roles del sistema familia, bajo el supuesto de que, las
decisiones que influyen son econdmicas, politicas, valor y significado y vivencias adquiridas,
en el Ejido Ignacio Allende, municipio de Tenosique, Tabasco, México, ubicado en el Area
Natural Protegida a Nivel Nacional denominada “Cafidon del Usumacinta”. Se utilizo la teoria
de los sistemas sociales bajo un analisis con enfoque mixto, un tamafio de muestra (n: 21) de
158 hogares. Se observaron los roles del sistema familia, distinguiéndose acoplamientos entre
familias y parientes, lo que explica interpenetracion y generacion de espacios de sentido sobre
el manejo de plantas ornamentales. La participacion de la mama es relevante (48 %), hijo
(16%). La adquisicion de plantas es codificada: “a través de intercambio entre
familiares/parientes” (33.3%), “cultivaban anteriormente”, “compro” y “colectan”, se destaca
quienes “colectan” (9.52%) indicaria un riesgo a la biodiversidad. En cuanto a los programas
de capacitacion, presentan iterabilidad simbolica entre las familias, supondria un aumento en
la resiliencia del conocimiento del manejo de plantas en vivero. Del valor que le otorgan, se
observo grupos que codifican: “estética”, “medicinal” y “bienestar psicologico". Las vivencias
adquiridas de 21 familias entrevistadas, se registro un total de 230 individuo/plantas,
agrupadas en 31 familias. El tipo de plantas que mas siembran fueron de las familias
Euphorbiaceae, Rosaceac y Lamiaceae, esta ultima se destaca por su uso ornamental,
medicinal y consumo alimenticio. El sitio de preferencia para la siembra fue al exterior,
directo al suelo o bien en macetas. Sobre la propagacion de plantas, se distinguieron: esquejes,
semillas, hijuelos, rizomas o bulbos. Se concluye que existe iterabilidad simboélica que influye
en el manejo de las plantas ornamentales en el ejido Ignacio Allende.

Palabras clave: Acoplamiento estructural, iterabilidad, comunicacion, espacio territorial de
sentido
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DECISIONS OF THE FAMILY SYSTEM IN THE MANAGEMENT OF
ORNAMENTAL PLANTS IN THE EJIDO IGNACIO ALLENDE, TENOSIQUE,
TABASCO, MEXICO

ABSTRACT

The objective of this study was to compare the decisions that influence the management and
use of ornamental plants according to the roles of the family system, under the assumption
that the decisions that influence are economic, political, value and meaning, and acquired
experiences, in the Ejido Ignacio Allende, municipality of Tenosique, Tabasco, Mexico,
located in the National Protected Natural Area called "Caindén del Usumacinta". The social
systems theory was used under a mixed approach analysis, with a sample size (n: 21) of 158
households. The roles of the family system were observed, distinguishing couplings between
families and relatives, which explains interpenetration and generation of spaces of meaning
about the management of ornamental plants. The participation of the mother is relevant
(48%), son (16%). The acquisition of plants is coded: "through exchange between
relatives/relatives" (33.3%), "previously cultivated", "bought" and "collect", those who
"collect" (9.52%) would indicate a risk to biodiversity. As for the training programs, they
present symbolic iterability among the families, which would mean an increase in the
resilience of the knowledge of the management of nursery plants. Of the value they attach to
it, groups were observed coding: "aesthetics", "medicinal" and "psychological well-being".
The experiences acquired from 21 families interviewed, a total of 230 individuals/plants were
recorded, grouped in 31 families. The type of plants most commonly planted were of the
Euphorbiaceae, Rosaceae and Lamiaceae families, the latter standing out for its ornamental,
medicinal and food use. The preferred site for planting was outdoors, directly in the soil or in
pots. Regarding the propagation of plants, the following were distinguished: cuttings, seeds,
offshoots, rhizomes or bulbs. It is concluded that there is a symbolic iterability that influences
the management of ornamental plants in the ejido Ignacio Allende.

Keywords: Structural coupling, iterability, communication, territorial space of meaning.
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Resumen

La investigacion trata sobre la relevancia del comercio electronico en los hoteles y el impacto
econdémico que éste tiene en la actualidad. De acuerdo con la misidon de la universidad dicha
propuesta de investigacion aporta a la formacién de profesionistas competentes para el
desarrollo del estado ya que permitird adquirir experiencias que integran competencias de
investigacion aplicada. De igual forma este proyecto se vincula con el objetivo de la carrera a
través del desarrollo de los conocimientos tedricos y metodoldgicos para aprovechar las
nuevas relaciones de intercambio que plantea la globalizacién econdmica, tal es el caso del
comercio electronico. Toda vez que un licenciado en Comercio y Finanzas Internacionales
debe ser un profesionista capacitado para desarrollar estrategias de comercializacion.

La presente investigacion se realiza en la ciudad de Villahermosa, Tabasco para conocer los
aportes del comercio electronico a los hoteles, se aplicé un cuestionario de 11 preguntas, el
método utilizado fue el cuantitativo.

Los resultados revelan que el comercio electronico es una herramienta de mucha ayuda para
los hoteles ya que a través del mismo los turistas y personas interesadas en contratar sus
servicios se ven beneficiados por las facilidad y rapidez que este ofrece.

Palabras Claves: Comercio Electronico, Internet, negocios
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RESUMEN

En virtud de los constantes cambios globalizados que se presentan en el medio de las
organizaciones, es de suma importancia recurrir a las herramientas que nos permiten alcanzar
los objetivos y metas de cada organizacion, hecho que se ha venido modernizando de acuerdo
a los escenarios en que se relacionan las instituciones.

De acurdo a los avances tedricos referente a las estrategias de planeacion, las empresas
homologan entre sus integrantes para adaptar la mejor en la busqueda del cumplimiento de
sus objetivos. Reconociendo la importancia que tiene cada una de las areas que conforman
una institucion, es de vital importancia implementar estrategias que moderen de manera
productiva eficaz y eficiente la evolucion de los procesos.

La planeacion estratégica aporta los elementos necesarios para orientar el rumbo que debe
seguir la organizacion, es por ello que es necesario clarificar de manera sencilla los conceptos
principales que son el pilar de toda empresa como son la mision, vision, objetivos, estrategias
y valores que permitan visualizar los estdndares reales de productividad y satisfaccion de los
que integran la organizacion.

El &rea de recursos humanos de la Universidad Popular de la Chontalpa, es pieza clave para el
desarrollo eficiente y eficaz de las actividades y servicios que se brindan a los clientes
externos en este caso los alumnos. Por tal motivo se hace un andlisis minucioso de las
fortalezas, debilidades, oportunidades y amenazas que se manifiestan en esa area con el fin de
generar estrategias de mejoras, que permitan elevar los estandares de calidad de dicha
instituciéon de educacion superior, es por ello que implementar un modelo de planeacién
permite conocer y estructurar oportunidades que permitan disminuir el nivel de vulnerabilidad
de la institucion.

Palabras clave: Desarrollo Humano, organizacién, Plan estratégico.
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STRATEGIC PLAN OF THE DIRECTORATE OF HUMAN RESOURCES

ABSTRACT

Due to the constant globalized changes that occur in the midst of organizations, it is of the
utmost importance to resort to the tools that allow us to achieve the objectives and goals of
each organization, a fact that has been modernized according to the scenarios in which
institutions are related.

According to the theoretical advances regarding planning strategies, companies standardize
among their members to adapt the best in the search for the fulfillment of their objectives.
Recognizing the importance of each of the areas that make up an institution, it is of vital
importance to implement strategies that moderate the evolution of the processes in an
effective and efficient productive way.

Strategic planning provides the necessary elements to guide the direction that the organization
must follow, which is why it is necessary to clarify in a simple way the main concepts that are
the pillar of any company such as the mission, vision, objectives, strategies and values that
allow visualizing the real standards of productivity and satisfaction of those who make up the
organization.

The human resources area of the Popular University of Chontalpa is a key element for the
efficient and effective development of the activities and services provided to external clients,
in this case the students. For this reason, a thorough analysis of the strengths, weaknesses,
opportunities and threats that are manifested in this area is made in order to generate
improvement strategies, which allow raising the quality standards of said higher education
institution, which is why Implementing a planning model allows knowing and structuring
opportunities that allow reducing the level of vulnerability of the institution.

Keywords: Human Development, organization, Strategic Plan.
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Resumen

Acorde a la investigacion se analiza el avance que ha tenido la inclusion de la mujer en el
ambito laboral en organizaciones publicas, evitando la discriminacion y asumiendo un rol por
su capacidad y profesionalismo, no solo en el hogar, sino adquiriendo conocimientos y
desempefidndolos en organizaciones publicas, siendo un factor vulnerable en ocasiones a ser
discriminadas laboralmente, a no aspirar a ocupar espacios por ser mujeres.

Es por ello que la presente investigacion se basa en el empoderamiento e impacto psicologico
que ha representado a la mujer adquirir este rol en el ambito laboral, no solo por tener
capacidad y conocimientos, sino por sus multiples habilidades para desempefiarse plenamente
Palabras Claves: Bienestar social, Desarrollo Humano, organizacioén

PSYCHOLOGICAL PATHOLOGIES IN PUBLIC SERVICE LABOR
ORGANIZATIONS IN MEXICO

Abstracs

According to the research to be carried out, it is intended to demonstrate the progress that the
inclusion of women in the workplace in public organizations has had, avoiding discrimination
and assuming a role due to their ability and professionalism, not only at home, but also by
acquiring knowledge and performing them in public organizations, being a vulnerable factor
at times to be discriminated against in the workplace, not aspiring to occupy spaces because
they are women. That is why this research is based on the empowerment and psychological
impact that women have had in acquiring this role in the workplace, not only because of their
ability and knowledge, but also because of their multiple skills to perform fully

Keywords: Social welfare, Human Development, organization
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RESUMEN

Las Organizaciones son parte importante de la sociedad y nuestras vidas. Estamos en relacion
la mayor parte de nuestro tiempo. Somos una sociedad organizacional en la que las
organizaciones grandes o pequefias son los principales hacedores. La integracion de grupos de
trabajo es tan necesaria para el adecuado funcionamiento de las organizaciones como lo es la
designacion de la persona que oriente los esfuerzos de sus integrantes, con miras a lograr los
propositos previamente establecidos. En el marco de las fases del proceso administrativo
resalta por su importancia la que es inherente a la direccion, dada la naturaleza del recurso en
el cual se aplican las actividades que corresponden: el elemento humano, mismo que adquiere
una complejidad similar a la del propio ser que lo posee. Un aspecto a considerar en cuanto a
la figura del director de un equipo de trabajo es el liderazgo, caracteristica humana que no
necesariamente se encuentra ligada a la funcion del director, pero que resulta imprescindible
que éste la posea si se desea obtener el éxito en las acciones emprendidas.

El liderazgo compartido significa repartir las responsabilidades del gerente o ejecutivo entre
dos o mads personas; implica empoderar a individuos de todos los niveles y darles la
oportunidad de participar en la toma de decisiones y de conducir a otros individuos y grupos
hacia las metas establecidas. El liderazgo compartido promueve un ambiente que responde
con agilidad a lo nuevo. Promueve también un grado mayor de creatividad y racionalidad.
Habilita a todos los individuos de la organizacion a probar sus ideas.

Palabras clave: liderazgo, organizacion, equipo.

SHARED LEADERSHIP SUCCESS FACTOR IN ORGANIZATIONS

ABSTRACT

Organizations are an important part of society and our lives. We are in relationship most of
our time. We are an organizational society in which organizations large or small are the main
doers. The integration of working groups is as necessary for the proper functioning of the
organizations as it is the designation of the person who guides the efforts of its members, with
a view to achieving the previously established purposes. Within the framework of the phases
of the administrative process, what stands out for its importance is that which is inherent to
management, given the nature of the resource in which the corresponding activities are
applied: the human element, which acquires a complexity similar to that of the being that
owns it. An aspect to consider regarding the figure of the director of a work team is
leadership, a human characteristic that is not necessarily linked to the function of the director,
but it is essential that he possess it if he wishes to obtain success in the actions taken.
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Shared leadership means dividing the responsibilities of the manager or executive between
two or more people; it involves empowering individuals at all levels and giving them the
opportunity to participate in decision-making and to lead other individuals and groups
towards established goals. Shared leadership promotes an environment that responds quickly
to the new. It also promotes a greater degree of creativity and rationality. It enables all
individuals in the organization to test their ideas.

Keywords: leadership, organization, team.
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RESUMEN

El mundo laboral del psicologo(a) sigue presentando cambios acelerados en las competencias
que deben demostrarse para tener oportunidades de incursionar en el campo de trabajo, las
organizaciones modernas enfrentan ciertos retos que demandan la aplicacioén de la psicologia
en diferentes campos para mantener el bienestar, la calidad de vida, la satisfaccion, la
convivencia o armonia en los entornos laborales. Sin embargo, los planes de estudio de las
universidades son congruentes con estas demandas, cudles competencias estan formando en
los futuros egresados de la Licenciatura en Psicologia. El presente trabajo investigativo
pretende dar respuesta a los cuestionamientos desde el andlisis de las competencias
profesionales de las y los futuros egresados de una Universidad Publica en comparacion con
cuatro perfiles de puesto de las areas de formacion profesional; mediante un ejercicio de
simulacion de seleccion de personal basada en competencias laborales (Lopez, 2020) se
evaluan psicométricamente las competencias laborales que demanda el campo laboral y se
obtienen nieles de competencia que permiten analizar la compatibilidad puesto-persona dando
como resultado una discrepancia significativa entre los niveles esperados de las competencias
del perfil de puesto determinado y los niveles de las competencias obtenidos por las y los
estudiantes; es decir entre la vacante y el aspirante, donde la conclusiéon muestra la necesidad
de reflexionar y repensar el proceso de formacidén profesional que recibe el estudiante en
psicologia para reestructurar los programas de estudio en funcién a las exigencias de los
entornos laborales actuales y futuros para el egresado de esta profesion.

Palabras clave: Perfil por competencias profesionales, mundo laboral, dreas de la psicologia,
bateria psicométrica.
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ANALYSIS OF THE PROFILE BY PROFESSIONAL COMPETENCES OF
PSYCHOLOGY STUDENTS AND THEIR POSSIBILITY OF INSERTION INTO
THE WORLD OF WORK

ABSTRACT

The working world of the psychologist continues to present accelerated changes in the skills
that must be demonstrated to have opportunities to enter the field of work, modern
organizations face certain challenges that demand the application of psychology in different
fields to maintain well-being, quality of life, satisfaction, coexistence or harmony in work
environments. However, the curricula of the universities are congruent with these demands,
which competences are forming in the future graduates of the Bachelor's Degree in
Psychology. The present investigative work intends to answer the questions from the analysis
of the professional competences of the future graduates of a Public University in comparison
with four job profiles in the areas of professional training; Through a personnel selection
simulation exercise based on labor competencies (Lopez, 2020), the labor competencies
demanded by the labor field are psychometrically evaluated and competency levels are
obtained that allow analyzing the job-person compatibility, resulting in a significant
discrepancy between the expected levels of the competencies of the determined position
profile and the levels of competencies obtained by the students; that is, between the vacancy
and the applicant, where the conclusion shows the need to reflect and rethink the process of
professional training that the student receives in psychology to restructure the study programs
according to the demands of current and future work environments for the graduated from this
profession.

Keywords: Profile by professional skills, world of work, areas of psychology, psychometric
battery.

INTRODUCCION

Actualmente, la juventud se ha convertido en uno de los principales focos de interés de los
estudios sociales, con mayor atencion en una comunidad donde se reconstruye el sentido del
trabajo, considerado este como una de las vias esenciales de legitimacion y desarrollo social
(CEPAL, 2015). Por lo anterior, la atenciéon en la formacion académica de las y los jovenes
juega un papel importante para el desarrollo social, su insercion al mundo laboral necesita un
fortalecimiento de las competencias especificas (profesionales) y bésicas (socioemocionales)
que le permitan aprovechar, de manera favorable, las oportunidades que les brinde el entorno
laboral globalizado e insertarse de manera favorable en el sector de la poblacion
economicamente activa (Chavez y Noguera, 2008; ONU, 2015).

En este sentido, las universidades toman un rol fundamental, donde es conveniente moldear
las competencias de los estudiantes, proximos a egresar, que enfrentardn un mundo laboral
exigente, cambiante y competitivo donde tal vez, la gestion del perfil de egreso sea basado en
las competencias laborales (Sandoval et al., 2012). Este estudio pretende identificar el perfil
de las competencias profesionales de los y las estudiantes de la Licenciatura en Psicologia de
una Universidad Publica en el Estado de Tabasco, estudiantes que actualmente se encuentran
en la fase terminal de su trayectoria académica y aspiran a emplearse de manera inmediata; la
finalidad del estudio es conocer la relacion que guardan sus competencias profesionales
actuales con las exigencias del mundo laboral real del profesional en psicologia (Alvarez et
al., 2004; Amador et al., 2018)
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La investigacion es una estrategia didactica universitaria que se desarrolldé mediante un
simulacro del proceso de seleccion de personal de cuatro puestos vacantes principalmente, de
acuerdo con las dreas profesionales de la psicologia que contiene el plan de estudios vigente
de la Universidad donde se realizd la investigacion, las cuales son: educativa, social,
organizacional y clinica. Este ejercicio de simulacion, es una estrategia didactica que supone
tomar decisiones sobre diferentes dimensiones de la realidad (Sanchez, 2013). La simulacién
permite al estudiante desarrollar un aprendizaje autbnomo, significativo, vicario, cooperativo,
reflexivo y habilidades de pensamiento critico (Orozco et al., 2020) ya que acerca al
estudiante universitario a la realidad organizacional, a la realidad del mundo laboral, a las
necesidades de desarrollo profesional con un determinado nivel de competencias para
pertenecer al campo de trabajo; asi mismo, permite el andlisis personal de las expectativas del
egresado(a) de la Licenciatura en Psicologia e invita a la reflexion de la situacion actual del
contexto laboral, a identificar las oportunidades y las limitaciones que este ofrece, pero de
manera complementaria y mediante una mirada holistica encauzada por el profesor en una
practica situada (Diaz Barriga, 2006), permite el desarrollo de una vision ocupacional del
futuro psicélogo(a).

Con esta estrategia investigativa se conoce el desempefio que pueden demostrar los y las
profesionistas en su intento por insertarse al campo laboral, ya que mediante un proceso de
seleccion basado en las competencias laborales de un perfil especifico (Alles, sf), se hacen
evidentes las fortalezas y las debilidades de las y los estudiantes de psicologia; ademas, se
identifica la probabilidad que tienen para ser considerados como profesionistas competentes
en las diferentes ofertas de trabajo y, finalmente, les permite ser visionarios, de manera
proactiva y efectiva, en la concrecion de sus expectativas para insertarse al campo laboral y
adecuarse al rol actual del psicélogo(a) en las organizaciones (Orozco et al., 2013).

DESARROLLO

Estrategia metodologica

Mediante la simulacion de un proceso de seleccion de personal, que incluye el desarrollo del
perfil de competencias de 4 puestos especificos (uno para cada area de la psicologia: clinica,
organizacional, educativa y social), una evaluacion psicométrica (bateria psicométrica) y una
entrevista laboral se identificaron las competencias profesionales del estudiante (futuro
egresado de la Licenciatura en Psicologia que cursa el 8° semestre) para descubrir su nivel de
participacion competitiva en la oferta del mercado laboral actual (Garcia y Amador, 2016). El
proceso de simulacion esta basado en el enfoque por competencias (Alles, 2008), asi como en
los elementos y criterios de evaluacion en materia de seleccion de personal en la actualidad.
Por otra parte, Dawson (1962 en Hernandez, 2017) define la simulacién como una
herramienta de investigacion de las ciencias sociales que consiste en la construccion y
manipulacion de un modelo operativo, esto es, una representacion fisica o simbolica para
todos o algunos de los elementos de algun fendmeno social o psicoldgico. En el terreno de las
ciencias sociales, los modelos de simulacion constituyen una manera de aproximarse a
comprender y actuar sobre los diferentes fendmenos organizacionales; los problemas
estudiados por las ciencias sociales son en general entidades dinamicas, cambiantes en el
tiempo y reactivas ante el ambiente, poseen a la vez estructura y comportamiento, lo cual
implica que la estrategia de la simulaciéon debe ser también dindmica (Gilbert, 2000 en
Hernandez, 2017) para la generacion del conocimiento.
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Poblacion

Esta conformada por 36 estudiantes de la Licenciatura en Psicologia, los cuales se agruparon
de acuerdo al area profesional (campo de aplicacion) elegida en su fase terminal de la
trayectoria académica: 16 estudiantes del area clinica, 13 estudiantes del area organizacional,
4 estudiantes del area social y 3 estudiantes del area educativa; todos(as) cursan el octavo
semestre en el periodo 2018.

Diseiio de investigacion

La investigacion se basa en un disefio metodoldgico mixto, precisamente porque consiste en
un conjunto de procesos sistematicos, empiricos y criticos de investigacion que implican la
recoleccion y el andlisis de datos cuantitativos y cualitativos (Hernandez et al., 2014). Es una
investigacion cualitativa al realizar una entrevista de profundidad para confirmar y comparar
el perfil de los aspirantes con el perfil del puesto vacante; y es investigacion cuantitativa al
utilizar la medicion psicométrica para realizar una compatibilidad puesto-persona para
determinar al aspirante competente que ocupara la vacante ofertada (Aguilar, 2010); ambos
métodos se complementan a través de una correlacion de los datos que permite llegar a
determinar, en primera instancia, al aspirante con mayor potencial de competencias para
ocupar dicha vacante; y , en segunda instancia, describir la situacion competitiva de los
egresados(as) con relacion al perfil por competencias necesarias para incursionar en el mundo
del trabajo (Fernandez et al, 2015).

Instrumentos de medicion

Se integrd una bateria psicométrica conformada por cuatro test que actualmente son utilizados
en el ambito organizacional dentro del proceso de seleccion basado en competencias
laborales, los cuales son:

. Terman-Merril, brinda la capacidad de aprendizaje y diez habilidades cognitivas
(Sociedad de Psicologia Aplicada México 1998).

. Cleaver, proporciona la compatibilidad puesto-persona de cuatro competencias basicas
(estandarizacion mexicana Chavarria, 1988).

. Moss, muestra las habilidades sociales de adaptacion y juicio social en la interaccion
con los demas (adaptacion latina en 1989 por TEA ediciones).

. PIP-G, ofrece el perfil personal e inventario de personalidad enfocado al campo de las

organizaciones (Manual moderno 1994).

De igual forma, se utilizd una guia de entrevista basada en competencias (Alles, 2008;
Alvarez et al., 2004), la cual se construyé en funcion al perfil del puesto especifico, es decir
de cada area de la psicologia, y a las necesidades organizacionales del entorno laboral actual
para el psicologo; es decir, las competencias de los puestos determinados para cada area
profesional, que tienen mayor demanda en el mercado laboral actual.

Procesamiento de datos

Los datos obtenidos se procesaron de acuerdo a los criterios psicométricos de cada uno de los
test para integrarlos en una base de datos en Excel que permitié el andlisis y la elaboracion de
las graficas comparativas entre los aspirantes y las areas profesionales del perfil en estudio.
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Por otra parte, las entrevistas de seleccion se basaron en el procedimiento del enfoque por
competencias, se transcribieron en tablas comparativas para identificar las categorias de
analisis de acuerdo con las competencias profesionales de cada uno de los perfiles
profesionales en estudio y se contrastaron con los datos obtenidos mediante los tests con el fin
de conocer la compatibilidad de las competencias de los aspirantes y las competencias del
perfil del puesto de cada area profesional mediante un ejercicio de correlacion.

Como parte final del ejercicio de simulacion del proceso de seleccion de personal del
psicélogo en el mercado laboral, se realizd una sesion de retroalimentacion para la devolucion
de resultados a las y los estudiantes, se analizd el comparativo de perfiles, asi como la
identificacion de las fortalezas y debilidades.

Procedimiento metodoldgico

La investigacion se desarrollo de acuerdo al orden logico siguiente:

1. Se determiné el perfil del puesto vacante para cada una de las areas de formacion
académica del psicologo, para educativa un psicopedagogo, para clinica un psicoterapeuta,
para organizacional un auxiliar de recursos humanos y para social un jefe de investigacion.

2. Se definieron las competencias de cada perfil y su nivel esperado de acuerdo a la
revision documental de perfiles similares y al acercamiento con psicélogos activos en los
diferentes puestos de trabajo para definirlos y establecer su nivel esperado; lo anterior bajo la
mirada de la propuesta metodolédgica del enfoque por competencias donde se manejan cinco
niveles de dominio: sobresaliente, destacado, promedio, bajo y limitado.

3. Se programo la evaluacion psicométrica por area de formacion profesional respetando
los criterios de aplicacion, calificacion e interpretacion de los tests que conforman la bateria
psicométrica definida.

4. Se integraron los resultados en una base de datos, se desarrollaron las tablas y graficas
comparativas correspondientes para llegar a decisiones concretas en la comparacion de
perfiles de competencias profesionales.

5. En una sesion de retroalimentacion se presentaron los resultados con las y los
estudiantes involucrados, ademas se entreg6 el informe de seleccion de personal a las y los
aspirantes mas competentes para cada puesto vacante.

6. Finalmente, se llegd a conclusiones concretas mediante el andlisis de los datos y la
recuperacion de la experiencia de los estudiantes en el ejercicio de simulacion.

RESULTADOS

Para una mejor apreciacion y comprension de los resultados, se presentan graficas
comparativas entre el perfil esperado y el promedio obtenido por las y los estudiantes de las
competencias en estudio del 4rea de formacion académica de su eleccion.
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Grifica 1. Comparativo del perfil del puesto esperado del area educativa con el promedio
obtenido de las y los estudiantes.
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En la gréfica 1, se identifica una discrepancia significativa entre las competencias del perfil
del puesto y las competencias promedio de 3 estudiantes; todas las competencias promedio
obtenidas por las y los estudiantes por egresar del area educativa de la psicologia se
encuentran por debajo del nivel de dominio esperado, solamente la competencia
Responsabilidad se acerca al nivel esperado. Por lo tanto, todas las competencias promedio de
las y los estudiantes son las debilidades profesionales del area formativa; en donde tres
competencias se ubican en un nivel de dominio promedio (diagndstico psicoeducativo,
organizacion-planeacion y creatividad) y cuatro competencias estan en un nivel de dominio
bajo (capacidad de aprendizaje, habilidad social, manejo de instrumentos y empatia).

Hay trabajo por realizar, de manera inmediata, para desarrollar las competencias profesionales
de este campo de trabajo ya que es un puesto de mayor demanda en el sector educativo de
nivel basico y nivel medio.
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Grafica 2. Comparativo del perfil del puesto esperado del area social con el promedio
obtenido de las y los estudiantes.
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Los resultados de los 4 estudiantes del area social de la psicologia se muestran en la grafica 2,
los cuales indican un acercamiento a los niveles esperados de dominio de las competencias
del perfil del puesto donde una competencia promedio rebasa lo esperado y otra alcanza el
nivel esperado; estas son consideradas sus fortalezas: evaluacion y resolucion de problemas.
Por otra parte, son tres las competencias promedio mas bajas (capacidad de aprendizaje,
control de impulsos y compromiso), cinco competencias en nivel promedio (relaciones
personales, trabajo en equipo, organizacion, empatia y capacidad de adaptacion) y dos en
nivel destacado (planeacion y liderazgo) pero todas por debajo del nivel de dominio esperado
por el perfil del puesto en estudio por lo que son consideradas como las debilidades
profesionales de las y los estudiantes de esta area.

Es conveniente un analisis de los programas y practicas profesionales para reorientar el
proceso de formacion académica en funcion de las exigencias del campo de trabajo actual con
relacion a esta area de la psicologia, cabe sefialar que es un area de oportunidad que repunta
dia con dia por las necesidades de bienestar y convivencia social.
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Grafica 3. Comparativo del perfil del puesto esperado del area organizacional con el
promedio obtenido de las y los estudiantes.
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En la grafica 3, se observa un mayor acercamiento a los niveles de dominio en tres
competencias promedio de los 16 estudiantes del area organizacional, las cuales son:
capacidad de supervision, apego a normas y planeacidon) pero ninguna de las competencias
promedio alcanzan los niveles esperados por el perfil del puesto en estudio. Por lo tanto, todas
las competencias son determinadas como debilidades en la formacion académica de esta area
organizacional. Sin embargo, se muestran tres competencias promedio en nivel promedio
¢tica y dinamismo a parte de apego a normas; se ubican cuatro competencias en nivel
promedio de dominio y cinco en nivel bajo (capacidad de aprendizaje, orientacion al servicio,
manejo de relaciones interpersonales, trabajo en equipo y capacidad de adaptacion).

Es preocupante el nivel obtenido y se recomienda reorientar los esfuerzos del proceso
formativo hacia las exigencias del entorno laboral ya que esta es otra de las areas con mayor
demanda en el mundo laboral.
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Griéfica 4. Comparativo del perfil del puesto esperado del area clinica con los perfiles de los
aspirantes.
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La gréfica 4 indica un perfil promedio de competencias de 16 estudiantes del area clinica de la
psicologia por debajo del nivel esperado de dominio por el puesto en estudio. Solamente la
competencia de planeacién y organizacion se acerca al nivel esperado; por lo que todas las
competencias promedio son consideradas como debilidades. En un analisis por nivel de
dominio se identifican tres competencias en un nivel bajo (capacidad de aprendizaje,
habilidad social y empatia; dentro del nivel promedio se ubican cinco competencias y el resto
en un nivel destacado. Sin embargo, es necesario un ejercicio reflexivo en cuanto a la
formacion profesional del area clinica y la evaluacion de las competencias obtenidas por las y
los estudiantes para alinearse a las necesidades del entrono laboral actual de esta area de la
psicologia.

Finalmente, se muestran los resultados de la o el estudiante que se acerca al perfil de
competencias esperado para desempenar eficientemente el puesto vacante de acuerdo al
ejercicio de simulacion del proceso de seleccion de personal; las graficas que se presentan a
continuacion, reflejan los resultados de la compatibilidad puesto-persona del o de la
estudiante que obtuvo niveles de competencia cercanos a lo esperado por el perfil de puesto
del area de la psicologia correspondiente; asi mismo, cada grafica es parte del informe
entregado a cada participante seleccionado como parte importante de la insercion al mundo
laboral. A continuacion, aparecen las graficas de cada una de las cuatro dreas o campos
laborales de la psicologia.
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Grifica 5. Compatibilidad Puesto -Persona de las competencias del Area Educativa
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Fuente: Elaboracion propia

La grafica del aspirante con niveles mas cercanos al nivel de competencias del perfil de
puesto del area educativa de la psicologia muestra una discrepancia significativa en casi todas
excepto en ¢tica donde logra el nivel esperado. Sin embargo, es necesario el desarrollo de las
competencias mediante una adecuacion del proceso formativo que se ajuste a las necesidades
detectadas por el campo de trabajo en esta area profesional de la psicologia ya que el 50% de
las competencias del perfil se ubican en un nivel bajo de dominio lo cual indica una atencion
inmediata en las estrategias educativas y el desarrollo de la aplicacion de los conocimientos
en escenarios reales o lo més cercanos a la realidad laboral de los espacios educativos.
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Grifica 6. Compatibilidad Puesto -Persona de las competencias del Area Social
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Fuente: Elaboracion propia

En la grafica 6 se encuentra el perfil del aspirante (estudiante) con mejores niveles de dominio
o que se acerca al esperado por el perfil de puesto del area social. Muestra dos fortalezas por
encima del nivel esperado (habilidad de planeacion y relaciones personales), cuatro de sus
competencias estan en el nivel esperado (liderazgo, resoluciéon de problemas, evaluacion y
organizacion); dos competencias se ubican ligeramente por debajo del nivel esperado de
dominio (trabajo en equipo y control de impulsos) pero en un nivel destacado junto con
empatia y capacidad de adaptacion). Es sin duda el aspirante que mas se acercé al perfil de
competencias esperado. Hay que analizar y desarrollar las competencias bajas
primordialmente la capacidad de aprendizaje y el compromiso).

Al ser un area de la psicologia con perspectiva de incremento en su demanda laboral, es
conveniente replantear las actividades académicas que permitan el desarrollo y seguimiento
de las competencias en nivel bajo de dominio.
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Grifica 7. Compatibilidad Puesto -Persona de las competencias del Area Organizacional
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Fuente: Elaboracion propia

Los resultados de la grafica 7 indican tres fortalezas del aspirante en las competencias de
capacidad de supervision, planeacion y dinamismo ya que rebasan el nivel esperado;
curiosamente ninguna competencia llega al nivel esperado, sin embargo cuatro competencias
estan ligeramente por debajo del nivel de dominio que exige el perfil del puesto y cuatro
competencias estdn dentro del nivel bajo (orientacion al servicio, manejo de relaciones
interpersonales, trabajo en equipo y capacidad de adaptacién) que son de interés para
implementar estrategias de formacion profesional que faciliten el desarrollo de las
competencias en este campo de trabajo del psicologo(a).



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Grifica 8. Compatibilidad Puesto -Persona de las competencias del Area Clinica

PERFIL PUESTO-PERSONA Puesto
Persona
5
O 45
Z 4
= 35
(@)
[m) 3
IJDJ 2,5
2
(72)
w 1,5
.|
L 1
> 05
< 0
k<) So 3 03 3 § & & _ 2 3 ® 8 8
So ©v® Do °§ cw% 3 S5 &8 oo e} & 5
.99 o N o .2 o ® ¢ b o -58 S S) = S
EL TT T= ER G EOC o B < TN ©OF S g
t= ©& ©T OY goh g -8 L ©Ta ®
N O © o © < - Q@ O3S o o = 3 L= ® ®© c w
C c Q5 o ®© © =03 = 3E c 3 ol o] S
[ S g ® s = 7 o = C = T © a
o (&} (&} Seg o T o O 2
COMPETENCIAS LABORALES = £ T 4

Fuente: Elaboracion propia

Los niveles de dominio obtenidos por el aspirante (estudiante) coinciden en cinco
competencias y dos competencias quedan arriba del nivel esperado (responsabilidad y
planificacion-organizacion), las cuales son consideradas sus fortalezas y como debilidades se
ubican dos ligeramente por debajo del nivel esperado (capacidad de adaptacion y ética) y tres
se ubican en niveles bajos de dominio que son de interés para desarrollar de manera inmediata
(empatia, habilidad social y capacidad de aprendizaje)

CONCLUSION

Mediante el analisis de los resultados, el ejercicio reflexivo y la discusion de los mismos, se
logran conjeturas respecto a las competencias que son formadas en la trayectoria académica
del estudiante de la Licenciatura en Psicologia y su relacion con las demandas competitivas
del mundo laboral en los diferentes campos de aplicacion de la psicologia. En este sentido, se
logra identificar una discrepancia significativa entre las competencias basicas y especificas
promedio del profesionista y los puestos de trabajo representativos de las areas de la
psicologia; el area formativa que se acerca a los niveles esperados de las diferentes
competencias del perfil de puesto especifico, es el area social y organizacional de la
psicologia. En un analisis por perfil individual, el 4rea con mayores fortalezas son el area
social y clinica donde el aspirante del area social muestra el mejor acercamiento a los niveles
de competencia esperados; sin embargo, predominan las debilidades en diferentes
competencias tanto basicas como especificas.
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Por lo tanto, es conveniente una revision, adecuacion y actualizacion al interior de los planes
y programas de estudio, de las estrategias didéacticas y en el desarrollo de la practica
profesional para generar espacios que acerquen al estudiante a los entornos reales del campo
laboral y, de manera integral de acuerdo con Amador et al (2018), se desarrollen las
competencias que actualmente demandan las organizaciones donde se encuentran las
oportunidades para insertarse, de manera inmediata, a las practicas laborales.

Es importante conocer la percepcion de los escenarios reales donde actualmente participan las
y los psicologos con el fin de encauzar los esfuerzos de la formacion profesional de la
Licenciatura en Psicologia a la eficacia organizacional (Lépez, 2010) que se espera en un
futuro cercano.
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RESUMEN

Toda organizacion que busque el éxito y la excelencia debe tener en cuenta la optimizacion de
ciertos procesos. Uno de ellos, esencialmente béasico e importante, es una adecuada gestion
del talento humano en la empresa. La gestion de talento humano es un conjunto integrado de
procesos de la organizacion, disefiados para atraer, gestionar, desarrollar, motivar y retener a
los colaboradores. Esta practica se basa en la obtencion de mejores resultados en la
organizacion con la colaboracion de cada uno de los empleados, de manera que se logre un
balance entre el desarrollo profesional de los colaboradores, el enfoque humano y el logro de
metas organizacionales. Su principal finalidad es el mantenimiento y mejora de las relaciones
personales entre los directivos y colaboradores de la misma en todas las areas. Se trata de una
vision integral con el fin de optimizar las relaciones entre los trabajadores y la empresa. La
presente investigacion se desarrolld en el complejo procesador de gas la Venta, tiene como
objetivo precisar como la gestion del talento humano es vital para la satisfaccion laboral en la
organizacion, es decir un camino para influir positivamente sobre la capacidad del personal,
contribuyendo, de este modo a la mejora de sus resultados organizativos y de su
competitividad. El enfoque aplicado es cualitativo de tipo descriptivo, el instrumento de
recoleccion de datos empleado es la encuesta, aplicada a una muestra de 100 trabajadores. En
base a los resultados se concluyd que un 90 % del personal se siente satisfecho laboralmente y
que la gestion del talento humano ha sido una estrategia implementada desde hace ya varios
afos, la cual les ha funcionado pero sin duda debe ir mejorarndo conforme a las necesidades
humanas.

Palabras clave: Integracion, gestion, organizacion, relaciones laborales, satisfaccion

HUMAN TALENT MANAGEMENT AN ESSENTIAL ORGANIZATIONAL
STRATEGY FOR JOB SATISFACTION

ABSTRACT

Any organization that seeks success and excellence must take into account the optimization of
certain processes. One of them, essentially basic and important, is proper management of
human talent in the company. Human talent management is an integrated set of organizational
processes designed to attract, manage, develop, motivate and retain employees. This practice
is based on obtaining better results in the organization with the collaboration of each one of
the employees, so that a balance is achieved between the professional development of the
collaborators, the human approach and the achievement of organizational goals. Its main
purpose is the maintenance and improvement of personal relationships between its directors
and collaborators in all areas. It is a comprehensive vision in order to optimize relations
between workers and the company.
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The present investigation was developed in the gas processing complex La Venta, its
objective is to specify how the management of human talent is vital for job satisfaction in the
organization, that is, a way to positively influence the capacity of the personnel, contributing,
thus to the improvement of its organizational results and its competitiveness. The applied
approach is qualitative of a descriptive type, the data collection instrument used is the survey,
applied to a sample of 100 workers. Based on the results, it was concluded that 90% of the
staff feels satisfied with their work and that the management of human talent has been a
strategy implemented for several years, which has worked for them, but without a doubt it
must be improved according to the needs human.

Keywords: Integration, management, organization, labor relations, satisfaction

INTRODUCCION

Desde hace un buen tiempo, las personas estan tomando mayor conciencia de la importancia
del factor humano en el éxito de los planes y programas para el logro de las metas
organizacionales.

La Gestion del Talento Humano, se convierte en un aspecto crucial, pues si el éxito de las
instituciones y organizaciones depende en gran medida de lo que las personas hacen y cémo
lo hacen, entonces invertir en las personas puede generar grandes beneficios. Es asi que un
area operativa, Recursos Humanos se convierte en el socio estratégico de todas las demads
areas, siendo capaz de potenciar el trabajo en equipo y transformar la organizacion
radicalmente. En la actualidad la gestion del talento humano debe ser considerada una unidad
estratégica que incurra en la formulacion y aplicacidon de estrategias y objetivos para obtener
una ventaja competitiva, pues a través del talento humano es posible generar un proyecto de
cambio organizacional. La gestion organizacional con una perspectiva innovadora es un reto
tomando en cuenta las condiciones actuales, cambios sociales, econdmicos y tecnologicos
(Parraga, 2016).

Las empresas son conscientes que el talento humano es su principal recurso con ello una
estrategia que busca mejorar el bienestar de todos los participantes, esto se debe a que cuando
las partes involucradas e comprometen se promueve una mayor productividad laboral.

La presente investigacion se desarrollo en el complejo procesador de gas la Venta ubicado en
el Municipio de Huimanguillo, Tabasco, México, dicho estudio surge de la necesidad de parte
de los directivos de comprobar si las actividades implementadas al personal de la planta desde
héce 2 afios como parte de la gestion del talento humano tienen un impacto positivo dentro de
la misma como parte de una estrategia con el objetivo de precisar como la gestion del talento
humano es vital para la satisfaccion laboral en la organizacion asi mismo que el personal se
desarrolle integralmente de manera individual y grupal, y asi conseguir el crecimiento de la
organizacion.

Se sabe que una deficiente gestion de talento humano apropiada delimita el desarrollo de
competencias dinamicas tanto con el personal como con la manera de dirigir al recurso
humano por medio de practicas de rendimiento, seleccion, formacidn, crecimiento laboral,
compensaciones y sistemas de comunicacion (Campuzano, Ziadet, y Echeverria, 2016).

En América Latina, se ha desarrollado la capacidad institucional para fomentar el crecimiento
profesional, asi se puede indicar que, todos los paises de la region cuentan con una Institucion
enfocada a la formacién y desarrollo del Talento Humano.
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De esta forma, para alcanzar la excelencia en la gestion y cumplir con los objetivos
organizacionales es primordial el fortalecimiento del talento humano por medio de la
participacion directa a través de la aplicacion de modelos de gestion que contribuyan a la
eficiencia en la actividad institucional, fortalecidos en la utilizacion de recursos técnicos
(Astudillo, Ortiz, y Reinoso, 2016).

Es importante reflexionar sobre el impacto que tiene una correcta gestion del talento humano
en la organizaciones publicas & privadas y la relaxion vital que precede a la satisfaccion del
trabajador.

Marco tedrico

La a GTH es considerada como un elemento fundamental dentro de una organizacién ya que
su funcidn es establecer procesos oportunos y eficientes para manejar de manera adecuada al
personal, es decir nos brinda las herramientas necesarias para dirigir a los empleados en busca
del cumplimento de los objetivos de la organizaciéon. Ademas, se pueden se generar politicas,
programas y procedimientos que mejoran la estructura organizacional (Vera y Blanco, 2019).
La gestion del talento humano es un conjunto de procesos que permitira el funcionamiento y
desarrollo de los objetivos planteados por la organizacion, pues es aquel que maneja de una
manera eficaz los recursos de la empresa (Molina, Oquendo, Rodriguez, Montoya, y Vesga,
2016). En la actualidad las empresas del sector privado y del sector publico, destacan la
importancia de una adecuada gestién del talento humano ya que esto permitira cumplir con
los objetivos planteados, el talento humano es el factor clave dentro de una empresa; por lo
cual es primordial que se realice una adecuada gestion del mismo (Bell, Espin, y Espin, 2015).
Se define a la gestion del talento humano como un conjunto de acciones encaminadas por los
directivos con el fin de que personal calificado forme parte de su organizacion; es un conjunto
de actividades relacionadas que busca mejorar la practicas directivas para alcanzar los
objetivos establecidos por la organizacion, que van desde atraer al personal mas idéneo
analizando su formacién y desarrollo con el propdsito de concebir al individuo como el
elemento principal de la organizacion, esta gestion incluye el proceso para medir el
desempefio laboral (Borsic, 2016).

La gestion del talento humano para el desarrollo organizacional busca generar una mayor
calidad y pertinencia de los procesos que lleva a cabo la institucion, lo que se convierte en
condicion indispensable en el mundo actual; ademds su capacitacion aumenta el éxito
empresarial, generando creatividad y productividad (Péarraga, 2016). El desarrollo de los
recursos humanos y el aprendizaje estan vinculados al conocimiento, las organizaciones
deben brindar capacitacion a los empleadores, ya que esto les permitird participar mas en las
actividades laborales y generar un desarrollo sostenible (Saeed, Hamid, Koochmeshki, y
Saeed, 2017).

Alles (2011), define a la satisfaccion laboral como: el grado de satisfaccion de los
colaboradores en relacion con el trabajo; el cual se mide sobre ciertos items pre establecidos.
Menciona demas, que la Satisfaccion o no con el trabajo deviene de muchas circunstancias,
desde las personales hasta otras que pueden tener relacion con la tarea, los jefes, los
compaiieros, el lugar donde se realizan las tareas, entre otros factores. (p.56).

Garrido (2006) sostiene: la Satisfaccion Laboral; es la respuesta efectiva que se deriva de una
evaluacion positiva o negativa del trabajo que se desempeiia; esto es consecuencia de las
condiciones objetivas del trabajo el cual actia como antecedente del comportamiento de las
personas en la organizacion.
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Debiendo precisar que diferentes personas muestran o expresan diferentes grados de
satisfaccion debida que la naturaleza subjetiva de la satisfaccion no dependeréd inicamente de
las condiciones objetivas sino de la evaluacion que la persona realiza a dichas condiciones
dependiendo de las caracteristicas personales, necesidades, caracteristicas sociodemograficas,
etc. (p.121).

Herzberg (1967), establece que los factores que generan insatisfaccion en los trabajadores son
de naturaleza totalmente diferente de los factores que producen la satisfaccion. “La teoria de
los dos factores” de Herzberg (1967), establece que los factores que generan insatisfaccion en
los trabajadores son de naturaleza totalmente diferente de los factores que producen la
satisfaccion. La teoria parte de que el hombre tiene un doble sistema de necesidades: la
necesidad de evitar el dolor o las situaciones desagradables y la necesidad de crecer
emocional e intelectualmente. Por ser cualitativamente distintos, cada tipo de necesidad, en el
mundo del trabajo, requiere de incentivos diferentes. Por eso se puede hablar de dos tipos de
factores que intervienen en el trabajo: la motivacion — higiene.

Herzberg y sus colaboradores concluyen que la motivacion en los ambientes laborales se
deriva de dos conjuntos de factores independientes y especificos. Los primeros, asociados con
los sentimientos negativos o de insatisfaccion que los empleados aseguraban experimentar en
sus trabajos y que atribuian al contexto de sus puestos de trabajo. Herzberg denominé a estos
factores de higiene, porque actuaban de manera analoga a los principios de la higiene médica:
eliminando o previniendo los peligros a la salud.

Los factores de higiene abarcan aspectos tales como la supervision, las relaciones
interpersonales, las condiciones fisicas del trabajo, las remuneraciones, las prestaciones, la
seguridad en el trabajo, y las politicas y practicas administrativas de la empresa, entre otros.
De acuerdo con Herzberg, cuando dichos factores no estdn presentes o se aplican
incorrectamente no permiten que el empleado logre satisfaccion. Sin embargo, cuando estan
presentes no originan en los empleados una fuerte motivacion sino que sélo contribuyen a
disminuir o a eliminar la insatisfaccion.

El segundo conjunto de factores se asociaba con las experiencias satisfactorias que los
empleados experimentaban y que tendian a atribuir al contenido de sus puestos de trabajo.
Herzberg denomind a este tipo de factores motivadores. Entre éstos se incluyen aspectos tales
como la sensacion de realizacion personal que se obtiene en el puesto de trabajo, el
reconocimiento al desempefo, lo interesante y trascendente de la tarea que se realiza, la
mayor responsabilidad de que se es objeto por parte de la gerencia, y las oportunidades de
avance profesional y de crecimiento personal que se obtienen en el trabajo, entre otros.
Herzberg sostuvo que, si estos factores estan presentes en el puesto de trabajo contribuyen a
provocar en el empleado un elevado nivel de motivacion, estimuldndolo asi a un desempefo
superior.

Este hallazgo le permitié a Herzberg establecer uno de los principios mas importante en el
campo de la motivacion laboral: la satisfaccion y la insatisfaccion son conceptos distintos e
independientes. Cuando mucho, los factores de higiene no producen ninguna satisfaccion y
pueden generar insatisfaccion. Por el contrario, los motivadores dan origen a satisfacciones y
en el peor de los casos, no crean insatisfaccion.
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MARCO METODOLOGICO

Area de estudio

El estudio se realizo en el complejo procesador de gas la Venta, en el Municipio de
Huimanguillo, Tabasco. El lugar forma parte de una zona arqueoldgica y tambien se distingue
por la cantidad de pozos petroleros que se identifican a sus alrededores, Fig. 1 Complejo
procesador de gas la Venta.

-

Figura 1. Ubicacion de area de estudio

La metodologia de la investigacion es descriptiva, ya que permitio analizar la problematica,
conocer situaciones y actitudes del CPG en relacion con la gestion del talento humano y la
satisfaccion laboral. Se usé una modalidad de tipo aplicada, dado a que se recolectaron,
observaron y analizaron informacidn sirvieron como soporte para la creacion de nuevos
aportes, conocimientos que sirvieron de base. En el trabajo de campo se manejaron los datos
de manera directa, otorgando mayor seguridad y soporte para el control de los factores claves.
Se desarrolld bajo un enfoque cualitativo: Moreira sefala que “El interés central de dicha
investigacion estd en una interpretacion de los significados atribuidos por los sujetos a sus
acciones en una realidad socialmente construida” (2002, p. 3). Se trata, entonces, de
comprender la realidad desde la perspectiva de los sujetos; este deseo de comprension se
traduce en los objetivos de la investigacion, que reflejan la intenciéon de lograr un
conocimiento integral de la situacion o el fendmeno que se investiga. Como indican Koh y
Owen (2000), la investigacion cualitativa se enfoca en cdmo ocurren las situaciones o hechos,
de modo que se ocupa de las actitudes, las creencias o las formas en las que las personas dan
sentido e interpretan las experiencias que atraviesan y el mundo que las rodea. En
consecuencia, se enfatiza el razonamiento inductivo. Por ello, Vasilachis sefala: “Quien
investiga construye una imagen compleja y holistica, analiza palabras, presenta detalladas
perspectivas de los informantes y conduce el estudio en una situacion natural” (2006, p. 24)

Poblacion, datos y muestra

La poblacién estuvo constituida por un total 300 trabajadores que forman parte del complejo,
la muestra se obtuvo por muestreo no probabilistico, siendo seleccionados mediante el
procedimeinto bola de nieve a un total de 100 trabajadores de diversas éareas.

El muestreo no probabilistico comprende distintas variantes: conveniencia, intencional, por
cuota y bola de nieve. Cada método de muestreo tiene sus propias ventajas y limitaciones
(Charya AS- Prakash et al., 2013).

-
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Bolas de nieve: los primeros participantes se eligen de manera probabilistica o no
probabilistica, y a su vez, estos mismos van dando pistas de otros participantes que podrian
ser incluidos en el estudio (. Icart M, Fuentelsaz et al., 2004).

Disefio de la encuesta

La técnicas e instrumentos que se utilizaron para la recoleccion de datos fue la encuesta, la
misma estuvo comprendida por cuatro categorias de caracter ordinal segiin la escala de Likert,
integrada por 20 interrogantes. Gracias a esto se obtuvo informacion de los factores que hacen
parte de la gestion del talento humano y la satisfaccion laboral. Se puede definir la encuesta,
siguiendo a Garcia Ferrando (1993), como «una técnica que utiliza un conjunto de
procedimientos estandarizados de investigacion mediante los cuales se recoge y analiza una
serie de datos de una muestra de casos representativa de una poblacion o universo mas
amplio, del que se pretende explorar, describir, predecir y/o explicar una serie de
caracteristicasy. Para Sierra Bravo (1994), la observaciéon por encuesta, que consiste
igualmente en la obtencién de datos de interés socioldogico mediante la interrogacion a los
miembros de la sociedad, es el procedimiento socioldgico de investigacion mas importante y
el mas empleado.

La aplicacion de los reactivos se llevo acabo de forma presencial y en un formato impreso,
debido a qué no todos los trabajadores tienen acceso a internet en su area. Concluido el
levantamiento de las encuestas, fueron analizados los datos.

Andlisis de datos

El andlisis de la informacion se realizd en base a la observacion de acuerdo al orden de la
preguntas, consistio en observar identificando datos y los factores claves considerados por
como estrategias implentadas por la organizacion. Aunque el instrumento fue aplicado de
forma impresa se vaciardn los resultados en el programa form de plataforma teams para ser
analizados y graficados los datsos.

RESULTADOS

Sentro de los resultados de la encuesta aplicada a los 100 trabajadores del complejo
procesador de gas la Venta, se identificaron 10 factores claves tales como: Planificacion de
recursos humanos, reclutamiento, incorporacion a la empresa, plan estratégico, evaluacion
360°, desarrollo del liderazgo, desarrollo profesional, programa de reconocimientos,
competencias y retencion.
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Figura 2. Factores claves identificados como estrategias.
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En la pregunta 1, referente a la planificacion de recursos humanos un 90 % respondio que el
complejo implementa este factor como medio de proyeccion estratégica, asi como el plan de
reconocimiento y retencion del talento. Que considen que existe una excelente planificacion
de recursos humanos por su parte y que trabajan en conjunto con la vision colectiva:
disposicion de efectivos, progreso comun del empleo, piramide de las jerarquias y categorias
profesionales de los empleados y las necesidades individuales: exploracion de los derechos y
pautas personales, la adquisicion de nuevas cualificaciones y la posibilidad para cada
asalariado de llegar a ser responsable de su desarrollo individual.

En la pregunta 3, que hace referencia al factor reclutamiento el 85% de los encestados afirma
que en la empresa si se lleva acabo ese proceso de forma favorable ya que se refiere a la
aptitud necesaria para captar y contratar talento; un reclutamiento practico necesita de una
estrategia oportuna. Ademas, esto fortalece la imagen del complejo.

En la pregunta 5, que hace referencia al factor de incorporaciéon a la empresa un 70 %
considera que el proceso que implementa la empresa es el idoneo ya que permite a los nuevos
trabajadores ya formados transformarse en sujetos rentables y provechosos dentro de la
organizacion. Pero es necesario mencionar que un 30 % no esta de acuerso ya que considera
que por ser uan empresa de la industria petrolera es muy dificil el proceso de incorporacion a
la misma.

En la pregunta 7, que hace referencia al factor plan estratégico un 100 % considera que la
empresa implementa esta fase como la mas prioritaria ya que es la fase de crecimiento e
implementacion de objetivos susceptibles de ser cuantificados con los que alcanzar las metas
e intenciones previstas. Como parte del plan desarrollan un programa de reconocimiento de
empleados eficaz que les ayuda a fomentar la creatividad en los empleados, mejora la
productividad y consigue una menor rotacion del personal

En la pregunta 9, hace referencia al factor evaluaciones 360° como resultado se obtuvo que un
90 % considera de forma positiva el método de evaluacion 360° como mecanismo capaz de
analizar los resultados del trabajo de todos los empleados de forma integral.

En la pregunta 11, se enfoca al factor desarrollo del liderazgo un 95 % esta de acuerdo que en
el complejo se llevan a cabo actividades intencionales dirigidas esencialmente a objetivos de
mejora de la calidad en las habilidades de liderazgo de los trabajador.



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Para la organizacion es importante desarrollar estilos de liderazgo ya que influye mucho en el
tipo de relaciones que se establecen en el trabajo y en el ambiente laboral, ademas de ser un
factor decisivo para la consecucion de los objetivos empresariales.

En la pregunta 13, hace referencia al desarrollo profesional, un 95 % considero a favor que en
el complejo se llevan acabo procesos que implanta fines y objetivos que se vinculan con los
proyectos de logro individuales, es decir, planificacion de Carrera.

En la pregunta 15 se enfoca a los programas de reconocimiento, un 90 % respondio de forma
afirmativa que en el complejo implementa este método que permite observar y estimular de
manera regular tanto al personal de forma individual como a los equipos que colaboran,
mediante pautas, acciones y premios, para el éxito de la organizacion. Esta estrategia es eficaz
porque ayuda a fomentar la creatividad en los empleados, mejora la productividad y consigue
una menor rotacion del personal, sin duda estan motivado y con ello alcanzan satisfaccion
laboral

En la pregunta 17 se enfoca al factor competencia competencias y un 90 % respondio de
forma afirmativa sobre el desarrollo de las mismas en el complejo. Son aquellos estilos,
comportamientos, singularidades, destrezas y atributos de la personalidad que reconocen a los
empleados con éxito. Las competencias profesionales son experiencias y vocaciones, propias
de las personas, que les permiten realizar un trabajo con éxito. Esfuerzo metddico y ordenado
fomenta la retencion del mejor talento y la creacion y el fomento de un ambiente de trabajo
agradable y acogedor

En la pregunta 19 enfocada hacia la retencion un 92 % considero que de forma favorable la
empresa retiene de forma satisfactoria a su personal se centra no solo en la retencioén del
mejor talento de la organizacion, sino también en la creacion y el fomento de un ambiente de
trabajo agradable y acogedor. Ademas procura una cultura que consiga que la gente desee
quedarse.

120 1. Planificacion de recursos humanos
2, Reclutamiento
» : ® ¢ 3. LaIncorporacion a la empresa
® 1 T 4. Plan ostratégco
i 6, Evaluaclones 360°
6. Dosarrollo del liderazgo
1. Desarrollo profesional
20 1 8, Programas de reconocimiento
9. Competencias
0 2 a4 6 &8 1 1 10, Retencion
Figura 3. Resultados Graficos de los factores estratégicos claves.
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Los hallazgos de la investigacion han permitido identificar las principales factores que ha sido
implementado como “estrategias” en el complejo como medio eficaz y productivo para su
desarrollo organizacional. Si bien se pudo notar que defiitivamente las estrategias implantadas
han servido de forma eficiente en la satisfaccion de los trabajadores y que si es vital que se
eigan desarrollando y fortaleciendo para el bienestar de todos los que forman parte de la
misma.En base a los resultados se concluyd que un 90 % del personal se siente satisfecho
laboralmente y que la gestion del talento humano funciona como una estrategia vital en el
desempefio y productividad del CPG pero sin duda debe ir mejorando conforme a las
necesidades del personal y cambios del entorno

DISCUSION

De los resultados obtenidos podemos indicar: que las estrategias implementadas por el
complejo procesador de gas, se convierten en una serie de actividades que forman parte del
sostenimiento de los diferentes proceso internos. Muy pocas empresas tienen defi nidas
acciones (vislumbradas en algliin plan organizacional) que estén orientadas especifi camente a
la gestion de talento humano y dichas estrategias fortalecen el desarrollo y alcance de metas y
objetivos de la misma. Sin embargo debe mejorar la estrategia de incorporacion a la empresa
que es la que representa mayor debilidad y deficit, seguramente por el echo de ser una
empresa federal es la parte que representa la insatisfaccion del personal pero debe identificar
estrategias para mejor este factor. Los directivos deben buscar nuevas estrategias y fortalecer
las ya existente hay que recordar que un 50 % de las estrategias implementadas aunque tienen
a ser planeadas a largo plazo dichas estrategias deben replantearse pasado los 3 afios de su
implementacion por los cambios que se pudieran dar en el entorno o nuevas necesidades del
personal.

CONCLUSIONES

En la actualidad, se estd viviendo en un mundo de grandes cambios; ello implica replantear
las diversas formas de gestionar las organizaciones y en particular las instituciones publicas.
Sociedad con grandes transformaciones desde todo punto de vista: estructurales, econéomicas,
sociales y culturales, evidencian de manera vertiginosa su complejidad sin precedentes; lo que
hace que bajo estd nueva realidad, el talento humano, asi como sus lideres, encaminen sus
esfuerzos de preparacion hacia la performatividad y la competitividad.

En el CPG se promueve la importancia de la satisfaccion laboral y la buena gestion del talento
humano para el desarrollo de la misma. Tomando en cuenta dimensiones tales como: el
compromiso que el colaborador tenga con la organizacidn, la motivacion y el reconocimiento,
que el colaborador sepa que se espera de ¢l y conocer las expectativas de formacion de los
trabajadores tienen.

Las personas son el factor mas importante de las empresas, por lo cual, atender la satisfaccion
laboral es preocuparse por el desarrollo del negocio. Una buena gestion de talento humano
debe considerar planes de motivacion a su personal para obtener el compromiso a la empresa
y el buen desempefio necesario para cumplir con los objetivos organizacionales.

Bajo esta perspectiva, quienes se desempefian como lideres deben ser accesibles, manejarse
con principios éticos, equidad y justicia social fomentar y fortalecer la GTH en las
organizaciones. Por ello, en este contexto cobra importancia la gestion del talento humano,
como herramienta estratégica y competitiva para las organizaciones.
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OZET

Resimleri ¢ocuklar i¢ diinyalarini ve bu i¢ diinyalarinda yasadiklari ¢esitli duygu degisimlerini
yansimasinda bir ara¢ olarak kullanilir. Cocuklar ¢ogu zaman sézel dille yansitamadiklari,
sozel dilde ifade edemedikleri ya da ifade etmek istemedikleri duygu, diisiince, kaygi, korku,
umut ve mutluluklarii resim yoluyla aktarmaya calisirlar. Cizilen resimler derin anlam ile
birlikte cocuklarin gelisim evrelerinde yasadiklar1 ve gegirdikleri donemleri ve donemlerdeki
sorun ve duygu degisimlerini agiklamada yardimci olur. Yapilan bu arasgtirma da bir 6zel
egitim kurumuna giden 4-12 yas araliginda ki 6zel gereksinimli c¢ocuklarin c¢izdikleri
resimlerde, anlatmaya calistiklar kaygi, korku, umut, duygu ve diisiinceler analiz edilmistir.
Bu analizler sirasinda renk kullanimi, ¢izgi boyutlari, sembol konumlandirmalari ve ¢izilen
her bir sematik ¢izgi yorumlanmis, ayni zamanda da resimlerde kullanilan sembol ve
kavramlarin agiklamasina yer verilmistir. Bu arastirma da resimlerin analizinde kullanilan
model nitel modelde fenomenolojik desen modelidir. Calisma 2021 — 2022 yili igerisinde
gerceklestirilmistir. Arastirma 2021 Ekim ayinda baglamig 2022 Subat ay1 igerisinde
tamamlanmistir. Arastirma Istanbul il sinirlar igerisinde yer alan iki 6zel egitim kurumunda
gerceklestirilmis, 4-12 yas araliginda 10 kiz 15 erkek olmak iizere toplamada 25 g¢ocuk
caligmaya dahil edilmistir. Arastirmanin uygulama siireci 2021 yilinin Ekim-Kasim-Aralik ve
2022 yilmin Ocak-Subat aylari olmak iizere bes ay icerisinde toplam 20 hafta siirmiistiir.
Calismada gorsel verilere ulasilmis ve pek ¢ok disiplinlerarasi ¢alismada temel olusturan
gostergebilim yontemi ile degerlendirilmistir. Veri toplama siirecinde veri toplama araci
olarak, nitel veri toplama yoOntemlerinden gorsel materyaller kullanilmistir. Arastirmaya
katilan ve Ozel egitim kurumuna devam eden Ogrencilerin ¢izdikleri resimler toplanarak
gruplandirilmis ve hayal diinyalarina bagh olarak ¢izdikleri resimler renk, sema, kavram ve
figlir yoniinden ¢oziimlenerek sonrasinda da yorumlanmustir.

Anahtar Kelimeler: Engelli Birey, Ozel Gereksinimli Birey, Resim Analizi

ANALYSIS OF PICTURES OF CHILDREN WITH SPECIAL NEEDS BETWEEN 4-
12 AGES

ABSTRACT

Paintings are used as a tool for children to reflect their inner worlds and the various emotional
changes they experience in these inner worlds. Children often try to convey their feelings,
thoughts, anxiety, fear, hope and happiness, which they cannot or do not want to express
verbally, through pictures.
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The drawn pictures, together with the deep meaning, help explain the periods that children
live and pass through in their developmental stages, and the problems and emotional changes
in those periods. In this research, the anxiety, fear, hope, feelings and thoughts that they try to
express in the pictures drawn by children with special needs between the ages of 4-12 who go
to a special education institution were analyzed. During these analyses, the use of color, line
sizes, symbol positioning, and each drawn schematic line were interpreted, as well as the
explanation of the symbols and concepts used in the pictures. The model used in the analysis
of the pictures in this research is the phenomenological pattern model in the qualitative model.
The study was carried out in 2021 — 2022. The research started in October 2021 and was
completed in February 2022. The research was carried out in two private education
institutions located in the province of Istanbul, and 25 children between the ages of 4-12, 10
girls and 15 boys, were included in the study. The implementation process of the research
lasted 20 weeks in five months, including October-November-December of 2021 and
January-February of 2022. In the study, visual data were obtained and evaluated with the
semiotics method, which forms the basis of many interdisciplinary studies. In the data
collection process, visual materials, one of the qualitative data collection methods, were used
as a data collection tool. The pictures drawn by the students participating in the research and
attending the private education institution were collected and grouped, and the pictures they
drew depending on their imagination were analyzed in terms of color, scheme, concept and
figure, and then interpreted.

Keywords: Person with Disabilities, Person with Special Needs, Picture Analysis
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OZET

Bu bildiride yonetmen Yavuz Turgul tarafindan 1990 yilinda cekilen, senaryosu da yine
yonetmen Yavuz Turgul’a ait olan Ask Filmlerinin Unutulmaz Yonetmeni adli film, René
Girard tarafindan ortaya atilan Ucgen Arzu yaklasimiyla irdelenecektir. Séz konusu
calismada, Girard’in Romantik Yalan ve Romansal Hakikat adli eserinde agikladigi iicgen
arzu kavrami kullanilacak ve filmin ana karakteri Hasmet Asilkan’in, Miguel de Cervantes’in
inli eseri La Mancha’li Yaratici Asilzade Don Quixote’un kahramani Don Quixote’la
benzerlikleri tizerinde durulacaktir.

Uggen Arzu kavrami René Girard tarafindan ortaya atilan ve arzunun, arzu nesnesinin bir
baskas1 tarafindan arzulanmasi nedeniyle olustugunu varsayan bir metin okuma bi¢imidir.
Arzunun ortaya ¢ikmasinda daima bir bagkasinin etkisi sz konusudur. Bu kavrama gore kisi,
arzusunu, arzunun dolayimlayicist olarak adlandirilan bir yabancidan hareketle edinir. Bagka
bir anlatimla, bireyin arzusu, arzu ettigi nesne ya da unsurun baska bir kisi tarafindan da arzu
edilmesi ya da elde edilmesi dinamiginden hareket eder.

Calismaya konu olacak Ask Filmlerinin Unutulmaz Yonetmeni adli filmde, kariyeri boyunca
arabesk sanatgilarin basrolde oldugu filmler ¢eken yonetmen Hagmet Asilkan’in, Tirk
sinemasinin 1980’lerden sonraki doneminde etkin olan sanat sinemasi diisiincesine kapilmasi
ve gecmigini bir anlamda silerek yeni ve farkli bir sinema dili olusturma miicadelesi
anlatilmaktadir. Déneminin sinema anlayis1 ve sanat camiasinda kendine yer edinmek isteyen
Asilkan, ge¢misinden uzaklagmak ve bir anlamda sanat filmlerinin yonetmeni olmak igin
kendinde pek ¢ok seyi degistirmistir. Bu degisim, saglam bir zemine oturmadig1 ve ylizeysel
boyutta kaldig1 icin yonetmen Asilkan’a istedigi basarilar1 getirmeyecektir. Don Quixote’la
benzerlikler gosteren Hasmet Asilkan ve onun sinema miicadelesi ve eserler iizerinden
karakterlerin basarisizliklar1 Girard’in Uggen Arzu kavramiyla ele alinmaya ¢alisilacaktir.
Anahtar Kelimeler: Uggen Arzu, Tiirk Sinemasi, Tiirk Sinemasinda Déniisiimler, Don
Quixote, Hagmet Asilkan,

A DON QUIXOTE IN TURKISH CINEMA: TRIANGLE DESIRE IN THE MOVIE
OF ASK FILMLERININ UNUTULMAZ YONETMENI

ABSTRACT

In this paper, the movie Ask Filmlerinin Unutulmaz Yonetmeni, which was shot by director
Yavuz Turgul in 1990 and whose screenplay also belongs to director Yavuz Turgul, will be
examined with the ‘Triangle Desire’ approach put forward by René Girard. In this study, the
concept of triangular desire which is explained by Girard in his book Mensonge Romantique
et Verité Romaesque will be used, and the main character of the movie, Hasmet Asilkan, will
be compared with Don Quixote, the hero of Miguel de Cervantes' famous work, Creative
Noble Don Quixote of La Mancha about their similarities.
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The concept of ‘Triangular Desire’ is a form of text reading put forward by René Girard,
which assumes that desire occurs because the object of desire is desired by someone else.
There is always someone else's influence on the emergence of desire. According to this
concept, a person acquires his desire from a stranger who is called the mediator of desire. In
other words, the desire of the individual moves from the dynamic of the desired object or
element being desired or obtained by another person.

In the movie titled Ask Filmlerinin Unutulmaz Yonetmeni, which will be the subject of the
study, the director Hasmet Asilkan, who has been making films with arabesque artists
throughout his career, got into the idea of art cinema, which was active in the period of
Turkish cinema after the 1980s, and struggled to create a new and different cinema language
by erasing his past in a sense, is explained. Asilkan, who want to have a place in the cinema
understanding of the period and the art community, has changed many things in himself in
order to get away from his past and, in a sense, to become the director of art films. This
change will not bring the director Asilkan the desired success, as it does not sit on a solid
ground and remains superficial. Hagsmet Asilkan, who has similarities with Don Quixote, and
his struggle for cinema and the failures of the both characters through the works will be tried
to be discussed with Girard's ‘Triangle Desire’ concept.

Keywords: Triangle Desire, Turkish cinema, Movements in the Turkish cinema, Don
Quixote, Hagmet Asilkan.

GIRIS

Bu bildiride, Tiirk sinemasinin en 6nemli aktdrlerinden biri olan Sener Sen’in basrolde yer
aldig1 ve Yavuz Turgul’un yonettigi Ask Filmlerinin Unutulmaz Yonetmeni filmi, Fransiz
teorisyen René Girard tarafindan ortaya atilan ve Romantik Yalan ve Romansal Hakikat adli
eserinde temel hatlartyla agiklanan Uggen Arzu modeliyle birlikte ele alinacak ve bu kuram
dogrultusunda okunmaya c¢alisilacaktir. Bu dogrultuda 6ncelikli olarak Uggen Arzu modeli
aciklanacaktir.

René Girard, taklidin/mimesisin psikolojik boyutunu genel hatlariyla g¢esitli ¢alismalarinda
ortaya koymakla birlikte, ilk olarak 1961 yilinda yayimlanan Mensonge Romantique et Vérité
Romanesque adl1 eserinde, Cervantes, Stendhal, Flaubert, Dostoyevsky ve Proust’un edebi
metinlerini ‘liggen’ arzu modeliyle okumaya calismistir (Packer, 2005:217). Girard eserinde
oncelikli olarak edebiyat incelemelerinde karakterlerin arzularimin ¢ogunlukla kendiliginden
ve kisinin Ozerk iradesiyle ortaya ¢iktigina inanildigina deginmis ve bu tiirde eserlerin
romantik yapitlar olarak ele alinmasi gerektigini ifade etmistir. Bu eserlerin karsisinda ise,
edebi karakterlerin arzularmin salt kendi igsel isteklerine bagh olmadigi ve hatta baska bir
karakter tarafindan, arzu edilen nesneyi ulasilmis olmanin arzuyu olusturdugu ve yine Girard
tarafindan romansal yapit olarak ifade edilen eserler vardir. Girard eserinde romansal yapitlar
iizerinde durmakta, bu tiirde yapitlar iizerinden analizlerde bulunmaktadir (Girard, 2017:13-
14). Girard’a gore davraniglarinin dogalligina ve kendiligindenligine inanan modern insan,
baskasina benzeme c¢abasmni gizleyerek kendini toplumsal alanda ortaya koymaya
cabalamaktadir. Bireyin bu dykiinmeci tavrim1 gizleme gayreti Girard tarafindan ‘romantik
yalan’ olarak adlandirilmistir. ‘Romantik yalan’in ya da diger tabirle ‘6zerk ben’ yalaninin
coklisliyle ise ‘romansal deha’ baglamaktadir. Bu gergeklik de Girard’in inceledigi metinler
gibi romansal yapitlarda dile getirilmektedir (Girard, 2017: 49).
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Girard’in kurami, temelde insan yasaminda taklidin roliine odaklanmaktadir. Basit bir
tanimlamayla mimetik arzu, otekine gore ya da otekini takip ederek ortaya g¢ikan arzudur.
Mimetik arzu, bireyin kendi i¢inden gelen itkisiyle olusturdugu arzudan farkli ve onun
ziddidir. Bu anlamda, bir arzunun baskasina gore ya da bir araciya gore olustugunu iddia
etmek, bir arzunun ve bir aracinin arzuya yon verdigini sdylemektir (Livingston, 1994:291-
292). Kendiliginden ortaya c¢ikan arzuda, 6zne, arzu nesnesini serbestce belirleyebilir ve bir
aracinin varligina gereksinim duymazken, Girard’in Don Quixote iizerinden detayli bir
sekilde acikladig licgen arzuda, arzu bir dolayimlayici tarafindan 6zne i¢in belirlenmektedir
(Sutherland, 2003:182). Mimetik/metafizik ya da tliggen arzuda, saf ve kendiliginden ortaya
cikan arzudan farkli olarak, bir dolayimlayicinin, arzusu 6diing alinan bir aracinin varligl s6z
konusudur. Uggen arzuda, 6znenin, arzu dolayimlayicisi tarafindan da istenilen ya da énceden
elde edilen arzunun varligiyla, kendi arzusunun onaylandigina yoénelik durum da s6z
konusudur (Packer, 2005:217).

Girard’1n ortaya attig1 Ucgen Arzu ydntemi, edebi metinlerde dznenin arzusunu gogunlukla
bir bagkasindan devraldig: ilkesinden hareket etmektedir. Bir diger anlatimla bu yaklagima
gore, Ozne, arzuladigi nesneyi bir baskasi da o nesneyi arzuladigi ya da elde ettigi igin
arzulamaktadir (Girard, 2017:10). Yine Girard’a gore, nesne yalnizca dolayimlayiciya
ulagmanin bir yoludur, arzulayan 6znenin hedefledigi dolayimlayicinin varhigidir (Girard,
2017:60). Girard’in terimlestirdigi ‘mimesis’ bir kisinin baska bir kisiyi taklit etmesi,
arzularini ona bakarak olusturmasi ve genellikle de yasamini o kisinin yasamina benzer bir
tarzda kurgulamasidir. Bu kisilerin arzular1 kendilerine degil, hayranlik duyduklan kisilere
aittir (Adigiizelova, 2021:752).

Girard kuramini1 genis c¢ergevede ele aldig1 ve yukarda anilan eserinde Cervantes, Stendhal,
Proust ve Flaubert’in se¢ilmis edebi yapitlarindan yararlanir. Ozellikle Cervantes’in Don
Quixote romani, Girard’in kuramini agiklamada fazlasiyla yararlandig eser olarak one ¢ikar.
Girard, Don Quixote romanindan ornekle, Don Quixote’nin Amadis’i en biiylik sévalye
olarak gordiigiinii ve onu en iyi taklit eden gezgin sdvalyenin miilkemmel sovalyelige en ¢ok
yaklagsan kisi olacaginmi belirtmistir. Don Quixote, en iyi sovalye olma arzusu mimetik bir
temele dayandigi ve bu anlamda Amadis’in o6rnek gosterilen kisi olarak arzunun
dolayimlayicisi oldugu ifade edilebilir. Girard’a gore dolayimlayicinin etkisi kendisini
gosterir gostermez, gerceklik kavrami anlamin yitirir, sagduyu felce ugrar (Girard, 2017:25).

Girard’in Uggen Arzu modeli arzulayan 6zne, arzulanan nesne ve arzunun dolayimlayicisi
olarak ifade edilen ii¢lii yapidan miitesekkildir:

Dolayimlayici

Arzulayan Ozne Arzu Nesnesi

Uggen arzuda yukaridaki gibi semalandirilan iliski aginda dzne; arzu duyan, dolayimlayici;
Oznenin arzusuna kaynaklik eden, nesne ise dolayimlayicinin her ikisi tarafindan da elde etme
cazibesini tasiyan ve bir anlamda 6zne ve dolayimlayiciy1 bir araya getiren ortak unsurdur.
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Nesnenin elde edilme yolundaki cazibesi, baska bir acidan degerlendirildiginde 6zneye
dolayimlayicinin ben’ini deneyimleme firsati veren bir gerek¢edir. Girard’in iiggen arzu
modeline gore 6znenin kendi ben’ine karsi bitimsiz bir hosnutsuzlugu oldugu i¢in ancak bu
sekilde tamlik hissine ulasacaktir (Girard, 2017:61).

Bu yapida dolayimlayicinin metin i¢inde arzulayan 6zneye yakinlig1 ya da uzakligi agisindan
romansal yapitlar iki temel grupta toplanirlar. Dolayimlayici ile 6znenin birbirlerine temasini
engelleyecek Olgiide bir mesafe oldugu durumlarda ‘digsal dolayim’, dolayimlayici ile
Oznenin birbirleriyle temasini miimkiin kilan bir uzaklikta olmalariyla ortaya ¢ikan iiggen arzu
modeline ‘i¢gsel dolayim’ adi verilmektedir. Fakat bu noktada kastedilen mesafeden, fiziksel
degil ruhsal mesafenin 6ncelikli olarak anlasilmasi gerekmektedir. Digsal dolayimda arzunun
niteligi agik¢a ifade edilir. Ornek alinan dolayimlayici, 6zne tarafindan agik¢a kutsanir ve
onun miiridi olundugu dile getirilir. i¢sel dolayimda ise, arzu 6znesi, dolayimlayiciy1 ve
dolayrmlayiciy taklit cabasini saklamaya gayret eder. igsel dolayimda arzunun kendiliginden
ortaya ¢iktig1 iddia edilir ve dolayimlayici goriinmez kilinir (Girard, 2017:29).

Girard, iiggen arzuyu; mimetik arzu ya da metafizik arzu olarak da adlandirmaktadir. Uggen
arzunun oOziinde Steki olma arzusu yatmaktadir. Oteki olma durumunun muhatabi olan
dolayimlayici, arzulayan 6zneye yaklastik¢a arzu da artacaktir (Girard, 2017:82).

Girard’in yaklasimina gore arzulayan 6znenin eserde karsi karsiya kalacagi ¢esitli durumlar
vardir. Bu durumlardan biri de mazosistik tepkilerdir. Girard’a gére metafizik arzu stirekli
olarak arzu Oznesini kolelige, basarisizlifa ve utanca gotiirmektedir. Eger bu sonuglar
gecikirse arzulayan 6zne gelislerini kolaylastirmak i¢in gerekli ¢abuklastirmay1 saglayacaktir.
Yine Girard’a gore mazosist hem daha berrak bir zihne sahip hem daha kordiir. Arzulayan
Ozneler arasinda bir tek mazosist 6zne i¢sel dolayimla engel arasindaki iliskiyi goriir ama bu
bilinglenmenin gerektirdigi sonuca varmak yerine engelin iistiine atilarak ¢eliskili bir bigimde
arzusunu tatmin etmeye c¢abalar ve kendini yenilgiye ve actya mahkiim edecek derecede
kordiir (Girard, 2017:149-151).

(Calismaya konu olan ve yonetmenligini Yavuz Turgul’un yaptig1 Ask Filmlerinin Unutulmaz
Yonetmeni adli film, 1990 yilinda cekilmistir. Kronolojik acidan 1914 yilindaki
Ayastefanos 'taki Rus Abdidesinin Yikilisi’yla baglatilan Tiirk sinemasi, ilerleyen donemlerle
birlikte ¢esitli degisimlere ve doniisiimlere ugramistir. Ask Filmlerinin Unutulmaz Yonetmeni
adl1 filmin ¢ekildigi 1990 yili ve sonras1 da bu degisimler agisindan 6nemli bir tarihtir. 1980
sonras1 Tiirk sinemasinda bireyin ve 6zelde kadinlarin sorunlarini irdeleyen filmlerden sonra
1990’11 yillarla birlikte sinemamizda kendi dil ve anlayislarini ¢ektikleri filmlere yansitmaya
calisan gen¢ yonetmenlerin varligr 6ne c¢ikmistir. Uzun bir siire kendine 6zgii bir sinema
diline sahip olan ve Yesilcam filmleriyle belirli 6zellikler kazanan Tiirk sinemasi 1990’11
yillarla birlikte farkli ve yeni bir anlayisa sahip olan yonetmenlerin dogusuna sahit olmustur.
1990’11 yillarda iki tiir yonetmen anlayisindan s6z etmek miimkiindiir. Bu anlayistan ilki, gise
basarisin1 da bir anlamda ikinci planda birakan ve kendi sinema ve sanat dilini yaratan
yonetmenlerken, ikinci yonetmen tipi genel izleyici begenisini Onceleyerek gise filmleri yapan
yonetmenlerdir (Posteki, 2004: 8-48). Ask Filmlerinin Unutulmaz Yonetmeni tam olarak bu iki
yonetmen anlayisi arasina sikigmis, ¢ektigi agsk ve arabesk filmleriyle {ine kavusan Hagmet
Asilkan’in 6ykiisiinii anlatmaktadir.

1990’11 yillarla birlikte, yeni bir sinema anlayisi ve buna bagli olarak yeni bir sinema izleyicisi
olusmustur. Ortaya ¢ikan yeni sinema seyircisi, gerceklige dnem vermektedir ve sinemada
gercekligi aramaktadir. S6z konusu kitle i¢in gergekligi zorlayan anlati1 ve unsurlar affedilmez
kusurlardir. Yeni sinema seyircisi i¢in, yonetmenin yol gostericiligi kabul edilemez (Bayram,
1997:22-25).
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Ask Filmlerinin Unutulmaz Yonetmeni’nde Hasmet Asilkan, yeni sinemanin ve toplumcu
gercekei diisiincenin degerlerine vakif olmadan ¢ektigi filmde, yeni sinema seyircisinin
tahammiil edemedigi didaktik ozelliklere yer verdigi igin, seyirciden bekledigi dontisi
alamayan bir yonetmen olarak ¢izilmistir.

Ask Filmlerinin Unutulmaz Yonetmeni, o zamana dek c¢ektigi ask filmleriyle iinlenen
yonetmen Hagmet Asilkan’in, 1980’lerin ortalarindan itibaren belirmeye baslayan yeni
sinema ortamina adapte olma yolundaki basarisiz girisimlerini anlatmaktadir (Esen ve
Kayador, 2009:163).Filmde, kariyerinde ‘iyi’ bir film yapma amacinin 6ne ¢iktig1 eski bir
melodram yonetmeni Hasmet Asilkan’in, senaryosunu yazip yonettigi Av ve Avct filminin
cekim siireci ve Hagmet Asilkan’in bu filmi ¢ekebilmek i¢in gdsterdigi 6zveri anlatilmaktadir.
Donemin sinema anlayisinin etkisinde kalan Asilkan, kendisinden her zaman ¢ektigi filmlere
benzer film bekleyen yapimcilar sasirtmis ve bir yapimciytr ikna ederek kendi kariyerinde
baska bir yere koydugu filmini ¢ekmeye baslamistir. Gorsel metin boyunca onun filmi
tamamlamak icin gosterdigi gayret ve sonunda ylizlesmek zorunda kaldigi basarisizlik
aktarilmistir.

INCELEME

Filmin agilis sekansi, Hasmet Asilkan’in ayna karsisindaki kiyafet degisimiyle baslar. Asilkan
o zamana kadarki giyim aligkanliklarinin tersine fular ve yuvarlak gerceve gozliikk takar ve
balik¢1t yelegi giyer. Yeleginin cebine piposunu yerlestirir ve aynadaki ifadesi kiyafet
degistirdikge miitebbessim bir hal alir. Ac¢ilis sekanst tipki Girard’in liggen arzu modelinde
anlatildig1 gibi, kendi mevcudiyetinden hosnut olmayan bir ben’in, 6teki olma arzusunu ifade
etmektedir. Kiyafetinde yaptigi degisimlerle birlikte, baska bir 6ze, kimlige, ben’e
biiriinecektir. Fakat kiyafetlerindeki ve eylemlerindeki taklit bagkalar1 tarafindan agikca
anlagilmaktadir. Heniiz filmin basinda (5.58) yapimci tarafindan Hasmet icin sOylenen ‘Sakal
koyuvermekle olsa bu isler’ ifadesi bile, Hagmet’in taklit arzusunu gostermektedir.

Girard, liggen arzu modelinde ifade edildigi sekliyle karakter kendisini basarisizliga gotiiren
sonuglart hizlandirmak i¢in mazosistik eylemlerde bulunur. Filmde Hasmet Asilkan, filmin
3.08 ila 3.25 zaman aralif1 arasinda, kendisi i¢in higbir anlam ifade etmeyen, uyukladigi, ne
anlatildigin1 anlamadigi operalara ve resim sergilerine gider. Kiyafet degisiminden sonra
eylemlerle de bagka bir 6zne’nin varlifina biiriinecek ve kendisindeki eksikligi gidermeye
gayret edecektir. Yine 4.10’da gittigi ve sanat camiasinin ugrak yeri olan barda siirekli olarak
oykiindiigii sanatcilarla goz temasi kurmaya calisir, nadiren goz goze geldigi isimlere selam
verip kadeh kaldirir.

Hasmet, yapimcilarla olan diyalogunda da farkli bir jargon kullanmaya baglar. Ask ve arabesk
filmlerin yonetmeni olarak iinlenen Hasmet’in agzindan daha 6nce hi¢ duyulmayan ‘yenilik¢i
toplumcu filmler, seyirci degisiyor’ ve ‘degisim, diyalektigin yasas1 degil mi’ gibi ciimleler,
taklit arzusunun dildeki yansimalar1 gibidir.

Girard’in eserinde ele aldigi Don Quixote romanina adini veren kahraman gibi, Hasmet
Asilkan da yasadig1 olumsuzluklar farkli bir sekilde algilamaya ve ¢evresindekilere bagka bir
sekilde aktarmaya dikkat etmistir. Ornek olarak kendisini reddeden yapimciyr Yesilgam
kahvesindeki arkadaslarina anlatirken ‘milyon versen yapmam’ diyerek reddettigini anlatir.
Yine bagrolde oynamas: i¢in goriistiigii ve senaryoyu verdigi Miijde Ar’in olumsuz cevabini
asistan1 Tolgay’a ¢ok farkli sekilde aktarir:
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Tolgay: Miijde niye olmadi?

Hagmet: Niye olmadi? Cok basit, ben istemedim. Diin gece diisiindiim, madem yeni yiiz yeni
yliz diyoruz o halde neden Miijde? Miijde yeni mi? Hayir eski. A¢tim telefonu, kusura
bakmayin, film ertelendi dedim (33.20-33.30).

Yine Hagmet Asilkan’in, Miijde Ar’in reddettigi rolii oynayan ve asik oldugu Jeyan’a sarf
ettigi su sozler de ayn1 durumu gostermektedir: Senin oynadigin rolii Miijde istiyordu, kag kez
telefon acti eve, ama senin oldu iste (36.15-36.17).

Filmde kadin basrolii oynayan Jeyan’in Hasmet’in evini ziyaretini igeren sekans, tiggen
arzunun goriinlir kilindig1 sahnedir. Hasmet, Jeyan eve gelmeden oOnce evin dekorunu
degistirir. Salona ¢esitli sol yayinlari, dergileri serpistirir, duvarlarda yer alan Yesilgam aktor
ve akristlerinin resimlerini kaldirip yerlerine sanatsal resimler asar. Nitelik agisindan daha
etkileyici oldugunu diisiindiigii kitaplarin kitapliginin 6n saflarina yerlestirir:

Jeyan: Ne kadar ¢ok kitabin var?

Hagmet: Bir o kadarin1 da topladilar. Bir siire de icerde yattim, dayak falan (44.27-44.35).

Bu esnada kitaplig1 inceleyen Jeyan, kitapligin arka raflarinda kalan Kerime Nadir
romanlarmi goriir. Ayni sahnenin devaminda;

Jeyan: Hangi okuldansin?

Hagmet: Galatasaray. Fakiilteyi de sinema yiiziinden biraktim (...) (45.00-45.10) diyerek
hayali bir ge¢mis yaratir.

Jeyan’la gerceklesen bu ilk bulugma basarisizlikla sonuglanir. Jeyan’a Miijde dedigi i¢in
yalniz kalan Hagmet filmin ilerleyen boliimlerinde Jeyan’in evine gider. Jeyan’in evindeki
sahnede anlattiklar1 agik bir sekilde mimetik arzunun disavurumudur:

Hasmet: Ama cok isterdim bir fakiilte bitirmeyi, onlar gibi olmay1. Onlarin sanat dergilerinde
fotograflarin1 gordiiglim zaman hep kiskandim. Onlar dedigim ressamlar, heykeltiraslar,
edebiyateilar, diplomat cocuklari, kolej mezunlari, Galatasaray mezunlari... Bir de ben,
kundura tamircisi Fahri’nin oglu Miimin. Ama kendimi yetistirdim ben, Jack London gibi
binlerce kitap okudum (1.08.42 — 1.09.30).

Hasmet’in burada iinlii bir yonetmen ya da daha dogru bir tabirle taninir bir sima olma
yolundaki arzusunun dolayimlayicilari agiktir. Hagsmet, kendi varligina duydugu hosnutsuzluk
ve tiksintiyi kundura tamircisinin oglu olmakla, fakiilte bitirmemekle, sanat dergilerinde yer
bulamamakla agiklamistir. Kendi varlifiyla barismasi ancak bir baska iiggen arzu 6znesi olan
Jack London tizerinden aktarilmistir.

Hagmet Asilkan, senaryosunu yazip yonettigi Av ve Avc: filmini sanatsal agidan ilk filmi
olarak goérmekte ve bu nedenle de filmi i¢in ¢esitli fedakarliklarda bulunmaktadir. Filmin
galasi i¢in, TRT yle anlastigindan film ekibinden ayrilan Tolgay’dan yardim ister. Tolgay’in
hapis yapmis ve sol goriislii aydinlara yakin olmasi, Hagmet’i bdyle bir adim atmaya
yonelmistir. Davetiyeleri teslim ederken kullandig1 biitiin devrimci, ilerici yazarlar bu filmi
desteklemeli (1:26:30) ifadesi de aslinda Hasmet’in igine girmek ya da benzemek istedigi
kitlenin disavurumudur.

Filmin galasina davet edilen insanlarin sadece kiiciik bir kesimi katilir ve filmin hemen
baslarinda salonu protesto alkislariyla terk ederler. Gala sonrasi film ekibiyle yemek yenilen
sahnede, Hagmet’in arzunun dolayimlayicisi olan kitleye yonelik serzenisi belirginlesir.

|g



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Restoranin disinda Hasmet ile basrol oyuncusu Jeyan arasindaki diyalog bu serzenisin agik
tezahtiridiir:

H.A.: Neredeydi seninkiler?

J.:Kim benimkiler?

H.A.: Seninkiler, ¢ok iyi tanirsin. Onlarin goziine girebilmem i¢in daha ne yapmam lazimdi,
iskenceden gegmem lazimdi, en azindan gozaltinda olmam lazimda.

J.: Gerek yoktu, iyi bir film yapsan yeterdi.

H.A.: Ben iyi bir film yaptim.

J.:Hay1r yapamadin.

H.A.: Ben tag gibi bir film yaptim.

(...)

H.A.: Diislinebiliyor musun yiizden fazla film ¢ektim ben. Ama kimse ne aradi ne sordu. Tek
bir satir yazan olmadi. Adam yerine koymadilar beni. Yok farz ettiler. Onlar i¢in bdyle bir
adam yasamadi, yasamiyor. Bir kere bile 6diil vermediler. Kiraz festivali odiiliine bile
raziydim. Istedim ki ben 6ldiikten sonra bile ‘a, o mu? Filanca filmin yonetmeniydi’ desinler.
Ama yine gelmediler, gelenler giildii, dalga gecti.

J.: Sen ask filmlerinin ydnetmenini agmak i¢in elinden geleni yaptin. Hi¢ olmazsa degismeye
calistin (...) (1:35:05 — 1:37.00).

Verilen alintida, Hasmet Asilkan’in iyi bir film ¢ekmekten ziyade entelektiiel camiaya dahil
olma istegi tasidigi goriilmektedir. O, Oykiindiigli sanatcilar tarafindan goriilmemenin,
Jeyan’in filmdeki tabiriyle ‘disarda’ olmanin acisimi ¢ekmektedir. Yine bu alintida Jeyan’a
sarf ettigi ‘seninkiler, ¢ok iyi tanirsin’ climlesi de Girard’in liggen arzu modeline gore farkli
anlamlara sahiptir. Ask Filmlerinin Unutulmaz Yénetmeni'nde Girard’in tabiriyle bir digsal
dolayim s6z konusudur. Her ne kadar Hagsmet Asilkan’la i¢ine girmek istedigi entelektiiel
camia arasinda fiziksel mesafe azsa da —6rnegin filmin hemen basinda Hasmet’in gittigi barda
pek cok sanatciyr géormesi bu mesafenin kisaligina delalet eder-Hasmet’le sanat yonetmenleri
ve entelektiiel kesim arasindaki mesafe daha ¢ok sosyal niteliktedir. Digsal dolayimda, digsal
dolayimin kahramani, arzusunun gercek niteligini yiiksek sesle agiklamaktadir. Girard’a gore
dissal dolayimda arzu 6znesi, 6rnek aldigi kisiyi agikca kutsar ve onu kendisine 6rnek aldigini
ifade eder (Girard, 2017:29). Bu noktada, Hagmet’in filmin basindan itibaren kendi film
anlayisini terk ederek, taklit etmeye c¢alistig1 ve filmin sonunda agiklikla hedef aldig: kitle,
Hasmet i¢in arzunun dolayimlayicisi vazife gérmektedir.

Ask Filmlerinin Unutulmaz Yonetmeni filminin sonunda, istedigi ilgi ve destegi géremeyen
Hasmet Asilkan evine doner, Jeyan’in ziyareti esnasinda duvara astig1 resimleri kaldirir ve
yerlerine Yesilcam aktor ve aktristlerinin fotograflarini asar. Film makaralarii biitiin
viicuduna ve en son boynuna dolayarak intihar eylemine kalkisir. Bu esnada 1srarla ¢alan bir
telefona cevap vererek intihar diirtlistinden uzaklasir:

Hasmet: Sadik abi merhaba. Abi bilemiyorum, sonra konussak evet birkag teklif var (...) Ask
filmi? Aslinda ben artik ask filmi (...) rica ederim abi usta kim, biz kim? (...) Hemen mi,
bilemeyecegim, olur goriiselim. Bir randevu defterine bakayim. Bosum olur ugrarim
yazihaneye (1.46.54).

Girard’a gore romansal yapitlarin sonucglarini olusturan unsur, metafizik arzunun ortadan
kaybolmasi, metafizik arzudan vazgegilmesidir. Olmekte olan kahraman, dolayimlayicisini
yadstyarak aydinlanma yasar. Bu anlamda dolayimlayiciyr yadsimak, tanrisalliktan
vazgecmek, gururdan vazgegmek demektir. Kahraman, arzunun dolayimlayicisini yadsiyarak,
kolelikten de kurtulur. Metafizik arzu yerini hakikate birakir.
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Ozellikle dolayimlayici tarafindan asagilanma yerini algakgoniilliige birakir. Kahramanin
yasadig1 bu degisim, aslinda onun kurtulusu ve inan¢ doniisiimiidiir. Bu yenilgiyle birlikte
zaferini de elde eden kahraman, umutsuzlugu ve higligiyle yiizlesir fakat bu ylizlesme onun
icin kurtulustur. Artik kendisiyle ve ¢evresindekilerle baska bir iliski bi¢giminin kurulmasina
olanak saglayan bu donilisiim, kisinin kendisiyle uzlagmasi, tiksinti duydugu ben’iyle
barismasi demektir (Girard, 2017: 234-245).

Hasmet Asilkan da tipki Girard’in ifade ettigi gibi, filmin sonunda metafizik arzudan
vazgeemistir.  Oliimii  diisiindiigii o anda gelen telefonla bir aydinlanma yasamus,
dolayimlayiciy1 terk etmistir. Dolayimlayiciy1 yadsiyarak kendisiyle barigmis, kendi sinema
diinyasina ve anlayisina donmiistiir. Bu anlamda o gururu asarak, tek filmi olarak
nitelendirdigi Av ve Avci’y1 ikinci plana atmis ve ona iin kazandiran agk filmlerine geri
donmiistiir. Artik sakali, kiyafeti ve eylemleriyle mimetik arzunun 6znesi olan Hagmet’1 asmig
ve kunduracinin oglu Miimin’den yonetmen Hagsmet Asilkan’a doniismiistiir. Bu yenilgi onun
gercekligi gormesini saglayan, higligiyle yiizlestigi bir zaferdir.

SONUC

Ask Filmlerinin Unutulmaz Yonetmeni adli film, Tirk sinemasinin gegirdigi degisim ve
dontistimii anlatirken, kariyeri boyunca ikinci sinif filmler ¢ekmis bir yonetmenin ve diledigi
gibi bir egitim alamamis bir kunduracinin oglunun hikayesini anlatir. Nasil ki Don Quixote
romaninin sonunda, Don Quixote bir biling aydinlanmasi yasar ve sovalye romanlarinin
okunmasini zararli olarak nitelendirirse, Hasmet Asilkan da benzer bir aydinlanmayla yasama
doner ve son sahnede gelen telefonla kendince eksik buldugu ben’ine riicu eder.

Tiirk sinemasinin genel hatlariyla toplum dinamiklerini yansittigi, toplumdaki doniisme ve
degisme cabalarini aksettirdigi iddia edilebilir. Modernlesmekte olan bir toplumu anlatan
Tiirk sinemasi, genel manada bu degisimin yarattig1 krizleri, mutsuzluklar1 ve uyumsuzluklar
islemistir. Toplumsal agidan bir kabuk degisiminin yasandig1 imparatorluktan cumhuriyete
gecis siirecindeki 6rneklerden itibaren sinemamiz, metaforik baglamda bir kiyafet degisiminin
alegorisidir. S6z konusu kiyafet degisimi, Ozellikle kendisini Batililasma mefhumunda
gostermektedir. Tiirk edebiyatinda oldugu gibi Tiirk sinemasinda da batililasma olgusunun
yanlis anlagilmasi ve yanlis uygulanmasinin tesirleri eserlere konu olmustur. Ask Filmlerinin
Unutulmaz Yonetmeni de, degisen diinyaya ve sinema anlayisina digardan bakan, bir anlamda
arkaik kalan bir yonetmenin simgesel ve gercek manada kiyafet degisimini igermektedir.
Hasmet Asilkan’in kiyafet degisimi i¢in Ornek aldigi, iglerine katilmak istedigi kesim
tarafindan gérmezden gelinisi, degisim dinamiklerinin igsellestirilememesiyle aciklanabilir.
Girard’in tiggen arzu modeliyle ele aliman bu filmde, toplumcu gercekci bir film yapmak
isteyen fakat asil amaci, kendisini gormezden gelen sanat camiasinda goriiniirliik kazanmak
olan Hasmet Asilkan’in, dolayimlayiciyla olan iligkisi, digsal dolayim baglaminda
degerlendirilmis ve incelenmeye calisilmistir. Girard’in eserinde edebi metinler iizerinden
aciklamaya gayret ettigi mimetik arzu, bu calismayla bir gorsel metne tatbik edilmistir.
Calisma sonucunda filmin, Girard’in ifade ettigi sekliyle romansal bir yapit oldugu iddia
edilebilir.
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OZET

Giilten Dayioglu, toplumdaki sosyolojik sorunlar eserlerinde ele almis, ¢ocuklar ve gengler
icin yazdig1 eserlerle taninmistir. Toplumun kars1 karsiya kaldigi sorunlar1 ¢ocuklar ve
gencler icin kaleme almis, eserlerinde isledigi sorunlarla ilgili ¢ocuklarda ve genclerde
farkindalik olusturmayi amaglamistir. Tirk toplumunun karsi karsiya kaldigi en Oonemli
toplumsal sorunlardan biri de 1961 yilinda baglayan Tiirklerin Almanya’ya gociidiir.
Almanya’nin is¢i ithtiyacini karsilamak i¢in Tiirk iscilere ihtiya¢ duyulmus ve Almanya’daki
Tiirk niifusu hizlica artmigtir. Giiniimiizde Almanya’da Almanya vatandasligina sahip Tiirk
kokenlilerle birlikte yaklasik 3 milyon Tiirk yasamini siirdiirmektedir. Almanya’ya Tiirk is¢i
goclinlin hem Tiirk toplumu hem de Alman toplumu iizerinde birgok etkiye yol agmistir. Hig
siiphesiz bu gocten en cok etkilenen grup Tiirkiye’den Almanya’ya gé¢ eden grup olmustur.
Gog ettikleri iilke olan Almanya’da bir¢ok sorunla karsilasan Tiirk isciler, kendi iilkelerinde
de “Almanc1” olarak nitelenerek, kendi iilkelerinde de bir takim sorunlar yasamislardir.
Tiirkler Almanya’ya go¢ etmis Tirkler icin “Almanci” terimini kullanmaktadir. Giilten
Dayioglu'nun kaleme aldig1 “Geriye Donenler” adli eseri Almancilarin kendi iilkelerinde
yasadiklar1 sorunlar1 dile getiren eserlerdendir. Bu kitapta birbirinden bagimsiz dokuz farkl
hikaye yer almakta ve hikayelerin hepsi Almancilarin Tiirkiye’de yasadiklari sorunlar ele
almaktadir. Bu kitapta yer alan hikayelerden biri olan “Almanci Kahvesi” adli hikayede,
Almanya’dan Tiirkiye’ye kesin doniis yapmis Almancilarin bir kiraathanede Almanci olmak
ile ilgili kendi aralarinda yaptiklar1 konusmalar anlatilmaktadir. Kiraathanedeki kisiler, bir
yandan Almanya’da kars1 karsiya sorunlardan bahsederken diger yandan da kendi
memleketlerinde yasadiklar1 sorunlardan yakinmaktadir. Kitaptaki hikayelerin ¢ogunda,
Almanya’dan Tirkiye’ye go¢ etmis cocuk ve genclerin Tirkiye’de yasadiklar1 sorunlar
anlatilirken, bu hikdyede Almanya’dan Tirkiye’ye go¢ etmis yetiskinlerin Tiirkiye’de
yasadiklar1 sorunlar dile getirilmistir. Bu ¢alismada, Giilten Dayioglu’nun “Geriye Dénenler”
adli hikdye kitabinda yer alan “Almanci Kahvesi” adli hikdyede deginilen sorunlar
irdelenmistir. Calismanin metodu olarak dokiiman incelemesi ve igerik analizi kullanilmistir.
Anahtar Kelimeler: Almanya’ya Tiirk gocii, genglik edebiyati, Giilten Dayioglu, “Geriye
Donenler”, “Almanci Kahvesi”.

BEING A FOREIGNER IN GERMANY, “ALMANCI” IN TURKEY:
“ALMANCI KAHVESI” (CALMANCI’ COFFEE HOUSE)

ABSTRACT

Giilten Dayioglu has addressed sociological problems in society in her works and is known
for her works written for children and young people. She wrote about the problems faced by
society for children and young people and aimed to raise awareness in children and young
people about the problems she dealt with in her works. One of the most important social
problems faced by the Turkish community is the immigration of Turks to Germany, which
started in 1961.

|a
e



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Turkish workers were needed to meet Germany's labour needs and the Turkish population in
Germany increased rapidly. Today, there are approximately 3 million Turks in Germany,
including those of Turkish origin with German citizenship. Turkish workers’ immigration to
Germany has had many effects on both Turkish and German society. Undoubtedly, the group
most affected by this immigration was the group that immigrated from Turkey to Germany.
The Turkish workers, who faced many problems in Germany, the country they immigrated to,
are described as "Almanci" in their own countries and have also experienced some problems
in their own countries. Turks use the term "Almanci" for Turks who immigrated to Germany.
Giilten Dayioglu's "Geriye Donenler” (The Returnees) is one of the literary works that
expresses the problems that Turkish immigrants experience in their own country. In this book,
there are nine different stories which are independent of each other and all of them deal with
the problems experienced by Turkish immigrants in Turkey. One of the stories in this book,
"Almanc1 Kahvesi" (‘Almanci’ Coffee House), tells about the conversations of Turkish
immigrants who have returned to Turkey from Germany about being “Almanci” in a coffee
house. The people in the coffee house talk about the problems they face in Germany, while at
the same time complaining about the problems they face in their homeland. While in most of
the stories in the book, the problems experienced in Turkey by children and young people
who migrated from Germany to Turkey are described, in this story, the problems experienced
in Turkey by adults who migrated from Germany to Turkey are expressed. In this study, the
problems mentioned in the story "Almanci Kahvesi" (‘Almanci’ Coffee House) in Giilten
Dayioglu's storybook "Geriye Donenler" (The Returnees) were analysed. The document
review and the content analysis were used as the methods of the study.

Keywords: Turkish immigration to Germany, young adult literature, Giilten Dayioglu,
“Geriye Donenler” (The Returnees), “Almanci Kahvesi” (‘Almanci’ Coffee House).

1. GIRIS

Gog, insanlik tarihi boyunca var olmus, toplumlar1 derinden sarsmis, iilkelerin kaderine etki
etmis, sinirlarin yeniden sekillenmesine yol agmis; kisacasi tarih boyunca diinyamizi 6nemli
oOl¢iide etkilemis sosyolojik bir olgudur. Go¢ olgusu “Ekonomik, toplumsal, siyasi sebeplerle
bireylerin veya topluluklarin bir {ilkeden baska bir {ilkeye, bir yerlesim yerinden bagka bir
yerlesim yerine gitme isi, taginma, hicret, muhaceret” (TDK, t.y.) seklinde tanimlanabilir.

Bir tlilkeden baska bir ililkeye yapilan gogiin etkisi, diger iilkelerde de bir sekilde hissedilse
bile, en ¢ok go¢ alan ve gd¢ veren iilkelerde hissedilmektedir. Go¢ eden topluluk ise gociin en
cok etkiledigi topluluk olmaktadir.

Tiirk toplumunu en ¢ok etkileyen gd¢ olaylarindan biri Tiirklerin Almanya’ya go¢ili olmustur.
Tirkiye ve Federal Almanya arasinda Alman devletinin isci ihtiyacin1 kargilamak amaciyla
1961 yilinda imzalanan anlagsma ile Tiirkiye ve Almanya i¢in yeni bir donem baslamis ve
Tirkler Almanya’ya gé¢ etmeye baglamistir (Abadan-Unat, 2002). 1961 yilinda 2700 Tiirk
is¢isinin go¢ etmesi ile baslayan bu goc dalgasi, 1967 yilinda Almanya’daki Tiirk niifusunun
204 bine ulagmasina yol agmistir (Turan, 1997). 1973 yilinda ise bu say1 775 bini bulmustur.
(Yildirimoglu, 2005). Tirklerin bu go¢ dalgast hem Alman toplumunda hem de Tiirk
toplumunda farkli izler birakmistir. Almanya’nin kendi vatandaslarina is bulma sorununun
baglamasiyla birlikte, 1985 yilina kadar 375 bin civarinda Tiirk is¢i, 1983 yilinda
Almanya’nin iilkesindeki yabanci iscileri iilkelerine dondiirmek amaciyla c¢ikardigi geri
doniisii tesvik yasasindan yararlanarak Tiirkiye’ye kesin doniis yapmistir (Kiilahgi, 2021).
Giliniimilizde, 3 milyona yakin Tiirk veya Alman vatandasi olan Tiirk kokenli vatandas
Almanya’da yagamini siirdiirmektedir (Kiilah¢1, 2021).
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Almanya’ya go¢ etmis Tirklerin memleketlerine geri doniisleri, Tiirk toplumunu tekrar
etkilemis, hem yerel toplum i¢in hem de geri donen Tiirkler i¢in farkli sorunlara yol agmistir
(Yi1lmaz, 2017). Bu sorunlar1 iceren edebi eserlerden biri de giiniimiiz ¢ocuk edebiyatinin en
onemli yazarlarindan biri olan Giilten Dayioglu’nun “Geriye Donenler” adli eseridir.

“Geriye Donenler” 1986 yilinda kaleme alinmis, Almanya’dan Tiirkiye’ye kesin doniis
yapmis Tiirkleri konu alan 9 farkli hikdyeden olusan bir eserdir (Godlbasi, 2010). Giilten
Day1oglu, “Geriye Donenler” adli eserini gerceklerden esinlenerek yazdigini belirtmektedir.
Bu eserde, dokuz hikayenin yani sira “Aile ve Genglerle Soylesiler” adli bir boliim de
mevcuttur. Burada anlatilan sorunlar, kitaptaki hikayelerde yer alan sorunlarla benzerlik
tagimaktadir. Eserlerini ¢cocuklar ve gencler icin yazan Giilten Dayioglu, bu eserinde hem
Almanya’dan {ilkelerine donmiis ¢cocuk ve genglerin kendi memleketlerinde karsilastiklar
sorunlara yer verirken hem de yetiskinlerin sorunlarina da deginmektedir. Bu eserde yer alan
“Almanct Kahvesi” adli hikdyede de memleketlerine donen yetiskinlerin kendi
memleketlerinde yasadigi sorunlara yer verilmektedir.

“Almanci Kahvesi” adli hikdyede, Almanya’dan Tiirkiye’ye kesin doniis yapmis Almancilarin
bir kiraathanede Almanci olmak ile ilgili kendi aralarinda yaptiklar1 konusmalar
anlatilmaktadir. Kiraathanedeki kisiler, bir yandan Almanya’da karst karsiya kaldiklart
sorunlardan bahsederken diger yandan da kendi memleketlerinde yasadiklar1 sorunlardan
yakinmaktadir.

Bu ¢alismada, Giilten Dayioglu’nun “Geriye Donenler” adli hikaye kitabinda yer alan 9 farkli
hikayeden biri olan “Almanci Kahvesi” adli hikdyede deginilen sorunlar ele alinacaktir.
Incelemeler, edebiyat calismalarinda siklikla kullanilan ve ¢alisma yapilacak konu ile iliskili
belge veya belgelerin detayli incelenmesine dayanan, nitel arastirma yontemlerinden
dokiiman incelemesi ve igerik analizi metoduyla yapilacaktir.

2. ARASTIRMA VE BULGULAR
Bu béliimde, “Almanci Kahvesi” hikayesinde yer alan, Tiirkiye’den Almanya’ya is¢i olarak
go¢ etmis daha sonra da iilkesine kesin doniis yapmis Tiirklerin yasadiklar1 sorunlar ele
alinacaktir. Hikdye boyunca bahsi gecen Almancilarin iilkelerinde dislanmasi ve
otekilestirilmeye maruz birakilmasi, Almancilarin kars1 karsiya kaldiklar1 en 6nemli sorun
olarak 6ne ¢ikmaktadir.
Hikaye bir kiraathanede, Almanya’dan Tiirkiye’ye kesin doniis yapmis Tiirk iscilerin kendi
aralarindaki konusmalardan olusmaktadir. Bu konusmalarda, Tiirk isciler kendi
memleketlerinde yasadiklar1 dislanmadan yakinmaktadir. Yerel halk Almancilart giyim
kusam yoniinden yadirgamakta, Almanca konusmalar1 nedeniyle onlara “yabanci” goziiyle
bakmaktadir:
Kotiiye gore «ipsiz sapsiz» olmuslardi. Kiminin ¢ocuklari, ne dedigi bilinmez yabanlar
gibi dokiilmiistii kdy sokaklaria. Kimilerinin karilar kizlariysa, kabak ¢icegi... Ama bir
sigara i¢imlik uzakliktan bile, Almanci olduklar1 belli oluyordu. Salvarin agim
toplayislarindan, 6rtmenin kiyisim kavrayislarindan, cari biiriiniislerinden... ille de ele
veriyorlardi kendilerini. (Dayioglu, 1986: 111)
Anlasildig1 tlizere Almanya’dan donen Tiirkler, 6zellikle kadinlar ve kizlar, yerel halkin
goziinde giyim kusamlari ve davranislari nedeniyle “ipsiz sapsiz” olarak nitelenmekte ve
dislanmaktadir. Ayn1 zamanda Almanya’dan dénen g¢ocuklarin kendi aralarinda Almanca
konugmalar1 da onlarin “yabanci” olarak goriilmelerine neden olmaktadir. Bu da Almancilarin
memleketlerinde “6teki” olarak goriildiiklerini gostermektedir.
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Yukaridaki 6rnekte Almanci kadinlarin ve kizlarin otekilestirilmesi belirtilse de Almanci
erkekler de dislanan gruba girmektedir. Koyliiler, 6zellikle kadinlar1 giyim kusam yoniinden
disliyor gibi goriinse de erkekleri de “Oteki” olarak gérmektedir:
Koye donen 6teki Almancilarin kadinlari, kizlar1 degismisti de, erkekler gittikleri gibi
mi donmiislerdi? Ne gezer! Onlar da yabancilagsmiglardi. Koyliilerin deyisiyle, «Elleri
iic kurus gordi diye bir hos olmuglardi. Kdoyliiye tepeden bakmalar, kasilmalar...
Dahasi, adete toreye bos vermeler, biliytigi kii¢iigii bir saymalar. Dahanin da dahasi,
koytin kirk yillik velinimeti, Rafet agay1 bile sayip sallamamalar...» K&ylii ifrit oluyordu
bu ne oldum delilerine. Yiiz miiz veren de yoktu zaten. Cokluk birbirleriyle oturup
kalkiyorlardi. Kahveye bile seyrek cikiyorlardi. «Eee,» diyordu c¢okbilmisler. «Ne
ekersen onu bicersin! Alamana gitmekle, bes on kurus edinmekle, altina araba
cekmekle, insan koylnii, koyliisiinii yadsimaya kalkisirsa, iste boyle, koylii de onu
adam yerine komaz! Para katigsinlar da bari bir Almancilar kahvesi agsinlar! Orada
kendi kendilerine oturup kalksinlar!» (Dayioglu, 1986: 112)
Yukaridaki alintiya gore, Almancilar kdylerine geri dondiiklerinde maddi durumlarinin
koyliilere gore daha i1yi olmasi nedeniyle koyliilere tepeden bakmaya baglamiglardir. En
azindan Almancilar, kdyliilerin kendileri hakkindaki diisiincelerinin bu sekilde oldugunu
diginmektedir. Bu nedenle koyliller Almanya’dan donen kadinlar gibi erkekleri de
dislamaktadir. Almanci erkeklerin de sahip olduklari maddi olanaklar nedeniyle Almanci
kadinlar gibi hal ve hareketlerinin degistigini diistinmektedir.
Almanya’dan memleketlerine kesin donilis yapmis Tiirk isciler yerel halkin kendilerini
disladigimi net bir sekilde gormektedir. Koyliiller bunu gizli gizli degil agik bir sekilde
yapmaktadir ve Almancilarla muhatap olmak istememektedir. Kiraathanede oturan
Almancilardan biri bu durumdan su sekilde yakinmaktadir:
«Insanlar bizi aciktan agiga disliyor. Colugumuzu gocugumuzu horluyor. Almanya'ya
gittikse, gavur olup donmedik ya! Biz de bu koyiin insamiyiz. Her seyimize kusur
buluyorlar. Oturdun laf, kalktin laf... Kahveye giriyoruz, kimse orali degil. Adam mi1
girdi kapidan, yoksa, agac kiitiigii mii? Aldiran yok.» (Dayioglu, 1986: 112)
Almancilara gore kendi hal ve hareketlerinde eskiye gore bir farklilik yoktur, fakat kdyliiler
bu sekilde diistinmemektedir. Koyliiler, Almancilarin davranislarini yargilamakta, kendilerine
farkl1 gelen yonlerini elestirmektedir. Almancilar, koyliilerin onlart agik bir sekilde
dislamalarindan da rahatsizlik duymaktadir.
Almancilar, yerel halkin kendilerini diglamalarinin nedeninin kendi mal varliklart oldugunu
disiinmektedir. Cilinkii kdyliller Almanya’dan kesin doniis yapmis Tiirkler kadar maddi
olanaklara sahip degildir. Cekememezlik nedeniyle, kdyliiler Almancilar1 “Gteki” olarak
gormektedir:
«Bizleri ¢ekemiyor ¢ogu. Paramiz, arabamiz var. Saray gibi evler yaptirdik ya! Oysa ne
cilelerle geldik bu duruma... Almanya kahr1 ¢ekmenin ne demek oldugunu, orda
yasamayan bilemez. Bilirim, dese de yalandir.» (Day1oglu, 1986: 112-113)
Burada, Almancilar Almanya’da biiyiik giicliikklerle basa c¢iktiklarini ve elde ettikleri
maddiyatin yagadiklar1 sikintilarin sonucu oldugunu diisiinmektedir. Kdyliiler Almancilarin
Almanya’daki sikintilarin1 bilmedikleri i¢in onlar1 yadirgamaktadir.
Almanya’da maruz kaldiklar1 diglanmayr agir bir sekilde hisseden Tiirkler, kendi
memleketlerinde mutlu  olacaklarini, kendi kdyliilerinin  onlara kucak agacagini
diisiinmiislerdir. Fakat sonu¢ umduklarinin tam tersi olarak karsilarina ¢ikmistir:
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«Gurbette yillar yil1 analar1 agladi, diyerek bizleri bagirlarina basacaklari yerde, dirsek
gosteriyor koyliimiiz.» «Kahvede, ordan burdan laf agacak oluyorum. Herkes basini 6te
yana ¢eviriyor. Cocukluk arkadaglarim bile sicaklik gostermiyor.» «Koyliiniin goziinde
Oziirlii mal, sakat kurbanlik gibiyiz. » «Koyde, kasabada esnaf bile kaziklamaya
kalkisiyor Domuzdan ne koparirsan kar hesabi...» «Ardimizdan, 'Para katigsinlar da
Almanci kahvesi agsinlar. Orada kendi kendilerine oturup kalksinlar,' diye atip tutanlar
da varmis kdy i¢inde.» (Dayioglu, 1986: 113)
Goriildugi iizere, koyliiler maddi olanaklar1 nedeniyle Almancilari hem kiskanmakta hem de
onlart dislamaktadir. Ayrica, onlara farkli gozle bakmakta, kendileri ile iletisim
kurmamaktadir. Hatta kendi kiraathanelerini ag¢malarini, koyliilerin kendileriyle ayni
kiraathanede oturmak istemediklerini de agikca belirtmektedir. Almanya’da bu durumu
fazlasiyla yasayan Tirklere kendi memleketlerinde oOtekilestirilmek ¢ok daha agir
gelmektedir. Bu dislanma Almancilarin bazilarinin kdyden ayrilmak istemelerine neden
olmaktadir. Bir Almanci bu durumu su sekilde dile getirmektedir:
«Ben burada duramam, arkadaslar! Koy beni boguyor. Koyliimiizii, hatta anami,
babami, bacilarimi, enistelerimi bile i¢im gotiirmiiyor. Coluk ¢ocugu alip kasabaya
gocecegim. Orada gorecegim kemlik, burdaki kadar batmaz diyorum. Onlar bana el, ben
onlara yabanci... Yillarca kdy burnumda tiitti. Ama bosmus cektigim onca sila
ozlemi...» (Dayioglu, 1986: 113)
Aslinda koyliiler Almancilarin hepsini dislamamaktadir. Almanya’ya gidip de davraniglarinda
bir degisiklik olmayanlara kars1 bir O6n yargilart yoktur. Hikdyedeki Kaynak¢i Mustafa
otekilestirilmeye ugramayan Almancilardan biridir:
«Koyliimiiz, Kaynakgi'ya elbette alkis tutacak. Gergekten koyliice yadirganacak higbir
durumlar1 yok. Evcek gittikleri gibi dondiiler. Adam Almanya'da ailesinin g¢evresine
goriinmez duvar ordi sanki.» (Dayioglu, 1986: 115)
Kaynake¢1 Mustafa adli Almanci, Almanya’da kendi yagam tarzin1 degistirmedigi gibi ailesinin
yagsam tarzint degistirmesine de engel olmustur. Almanya’da Alman kiiltiirinlin kendilerini
cepecevre kusatmasi bile Kaynak¢i Mustafa’nin  kizlarin1 Tirkiye’deki kdyliler gibi
yetistirmesine, onlarin kilik kiyafetini de koyliilere benzetmesine engel olamamuistir:
«Kulagima geldigine gore, kizlar palazlanip da geng kiz katarina katilma yasina gelince,
Kaynake1 her birine topuklarina dek uzanan mantolar alivermis. Baglarini kaglarina dek
orttirmeye kalkismis. Ug kizin yaslar1 birbirine yakindir. Biiyiik kizla ortanca,
babalarinin istedigi gibi biirlinlip sarinmislar. Ama kiictigli... O zaman on ikisini
siiriiyordu sanirim... Babaya bagkaldirmis. 'Ne o mantoyu giyerim, ne de basimi
kaslarima dek sararim!' diye ayak diremis. Kaynake1 bu! Bacak kadar kiz ¢ocuguna bas
mi1 egecek? Basmis sopay1.» (Dayioglu, 1986: 117)
Burada, muhafazakdr bir babanin Almanya’da kendi kimligini siirdirme c¢abasi
anlatilmaktadir. Kaynak¢1 Mustafa koydeki yasam tarzini ailesiyle birlikte Almanya’da da
sirdirmek i¢in ¢aba sarf etmistir. Diger Almancilar, Kaynak¢i Mustafa gibi
olamadiklarindan, ailelerinin Almanya’daki yasam tarzini aradiklarindan bahsetmektedir:
«Almanya gibi dingili kaymis bir memlekette, kabuguna ¢ekilip yedi yil kdy diizenini
sirdiirmek, kolay is degil bence. Adam gergekten alkislanacak kadar akilli ve
giicliiymiis dogrusu. Ben yapamadim bunu. Benim kizlar, 'Kdye neden dondiik?' diye
basimin etini yiyorlar. Kimseye diyemiyorum, ama bizim kar1 bile kesin doniisten
hognut degil.» (Dayioglu, 1986: 118)
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Anlasildig lizere, kdyliiler Almancilara toptan karst degillerdir. Kendilerine benzeyen, yasam
tarzlar1 degismemis Almancilar1 “Gteki” olarak gérmemekte, onlar1 dislamamaktadir. Fakat
kilik kiyafeti, hal ve hareketleri degisen Almancilar1 kendilerinden olarak gérmemekte, onlar1
dislamaktadir.
Almanya’da dislandiklar1 i¢in mutsuz olan ve kdylerinde mutlulugu yakalayacagini diigiinen
Almancilar, kendi memleketlerinde Almanya’y1 6zlemektedir. Tavirlari, davraniglari, giyim
kusamlari, maddi olanaklari; kisaca her seyleri kdyliiler i¢in sorun olan Almancilar,
Almanya’daki yagamlarina geri donmeyi arzulamaktadir:
«Cok stikiir, evimiz rahat. Paramiz da var. Kosturup yorulmuyoruz. Allah i¢in bircok
yonden Almanya'dan daha iyi durumdayiz. Ama dirligimiz yok. Nedeni bence g¢evre
baskisi. Koylii bizi benimsemedi. G6z dikeni gibiyiz. Her seyimiz batiyor. Almanya'da
bu yoktu Iste! Egri otur, dogru otur, basin1 baldirini ag, istersen bi¢imine getir, don
gomlek gez... Icinden gelirse, gece yaris1 tak karmi koluna, vur caddelere, vur
sinemalara, vur birahane ya da bilmem ne hanelere! Kim kime dum duma. Burada o
ozgiirlik yok. Bizler her seyden c¢ok, Almanya’daki serbestligi ariyoruz. Bu yiizden
geberesiye calisip yoruldugumuz, hatta yerine gore horlanip asagilandigimiz Almanya
tiitliyor burnumuzda.» (Dayioglu, 1986: 118-119)
Yukaridaki alintida, ne kadar ¢ok sikinti ¢ekseler de Almancilarin Almanya’daki serbest
hayata olan 6zlemleri anlatilmaktadir.
Koyliiler, Almanya’daki yasam ve kiltir etkisiyle, tavir ve davraniglart degisen go¢men
Tiirkleri yargilamaktadir:
«Halkimiza sorarsan, bizler Almanya' da azmisiz. Gavur adetleri edinmisiz de, kendi
torelerimizi hepten baslamisiz. Kariy1 kiz1 kollayip gézetmez olmusuz. Erkekge hot sotii
unutmusuz. Elimiz para gordii diye, herkeslere tepeden bakiyormusuz. Hi¢ de degil!
Belki azicik degistik. Onca y1l Almanya kaldirimi ¢ignedik. Cevreye dykiinmemek elde
degil ki! Bunu yapmak gerekliydi de zaten. Orda bilmem kag¢ yil kendi kabuguna
cekilerek yasamak olanaksizdi. Oyle yapacagim, bozulmayacagim, Almanya'ya ve
Almanlara uymayacagim, diye inatla direnen de az degildi. Dogrusu, biz onlardan
olamadik. Ama koyliimiiziin dedigi kadar da yozlasmadik hicbirimiz.»  (Dayioglu,
1986: 119)
Gorildiigii tizere, Almancilar kdyliilerin kendilerine kars1 olumsuz tutum ve davraniglarinin
yersiz oldugunu, kendilerinin Almanya gdérmiis kisiler olsa da yine de koyliilerden bir farklar
olmadiklarini belirtmektedir. Yine anlagildigi iizere, Almancilar Almanya’da Almanlara
uymakta da bir sorun gormemektedir. Alman kiiltiiriinlin etkisine kayitsiz kalamayan
Almancilar, kendilerinde bir degisim oldugunu kabul etmekle birlikte, yerel halkin yasam
tarzindan uzaklasmadiklarini savunmaktadir.
Yasadiklar1 otekilestirmeyi ve dislanmayr Almanya’daki yasamlari siiresince en biiyiik
sorunlardan biri olarak goren Almancilar, Tirkiye’de kendi kdylerinde ayni deneyimi
yasamiglardir. Kendi koyliileri tarafindan ayni problemlere maruz birakilmalart kendilerine
daha agir gelmektedir. Almancilardan biri bu durumdan su sekilde bahsetmektedir:
«Almanya'da da bizi Almanlar aralarina almiyorlardi. Kendi aramizda oturup
kalkiyorduk. Allanin lanetine mi ugradik nedir?..» (Day1oglu, 1986: 113)
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“Lanet” kavrami bilindigi gibi agir bir kavramdir. “Lanete ugrayanlar” da diinyada higbir isi
diizglin gitmeyecek, ylizleri giilmeyecek olanlardir. Almancilarin hem Almanya’da hem de
Tiirkiye’de dislanmasi, toplumun bireyleri olarak goriilmemesi kendilerine “lanet” gibi
gelmektedir. Bu baglamda, her iki ililkede de mutlu olamadiklar1 i¢in kendilerini “lanetli”
olarak gormeye baslamislardir. Bu da dislanmanin kendilerine ne kadar agir geldigini
gostermektedir.

Bu bdliimde, olan Giilten Dayioglu’nun “Geriye Donenler” adli hikaye kitabindaki “Almanci
Kahvesi” adl1 hikayedeki Almancilarin sorunlari ele alinmistir. Almanya’da 6tekilestirilmeye
maruz kalan Tiirk isciler, kesin doniisle birlikte kdylerine geri donmiislerdir. Kdylerinde kendi
koyliileriyle mutlu yasayacaklarini hayal ederken, beklentilerinin tam tersi bir durumla
karsilagmislar ve Almanya’da yasadiklar1 dislanmay1 kdylerinde de yasamislardir. Koyliiler,
Almancilarin giyim kusam, davranis ve yasam tarzi olarak kendilerine benzemediklerini, bu
nedenle kendi koyliilerinin Almanya’ya gidip dondiikten sonra degistiklerini diistinmektedir.
Almancilar bu diistinceyi kabul etmekle birlikte hala kendi kiiltlirlerinden kopmadiklarini
savunmaktadir. Fakat koyliiler, kendilerine benzeyen, yasayis olarak kendilerinden bir
farklilik gostermeyen Almancilar1 diglamamakta, onlar1 toplumun bir bireyi olarak kabul
etmektedir.

3. SONUC

Bu calismada, cocuk edebiyatinin en iinlii yazarlarindan biri olan Giilten Dayioglu’nun
“Geriye Donenler” adli hikdye kitabindaki “Almanci Kahvesi” adli hikdyede yer alan
Almanya’ya is¢i olarak goc¢ edip sonrasinda Tiirkiye’ye doniis yapmis Almancilarin kendi
memleketlerinde karsilastiklar1 sorunlar irdelenmistir.

Hikaye boyunca koylerine kesin doniis yapmis Almancilarin bir kdy kiraathanesinde kendi
aralarinda yaptiklar1 konugmalara yer verilmistir. Burada Almancilar, zaman zaman
Almanya’daki olumsuz deneyimlerini hatirlayarak, iilkelerine Almanya’da yakalayamadiklari
mutlulugu bulmak i¢in geldiklerinden, fakat kdylerinde Almanya’dan daha mutsuz durumda
olduklarindan bahsetmektedir.

Koyliilerin Almancilari, onlarin sahip olduklar1 maddi olanaklar nedeniyle ¢ekemedikleri,
ozellikle kadin ve kizlarin, giyim kusam ve davraniglarindaki farkliliklar nedeniyle
otekilestirilmeleri, Almanya’dan gelen cocuklarin kendi aralarinda Almanca konugmast
nedeniyle dislandiklar1 hikdyede yer alan sorunlardandir. Kdéyliiler, Almancilarla muhatap
olmama, onlar1 gormezden gelme gibi davranislarla Almancilart yerel toplumdan
dislamaktadir. Koyliilerin kendilerini 6tekilestirici bu tavir ve davraniglarina katlanamayan
Almancilar ise kendi kdylerinden bagka yerlere tasinmayi bile diisiinmektedir.

Hikayede zaman zaman Almanya’da yasadiklar1 sikintilar1 dile getiren Almancilar, koyliilerin
kendilerine kars1 olumsuz tutumlar1 nedeniyle tiim sorunlarina ragmen Almanya’daki serbest
hayat tarzina olan 6zlemlerini de vurgulamaktadir. Hikaye boyunca yer alan konusmalar,
yerel toplumun Almancilar tizerindeki baskisini1 géz dniine sermektedir.

Koyliiler tim Almancilar1 6tekilestirmemektedir. Onlarin elestirileri Almanya’daki toplum
yapisina uyarak kendi gelenek goreneklerinden, kdydeki yasam tarzindan uzaklasanlara
yoneliktir. Hikayede de belirtildigine gore, kendi yasantisiyla, esi ve kizlarinin yasam tarziyla
kdy adetlerini siirdlirenleri, kilik kiyafeti ve davranislar1i degismeyenleri yerel toplum
yadirgamamakta, onlar1 “6teki” olarak gérmemektedir. Bu da koyliilerin yenilige kapali,
muhafazakar bir topluluk oldugunu gostermektedir.
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Sonu¢ olarak, Almanya’da Alman toplumu tarafindan “yabanci” olarak dislanan ve
otekilestirilen Tiirk is¢iler, kendi memleketlerinde de “Almanci1” olarak nitelenmekte, yerel
Tiirk toplumu tarafindan Almanya’daki gibi diglanmakta ve o6tekilestirilmektedir. Almancilar,
iilkelerinde maddi olarak 1iyi bir durumda olsalar bile manevi olarak huzuru
yakalayamamaktadir.
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Abstract

Research frequently reports high symptoms of mental health problems among undergraduate
students. Experience of depression, anxiety, and stress have adverse impacts on academic
achievement and psychosocial functioning of students. There is a need to examine the
predictors of mental health outcomes to inform research and practice. This study aimed to
examine whether personality traits predicted depression, anxiety, and stress among Turkish
undergraduate students. A convenience sampling approach was used to collect data using an
online survey. A total of 227 undergraduate students were recruited and completed measures
that had been previously validated in Turkish students (Big Five personality traits and
depression, anxiety, and stress). There were 128 (56.39%) females and 99 (43.61%) males.
Participants ranged in age between 18 and 26 years with a mean age of 20.84 (SD = 1.79).
The results showed that there was one significant difference between male and female
students with respect to personality traits and mental health outcomes. Correlation analysis
indicated that the domains of personality traits were significantly negatively correlated with
depression, anxiety, and stress with a small to medium effect. The regression analysis
revealed that extraversion was a significant negative predictor of depression, anxiety, and
stress, while agreeableness and emotional stability were significant negative predictors of
stress. Consciousness was found to significantly predict lower levels of anxiety and
depression. These results elaborated our understanding of the link between personality traits
and mental health and are useful in terms of how education authorities can provide services by
focusing on effective strategies to promote students’ positive mental in school.

Keywords: Big five, personality traits, depression, anxiety, stress, undergraduate students

Introduction

Undergraduate students experience a high rate of mental health problems (Sheldon et al.,
2021). This could be because of the fact that entering university can be viewed as a difficult
time by many students. The majority of mental health problems reach their highest point in
young adults or adolescents (Alshehri et al., 2020; Ozaslan & Yildirim, 2021; Yildirim et al.,
2021). Academic pressure, stress, challenges, and demands of numerous tasks related to
university may aggravate the pre-existing mental health problems that occurred in childhood.
Therefore, many students find university life to be a very stressful experience. In addition to
coping with a wide range of issues including academic stress and pressure, some students
have to cope with the severe disturbances of disconnection and individuation from their
family, friends, and environment of origin, whereas others might undertake multiple tasks and
family commitments throughout their university lives. Therefore, many undergraduate
students may encounter the onset or aggravation of different psychological and substance use
issues (Green & Yildirim, 2022; Storrie et al., 2010). In a study, three-fourths of young adults
(75%) reported the first onset of mental health problems by the age of 25 years (Kessler et al.
2007).
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A recent systematic review study presented that symptoms of depression, anxiety, stress,
distress, and fatigue are commonly experienced mental health problems among undergraduate
students. In that study, the proportion of undergraduate students reporting moderate or severe
symptoms of depression varied between 4.18% and 50.3%; some symptoms of anxiety varied
between 7.7% to 79.66%; feeling of more symptoms of stress varied between 24.7% to 71%;
clinically relevant post-traumatic stress disorders varied between 30.8% and 67.05%
(Elharake et al., 2022). These statistics highlight the importance of addressing mental health
problems in university students.

Because of the distinct characteristics of young adults (Yildirim, 2020), it is essential to
identify significant predictors of mental health problems while working with this population.
In this regard, personality plays an important role in understanding the mental health of
undergraduate students. Personality refers to one’s pattern of feelings, thoughts, habits,
attitudes, and behaviour that endure over time in various situations differentiating one person
from others (Guilera et al., 2019). Personality traits could be a critical individual difference
factor that could help us to understand the mental health of students. Earlier studies have
shown that there is a close link between mental health and personality traits represented by the
big-five model of personality, which includes agreeableness, extraversion, conscientiousness,
neuroticism, and openness to experience (McCrae & Costa, 1987). The big-five model of
personality has been predominantly studied and shown to be stable across cultures, languages,
and assessors. Personality characteristics can have a significant effect on different domains of
one’s life (Lin et al., 221). Some research showed that a greater level of neuroticism is related
to elevated symptoms of depression, hopelessness, and suicide ideation (Chioqueta & Stiles,
2005), while others indicated that greater levels of extraversion, emotional stability,
agreeableness, conscientiousness, and openness to new experiences are linked to lesser mental
health problems such as depression, anxiety, and stress (Liu et al., 2022) and more well-being
such as emotional well-being, psychological well-being and social well-being (Lamers et al.,
2012; Yildirim & Giiler, 2021).

The purpose of this study is to advance our understanding of the roles of personality traits in
predicting mental health problems. With these aims in mind, I suggest testing a model where
the Big Five personality traits predict depression, anxiety, and stress. In this regard,
demographic variables (i.e., age and gender) were controlled to establish the unique
contribution of personality in explaining mental health problems. This is because I believe
that considering demographic variables as covariates provides a better understanding of how
personality traits independently influence mental health problems after controlling for
demographic characteristics. In light of previous research, it was hypothesised that personality
traits would be negatively associated with depression, anxiety, and stress.

Method

Participants

Data were collected from 227 Turkish undergraduate students whose ages ranged between 18
and 26 years with a mean age of 20.84 (SD = 1.79). There were 128 (56.39%) females and 99
(43.61%) males. The majority of participants reported that they belonged to below-average
perceived socioeconomic status (75.77%), followed by average (7.49%) and above-average
(16.74%).
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Measures

Ten-Item Personality Inventory (TIPI: Gosling et al., 2003) is a 10-item self-reported scale
developed to measure five prominent personality traits namely agreeableness (e.g.,
sympathetic, warm), extraversion (e.g., “extraverted, enthusiastic”), conscientiousness (e.g.,
dependable, self-disciplined), emotional stability (e.g., calm, emotionally stable), and
openness to experience (e.g., open to new experiences, complex). Each personality traits
include two items which are rated on a 7-point Likert-type scale ranging from 1 (disagree
strongly) and 7 (agree strongly). The TIPI produced adequate reliability and validity evidence
in Turkish (Hasan, 2013). For this study, Cronbach’s alpha coefficients were not computed
due to the number of items (two items per dimension) on the TIPI.

Depression Anxiety Stress Scales-21 (DASS-21: Lovibond & Lovibond 1995) is a self-
reported scale used to measure negative emotional states. The DASS-21 comprises 21 items
with three subscales (seven items per subscale) namely depression (e.g., I couldn’t seem to
experience any positive feeling at all”), anxiety (e.g., | was aware of dryness of my mouth”),
and stress (e.g., I found it hard to wind down”). Each item on the DASS-21 is rated on a 4-
point Likert-type ranging from 0 (did not apply to me at all) to 3 (applied to me very much or
most of the time). Higher scores on the DASS-21 refer to higher symptoms of depression,
anxiety and stress. Satisfactory evidence of reliability and validity has been presented in
Turkish (Sarigam, 2018). In this study, Cronbach’s alpha coefficients were .70 for depression,
.71 for anxiety, and .76 for stress.

Procedure

This study was based on a cross-sectional research design, and data were collected using an
online survey. The inclusion criteria were the age of 18 years or older and being a student at a
university in Turkey. Along with a description of the purpose of the research, an email
including a secure link to the online survey generated on Google Forms (an open-source data
collection tool for developing and disseminating online surveys) was randomly distributed to
potential participants. Social networking sites and mailing lists were mainly used to recruit
participants. There were no missing values since all questions were required to answer. All
participants were guaranteed confidentiality and anonymity responses. Before taking part in
the study, all participants gave consent and were involved voluntarily.

Data Analysis

Statistical analyses for this study were carried out with the SPSS v.26.0 package program for
Windows. The internal consistency reliability of all scales was identified by Cronbach’s alpha
coefficients. An independent sample #-test was used to compare the gender across the study
variables. Pearson product-moment correlation coefficient was computed to determine the
bivariate correlation between personality and mental health outcomes. Hierarchical regression
analysis was run to identify the role of personality traits in the prediction of mental health
outcomes. The statistical significance value was set to p<0.05.
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Results

As presented in Table 2, there was no violation regarding the distribution of the variables as
the values of skewness (range = -0.68 — 1.51) and kurtosis (range = -1.30 — 1.91) fell
within the acceptable range of < £2 (Curran et al., 1996). The results of the independent
sample t-test showed no statistically significant differences in the scores of personality traits
and mental health problems between males and females (see Table 1).

Table 1. The results of the independent sample t-test

Variable Gender N Mean SD t p
Extraversion Ft/[niele 19298 18:3 ;2(9) -0.27 0.79
Agreeableness Ft/[riele 19298 182? ;:(3) 1.53 0.13
Conscientiousness Ft/[riele 19298 i i 33 ;;2 0.49 0.62
Emotional stability F?;:e 19298 Sg;’ ;32 015  0.88
Openness to experiences Ft/[riele 19298 ;2? 52(3) 0.91 0.36
Stress Ft/[riele 19298 iiz 532 047 0.64
Anxiety Ft/[ri;e 19298 3:8(3) 3?(3) 010 092
Depression Male 99 2.8 221 -0.62 0.53

Female 128 2.76 2.17

The results of bivariate correlations indicated extraversion, agreeableness, conscientiousness,
and emotional stability were significantly negatively correlated with depression, anxiety, and
stress. There was no statistically significant correlation between openness to experiences and
depression, anxiety, and stress. The strength of the significant correlation coefficient ranged
between -0.41 and -0.19 (see Table 2).

A series of hierarchical regression analyses were conducted to examine the roles of
personality traits in the prediction of mental health problems. There was no violation
regarding the assumptions (e.g., multicollinearity) of hierarchical regression analysis. In the
regression model, personality traits were treated as predictors while mental health problems
were treated as outcome variables. Age and gender were treated as covariates. The results
showed that extraversion and conscientiousness significantly predicted depression (AR2=.12),
anxiety (AR2=.17) and stress (AR2=.24) after controlling for age and gender (see Table 3).
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Table 2. Descriptive statistics and correlation coefficients

Descriptive statistics Correlation coefficients
Variable M SD Skew Kurt 1. 2. 3. 4. 5. 6. 7. 8.
1. Extraversion  10.47 2.13 -0.68 0.74 — 24 .07 377 -00 -33" -24" -277
2. Agreeableness  10.72 2.37 -0.16 0'90 — 317 357 167 -327 -257 -21™
3. -
. 11.16 226 -0.16 — 38" 207 -19" -307 -21™
Conscientiousness 1.30
4. Emotional -
. 8.96 2.81 -0.16 — .04 -417 -20" -22¢
stability 0.28
5. Openness to -
petl 7.64 2.54 0.06 — 00 -.02 -.04
experiences 0.27
6. Stress 347 273 033 — 70" .64
1.04
7. Anxiety 201 229 151 191 —  .63"
8. Depression 268 2.18 0.72 j —
P 0.28
** p<0.01; *. p<0.05; Skew=skewness; Kurt=kurtosis
Table 3. A summary of hierarchical regression analysis
Depression Anxiety Stress
Predictor B B t p B B t p B B t
Step 1 F(2, 224)=45, R=.06, R> =.00, p>0.05 F(2, 22454, R=07, R> =01, p>0.05 F(2, 224)=29, R=.05, R*=.00, p>0.05
Age 0.07 0.06 0.72 0.47 -0.10 -0.08 -1.03 0.30 -0.10 0.08 -1.03 0.30
Gender 0.05 0.01 0.15 0.88 0.16 0.04 0.45 0.65 0.16 0.04 0.45 0.65
Step 2 F(7,219)=4.28, R=35, R’=.12, AR*=.12, p<0.01  F(7, 219)=6.75, R=42, R? =.18, AR’=.17, p<0.01  F(7, 219)=10.17, R=.50, R*=.25, AR’=.24, p<0.01
Extraversion 022 022 3.16 0.00 0.17 0.16 234 0.02 0.17 0.16 234 0.02
Agreeableness -0.08 -0.09 -1.28 0.20 0.11 0.12 -1.70 0.09 0.11 0.12 -1.70 0.09
Conscientiousness  -0.14 0.14 -1.98 0.04 1023 022 323 0.00 1023 022 323 0.00
Emotional 0.04 0.05 0.70 0.49 -0.10 0.13 -1.70 0.09 -0.10 0.13 -1.70 0.09
stability
Openness © 001 0.01 0.15 0.88 0.03 0.04 0.61 0.54 0.03 0.04 0.61 0.54
experiences
Discussion

This study aimed to examine the roles of personality traits in the prediction of mental health
problems. The results showed that extraversion and conscientiousness were consistent
negative predictors of depression, anxiety, and stress. Students, who are more talkative and
outgoing as well as detailed-orientated and tidy, experience lesser symptoms of depression,
anxiety, and stress. The current study underscores that undergraduate students are depressed,
anxious, and stressed during their university lives. Higher levels of extraversion and
conscientiousness could help them to effectively cope with mental health challenges.

The results of this study are in accordance with the earlier studies showing the link between
personality traits and mental health problems in undergraduate students (e.g., Chow et al.,
2018). Studies have shown that the dimensions of the five-factor model of personality are
significantly related to decreased mental health problems. In particular, extraversion,
conscientiousness, and emotional stability were negatively associated with symptoms of
depression and stress (Bunevicius et al., 2008). Another study found that neurotic personality
trait is significantly positively associated with high symptoms of anxiety (Razaq et al., 2020).
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Based on these findings, prevention and intervention programs should be designed and
implemented at the university. These programs should focus on the promotion of adaptive
personality traits such as extraversion and conscientiousness in order to deal with depression,
anxiety, and stress that students may experience throughout their educational lives. However,
there are several limitations of this study that need to be taken into account in future research.
The majority of participants (75.77%) belonged to the below-average perceived
socioeconomic status. The current findings cannot be generalised to other samples. A more
representative sample with approximately similar socio-economic characteristics should be
studied in future studies. Also, because cross-sectional nature of this study, it is difficult to
infer a causal association between personality traits and mental health problems. A
longitudinal research design is needed to ascertain the causal relationship between the
variables. Using self-report questionnaires increases the possibility of social desirability
issues. More objective measures could be used to address this issue in future research.
Finally, within the wider literature, many predictors of well-being and mental health have
been identified (Yildirrm et al., 2022; Yildirim & Balahmar, 2022; Yildinm & Celik
Tanriverdi, 2021; Yildirim & Maltby, 2022; Yildirrm & Ozaslan, 2022; Although the present
study determined personality traits as predictors of mental health. Future research is needed to
advance correlates and predictors of mental health.
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Abstract

Coronavirus anxiety was extremely common all over the world including in Turkey.
However, some people highly experience it, with possible negative outcomes on well-being.
Identifying the specific risk factors can provide a better understanding of the etiology of well-
being. This study aimed to examine the role of coronavirus anxiety in predicting the affective
experiences in Turkish young adults. A cross-sectional study design was employed in this
study. Participants were collected online across Turkey and consisted of 369 young adults
aged 18-35 (males/females = 206/163, mean age: 25.33 £ 5.93). A self-report structured
questionnaire including questions regarding demographic variables, the Coronavirus Anxiety
Scale, and the Scale of Positive and Negative Experiences was used in the study. The results
showed that participants reported greater levels of coronavirus anxiety and negative
experiences and a lesser level of positive experiences. The correlation analysis showed that
coronavirus anxiety was significantly positively correlated with negative experiences and
significantly negatively correlated with positive experiences. Hierarchical multiple regression
analysis indicated that coronavirus anxiety significantly predicted the negative experiences (3
= .15, p <0.01) and positive experiences ( = -.18, p < 0.01) after controlling for the effects of
age and gender. The current findings offer evidence with regard to the predictive role of
coronavirus anxiety in explaining domains of emotional well-being. It is necessary for
Turkish parents, well-being and mental health professionals, teachers, and health authorities
to pay more attention to young adults’ high symptoms of coronavirus anxiety and poor
emotional well-being during and after the health crisis.

Keywords: Coronavirus anxiety, positive experience, negative experience, Turkish young
adults

Introduction

The novel 2019 coronavirus disease (COVID-19) has swiftly spread in the world. The first
case of COVID-19 has been reported in Wuhan, China (Zhu et al., 2020). Because of the high
infectiousness rate of COVID-19 and its exponential rapid evolution, many countries
implemented a wide range of preventive behaviours (e.g., home isolation, school closures,
and social distancing rules) to reduce its spread and protect people’s lives (Chirico et al.,
2022; Cagis & Yildirim, 2022; Waters & Johnstone, 2022; Yildinm & Cigek, 2022a).
Additionally, even though numerous scholars across the globe have exhibited a great tendency
toward understanding poor well-being and elevated mental health issues derived from the
pandemic, the adverse impact of the COVID-19 pandemic on well-being and mental health
remains poorly understood (Green & Yildirim, 2022).

Anxiety, stress, depression, fear, worry and uncertainty have been common mental health
problems for populations during the COVID-19 pandemic (Ahorsu et al., 2020; Arslan &
Burke, 2021; Yildirim & Cicek, 2022a; Yildirim & Ozaslan, 2021).
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Experience of negative emotions for a long period of time tends to elevate levels of mental
health problems in the population, leading to negative symptoms such as fear, stress, and
insomnia (Green, 2022; Yildirim et al., 2022a) and behaviours such as smartphone addiction
(Yildinm & Cigek, 2022b). However, the experience of Turkish young adults, who reported
symptoms of anxiety during COVID-19, and its relationship with well-being is unclear.
Therefore, it is necessary to investigate the incidence of anxiety symptoms among young
adults in Turkey during COVID-19 to present data that may assist in understanding well-
being and minimising the impact of a pandemic on people’s psychological health.

Well-being is viewed as one of the greatest goals in life that most people want to achieve
(Emmons & Diener, 1985). Subjective well-being (SWB) is one of the widely studied types of
well-being. SWB is typically defined as the subjective assessment of an individual’s life
(Diener et al., 2018). It is usually operationalised as including a cognitive dimension, most
widely considered as satisfaction with life (Diener et al., 1985), and an affective dimension,
assessed as positive and negative experiences (Diener et al., 2010; Watson et al., 1988).
Individuals with high levels of SWB tend to experience greater satisfaction with life and
positive feelings and lesser levels of negative feelings. SWB is found to be related to a wide
range of positive outcomes including but not limited to emotional, physical, and social health
(Ngamaba et al., 2017; Yildirrm & Maltby, 2022; Yildirim & Ozaslan, 2022; Yildirim et al.,
2021; Yildirim et al., 2022b). Studies conducted during COVID-19 showed that those who
experience greater levels of pandemic-related anxiety are more likely to experience poor well-
being and more mental health problems (Green & Yildirim, 2022; Hu et al., 2022; Rehman et
al., 2022). This shows the importance of understanding the link between coronavirus anxiety
and well-being outcomes. Therefore, this study aimed to examine the role of coronavirus
anxiety in predicting the affective experience of well-being in Turkish young adults. It was
hypothesised that coronavirus anxiety will negatively predict positive experiences and
positively predict negative experiences after controlling for age and gender.

Method

Participants

The present research was a cross-sectional study utilising a convenience sample of the young
adult population. Involvement in the online survey was completely anonymous, confidential
and voluntary, and no participant was granted any type of financial reward for their
participation. Those, who identified themselves as Turkish and were at least 18 years old,
were included in the study. The final sample included 369 young adults. The average age was
25.33 years (SD = 5.93) varying between 18 to 35 years, and 55.8% (206) of the participants
were males. Participants predominantly included undergraduates or graduates (78.05%),
single people (66.67%), and those who belonged to average socioeconomic status (77.78%).
Further details about participants’ demographic characteristics are given in Table 1.

|g



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Table 1. Participants’ demographic characteristics

Variable Level n %
Gender Male 206 55.83
Female 163 44.17
High school and below 30 8.13
Highest level of education Undergraduates or graduates 288 78.05
Postgraduate 51 13.82
) Single 246 66.67
Marital status Married 123 3333
Below average 35 9.49
Perceived economic status Average 287 77.78
Above average 47 12.74

Measures

Scale of Positive and Negative Experience (SPANE)

The SPANE was used to measure the extent to which a person experiences positive and
negative feelings alongside the balance of affections (Diener et al., 2010). It includes 12
adjectives clustered into two subscales (six items per subscale): positive experience (e.g.,
“positive” and “pleasant”) and negative experience (e.g., “negative” and “unpleasant”). Each
adjective is rated on a five-point Likert scale varying from 1 (very rarely or never) to 5 (very
often or always). An overall score range between 6 to 30 with higher scores showing high
levels of positive and negative experiences. This study used the Turkish adaptation of the
SPANE (Durak et al., 210). In this study, Cronbach’s alphas were .83 for positive experiences
and .90 for negative experiences.

Coronavirus Anxiety Scale (CAS)

The CAS was constructed to measure the anxiety reactions pertaining to the COVID-19
pandemic (Lee, 2020). The CAS has 5 items and each item is answered on a 5-point Likert-
type ranging from 0 (not at all) to 4 (nearly every day over the last 2 weeks). A sample item is
“I felt dizzy, lightheaded, or faint, when I read or listened to news about the coronavirus. A
total score ranges between 0 and 20, with a higher score referring to greater symptoms of
dysfunctional anxiety related to the COVID-19 pandemic. Turkish validation of the CAS
produced good psychometric properties (Evren et al., 2022). In this study, Cronbach’s alpha
was .78 for the CAS.

Procedure

Participants were collected by using different means such as social networks and e-mail. Data
collection was held online using Google Forms. An explanation of the study was given on the
first page of the online survey when accessing the survey. All participants had to read and
accept an online informed consent prior to taking part in the survey. Participants were
completely assured about the confidentiality and anonymity of responses alongside the
voluntary nature of the study. They were not given any financial incentives. All procedures
performed in this study were in accordance with the ethical standards of the 1964 Helsinki
Declaration and its later amendments or comparable ethical standards.
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Data Analysis

Descriptive statistics for demographic characteristics and study variables are reported as
percentages, frequencies, means, and standard deviations. The assumption of normality was
tested by two most commonly used statistics namely skewness and kurtosis. Cronbach’s alpha
coefficient was estimated to provide evidence of internal consistency reliability. Pearson
product-moment correlation analysis was utilised to compute the correlations between
primary variables. Hierarchical regression analysis was run to test the proposed regression
model using this sample. All analyses were carried out using SPSS v.26 for Windows.

Results

Table 2 shows frequencies, percentages, means, and standard deviations as well as skewness
and kurtosis statistics. As reported in the table, no violation with respect to the distribution of
the primary variables was observed since the values of skewness (range = -0.17 and 0.26) and
kurtosis (range = -0.44 and -0.12) fell within the “very good” range of < £1 (West et al.,
1995). The results of correlations demonstrated that coronavirus anxiety was significantly
negatively correlated with positive experiences (» = .18, p < 0.01) and significantly positively
correlated with negative experiences (r = -.16, p < 0.01). There was a statistically significant
negative correlation between positive experiences and negative experiences. As presented in
Table 2, the strength of the correlation coefficient varied from -0.18 to -0.66.

Two hierarchical regression analyses were run to investigate the roles of coronavirus anxiety
in the prediction of affective experiences. In the regression model (see Table 3), coronavirus
anxiety was treated as a predictor whereas positive and negative experiences were treated as
outcome variables. Age and gender were considered covariates. The findings revealed that
coronavirus anxiety predicted a significant amount of unique variance in negative experience
(AR*=.02), and positive experience (AR’=.03) after controlling for age and gender

Table 2. Descriptive statistics, tests of normality, reliability, and correlation coefficients for the study variables

Descriptive statistics Test O.f Reliability Correlations
normality

Variable Min Max Mean SD Skew Kurt o 1. 2. 3.

1. Coronavirus 6 25 1563 338 0.13  -0.12 78 18 16™
anxiety

2. Positive 8 30 1931 4.28 2017 -0.42 83 — 66"
experlences

3. Negative 8 30 1725 4.12 026 -0.44 90 —
experlences

** p< 0.01
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Table 3. A summary of hierarchical multiple regression analysis predicting affective experiences

Negative experiences Positive experiences
Predictor B B t p B B t p
Step 1 F(2,366)=1.96, R=.10, R?=.01, p>0.05 F(2,366)=1.77, R=.10, R?=.01, p>0.05
Age -0.02 -0.05 -1.01 0.31 0.01 0.04 0.71 0.48
Gender 0.76 0.08 1.47 0.14 0.55 0.06 1.02 0.31
Step 2 F(3,365)=4.11, R=.18, R?=.03, AR’=.02, p<0.01 F(3, 365)=4.92, R=.20, R’=.04, AR?=.03, p<0.01
Age -0.01 -0.04 -0.72 0.47 0.01 0.02 0.37 0.71
Gender 0.69 0.07 1.35 0.18 0.64 0.06 1.20 0.23
Coronavirus 0.18 0.15 2.92 0.00 -0.23 -0.18 351 0.00
anxiety
Discussion

This study examined how coronavirus anxiety is related to people’s subjective well-being—
characterised as the frequent experiences of positive affect and infrequent experiences of
negative affect— during the COVID-19 pandemic. I tested the hypotheses that: coronavirus
anxiety will negatively predict positive experiences and positively predict negative
experiences over and above the effects of age and gender. The findings completely confirmed
my prediction. A higher experience of coronavirus is associated with greater negative
experiences and lesser positive experiences in Turkish young adults. These findings are in line
with the findings of earlier research showing the association between coronavirus anxiety and
well-being and mental health outcomes (Chen et al., 2021; Pascut et al., 2022; Silva et al.,
2021).

The current findings provided critical contributions to understanding the pandemic-related
anxiety effect on affective experiences in times of health crisis. The findings also have
significant implications for the study of well-being, particularly emotional well-being, in the
context of current and subsequent pandemics alongside contributing to the extant literature on
anxiety related to infectious diseases. Therefore, I believe that focusing on the reduced levels
of anxiety related to infectious diseases can contribute to increased levels of well-being. It is
worth noting that in the face of adversity, better well-being can be achieved by promoting
lessening symptoms of anxiety based on strategies to improve well-being.

The results of this study are limited by the type of convenience sampling approach used for
the data collection. This sampling procedure was chosen due to its accessibility, which
restrains the generalization of the findings, given the cultural diversity of Turkey. Also, the
current sample was predominantly males, highly educated, single, and belonged to average
socioeconomic status. These demographic characteristics may not represent the whole
population. Furthermore, as the survey was administered online, only those with Internet
access were allowed to participate in the study. The findings obtained by this methodological
limitation cannot be generalised to other populations including the rural population. In
addition, due to the cross-sectional nature of the study, a causal link between the variables
cannot be inferred.
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OZET

Giris ve Amac: Hastane Oncesi acil saglik hizmetlerinin sunumunda 6nemli bir yere sahip
olan paramediklerin afet durumunda olay yerinde ilk olarak miidahalede bulunduklar1 ayrica
siklikla afet triajinda gorev aldiklar1 bilinmektedir. Bu ¢aligmamizda paramediklerin afet triajt
uygulama durumlarini inceleyen ¢alismalarin gézden gecirilmesi ve ¢ézliim Onerilerinin ortaya
konmas1 amaglanmustir.

Gerec¢ ve Yontem: Paramediklerin afet triaj1 uygulamasi ile ilgili Web of Science veri tabani
tizerinden “paramedic” ve “paramedic and disaster triage” anahtar kelimesi kullanilarak 1980
ile 2023 yillar1 arasinda tarama yapilmis (15/11/2022 tarihinde) elde edilen veriler
incelenmistir.

Bulgular: Web of Science veri tabaninda yalnizca “paramedic” anahtar kelimesi ile yapilan
taramada 6533 calismanin oldugu, “paramedic and disaster triage” anahtar kelimesi
kullanilarak tarama yapildiginda 69 (% 1,05) ¢alismanin oldugu saptandi. Bunlardan 59’unun
(% 85,5) arastirma makalesi, 7’sinin (% 10) bildiri dokiimani, 2’sinin (% 3) derleme makale
ve 1’snin(% 1,5) ise editdoryal materyal oldugu belirlendi. Taramaya son 5 yillik filtre
uyguladigimizda “paramedic” kelimesi i¢in 2493 calismanin oldugu, “paramedic and disaster
triage” anahtar kelimesi kullanilarak yapildiginda ise 18 (% 0,7) ¢alismanin oldugu saptandu. .
Bunlardan 17’sinin (% 94) makale, 1’inin (% 6) derleme makale oldugu belirlendi. 1 yillik
filtre uyguladigimizda ise “paramedic” kelimesi i¢in 479 calismanin oldugu, “paramedic and
disaster triage” anahtar kelimesi kullanilarak yapildiginda ise 4 (% 0,8) ¢alismanin oldugu
saptandi. Bunlardan tamaminin arastirma makalesi oldugu belirlendi. Son 5 yilda yapilan 18
caligamadan 8 tanesi konudan bagimsiz oldugu ic¢in diglanmis ve geri kalan 10 arastirma
incelendiginde paramediklerin afet triaj1 uygulama becerileri hangi triaj yontemi kullanilirsa
kullanilsin (START, SAVE vb.) simiilasyon ve yazili/uygulamali afet senaryolar ile
degerlendirildigi ve yeterli diizeyde bilgi, beceriye sahip oldugu sonucuna varilmistir.

Sonug¢: Paramediklerin afet triaji uygulamalari {izerine yapilan aragtirmalar sayica yetersizdir
ve arttirllmasi gerekmektedir. Arastirmalar 15181nda paramedikler i¢in afet triaji uygulama
egitim programlarinin arttirllmast ve teknolojinin alanda daha aktif kullanilmasiyla
paramediklerin bu konudaki etkinlikleri artacaktir.

Anahtar Kelimeler: Paramedik, Afet, Afet Triaj1
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IMPLEMENTATION DISASTER TRIAGE OF PARAMEDICS

ABSTRACT

Introduction and Aim: It is known that paramedics, who have an important place in the
delivery of pre-hospital emergency health services, are the first to intervene in the event of a
disaster and also often take part in disaster triage. In this study, it is aimed to review the
studies examining the disaster triage application status of paramedics and to reveal the
solution proposals.

Materials and Methods: The data obtained between 1980 and 2023 (on 15/11/2022) were
searched using the keywords "paramedic" and "paramedic and disaster triage" on the Web of
Science database regarding the disaster triage practice of paramedics.

Results: It was determined that there were 6533 studies in the Web of Science database
searched with the keyword "paramedic" only, and there were 69 (1.05%) studies when the
keyword was searched using the keyword "paramedic and disaster triage". It was determined
that 59 (85.5%) of them were research articles, 7 (10%) were papers, 2 (3%) were review
articles and 1 (1.5%) was editorial material. When we applied a filter for the last 5 years to the
search, it was determined that there were 2493 studies for the word “paramedic”, and 18
(0.7%) studies when it was done using the keyword “paramedic and disaster triage”. . It was
determined that 17 of them (94%) were articles and 1 (6%) was a review article. When we
applied a 1-year filter, it was determined that there were 479 studies for the word
"paramedic", and 4 (0.8%) studies when it was done using the keyword "paramedic and
disaster triage". It was determined that all of them were research articles. Out of 18 studies
conducted in the last 5 years, 8 were excluded because they were independent of the subject,
and when the remaining 10 studies are examined, it is seen that the disaster triage practice
skills of paramedics are evaluated by simulation and written/applied disaster scenarios, no
matter which triage method is used (START, SAVE, etc.), and sufficient knowledge, It was
concluded that he had the skill.

Conclusion: Studies on disaster triage practices of paramedics are insufficient in number and
need to be increased. In the light of researches, the effectiveness of paramedics in this regard
will increase with the increase of disaster triage application training programs for paramedics
and the more active use of technology in the field.

Keywords: Paramedic, Disaster, Disaster Triage
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Ozet

Nanoteknoloji gilinlimiizde hemen hemen her sektdrde bir yenilige imza atmistir ve buna
devam etmektedir. Kiiclik boyutlar1 genis yilizey alanlart nedeniyle tasarlanmig
nanoparcaciklar, onlara benzer kimyasal bilesime sahip diger daha biiyiik parcaciklara gore
belirgin fiziksel, kimyasal ve biyolojik 6zelliklere sahiptirler. Nanoteknolojinin is saghigi ve
giivenligi catisindaki durumunu degerlendirmek c¢ok yonlii bir bakis agisi gerektirir.
Nanomalzemelerin olas1 saglik tehlikeleriyle ilgili kritik hususlarin belirlenmesi, bu
teknolojiye maruz kalan is¢ilerin saglik ve giivenliginin korunmasi, igyerlerinin kontrolleriyle
teknolojinin glivenli bir sekilde ilerletilmesi, glivenli kullanim prosediirleri ele alinmasi
gereken unsurlardandir. Hem nanomalzemelerin hem de isyerinde maruz kalmanin hizla
artmast sorumlu bir is saghigi ve giivenligi mekanizmasini kagmilmaz kilmaktadir. Bu
mekanizmanin ideali 6nce devlet kurumlari basta olmak iizere toplumsal diizeyde
gelistirilmesi ve isletme sahiplerine tanitilmasidir. Boylelikle hem is saglig1 ve giivenliginin
temel amaglarindan olan hem de ahlaki bir sorumluluk olan calisanlarin korunmasi igin
giivenli bir ¢alisma ortami saglanmis olur.

Bu calismada sektorel bazda hangi nanomalzemelerle karsilagildigi, calisanlarin
maruziyetlerinin nasil gergeklestigi ile isyerindeki nanomalzemelerin 6l¢iim tekniklerine
deginilmistir. Nanomalzemelerle calisilan isyerlerinde uygulanmasi gereken is sagligi ve
giivenligi adimlarina yer verilmistir.

Anahtar Kelimeler: nanomalzemeler,nanoteknoloji, is sagligi ve gilivenligi, risk
degerlendirmesi, risk yonetimi

NANOMATERIALS EXPOSED BY EMPLOYEE AT THE WORKPLACE AND THE
OCCUPATIONAL HEALTH AND SAFETY ASSESSMENT

Abstract

Nanotechnology has made an innovation in almost every sector today and continues to do so.
Nanoparticles designed due to their small size and large surface area have distinctive physical,
chemical and biological properties compared to other larger particles with similar chemical
composition. Evaluating the situation of nanotechnology within the framework of
occupational health and safety requires a multidimensional perspective. Identifying critical
issues related to possible health hazards of nanomaterials, protecting the health and safety of
workers exposed to this technology, advancing technology safely through workplace controls,
and safe use procedures are among the elements that need to be addressed. The rapid increase
in both nanomaterials and workplace exposure makes a responsible occupational health and
safety mechanism inevitable.
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The ideal of this mechanism is to develop it at the social level, especially in government
institutions, and to introduce it to business owners. Thus, a safe working environment is
provided for the protection of employees, which is one of the main objectives of occupational
health and safety and a moral responsibility.

In this study, which nanomaterials are encountered on a sectoral basis, how the exposure of
employees occurs and the measurement techniques of nanomaterials in the workplace are
mentioned. Occupational health and safety steps that should be applied in workplaces working
with nanomaterials are included.

Keywords: nanomaterials, nanotechnology, occupational health and safety, risk assessment,
risk management
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Abstract

In Pakistan most of the students are facing difficulty in Urdu learning at primary level.
Following are some areas of the difficulty. (1) Most of the primary students (class I-V) are
facing difficulty in Jor k Tor during writing because of the mukammal and ADHI ashkaal of
Huroof-e-Tahajji. (2) Hijja because of absence of zer, zabar, pesh during reading.
(3) Conversation due to sentence making and grammar during speaking. (4) Understanding
due to awareness of correct pronunciation at the time of listening. This research study is
survey on the opinion of Primary School Urdu teachers related to Impact of ICT interactive
games on student’s learning in private sector of Pakistan. The aim of this research to examine
the impact of interactive activity game of Urdu subject prepared in MS PowerPoint on
student’s learning at primary level in Pakistan. 04 theories (John dewy, Thorndike,
Technology acceptance model 1 and Blooms taxonomy) were used as a theoretical
framework. In this descriptive study, Primary data of 700 Urdu teachers (2 from each campus,
20 % of staff) from 350 Smart Schools of Pakistan have been used by using cluster sampling
method. 5 Likert scale based questionnaire having 60 items have been designed to collect the
data by survey. The study examined that how much technology game promotes learning of
visual, auditory and kinesthetic learners. Technology Game content, game view and self-
assessment of game are the independent variables. For analysis regression and correlation
have been used as analytical tools for the empirical estimation to know which independent
variable is most effective to enhance learning. Descriptive analysis showed cross tabulation
between genders, qualification, teaching experience, ICT skills of teachers, grad of Urdu
teachers in Urdu subject in last degree, mother tongue of teachers. Inferential statistics
findings showed positive correlation between independent and dependent variable. Pearson
test showed more than 95 percent reliability of items. Normality test showed normal
distribution of data. Regression analysis showed that all three hypothesis are accepted with
.000 significance level. This study showed significant relationship between game view, game
self-assessment and game student centered content with students’ learning. This study helped
only those Urdu teachers can use these games who are ICT literate and only those schools use
these games which have ICT infrastructure.
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To promote Urdu learning of students all public and private sectors should have ICT
infrastructure and ICT teacher’s trainings of MS Office should be conducted across Pakistan.
Keywords: Interactive activities, Urdu Teaching, Integration of technology, MS Power Point,
interactive games.
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ON STUDENTS' CRITICAL THINKING SKILL
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ABSTRACT

In the higher education sector, a new era has begun with the advent of ubiquitous learning
environments. The ecological situation of “ubiquitous learning” refers to the personalized
learning situation with the ecological characteristics, which is formed by the characteristics of
“web 2.0” learning resources and the concept of ubiquitous learning. The personalized
ecological learning context in today’s ubiquitous computing era is a ubiquitous network
where two or more participants are in the “web 2.0” and “ubiquitous network™ and
collaborative learning scenarios with the help of intelligent learning resources. Ubiquitous
learning tools allow improving context-aware as well as learning experiences by offering
seamless availability regardless of location all the time. They also help in establishing
effortless interaction between authentic and digital learning resources and at the same time
offering personalized learning opportunities as well. There are numerous available ubiquitous
learning tools that can be employed in higher education. Ubiquitous learning tools also offer
training and higher education to many students that have different higher educational levels
and come from diverse cultural backgrounds. However, if the capabilities of ubiquitous
learning are underestimated, these may not be successful in higher education. Human
knowledge learning is a natural acquisition process of contextualization and dynamic
adaptation, and classroom teaching is neither the only nor the best way to learn. The current
rapid development of "Web 2.0" resource technology and the concept of ubiquitous learning,
which is characterized by personalization anytime and anywhere, has challenged the absolute
teaching function of teachers and the neat and uniform teaching methods of textbooks and
classrooms. Ubiquitous learning is a historical return to human learning, and teachers need to
transform their roles in this change, to improve their adaptability and to become the organic
driving force to realize the contemporary information aggregation structure. The aim of this
study is to know the impact of students' Ubiquitous learning through Web 2.0 tool on graduate
students' critical thinking skill. All the public & private sector Universities of Pakistan are the
population of this research. Graduate level teachers & students have been chosen as a target
sample through random sampling. This research study is based on survey method at higher
education level. This study will help higher institution professors to develop ubiquitous
learning environment through web 2.0 technology tool, and students will learn through u-
learning environment and Public sector universities should enhance IT infra-structure and
teachers training regarding ubiquitous learning.

Keywords: Ubiquitous learning, web 2.0, critical thinking skill, personalized learning,
Teaching strategy.
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RESUMEN

A través de los tiempos, la evaluacion ha sufrido modificaciones hasta llegar a componerse de
evaluacion formativa y sumativa. En la actualidad la evaluacion se realiza desde el enfoque
por competencias, tomando en cuenta el contexto social, académico e inminentemente
formativo. La evaluacion del aprendizaje es un aspecto desafiante, siendo aun mayor cuanto
se trata de evaluar el logro del perfil de egreso, en el entendido de que los aprendizajes
logrados en un nivel educativo seran el fundamento para el siguiente. En México las
evaluaciones realizadas por la Comision Nacional para la Mejora Continua de la Educacion en
2022, muestra que solo el 39% de los egresados del nivel secundaria puede analizar datos en
sentido numérico y un 44% desde la lectura de informacion. Dentro de los instrumentos para
evaluar las competencias de los estudiantes se encuentra la rubrica, instrumento que permite
identificar fortalezas y debilidades en el proceso formativo. La evaluaciéon con rubricas
requiere criterios que midan el cumplimiento de competitividades, proceso que lleve a
resultados tanto cuantitativos como cualitativos, indicando con ello el desarrollo actual del
educando asi como la realizacion de ajustes que lleven al desarrollo 6ptimo de su potencial. El
objetivo de este trabajo cualitativo es disefiar una rabrica de evaluacion del perfil de egreso de
nivel secundaria para medir su nivel de logro, teniendo como base los once ambitos
establecidos por la Secretaria de Educacion Publica. Las técnicas utilizadas fueron revision
documental, tabla de contenidos y andlisis del discurso. Determinandose las siguientes escalas
de valoracion: requiere apoyo, en desarrollo, esperado y consolidado. Posterior al disefio, la
ribrica fue sometida a un proceso de validacion de expertos con docentes que estan al frente
de grupos proximos a egresar y profesionales con experiencia en la evaluacion de programas
educativos.

Palabras claves: Perfil de egreso, Educacion basica, Secundaria, Instrumentos de evaluacion,
Rubrica.

DESIGN OF A RUBRIC TO EVALUATE THE GRADUATE PROFILE AT THE
SECONDARY LEVEL

ABSTRACT

Over time, evaluation has undergone modifications conformed by formative and summative
aspects. At present, evaluation is carried out from the competency-based approach, taking into
account the social, academic and imminently formative context.
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The evaluation of learning is a challenging aspect, even more so when it comes to evaluating
the achievement of the graduation profile, in the understanding that the learning achieved at
one educational level will be the foundation for the next. In Mexico, evaluations, carried out
by the National Commission for the Continuous Improvement of Education in 2022, show
that only 39% of high school graduates can analyze data in a numerical sense, while 44% can
only achieve it from reading information. Within the instruments considered to evaluate
students’ competences, the rubric is one of the instruments that allows to identify strengths
and weaknesses in the training process. The evaluation with rubrics requires criteria that
measure the fulfillment of competitiveness, a process that leads to both quantitative and
qualitative results, thereby indicating the current development of the student as well as
making adjustments that lead to the optimal development of their potential. The objective of
this qualitative work is to design a rubric for the evaluation of the high school graduation
profile to measure their level of achievement, based on the eleven areas established by the
Secretary of Public Education. The techniques used were documentary review, table of
contents, and discourse analysis. The following assessment scales were determined: requires
support, in process, expected and consolidated. After the design, the rubric was subjected to a
validation process by experts with teachers who are in charge of groups close to graduating
and professionals with experience in the evaluation of educational programs.

Keywords: Graduation profile, Basic education, Secondary level, Evaluation instruments,
Rubric.

INTRODUCCION

La evaluacion en el contexto educativo

A través de los tiempos el fin de la evaluacion se ha modificado al atravesar por una serie de
etapas. La clasificacion de Guba y Lincoln se refiere a la existencia de cuatro generaciones de
la evaluacion. En la primera que concluye en 1930, el objetivo de la evaluacion era informar
el rendimiento de la persona en comparacion con los demads; la segunda generacion de 1930 a
1957, la evaluacion se daba para conocer el rendimiento de la persona en comparacién con un
estandar; en la tercera generacion de 1957 a 1972, Scriven acuid los términos de la
evaluacion formativa y sumativa; por ultimo a partir de 1973, en la cuarta generacion se deja
de hablar de medicion para dar paso a modelos alternativos o cualitativos con el interés de
comprender el proceso educativo (Alcaraz, 2015).

Con una evaluacion cuantitativa y cualitativa se evidencian los logros o deficiencias en los
procesos de ensefianza-aprendizaje, con el proposito de tomar decisiones para mejorar. A
través del enfoque de evaluacion por competencias, se realiza una evaluacion de aspecto
holistico e integrador tomando en cuenta el contexto social, académico e inminentemente
formativo (Espinoza, et al., 2021).

Dentro de las estrategias para evaluar se encuentran los instrumentos, en los que predominan
las listas de cotejo y las rubricas; estos permiten evidenciar el logro del dominio de
conocimientos, la ejecucion de actividades y el modo en que se realizan. Con las listas de
cotejo se registran la presencia o ausencia de una secuencia en un proceso, asi como los
avances de los estudiantes a lo largo del curso. En cuanto a las rbricas permiten evaluar
aquellas actividades que demuestran la competencia de tareas por niveles y que estan en
concordancia con los objetivos educativos (Morales, et al., 2020).
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Perfil de Egreso

La evaluacion de aprendizajes constituye uno de los rubros mas desafiantes al que se puede
enfrentar cualquier docente o institucion que se dedica a la formacion profesional de
individuos. Lo anterior constituye un reto aun mayor cuando se trata de evaluar el logro de los
perfiles de egreso (Riquelme et al, 2017). Hawes, 2010 define al perfil de egreso como el
desempefio esperado de un egresado, certificado por la institucion en término de las
habilidades logradas en los procesos formativos, representando el compromiso social de la
institucion con el logro de las competencias adquiridas en el curso de un itinerario formativo
con en un plan de formacioén.

Para que el perfil de egreso pueda plasmarse en un proceso formativo idéoneo y coherente, éste
debe expresar en forma precisa, completa y explicita las competencias que establece en su
declaracion formal (Cortés, 2020). Desde la perspectiva del individuo, el perfil de egreso es la
estructura de habilidades y desempefio que exhibe un sujeto al momento de egresar del
proceso formativo, por cuanto sus logros evidenciados se encuentran en o sobre el estandar
fijado como criterio de logro que la institucion certifica y garantiza (Hawes, 2010).

En México, el sistema educativo obligatorio mexicano concibe el perfil de egreso como
rasgos deseables que el estudiante debe alcanzar al termino en este caso de la educacion
basica. En el entendido de que los aprendizajes que logre un estudiante en un nivel educativo
seran el fundamento de los aprendizajes que logre en el siguiente, esta progresion de
aprendizajes se encuentra organizado en once ambitos. La informacién contenida en la Figura
1, ofrece una vision clara de los logros a alcanzar. Se busca el desempefio de los estudiantes
en cada ambito, cada rasgo se enuncia como aprendizaje esperado, que han de alcanzar a lo
largo del nivel educativo (Secretaria de Educacion Publica [SEP], 2017).

Figura 1: Componentes curriculares para la educacion basica

Nota. SEP, 2017

Educacion Secundaria en México

En México el tipo bésico de la educacion forma parte del Sistema Educativo Nacional (SEN),
que se oferta en modalidad general, técnica, telesecundaria, comunitaria y para los mayores de
16 afos en la modalidad de educacion para trabajadores, jovenes y adultos (United Nations
Educational Scientific and Cultural Organization [UNESCO], 2019).
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La propuesta educativa de telesecundaria atiende con apoyo de un maestro generalista por
grupo, a la demanda educativa en zonas rurales o indigenas donde por causas geograficas o
econdmicas no fue posible establecer escuelas secundarias generales o técnicas. En 2006 se
renovo el modelo pedagogico, para dar mas libertad a los docentes en usar materiales
audiovisuales con una planeacion propia y no con una pauta de transmision nacional. Eso no
ha sido impedimento para que sean competitivas al igual que sus pares generales y técnicas
(SEP, 2010). En este camino formativo, la escuela secundaria prepara a los estudiantes para la
meta que es culminar la educacion basica.

De acuerdo con el Gobierno de México (2020) a 52 anos de su creacion las telesecundarias
continllan vigentes, representan el 48% de planteles educativos de secundaria en México
atendiendo a 1,398,273 estudiantes. La plantilla docente alcanz6 un 17.8% de maestras y
maestros incorporados a este modelo. En Tabasco las telesecundarias abren sus puertas en
1974. Al periodo del 2021-2022, existen 465 inmuebles atendiendo a 50,481 estudiantes de
los cuales 24,298 son hombres y 26,183 mujeres; y con una plantilla de 2,120 docentes
(Secretaria de Educacion Tabasco [SETAB], 2021).

En el acuerdo 12/10/17 emitido por la Secretaria de Gobernacion (SEGOB) 2017 se establece
el Plan de Estudio para la educacion bésica y se configuran los principales componentes que
intervienen en los procesos escolarizados de aprendizaje; contiene elementos normativos
diversos que hacen posible que los educandos aprendan en entornos sociales concretos.

Este Plan Educativo se sitia en el marco de la educacidon inclusiva, que plantea que los
sistemas educativos han de facilitar la existencia de sociedades mas justas e incluyentes. En
este sentido, la escuela ha de ofrecer a cada estudiante la oportunidad de aprender de acuerdo
con sus necesidades especificas, reconociendo que ello no implica la sumatoria de planes
individualizados de atencion al estudiante desligados y abstraidos de un entorno colectivo de
aprendizaje con otros pares, sino colocarlos en ambientes de aprendizaje con diversos
contextos (SEGOB, 2017).

En la modalidad de telesecundaria, los alumnos que estan proximos ingresar al nivel Medio
Superior eran evaluados por el Programa para la Evaluacion Internacional de Alumnos
(PISA), el marco de referencia internacional que permitia conocer el nivel de desempefio de
los estudiantes de 15 afios evaluando conocimientos y habilidades necesarios para su
participacion plena en la sociedad (Organizacion para la cooperacion y el Desarrollo
economico [OCDE], 2019).

De acuerdo con la SEP (2022) en el ultimo ciclo se evaluaron 577 telesecundarias,
participando 69,765 alumnos en promedio. Resultando que 44% de los estudiantes de 3° grado
pueden localizar, extraer informacion, analizar la estructura de los textos e integrar la
informacion para realizar inferencias. En matematicas el 39% pueden analizar datos de forma,
espacio y medida, sentido numérico, algebra y variacion.

Aunque las pruebas externas brindan informacién importante en la validacion de las
competencias adquiridas por los estudiantes, ambos solo coinciden en evaluar dos
competencias principales: lectura y matematicas. Por lo que, se hace necesaria la
implementacion de un instrumento que analice la adquisicion de los once ambitos de
competencia que sefiala el perfil de egreso de los estudiantes de secundaria, y que pueden ser
utilizadas en la modalidad de telesecundaria.
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Este panorama apunta a una meta comun: mejorar el aprendizaje de los estudiantes de
secundaria en cualquiera de sus modalidades. Esto significa que existen grandes
desafios en todos los frentes, desde el punto de vista del desarrollo curricular, para mejorar
el rendimiento de los estudiantes y lograr una mejor integraciéon en la sociedad, reduciendo a
quienes no alcanzanel nivel minimo de capacidad y promoviendo a quienes muestran
potencial.

PLANTEAMIENTO DEL PROBLEMA

Ante los retos sociales y laborales de una educacion en México centrada en competencias, se
implementaron modelos educativos que pretenden dar solucion a las problematicas de la
formacion atendiendo no so6lo a los procesos educativos de los trayectos curriculares sino
también valorando los resultados de los aprendizajes esperados mediante procesos de
autoevaluacion y coevaluacion (Cortés y Uribe, 2019).

La evaluacién del aprendizaje es parte del proceso educativo, y constituye una fuente de
informacion para verificar el cumplimiento del derecho a la educacion de nifios, nifias y
adolescentes, que se ve reflejado en la evaluacion de forma numéricas en una boleta de
calificacion con escala del 5.0 al 10. Dando como resultado la acreditacion del nivel en cuanto
tenga un minimo de 80% de asistencia en el ciclo escolar, tener un promedio final en cada
grado escolar de minimo de 6.0 y haber obtenido calificacion aprobatoria en al menos seis
asignaturas del componente curricular Campos de Formacion Académica y las areas de Artes
y Educacion Fisica del componente curricular Areas de Desarrollo Personal y Social cursadas
(SEP, 2019).

Existen criterios que evaluan el proceso formativo y sumativo que permite la promocion al
siguiente nivel educativo, pero no hay evidencia de como se evaltian las capacidades que el
estudiante debe demostrar al finalizar el nivel secundaria. Para evaluar la integracion de
conocimientos en la practica se sugiere el uso de rubricas, las cuales son de utilidad para
docentes y estudiantes en el cumplimiento de los criterios.

Para Altamirano et al. (2022) las rabricas permiten no s6lo medir, sino que también planificar,
organizar y tomar decisiones de mejora para el logro de objetivos de la formacion académica.
Se han realizado investigaciones que respaldan la validacion de estos instrumentos o justifican
su aplicacion.

En algunos casos pueden ser aliados en el desarrollo de competencias o actian como guias de
presentacion de resultados, en ese sentido, Tuesta (2019) llevd a cabo un trabajo de
investigacion en Peru, con el objetivo de demostrar la influencia del uso de rubrica de
evaluacion en la mejora del desempefio de la competencia de investigacion. La muestra
fueron estudiantes de tercero de secundaria, 21 de control y 21 del grupo experimental. Se
aplico un pretest para recoger informacion sobre el nivel del logro de la competencia de
indagacion cientifica. Como resultado se obtuvo que no existio diferencia significativa entre
las notas de los estudiantes a los que se les aplico la rubrica, de los que no se aplicd. Por lo
tanto, concluyd que en esa muestra no hubo influencia de la ribrica en el desarrollo de la
competencia, pero si es un instrumento que permitié elaborar y comunicar los informes de
indagacion en los cuadernos de campo.

Por otro lado, Calle-Alvarez (2020) con el objetivo de analizar la aplicaciéon de una rubrica de
autoevaluacion como estrategia de revision de la escritura, realizé un trabajo de investigacion
con estudiantes de una institucion de Colombia.
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Para el desarrollo de la ribrica se marcaron cuatro tiempos: el disefio por parte del
investigador, la validacion por juicios de expertos, calibraciéon con estudiantes de otra
institucion para su comprension y la confiabilidad con Alfa de Cronbach. Como resultado el
instrumento disefiado y validado, se utilizo en talleres virtuales de un Centro de Escritura
Digital; es complejo hacer acompafiamiento personalizado, sin embargo, la ribrica permitié
realizar la autoevaluacidon, concluyendo que la evaluacion compartida genera niveles de
satisfaccion y favorece la calidad de la escritura.

De igual manera, Aznar (2019) realizé una investigacion de accion educativa en México, con
el objetivo de contar con un instrumento para medir el progreso de la secuencia didactica
planteada. La poblacion donde se aplicaron las rabricas socioformativas analiticas, en
construccion, fueron estudiantes de tercero de secundaria. Para su elaboracion se establecieron
grupos de trabajo para la elaboracion de rubricas analiticas con base al Modelo de la Nueva
Escuela Mexicana, posterior a la aplicacion se realizaron las revisiones y mejoras con el
apoyo del tutor experto en evaluacion socioformativa. Como resultado se obtuvo una rabrica e
instrumento, con opcidn a ser mejorada.

En el caso de Acebedo-Gutiérrez y Rodriguez-Gallegos (2021) realizaron un trabajo en una
instituciéon de nivel secundaria en la Cd. de Monterrey, con el objetivo de proponer una
rubrica que pudiera evaluar el nivel de modelacion matematica, en 61 estudiantes de tercer
aflo. Se disefid la rabrica con cuatro niveles de evaluacion: formulacion, resolucion,
interpretacion y validacion. La validacion de la rabrica se llevo a cabo por juicios de expertos,
la concordancia fue por coeficiente de Kappa Fleiss con un resultado que va de 0.511 a 0.883,
la confiabilidad con un Cronbach de 0.88. Al concluir los autores sugieren el disefio y
aplicacion de rubricas para identificar las areas de oportunidades e implementar planes de
mejora.

Justificacion

La evaluacion de las competencias a través de rubricas se compone de criterios que miden el
cumplimiento de competitividades, como un proceso que lleva a resultados tanto cuantitativos
como cualitativos, esto permite conocer el desarrollo actual y hacer los ajustes hacia el
desarrollo potencial.

Por lo que el presente proyecto, pretende disefar una rubrica de evaluacion del perfil de
egreso de acuerdo con los once &mbitos que contempla la educacion obligatoria y los niveles
de dominio alcanzados, con el fin de aportar de manera objetiva y critica a la calidad de los
aprendizajes adquiridos por los estudiantes, a las habilidades desarrolladas de acuerdo con las
competencias necesarias y a las acciones que implementa la institucion receptora sobre el
proceso de seguimiento de tutoria y del proceso ensefianza aprendizaje. Ademas, de brindarle
informacion precisa al estudiante de cudles son sus fortalezas, oportunidades, debilidades y
amenazas a tomar en cuenta para su nuevo reto académico.

METODOLOGIA

Como primera etapa, se utilizo el enfoque de investigacion cualitativa (Balcazar et al., 2013)
con las técnicas de revision documental (Restrepo y Tabares, 2000), analisis del discurso (Van
Djik, 2000) y tabla de contenidos (Miles et al., 2014) utilizando los descriptores de perfil de
egreso, educacion bdsica, secundaria, instrumentos de evaluacion y rubrica, con la finalidad
de fundamentar el disefio y determinar la estructura de la rubrica. El periodo de realizacion
fue durante el periodo de septiembre a noviembre del 2022.
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Como segunda etapa, se diseiid la propuesta de la ribrica. La estructura estd formada por los
once ambitos del perfil de egreso que presenta el plan de estudios del Sistema Educativo
Mexicano en el Modelo Educativo 2017, con escalas de valoracion de consolidado, esperado,
en desarrollo y requiere apoyo.

Actualmente el proyecto se encuentra en su tercera etapa. La ribrica estd en proceso de
validacion de expertos con docentes que estdn al frente de grupos proximos a egresar y
profesionales con experiencia en la evaluacion de programas educativos.

CONCLUSION

De lo antes mencionado se concluye que las rubricas de evaluacion en la mayoria de los casos
permiten tener la evidencia de la competitividad alcanzada por el estudiante, ademas de
permitir hacer ajustes durante la formacion académica que llevan a alcanzar el perfil de
egreso. Para la elaboracion de instrumentos es indispensable seguir un proceso que tenga
fundamento en las politicas publicas en educacion del pais, investigaciones basadas en
evidencias, asi como seguir un proceso de validez con el propdsito de evitar sesgos en la
construccion y la finalidad para la que es construida.
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Resumen

Los jovenes en México ingresan a las Universidades con el deseo de formarse en el area del
conocimiento que han elegido con el propdsito de insertarse exitosamente en el area laboral y
presentar un buen desempeiio en la misma. EIl darea laboral espera también que estos
profesionales cuenten con las actitudes, conocimientos y competencias necesarias para
desempeniarse eficientemente en las actividades que el mercado laboral requiere. Entendiendo
esta necesidad, las universidades han integrado en el curriculo de cada licenciatura, ese
conjunto de caracteristicas esperadas, tales como: actitudes, conocimientos y competencias,
con el fin de que el futuro profesionista sea reconocido en el area donde se ha formado.
Dentro de los instrumentos utilizados para medir el perfil de egreso se encuentran: pruebas,
encuestas, cuestionarios y rubricas, aplicados a estudiantes de Gltimo semestre, pero también a
egresados. El objetivo de esta investigacion cualitativa es disefiar una rubrica para medir el
perfil de egreso de estudiantes de la licenciatura en Psicologia Educativa de una universidad
tabasquena para determinar el nivel de logro en sus egresados. Las técnicas utilizadas fueron
la revision documental, tabla de contenidos y andlisis del discurso. El instrumento se disefio
con base en el andlisis de los documentos oficiales de la institucion, del programa educativo,
de los contenidos de las asignaturas y la congruencia con los objetivos establecidos en el plan
de estudios. La implementacion de esta riibrica de perfil de egreso permitira que la institucion
pueda evaluar el impacto real en la formacion de sus egresados y realizar ajustes o mejoras en
sus procesos de reestructuracion, impactando positivamente en su calidad educativa.

Palabras clave: Evaluacion educativa, calidad educativa, programa de estudio, perfil de
egreso, rubrica de evaluacion.

EVALUATION RUBRIC DESIGN TO MEASURE THE GRADUATION PROFILE
OF A DEGREE IN A HIGHER EDUCATION INSTITUTION IN TABASCO

Abstract

Young people in Mexico enter the Universities with the desire to be trained in the area of
knowledge they have chosen with the purpose of successfully entering a designated labor
area, and in turn showing a good performance in it. The labor market also expects these
professionals to have certain attitudes, knowledge, and the necessary skills to perform
efficiently in the designated activities. Understanding this need, universities have integrated
into the curriculum of each degree, a set of expected characteristics, such as: attitudes,
knowledge, and skills, so the future professionals are recognized in the area where they have
been trained.
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Among the instruments used to measure the graduation profile are: tests, surveys,
questionnaires, and rubrics, usually applied to students in the last semester, but also to
graduates. The objective of this qualitative research is to design a rubric to measure the
graduation profile of students of the degree in Educational Psychology of a university based
in Tabasco to determine the level of achievement in its graduates. The techniques used were
the documentary review, the table of contents, and the discourse analysis. The instrument was
designed based on the analysis of the official documents of the institution, the curriculum, the
contents of the subjects and the congruence with the objectives established in the career plan.
The implementation of this graduation profile rubric will allow the institution to assess the
real impact on the training of its graduates and make the necessary adjustments or
improvements in its restructuring processes, thus positively impacting on its educational
quality.

Keywords: Educative evaluation, educative quality, curriculum, graduate profile, evaluation
rubric.

INTRODUCCION

La rtbrica es un instrumento que permite realizar una evaluacién objetiva, que considera
indicadores o criterios que estan relacionados con el aprendizaje que el estudiante ha
adquirido, los cuales se observan a través de las habilidades, conocimientos y competencias;
generalmente ha sido utilizada para la revision de tareas en el aula, sin embargo, se ha
constatado que es un instrumento que permite la revision de tareas en la vida real, es decir las
que el estudiante adquiri6 durante el grado universitario y que se transforman en
competencias laborales que utiliza en el area profesional.

Durante la educacion universitaria el estudiante adquiere recursos internos y externos que se
organizan y movilizan para utilizarlos en las tareas que debe cumplir en el mundo del trabajo.
La rubrica esta compuesta generalmente por una evaluacion cualitativa y cuantitativa del nivel
o grado de aprendizaje que el estudiante ha construido a través de los conocimientos,
actividades y diversas sugerencias de trabajos relacionadas con las materias que cursa en el
grado universitario.

La aplicacion de una rubrica puede permitir al estudiante conocer que grado de conocimiento
ha adquirido, evaluar lo que requiere para mejorar su desempefio previo a insertarse en el
mercado laboral y movilizar recursos para adquirirlos. Este es uno de los motivos porque las
universidades han integrado en el curriculo de cada licenciatura, los conocimientos y
competencias que los estudiantes deben adquirir durante su formacion profesional y que
formaran lo que se conoce como el perfil de egreso.

El objetivo de esta investigacion cualitativa es disefiar una rubrica para medir el perfil de
egreso de estudiantes de la licenciatura en Psicologia Educativa de una universidad
tabasquefia para determinar el nivel de logro en sus egresados. Las técnicas utilizadas fueron
la revision documental y la tabla de contenidos.

El instrumento se disenld con base en el analisis de los documentos oficiales de la institucion,
del programa educativo, de los contenidos de las asignaturas y la congruencia con los
objetivos establecidos en el plan de estudios. La implementacion de esta rubrica de perfil de
egreso permitird que la institucion pueda evaluar el impacto real en la formacion de sus
egresados y realizar ajustes o mejoras en sus procesos de reestructuracion, impactando
positivamente en su calidad educativa.
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MARCO TEORICO

Formacion profesional y perfil de egreso: Conceptos y definiciones

Durante los estudios universitarios, o la formacion profesional (Horruitiner Silva, 2006, p.18)
se utiliza para caracterizar "el proceso sustantivo desarrollado en las universidades con el
objetivo de preparar integralmente al estudiante en una determinada carrera universitaria y
abarca, tanto los estudios de pregrado o de grado, como se le denomina en algunos paises.Para
Gonzales, et al. (2014, p. 170) el perfil profesional es lo que el estudiante debe evidenciar al
término de esta formacién, el logro del perfil de egreso, segin el modelo educativo que
sustente su universidad.

Morazan (2015), describe el perfil de egreso como un conjunto de rasgos, capacidades,
habilidades, conocimientos y competencias que incluyen actitudes que permitiran que el
estudiante sea acreditado legalmente en una institucion educativa, con el fin de ser reconocido
socialmente como un profesional del area donde se ha formado. En otras palabras, el perfil de
egreso es “el punto de convergencia entre la formacion y la sociedad” (Carrera et al., 2019, p.
1023).

Formatos de evaluacion del perfil de egreso

Las instituciones de educacion superior [IES] han creado mecanismos que evidencien el perfil
de egreso denominadas también opciones de titulacion acorde con Toscano, et al. (2016), tales
como:

a) Titulacién automatica: que acredita por promedio a estudiantes con alto desempefio.

b) Tesis: que implica que el estudiante utilice todos sus conocimientos y competencias
para realizar una investigacion que aporte al conocimiento cientifico.

C) Examen profesional: el cual es un instrumento que permitird medir que el estudiante
cumpla con el perfil de egreso previa aprobacion de un comité tutorial.

d) Examen general de conocimientos de su carrera.

e) Curso de titulacion: con el cual se pueden subsanar deficiencias.

f) Curso de posgrado: validar con un curso avanzado.

g) Memoria de experiencia profesional: validar a partir de su experiencia laboral.

A continuacién se enlistan documentos filtrados sobre evaluacion de perfil de egreso, la
licenciatura que validan, el tipo de competencia o competencias asi como los paises que lo
aplican:

Tabla 1: Tendencias en la evaluacion del logro del perfil de egreso
Tipo de competencia del

Tendencia Autor Pais Grado/Titulacién
perfil de egreso evaluada
Alvarez y De Prada (2018) |Espafia |Administracién y Direccién de Empresas y Turismo Comp ias genéricas
Barrera (2009) Chile Pedagogia Competencias generales y especificas
Lopez, Molina, Reboliedo y| . . ; Comg ia profesional ¥
Suarez (2017) Chile Enfermeria genéricas
Jiménez, Machado, Caso y|,,. . : . Comy ia profesional y
Arrayales ( ) México |Actividad Fisica y del Deporte genéricas
Evaluacién al final de|Flores y Barajas (2018) México ;Z?Jnslﬁ?;es Supeciorss:  univarsitarios: en . Procesos Competencias generales y especificas
{ tudi
Aaiaams Murille v Trujillo {2010) Colombia|Medicina (Competencias profesionales
[Rgulgmg_ymtm: Ecuador |Ingenieria Comercial Competencias generales y especificas
. _ Ingenieria y ciencias fisico matematicas, ciencias médico o .
Jiménez et al. e : oA Ce ias trar
iménez of al. (2019) México biolégicas y ciencias sociales y adm vas ¥ it
Euwmhua_aﬂ Enr[gﬁ;.}_l"iﬂﬂllo_y! Perd Educacion Competencias profesionales
Mufioz et al. (2010) Chile Enfermeria (Competencias profesionales

Fuente: Huaman, et al. (2021).
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Estos mecanismos de medicion del perfil de egreso dan evidencias de las capacidades de los
estudiantes de manera parcial. Tienen una metodologia descrita que permite corroborar que
pueden medir algunas capacidades y competencias; sin embargo, no pueden medir todas las
competencias que el estudiante debe poseer al egresar y tampoco evidencias del grado o nivel
de adquisicion que tiene el estudiante de cada una de estas competencias.

Huaman et al., (2021), identifica cinco instrumentos utilizados para medir el perfil de egreso,
entre los cuales se encuentran las pruebas, encuestas, cuestionarios y rubricas, aplicados a
estudiantes de Gltimo semestre, pero también a egresados, y en un caso, a los empleadores,
estos instrumentos son concordantes a los planteamientos de la evaluacion auténtica y de
competencias (Ahumada, 2005; Diaz, 2005; Tobon et al., 2010; Tobon 2013; Brown, 2015;
Villarroel y Bruna, 2019).

Por lo que, en la literatura se ha evidenciado el uso de ribricas para evaluar competencias,
habilidades, capacidades y actitudes, con el fin de conocer en qué medida el estudiante las ha
integrado a su formacion universitaria.

En cuanto al objeto de evaluacion del logro del perfil de egreso, Huaman et al., (2021),
muestra las tendencias de los momentos en que se evalia el perfil de egreso en las
universidades:

1) evaluar en coherencia entre plan de estudios e instrumentos de evaluacion de asignaturas
con el perfil de egreso.

2) al final de los estudios universitarios.

3) progresivamente durante la formacion.

4) progresiva y al final de los estudios.

5) evaluacion por egresados y empleadores.

INVESTIGACION

El objetivo de esta investigacion cualitativa es disefiar una rubrica para medir el perfil de
egreso de estudiantes de la licenciatura en Psicologia Educativa de una universidad
tabasquefia para determinar el nivel de logro en sus egresados. Las técnicas cualitativas
utilizadas (Balcdazar, et al, 2013) fueron la revision documental (Restrepo y Tabares, 2000), el
analisis del discurso (Van Djik, 2000) y la tabla de contenidos (Miles, et al., 2014).

Esta es la primera seccion de un proyecto de investigacion que pretende medir el perfil de
egreso de estudiantes de la Licenciatura en Psicologia Educativa de la Universidad Alfa y
Omega, mediante el uso de una ribrica. Se busca evaluar en coherencia y concordancia con el
plan de estudios, a estudiantes de semestres intermedios y finales, por lo que se describen las
bases y elementos curriculares de la misma.

HALLAZGOS

Psicologia Educativa

La psicologia educativa es una de las disciplinas de la psicologia que realiza aportaciones a
los procesos de ensefianza y aprendizaje. Trabaja con las teorias de la psicologia en general y
promueve teorias aplicadas al ambito educativo. Los psicélogos que aplican sus
conocimientos en ambitos educativos se desempefian en la orientacidon vocacional,
psicometria aplicada a la educacion, orientacion escolar, intervencion psicopedagogica.

El interés de la psicologia educativa es aumentar la eficacia del aprendizaje en las escuelas,
mejorar las técnicas de aprendizaje y motivar al estudiante.

En las instituciones educativas el psicologo puede encontrarse atendiendo a estudiantes de
forma directa, suelen incursionar en la imparticion de asignaturas y en la investigacion.
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De igual forma, la psicologia educativa se orienta hacia el estudio psicoldgico de los
problemas particulares de la educacion, a partir de los cuales se obtienen principios, modelos,
teorias, procedimientos de ensefianza y métodos practicos de instruccion y evaluacion; asi
mismo, métodos de investigacion, analisis estadisticos y procedimientos de medicion y
evaluacion para analizar los procesos que desarrollan los estudiantes en su carrera formativa,
ya sea de manera escolarizada o no formal.

Por lo que, la meta principal de la Psicologia educativa es comprender la ensefianza y el
aprendizaje. Uno de los instrumentos o caminos para lograr conseguir esa meta es la
investigacion cientifica. En este proceso los psicélogos educativos disefian y conducen
diferentes estudios de investigacion en su intento por comprender los procesos antes
mencionados.

Funciones del Psicélogo Educativo

Las funciones principales del Psicologo Educativa son las siguientes (Arvilla et al. 2011): a)
Participa en la busqueda de soluciones a los problemas tanto académicos como conductuales
que se presentan en los nifios, adolescentes y adultos. b) Guia a los docentes y directivos de la
escuela sobre las estrategias de las que se puede tomar mano para solucionar los problemas
que se presentan en las instituciones educativas y en el proceso de ensenanza-aprendizaje. c)
A través de técnicas motivacionales estimula la creatividad, el interés hacia los aspectos
académicos, tanto de los docentes como de los estudiantes. d) Junto con la directiva escolar,
busca soluciones a los problemas de respeto, tolerancia, también colabora en la elaboracion de
proyectos educativos orientados hacia los alumnos que posibilitan la intervenciéon en las
instituciones educativas. e) Ofrece una formacion constante y colectiva a manera de talleres
relacionados con la formacion académica a todos los agentes educativos, entre ellos a los
padres de familia. f) Hace parte del disefio de programas educativos a diferentes niveles,
desde la educacion infantil hasta la educacion profesional, generando y proponiendo
estrategias pedagogicas orientadas hacia el aprendizaje. g) Interactua con el personal docente,
directivo y padres de familia para el abordaje de estudiantes con necesidades educativas
especiales, mediante la proposicion de estrategias para el desarrollo de sus potencialidades. h)
Realiza investigaciones educativas, sociales, profesionales y laborales para ampliar el
desarrollo del conocimiento. i) Diagnostica y proporciona el tratamiento adecuado a aquellos
nifos que presenten dificultades en su desarrollo psico-afectivo, cognoscitivo, fisico y
sociocultural. De estas descripciones emana el perfil del Psicélogo Educativo de la
Universidad Alfa y Omega.

Definicion del Perfil de egreso del Psicologo Educativo

Cuando hablamos sobre perfil de egreso, se refiere a las competencias que un profesional de
la psicologia educativa debe poseer para desempeniarse en el ejercicio profesional de la
Psicologia educativa. Estos perfiles de egresos son considerados por la Secretaria de
Educacion Publica en México, sin embargo, cada universidad que otorga la licenciatura en
Psicologia Educativa realiza aportaciones que establecen una diferencia que permita a los
estudiantes considerar la mejor opcidn para estudiar.
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En la pagina del Gobierno de México, se describe un perfil del psicologo educativo que es el
siguiente: el egresado contara con los conocimientos generales acerca del desarrollo humano
y los procesos de aprendizaje para disefiar y llevar a cabo programas de intervencion y apoyo
psicopedagogico que fortalezcan el desarrollo autébnomo y capacidad de actuacion de los
educandos y/o comunidades de aprendizaje, en los ambitos escolares y extraescolares; con
especial atencidn a la diversidad social y comprendiendo los contextos socioculturales en que
surgen las necesidades educativas, de manera sistematica y efectiva. Asi mismo, contara con
los conocimientos y habilidades para proporcionar asesorias psicopedagdgicas a distintos
agentes educativos para mejorar la organizacion escolar y la formulacion de programas
educativos preventivos, asi mismo podrd colaborar con otros profesionales en proyectos y
programas educativos dirigidos a la mejora de los procesos educativos (Gobierno de México,
2022).

En la péagina se describe también el 4rea laboral en la cual se desarrolla el psicélogo
educativo: El egresado podra desarrollar sus actividades en: Instituciones educativas de los
sectores publico y privado desde el nivel bésico hasta el superior. Empresas publicas y
privadas en las areas de capacitacion y actualizacion. Organizaciones sociales enfocadas en el
desarrollo. Se define también un perfil de ingreso del estudiante: Ser seleccionado por medio
de examen de admision, Certificado de Estudios de Nivel Medio Superior o Constancia de
Estudio Terminal con promedio minimo 7.0

De la misma forma se muestra un mapa curricular de la Licenciatura: que permite observar las
diversas asignaturas que debera cubrir el estudiante de Psicologia Educativa, para lo cual
divide el mapa curricular en una fase inicial que comprende 15 materias, una fase de
profundizacion con 15 materias y una fase de integracion en donde se cursan 8 materias. Por
lo que el plan de estudios comprende 38 materias y 352 créditos

En el caso de la Universidad Alfa y Omega, que pertenece al grupo de escuelas de la
Organizacion Educativa Tabscoob A.C., parte de una iglesia presbiteriana de Tabasco, tiene la
mision de formar individuos en los quehaceres profesionales, contribuyendo en la formacion
integral del joven, con el estricto apego de valores para enfrentar con éxito el mundo
competitivo. Su vision es ser la mejor institucion educativa del nivel superior del estado, con
una solida planta académica, una oferta educativa integral de calidad, debidamente
actualizada y formadora de alumnos con excelencia académica. Esta Universidad tiene una
modalidad a la que llama extensiones y que se ubican en los municipios de Centro en
Buenavista yLuis Gil Pérez, Comalcalco, Jalapa, Jonuta, asi como en los estados de Oaxaca y
Quintana Roo (Universidad Alfa y Omega, 2022)

La Universidad Alfa y Omega tiene una oferta educativa integrada por las siguientes
licenciaturas: Pedagogia, Gestion ambiental, Contaduria Publica, Administracion, Ciencias
Politicas, Derecho, Psicologia Organizacional, Psicologia Educativa, Trabajo Social,
Informatica Administrativa, Ingenieria Petrolera e Ingenieria Industrial. La Licenciatura en
Psicologia Educativa tiene un curriculo de 8 semestres que incluye asignaturas del area de
Psicologia y del area educativa; asi como asignaturas especificas y que son propias de la
licenciatura.

Actualmente el proceso de egreso de los estudiantes se integra mediante los siguientes
requisitos educativos:

1. El estudiante aprueba las materias que integran la Licenciatura con una calificacion
aprobatoria.

2. El estudiante aprueba tres semestres del idioma inglés.

3. El estudiante realiza el periodo de précticas profesionales y servicio social
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4. El estudiante presenta el examen de oposicion ante tres sinodales.

Durante el examen de oposicion para titulacion en las diversas licenciaturas, las actividades
relacionadas con la evaluacion del perfil de egreso consisten en la intervencion de docentes en
calidad de sinodales, quienes a su vez realizan preguntas relacionadas in situ sobre la
presentacion y relacionado con conocimientos aplicados con el 4rea laboral, con las
asignaturas, planes futuros, autoevaluacién de su aprovechamiento escolar e intereses
personales del estudiante, como los temas mas comunes abordados en el examen profesional.

CONCLUSION

Se concluye desde la revision de la literatura que no existe un procedimiento especifico en esa
IES para la evaluacion del perfil de egreso que constate que el estudiante ha adquirido los
conocimientos especificos que le permitiran desarrollarse en el area laboral. Es necesario
considerar que, aunque solamente existe una modalidad de titulacidn por tesis, las estrategias
utilizadas en el examen profesional no presentan un objetivo especifico a evaluar, no se
cuenta con un instrumento que permita identificar que el estudiante posee las competencias,
habilidades, conocimientos y actitudes que el estudiante egresado de la licenciatura en
Psicologia Educativa debe sustentar.

Por lo que integrar un instrumento que evalte el perfil de egreso tiene ventajas que fortalecen
los procesos que otorgan validez al conocimiento de los estudiantes y de su capacidad para
integrarse al area laboral con las competencias generales y especificas requeridas para su
formacion.

Considerando los datos anteriores, la ausencia de un instrumento que mida el perfil de egreso
en la Universidad Alfa y Omega, impide que se compruebe de manera eficiente que los
estudiantes egresados de las diversas licenciaturas cuenten con los conocimientos necesarios
para desempefiarse inicialmente en el area de trabajo.

Por lo que la integracion de un instrumento de medicidon que permita realizar la evaluacion del
perfil de egreso puede convertirse en una fortaleza que es 1til para conocer las situaciones por
las cuales un estudiante no posee los conocimientos necesarios para integrarse adecuadamente
al area laboral, también es una oportunidad para realizar cambios en el curriculo de la
licenciatura.

Aunque existe un perfil de egreso del Psicdlogo Educativo, es necesario constatar a través de
una rubrica que el estudiante lo ha adquirido y en qué grado se ha integrado a su formacion.
Por lo que, los instrumentos que se utilicen para medir el perfil de egreso deben ser eficientes
para detectarlo en los estudiantes y diagnosticar el nivel de adquisicion del mismo para
validar el desempefio de sus competencias.

Esta revision de la literatura fundamentara las bases para el disefio de una rubrica de perfil de
egreso para estudiantes de la Lic. en Psicologia Educativa. Cabe mencionar que esta rubrica
no puede ser aplicada a cada area del conocimiento, pues cada una cuenta con competencias
especificas que requieren de analisis y contextualizacién para su evaluacion. Sin embargo,
este instrumento puede servir como base o guia para la creacion de ribricas para otras
licenciaturas de la misma institucion.
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Abstract

During the 15" century, The Cinti arrived in the German domain of Europe and became the
largest Gypsy group in Germany. They recognized themselves as "Gadschkene Sinti"
(German Cinti). Other groups of Gypsy came to Germany from the Eastern part of Europe,
known as East European Roma, from an estimated 1870. The East European community had
dialects and rituals utterly different from the Sinti community. The community where other
branches of an ethnic group are. The Romany people who came to Germany from Eastern
Europe are believed to have North Indian origin and are now settled and spread worldwide.
The name Roma, also known as Rom, relates to the name Dom. The Dom is the mixture of
tribes in India who are of an inferior social status. However, the Dom tribe's community in
India has been known as the musician community since the sixth century. In the Sanskrit
language, Dom means a lower-class person who made their living by music. Unfortunately,
the culture and the language of the Gypsy community have not been written from the very
beginning in their original land, either in India or in Arab. The article's objective is to know
about an ancient tribe community in global history through their immigration to many
countries like Germany, India etc. The paper's outcome will help the audience clarify Gypsies
in world history and their activities. Their residence in the rainforest is another image of
gypsies, making them unique from other tribe communities. Therefore, it will be an
interesting topic to know and realize the communities of gypsies and their lifestyles. The
methodology of the article has been conducted by documentary analysis. The feature question
is, what were the impacts and effects behind reducing the sustained communities like Gypsy?
Keywords: Roma Community, Dom Tribe in India, Morphology, Social Structure, Rain
Forest, The Gypsy, Migration, Sinti, Minority, Ghettos, Nazi, Eastern Europe, Cultural,
Linguistic, Britain, Scandinavia, India, Traditional, Isolated, Aboriginal Culture, Romani,
Kale, Ethnicity, Continental Europe, Lovara Community, Custom and Identity, Migration,
Slavery and Abolition, Asylum, Temporary Residence, Young Romani, Romani Association
in Germany, Romani Intellectuals, Diaspora, Vinzenz Rose, Romani Nationalism, American
Indians, Civil Rights, Student Movement, Non-Territorial Concept, Germanness, Patriotism,
Sinti Group, Roma Organization, Rom Und, Activist Romani(son of Vinzenz Rose), Indian
Diaspora, Slums of Bulgaria, Egyptian Latin, Tzigane of Eastern Europe, Untouchable, Para-
Romani, Linguistic, Racism, Modern Europe and Romani Circumstances, Historical Record,
Slavery and Casteism, Classification, Nuremburg Law, World War 2", Ethnomusicology,
Patriarchal, European Classical Composer, Concentration Camp, Third Reich, Racial
Investigation, Extermination, Nomadic Culture, Travellers, Caravan, Housing and
Accommodation, Sustainable Life, Social Inclusion.
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Introduction

Gypsies in Germany are the largest sub-group called "'Sinti' (Margalit & Matras, 2013). They
belong to Romani'speaking immigrants who began to live in the Balkan region of Europe at
the end of the 14™ century (Margalit & Matras, 2007). Sinti and the Romani population are
recognized as part of the Gypsy tradition and are both similar in acculturation and linguistics.
They were from Britain and Scandinavian countries and migrated to continental Europe via
Germany. They are closed and isolated, with their robust code of conduct, traditions, culture,
dress, festivals, customs, and languages. They are still not connected, communicate with non-
gypsies and tend to hide their identity from the non-gypsy community. They are not interested
in anything from others, and therefore, they are still behind other minority communities in
Europe, as well as in Germany. It is also a fact that they do not share their culture with others
and are not free communicators in separate communities. “The term 'Sinti' comes from 'Kale'
(black) from Yenish travellers in the 18th and 19th centuries. The time is linguistic and
borrowed from Yenish travellers (Margalit & Matras, 2007) to explore ethnic identity and the
secrets they always hide from others.

In the 19" century, the term Sinti replaced Kale entirely in Germany (Margalit & Matras,
2007). 3They majorly live in Germany and its surroundings, such as Pomerania, Silesia, and
other settlement areas like Bohemia, Russia, South Tirol etc. Sinti populations also have been
found in Austria, Belgium, and the Netherlands. This is how they expanded their identity in
continental Europe from Britain and Nordic regions and then as German settlers and beyond
other European countries. There is another ethnic community called Lovara (Margalit &
Matras, 2007), whose language dialects are like the Romani dialects spoken in Transylvania
(Romania). “They belong to the Romani community who came to Germany in the 19 century
and spread westward. The time was not very cordial for the Romani community because of
slavery in the region and, thus, the abolition of Gypsies. They transformed and integrated into
Lovara families and immigrated to Germany from Austria during the 20" century (Margalit &
Matras, 2007). However, the Lovera community designates them as German Rom? rather than
as a Sinti community, though they keep connections through family ties with the Sinti
community. The German Rom (Lovara) is very careful about their separate belongingness,
identities, and customs. The Roma community immigrated to Germany in the late 1950s. The
Lovera Community from Poland, Arli, Xoraxane etc., immigrated to Germany as labour from
Yugoslavia during the 1960s — 1970s (Margalit & Matras, 2007). Roma from Poland entered
for asylum in the 1980s, the only legal way to receive shelter lawfully in Germany. Later they
received German citizenship and thus settled as a group through unification from several
places in Germany. Young Roma community-built Romani associations® In their cities and
towns in Germany and build their career as teachers or social workers.

! Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Gypsy Groups in
Germany. Paragraph 1%
2 Gypsies in Germany—German Gypsies? Gypsy Groups in Germany. Identity and Politics of Sinti and Roma in
Germany. Paragraph 1%
3 Gypsies in Germany—German Gypsies? Gypsy Groups in Germany. Identity and Politics of Sinti and Roma in
Germany. Paragraph 1.
4 Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Gypsy Groups in
Germany. Paragraph 3.
5 Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Gypsy Groups in
Germany. Paragraph 3
¢ Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Gypsy Groups in
Germany. Paragraph 4%,
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However, recent immigrants from the Roma community does not regard as a German Gypsy
community; neither Sinti nor the Lovara community recognizes the Roma community as their
part. Therefore, it depends on their attitudes and cultural complexity.

Literature Review

German Gypsy community is a minority group since their historical immigration to Germany
from Scandinavia, Poland, Britain, and Yugoslavia as a labour immigrants to receive shelter
from grief and sadness and abolition. Germany still has many identical problems due to
differentiation in their communities, such as Roma, Lovara and Sinti; they are not ultimately
united as a strong group. They do not recognize each other and feel inferior by saying, Gypsy.
Therefore, it is challenging to deserve them as ’A diaspora or a transnational group (Margalit
& Matras, 2007). Though their organizations, specifically Sinti and Roma, campaigned for
years in Germany to recognize their ethnicity officially as a German ethnic minority within
the German nation-state, it has been imaged as a non-diaspora minority®. Germany's Roma
and Sinti communities do not recognize them as Indian through their actual existence in India.
The image of nationalism does not also observe in them, who came from Eastern Europe to
Germany and their surroundings. Therefore, the concept of diaspora and transnationalism is
unclear. Roma intellectuals were preoccupied with Romani culture Romani national
movement (Romania and Yugoslavia). They also published their newspaper. This is how
nationalism among the Roma community was slowly rising. It had impacted the Sinti
community. Sinti followed Romani nationalism by following Roma newspaper. However,
they still Sinti had lack of courage and encouragement to rise for rights. Sinti and Roma lately
formed their organization as an individual Gypsy group. *Vinzenz Rose in 1956 formed first
Sinti group was called Verband und Interesssengemeinschaft rassisch verfolgter nicht-
judischen Glaubens deutscher Staatsburger e.v. which was The Association and Interests
Community of Racially Persecuted German Citizens of Non-Jewish Faith (Margalit & Matras,
2007). The organization was trying to represent those oppressed Sinti who had been killed or
persecuted by Nazis for racial reasons. '°In the 1950s, Gypsy was not even known by German
nationals. It was, therefore, a challenging job or responsibility by this organization to let the
Germans know about Gypsies, as well as claims for incentives for those gypsy families who
had been killed by Nazi Germany and brought to trial sure Nazi committers. During the late
1960s '', Romani nationalism (Margalit & Matras, 2007) spread in Western Europe. It has
expanded in Britain and other European countries. They were learning how to struggle from
the civil rights struggle of American Indians and the student movements of 1968. Romani
nationalism had no claims for regional independence or self-rule, nor did they have any
interest in returning to India as their original Gypsy land.

7 Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. German Gypsy
as a minority. Paragraph 1%

8 Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. German Gypsy
as a minority. Paragraph 1%

° Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Romani
Nationalism and Its Impact on German Sinti. Paragraph 2.

10 Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Romani
Nationalism and Its Impact on German Sinti. Paragraph 2.

" Gypsies in Germany—German Gypsies? Identity and Politics of Sinti and Roma in Germany. Romani
Nationalism and Its Impact on German Sinti. Paragraph 3.
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They claimed equal rights like other European nationals by staying in European countries.
They did not use the term. '’Diaspora, but they accepted the concept of Gypsies as a
transnational community. It was, therefore, a transformation of all tribal consciousness into a
unique Romani national awareness and national identification. The Romani national
foundation in Germany highlighted their flag as the Indian flag with Ashok Chakra (The
Indian Wheel of Destiny)!® (Margalit & Matras, 2007). From the late 1970s, Sinti activists
were influenced by the International Romani Union and started to use the term 'Gypsy'
(Margalit & Matras, 2007). For the first time, it had observed that the first generation of Roma
immigrants from Poland who grew up in Germany was not recognized as German but as an
ethnic community as their primary identity. They were not much influenced by obtaining
German citizenship. This is how developments grew up that encouraged Romani national
awareness and identification. *However, Roma and Sinti have two different Gypsies groups
where. Roma claims them as national awareness and Sinti as tribal awareness. Both groups
demanded that the Federal Government of Germany recognize them as a German Ethnic
Community because of their 600 years old German tradition through culture, language etc.
The Roma organization, Sinti group, Rom Und demanded to recognize as a non-territorial
European people (Margalit & Matras, 2007). They tried to impress German nationals with
their Germanness through their long-time attachment to Germany, their contribution, and their
sacrifice for Germany. 'SThe Nazis persecuted an estimated 500000 Roma and Sinti people,
and thus, it reflected similar history and destiny to other Europeans (Margalit & Matras,
2007). However, many contradictions show between Sinti and Roma Communities. They both
fear each other on the issues of German identities. Especially the Sinti community's fears of
the Pan-Romani International organization on their topic of separatism from the original
German community. It is, therefore, a fear that the Romani organization might influence the
new generation of Sinti that they are not a part of German society.

Methodology

The paper has been assumed through subordinate sources of data. Subordinate sources of data
include academic articles, websites etc. The description of sources has taken the method of
writing the essay, reading, gathering in-depth insights on topics, exploring ideas,
summarizing, interpreting, and mainly expressing in words (documentary analysis through
qualitative approach). The paper has discussed two main groups, Sinti, and Roma, of the
Gypsy community, throughout their origin in India, as well as their migration to Germany
from Eastern and Balkan Europe, Britain, and Scandinavian countries. It has discussed many
narratives of their Germanness through the contribution of 600 years old ethnic culture,
tradition, and customs. It also mentioned their persecution during Nazi Germany and a similar
feeling and destiny to other European communities. Therefore, the paper has precisely
discussed historical issues of Gypsies as a migrated ethnic community, culture and tradition,
accommodation and mental health circumstances and their expansion in Europe as a non-
territorial European.
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Discussion

Gypsy or Romani people started their journey from northern '®India to Europe and to America
globally without their land. Some of their community still live traditionally by moving here to
there, staying outside the cities, and others joined the larger society surrounding them
(Stockton, 2015). Gypsies had been persecuted and demolished, but complete erosion of
Gypsies has not been possible by anyone. They are still around the world, living traditionally
and within a modern society. The Romani gypsy community in Europe is basically from the
Balkan regions and Eastern Europe. They have been horrendously discriminated against and
thrutched because of their tradition and identity. This is how a stereotypical environment is
always created among them by the rulers of their residential countries. !’"Roma Gypsy belongs
to the Indo-Aryan community, originated from India estimated 1500 years ago and migrated
to Europe around 1000 years ago. Indian Foreign Affairs Minister stated during the
international Roma convention in 2016 that they are of Indian origin and the Government of
India recognizes them as an Indian diaspora who spread over thirty countries globally through
their immigration. '®They live in Bulgaria in slums, where they sell flowers and work the
formation of goldsmithing to metal, woodworking etc. *They are an estimated 10 million
Gypsies in Europe. Many did not register as ethnic minorities because of discrimination and
merged with the mainstream community through weddings. Therefore, they are no longer
recognized as a Romani community only. Romani Gypsies migrated to America in the 19"
century.?’. 2!In Canada and the United States, they are estimated at 1 million, while in South
America, particularly in 2?Brazil, they are estimated at 800,000. Gypsy is a special term from
the English word Gyptian.?}, which means Egyptian Latin. Many countries describe Gypsies
in many ways, such as in Eastern Europe, Romani people describe them as Tzigane’* , a
Greek term called untouchable. »An estimated 2 million speakers speak the Romani
language, along with many dialects. Because of discrimination and persecution in Germany
and many Eastern European countries, many Gypsies are now speaking in the native language
of those countries instead of the Romani language. Mostly Romani community is now
speaking Bulgarian, Serbian, Russian and English. It is a combination of major languages and
the Romani languages they currently speak, called. 2°Para-Romani and only understood within
Gypsy culture. 2’They were persecuted in many countries and were first recorded as
2Enslaved by selling in 1385. 2°In the 15" and 16™ centuries, Romani Gypsies were expelled
from many areas of Germany, Italy, Sweden, France, England, Catalonia, and Denmark.

16 A People Without a Country: The Gypsies. Paragraph 1%,
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3%They had been used as fighter men during the Franco-Dutch war in the late 17 century. In
other parts of Europe, they had been cleansing, forced labour and seizure of children.’!
Gypsies had been branded before their shaving in the French tradition. The hair of Roma
Women was cut-off in the Bohemia region for identification. *?After the passing of the
Nuremberg Law in 1935, during World War 2"% Nazis treated Romani as enslaved people,
forced labour and mass murder activities. The persecution started at the beginning of the
33Third Reich. They were arrested. They were arrested under the law for the 3*Prevention of
Hereditarily Diseased offspring. Nazis identified them as a threat community to the German
people as a part of their ideology of *Fuehrer's obsession with racial purity in Germany.
36 Adolf Hitler appointed Dr. Robert Ritter, Dr. Sophie Ehrhardt and a nurse names Eva Justin
for an extensive investigation of Roma and Sinti communities. The result of the investigation
mentioned that an estimated 90 percent of the Gypsies in Germany are mixed blood.*” And
have been recognized as alien blood by the Nazi regime (Pitogo,2016). **Europeans have
identified that the Roma community is dark-skinned and non-Christian, and speaking in a
foreign language somewhere from Egypt combines the Sinti and Roma populations. The
Third Reich made concentration camps for the Gypsies. The Roma and Sinti population were
sent to those camps and made them forced labour, medical experimentation, and
extermination. It has been claimed that an estimated 25% of the European Roma population
was massacred by the Nazis alone. The rest of Europe followed similar persecution rules
against the Roman and Sinti Gypsies during World War 2™ (Pitogo,2016). This misleading
identification of them caused confusion, hate and suspicion among Europeans. Biased stories,
stereotypical phenomena thus created in Europe about the Roma Gypsies based on confusion.
Therefore, they were killed or hidden by the Europeans. Law also allowed for the persecution
of the Roma population. *In 1725 Prussian king Frederick William ordered to kill all Roma
over 18 years old to be hanged. In modern Europe, they are still in danger. **In Kosovo, the
Roma has been recognized as the star of the flag, but the ethnic Albanian population has
brutally persecuted them. *'In Italy, racism against Romani Gypsies is on high alert. The
entire Romani Population in Rome has been identified as a danger after a killing case of an
Italian woman by a Romani. **Romani people are extended family ties like close-knit. They
marry when they are young and unmarried women are virgins. In a patriarchal society, the
oldest Romani man is at the top of the order in the family. After marriage, women join the
family and assume the family role. Older women gain respect and authority. **Music is a part
of Romani culture and has been influenced by European classical composers such as Franz
Liszt and Johannes Brahms. Romani music is influenced by Jazz and bolero. Gypsies are a
migrant society and always thinking about new destinations.
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They are moving to England for better benefits. **They live in caravans as a tradition a large
number. An estimated 300,000 Roma in the United Kingdom is travellers throughout their
vans with permission for a long-term stay. They are subject to pay tax as well, as well as
utility payments. This is a nomadic lifestyle because of Gypsy culture. **Many British
newspapers ha described Gypsies as workshy, less educated and moving to England for
benefit. “BBC has surveyed that the Roma community has been migrating from Eastern
Europe to England since the 1990s. Mostly accepts England as their own country, while many
of them return.

Conclusion

The feature question is, what were the impacts and effects behind reducing the sustained
communities like Gypsy? It discusses mental health and accommodation of Gypsy and
traveller's societies. Gypsies are non-titled landowners, a large number in modern European
countries. They are mentally shocked by their past histories and the worst sustained
community due to lack of permanent accommodation. It is a tradition for the Gypsy
community to travel continents and thus reside. Still, the current and young generation is out
of practice and desperately wants a permanent residence with a beautiful, livable life. The
Group housing project is a good name in England and Ireland as a fantastic initiative for
settlement. This is bricks-and-mortar accommodation designed for travellers through which
housing units will be adjacent to the parking space for caravans*’ (Lau &Ridge, 2011). The
nomadic culture of the Gypsy community was uncertain of permanent accommodation.
Because of uneasy settlement and moving everywhere, their children and the young
generation were not appropriately educated.

There was a high rate of school exclusion because of racism. It impacted community social
inclusion, accomplishment, and mental health. *® (Lau and Ridge, 2011). Bad results
influenced education exclusion in school, lack of school achievements, difficulties of housing
tenancies etc. these paranoid circumstances made life stressful physically and mentally for
Gypsies and Travellers communities. There are many other reasons, such as poor health due
to improper nutrition, gender issues, widespread social oppression, and racism are those
narratives that bring the Gypsies and travellers down. Rate of imprisonment of Gypsy and
Travellers youth increases. These are impacts mentally and physically due to the overall
situation from the past to the present of Gypsy in Europe. “*Solution (Lau &Ridge, 2011) has
been suggested through voluntary sector projects like housing unit building and helping for
permanent accommodation, as well as not to interfere with traditional capacity on caravans;
employment, covering community needs, lobbying government level for the Gypsies and
Travellers community etc.

44 5 Big Fat Myths about Gypsies, Travellers, and Roma. Myth no. 1: All Gypsies live in caravans—paragraph
1,

45 Big Fat Myths about Gypsies, Travellers, and Roma. Myth no. 3: Gypsies, Roma and Travellers are
workshy, lack education, and aspire to live on benefits.

46 5 Big Fat Myths about Gypsies, Travellers, and Roma. Myth no. 5: We will be inundated with welfare-
seeking Roma immigrants from Romania and Bulgaria next year.

47 We are addressing the impact of social exclusion on mental health in Gypsy, Roma, and Travellers
communities. Accommodation and Mental health. Paragraph 3™

48 Addressing the impact of social exclusion on mental health in Gypsy, Roma, and Travellers communities.
Education, Employment and Mental Health. Paragraph 1%

4 We are addressing the impact of social exclusion on mental health in Gypsy, Roma, and Travellers
communities. Service delivery implications and suggestions for good provision. Paragraph 1.
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Gypsy Community, from the beginning of their journey in Europe through migration from
India, was terrified by genocide, forced labour, medical experimentation etc. Initiatives for the
Roma and Sinti communities in Europe will help to reduce the problems and their mental
health progress.
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PRONOUNS IN ACADEMIC WRITING

Olena Panchenko
Oles Honchar Dnipro National University

ABSTRACT

To begin with, a pronoun is a very tricky part of speech. Their number is rather limited, in the
English language there are about 40 of them, in Ukrainian — about 60. But this limited group
creates an important part of any text and though strange it may seem they are often a source
of mistake. Since the pronoun is among complex linguistic phenomena, many issues
regarding them have not yet found their final solution, attention, assigned to this category of
words. Systemic study of the problem of pronominal implementation has two-vector
orientation: it unfolds from the pronoun to the text and from text to the pronoun. Pronouns in
the language perform the function of generalized substitutes for words of nominal parts of
speech, because they have very general indicative, indefinite or negative semantics. However,
the main component in their semantics is this relativity. Stylistics distinguishes two main
areas of use of words of this part of the language. The first is the possibility, as a result of
replacing other words with pronouns, usually nouns, to avoid repetition, to diversify text and
at the same time create a whole range of stylistic meanings (intimate, highlight, hide a person
etc). And the second is the creation with the help of pronouns of a semantic chain, as a result
of which one forms semantic and grammatical coherence of the text. But when we focus our
attention on academic writing one of the main problems is to define the pronoun denoting the
agents of the scientific process. In scientific and technical style of the Ukrainian language it is
common to use the first person plural to denote the author of the paper even though the author
is alone, for example Mu docriounu dozcoéopu 6 Prozorro..., Ha cb0200Hi MU He Cmagumo 3a
Memy supiwiumu 2100a1bHi npobremu aodell 3 0OMedNceHuMU Modxcausocmamu... etc. But
contemporary demands to scientific research in Ukrainian are to use more impersonal
structures, for example, the pronouns may be omitted (y nepwomy po3dini docrioxicyemo
meopemuyHe niorpyums npobaemu) or impersonal sentences are used (y  secmyni
OOIPYHMOBAHO ~AKMYANbHICMb mMeMU, CHOPMYIbOBAHO Memy, 3A60AHHsS Ma Memoou
00CiOMHCeHHs, OOIPYHMOBAHO HAYKOBY HOBU3HY MA NPAKMUYHE 3HAYEHHA OMPUMAHUX
pezyromamis - The introduction substantiates the topic's relevance, formulates the purpose,
objectives, and methods of research, substantiates the scientific novelty and practical
significance of the results). Thus this small part of speech is crucial in academic writing.
Keywords: pronoun, academic writing, scientific style
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RELIGIOSITY AND SOCIALIST ANALYSIS OF NIGERIA’S #ENDSARS MUTUAL
AID SOLIDARITY: REIMAGINING THE FUTURE

Favour C. Uroko (Ph.D)
Department of Religion and Cultural Studies, Faculty of the Social Sciences, University of
Nigeria

Peace Ngwoke
Department of Religion and Cultural Studies, Faculty of the Social Sciences, University of
Nigeria

Abstract

This study gives a social analysis of the #EndSARS movement in Nigeria and shows how
mutual aid solidarity went above religious sentiments. The #EndSARS movement primarily
demonstrated freedom from the ethno-religious tensions that usually plague the framing of
Nigeria’s domestic security and political issues. Young Nigerians in all six geopolitical zones
united around a common goal to end police intimidation, oppression, and brutality. Women’s
groups, such as the Feminist Coalition, which was formed in July 2020 with a mission to
advocate for women’s equality, offered their platform to fundraise and disburse funds towards
social services such as food, shelter, healthcare, physical security, and legal aid in sustaining
#EndSARS demonstrations across the country. Women’s groups, such as the Feminist
Coalition, which was formed in July 2020 with a mission to advocate for women’s equality,
offered their platform to fundraise and disburse funds towards social services such as food,
shelter, healthcare, physical security, and legal aid in sustaining #EndSARS demonstrations
across the country. This study provides the characteristics of EndSARS mutual aid solidarity
and what the future looks like. Content analysis was adopted.

Keywords: Religiosity, Socialist, #EndSARS, Mutual Aid Solidarity, Nigeria.
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A PRACTICAL GUIDE FOR HUMAN RIGHTS IN PAKISTAN

MUHAMMAD FAISAL
Director (HRIMS), Ministry of Human Rights Commission
ORCID: 0000-0002-5797-766X

ABSTRACT

Fundamental rights in Pakistan's constitution include the (conditional) right to bear arms,
freedom of speech, freedom of thought, freedom of information, freedom of religion, freedom
of association, freedom of the press, and freedom of assembly. In its brief history, it has
undergone multiple transformations, with Islamization serving as the driving force. Abuse still
occurs, despite the government's efforts to address the issue. In addition, a lack of funds,
outside intervention, and extensive case backlogs cause lengthy trial delays and pre-trial
detentions. Pakistan's legal code, according to many outside and inside observers, is more
concerned with preventing crime, maintaining national security, and maintaining domestic
peace than it is with protecting individual rights.

Keywords: constitution, transformations, detentions, preventing, protecting
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INTERNATIONALIZATION OF THE CURRICULUM FROM A ROTARY-
INTERACT PERSPECTIVE: A PHENOMENOLOGICAL STUDY

Maria Cruz Cuevas Alvarez
Universidad Juarez Autonoma de Tabasco

Marcos Pérez Mendoza
Universidad Juarez Autonoma de Tabasco

ABSTRACT

Cultural exchanges and mobility are activities that have been taken place over the years as a
means to internationalize a curriculum and also to develop intercultural competence in future
citizens of the world. However, the educational actors involved in this process understand
internationalization of the curriculum differently, therefore activities to promote it do not lead
to the development of intercultural competence only from the formative process at school, as
it requires the exposure to a target culture. This competence allows an individual to develop
attitudes, knowledge, and abilities which will enable the individual to interact efficiently in a
different cultural setting. The objective of this qualitative article is to characterize the support
a Rotary-Interact club provides to the Internationalization of the curriculum of its participants,
and the activities oriented towards the development of intercultural competence. The findings
show that some informants understand internationalization of the curriculum is only needed if
planning to travel or do mobility, they also considered they were going to learn about the
culture once they were immersed in it, but noticed it was necessary to study at least about
basic topics, family is helpful, however, as the host family changes every 3 months in a year
period, they had to adapt again to the new context. This process of adaptation has led to the
understanding why people from the Mexican culture can easily be part of any community.
Keywords: Internationalization, Internationalization of the curriculum, Intercultural
Competence, Rotary Club, Interact Club.

INTRODUCTION

Every year, Rotary International, a non-profit organization with 110-year experience, is
responsible for finding suitable destinations for youngsters in host countries with the idea of
developing intercultural competence in its ambassadors. Young Rotarians through this
exchange learn a new language, are exposed to another culture, and as an outcome, they
become global citizens. Exchanges are available for students aged 15-19, and are sponsored
by Rotary Clubs in more than 100 locations or countries. Exchanges last a full academic year,
and students attend local schools and live with multiple host families.

Usually, the relations among multicultural domestic and international create cultural shock,
which can be described from both psychological and sociocultural perspectives that can be
managed or solved when having cultural experiences or exchanges and addressed through
cognitive orientation, and behavioural adaptation (Winkelman, 1994). “The Rotary
International Youth Exchange Program sees its students as cultural change agents and thus
helps to cultivate in these students a sense of global citizenship by fostering a commitment to
cultural diversity and an interest in intercultural communication (Fordham, 2008, p. 143)”.
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This competence dates its origins in the 1950s by the man considered to be its father, the
anthropologist Edward Hall, what he originally named Cross-cultural Communication. It was
defined as an interaction among people of different cultures (Hall, 1959). Over the years, the
concept has suffered changes from Intercultural effectiveness (Hammer et al., 1978), Cultural
dimensions (Hofstede, 1980), Intercultural Sensitivity, (Bennet, 1993), Intercultural
Communicative Competence (Byram, 1997), Intercultural Development Inventory (Hammer
& Bennet, 1998) up to date defined as Intercultural Competence. Term recognized and
included to the general competences of the Common European Framework (Council of
Europe, 2001).

Defined as an effective and appropriate behavior and communication in intercultural
situations (Deardoff, 2006). The definition of competence refers to the “ability to interact in a
sensitive, reflective, and productive manner in situations with other-culture individuals”
(Hatzer & Layes, 2010, p. 121). Because of its importance worldwide, it became the
competence to be developed in order to become citizens of the world (Leeds-Hurwitz, 2011).
It became a major focus in the education field (Deardoff & Jones, 2012); therefore, it had to
be fostered within schools.

Otroschenko (2012) highlighted the relevance of equipping high school students with the
intercultural competence set: attitudes, knowledge, and skills to be able to understand and deal
with the dynamics of cultural differences in the form of a training course that enables them to
interact efficiently, and that this should be received since their formative years.

The objective of this phenomenological study is to characterize the support a Rotary-Interact
club provides to the Internationalization of the Curriculum of its members. Among the
findings the following can be mentioned that it is a three-way strategy: a) the learning process
during the enrollment in the local school, b) the host family rotation and activities, and ¢) The
Interact activities implemented and oriented towards the development of intercultural
competence.

THEORETICAL FRAMEWORK

Intercultural competence is considered to be an ability to effectively and appropriately
communicate in intercultural situations based on three categories: attitudes, knowledge, and
intercultural skills (Deardoff, 2020). Her interaction model is presented in the following
image, and it is the base for this research.
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Figure 1: Intercultural Competence Orientation Model (Deardoff, 2020).

2

Attitudes: Individual Knowledge &

Respect (valuing other Comprehension:
cultures); Cultural self-awareness,
Openness deep cultural knowledge,
(withholding sociolinguistic awareness
CU,.,OLu:yg Tm;m,y Skills: To listen, observe
i iquil & evaluate: To analyze,

fllestio S interpret & relate

Process Orientation

A\ AR J
External Internal

Outcome: Outcome:
Effective and Informed frame of
appropriate reference shift
communication & (adaptability, flexibility,
behavior in an ethnorelative view,

intercultural situation empathy)

Interaction

RESEARCH METHODOLOGY

This phenomenological research was designed to understand the process of development of
the intercultural competence in Rotary Clubs with years of experience in cultural exchanges
or the mobility concept used in the academia. The objective is to characterize the support a
Rotary-Interact club provides to the Internationalization of the Curriculum of its participants,
and the activities oriented towards the development of intercultural competence. The
qualitative techniques (Balcazar, et al, 2013) implemented were documentary review
(Barbosa Chacoén et al., 2013) which helps identify the state of the art of the problem or
phenomenon.

Interviews according to Crouch & Mackenzie (2006) should be a small number of cases that
will enable the relationship between the interviewer and the interviewees, a guide of interview
is necessary (Guerrero Castafieda, et al., 2017), it is a way to encounter with the phenomenon
being lived by the person and whose speech determines the characteristics of the
phenomenon, and also field notes (Phillipi & Lauderdale, 2018) as a means of documenting
needed contextual information, and as a way of ensuring rich context; they were carried out
from August 1°. to December 1%., 2022.

An intentional selection (Alejo & Ososrio, 2016) was conducted by a series of inclusion and
exclusion criteria in order to have key informants. The Rotary Interact Club belonging to the
“Real del Grijalva Distrito 4195” fit the criteria. This club is directed by a Female President
who also guides the Interact Club Female President. There are 6 members in the young board,
4 women, and 2 men, one aged 15 and the rest 16-19, with 4 exchange students from Brazil,
France, Germany, and Italy, three of them aged 16, and one 17. Both the board members as
well as the exchange students are enrolled in Secondary and Preparatory Schools. They have
monthly meetings to carry out an annual program on diverse topics, one of them is oriented to
learning about the visiting culture and the culture from the host country.

International Rotarians are enrolled in local preparatory schools, attend school, and social
student events; additionally, to the activities organized by the club, their host family includes
them in different activities to be fully immersed in the culture of the visiting country.
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The interviews were carried out in the last week of November 2022, previous to the first host
family rotation, and in the first months of their exchange. Interviews were carried out in the
presence of the President from the Rotary Club which sponsors this Interact Club as all of
them are underage informants.

For the interview technique, a guide for interview was implemented, and validated by a group
of 3 judge of experts, who are also Rotary members with more than 10 years in the
organization. The guide contained 5 questions for the International Rotarians, which could be
answered in Spanish, English, French or Italian, in order to provide options to express
themselves freely in their mother tongue. One informant responded in Spanish, while the
other 3 answered in English. For the National Rotarians, their guide for interview contained 5
questions as well which they could also answer in the language of their preference, but finally
decided to answer in Spanish or their mother tongue. For the PSRC interview, there were 5
questions as well, in every case there was also a final section for additional comments or
observations.

The information obtained from the field notes were carried out during Interact Sessions in the
period previously mentioned, with the authorization of the President of the Sponsoring Rotary
Club. The information obtained from the interviews was analyzed with free coding using
comparative tables with category analysis, and continuous contrast with the literature review.
The informants were coded as IR1, IR2, IR3, and IR4, where the letter I stands for
International Rotarians. The other informants were coded as NR1, NR2, NR3, NR4, NRS, and
NR6, where the letter N stands for National Rotarians. As for the President of the Sponsoring
Rotary Club, the code was PSRC. Afterwards, for transferability purpose, the information was
provided for reading and verification that what was stated in the interview was informed as
such for the purposes of this study.

FINDINGS
The findings from the interview of the PSRC show that international Rotarians understand
internationalization of the curriculum as only needed if planning to travel or do mobility, they
also considered they were going to learn about the culture once they were immersed in it, but
noticed it was necessary to study at least about basic topics, family is helpful, however, as the
host family changes every 3 months in a year period, they had to adapt again to the new
context. This process of adaptation has led to the understanding why people from the Mexican
culture can easily be part of any community.
PSRC “For many years, Rotary International has a world program called Rotary
Exchange Program [REP] which is responsible for the reception process. This program
has an open call for youngsters aged 15-18, interested in becoming a Good Will
Ambassador in another country. The interested young person must be willing to know
about the culture as well as learn the language. The contact point is any Rotary Club on
the planet with a host family change every 3-month period. The requirements are: being
a good students, English domain, be a healthy person with no vices, enthusiast, and
proactive, have both the moral, and economic support from their parents.
Related to previous training from the International Rotarians, some committed youngsters try
to watch videos or movies in advance according to their most accessible means, so they can
become familiar with the target language and the culture, some others even learn the language
in advance.
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The selection process of the country may depend on two factors: 1) they can apply to a place
of their preference or 2) if applications are accepted or they can be sent to a second country of
choice. What is taught at school in Mexico is aligned to what is indicated by the Secretary’s
office of Education, Rotary International as an independent organization, understanding what
is taught to youngsters at school, trainings are included on how to adapt to another culture,
specifically on attitudes such as: empathy, openness, respect, and tolerance, in order to avoid
cultural shock or difference”.
PSRC “Besides what was previously mentioned, every club has the liberty of covering
the topics in their trainings as they see or consider best, no club leader does it the same.
What the program states is that International Rotarians must attend local schools in
order to learn or practice the language in each given case. The teachings at home are as
indicated by each host family, the only consideration is that the target language must be
taught, or practiced as well as traditions, and customs. The same is stated for the
Sponsoring Rotary Club, and its corresponding Interact Club if this latter exists (not all
of the clubs have one or are obligated to have one)”.
The PSRC also pointed out that most of the time International Rotarians spend time with their
host families, school classmates, and any other new friends in order to be immersed in the
culture, so they can understand about Mexican body language, or a variety of expressions
used in the region. When it comes to the language, interacting with people from different
ages, allows them to grasp aspects of the language which is not taught at school or at home.
The findings related to Intercultural Competence are explained according to the orientation
model, and explained into the following categories: attitudes, knowledge, and abilities
(Deardoft, 2006) as well as with the elements detected for each category.

International Rotarians perspective
Attitude: Curiosity and openness
International Rotarians were open to learning about the target culture, the exchange
experience, and the destination. A couple of them even talked to families based in the country,
watched movies or Tik Tok videos to learn about the culture before coming to Mexico.
IR1 “I was notified about the destination close to the date, so I didn’t have time to study
Spanish, but at least about the weather, the school, and other stuft”.
IR2 “Mexico’s features are very different from my own country, moreover, the
possibility of learning a new language constituted an additional reason to come here”.
IR3 “My aunts were in Mexico, the way they talked about it made me consider it to be
an experience”.
IR4 “Many Mexicans seem to be good-hearted people, and I wanted to find that out”.

Knowledge: basic
International Rotarians indicated that they only knew about the country, about festivities, or
any other related information from what the history subjects covered, and professors who
shared materials, or discussed about the culture in class, but very on the surface.
IR1 “What I learned in history classes along the years. I saw the movie Coco, read some
news about the country, and saw some Tik Tok videos™.
IR2 “I only informed myself on political status of the country. I arrived here with an
open mind, and a lot of curiosity, keen on knowing as much as possible about this
country and its culture”.
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IR3 “T talked to my family who lived in Mexico, and googled about the school, the
weather, etc”.

IR4 “T saw movies, talk about my trip with my Spanish professor who is in France, so
he can help me understand a little about the culture”.

Skills: analyze, interpret, and relate
International Rotarians expressed that this is a normal process of adaptation, body language is
learnt but also understood with time, there are some similarities with Italian people for their
common origin, Mexicans are very physical when it comes to greeting people, some others
experiences are bad, nevertheless they are part of the learning process which are not important
at the end of the day as it may have been a misunderstanding.
IR1 “I’m not really making something specific to understand Mexicans, it’s something
that happens with time, and we don’t even notice”.
IR2 “There are quite a few differences between Mexican and Italian people. We both
are noisy, and love celebrating, we give a lot of importance to family due to our
common origin. For example, the gesture used in Italy to say yes is simply a nod with
the head, whereas here in Mexico is a particular movement with the finger, which I
personally find it really strange, such as being very physical as a way to show affection,
pretty common Italian thins, even if it slightly differs in various parts of Italy”.
IR3 “Many for bad but for the most, it will be understood by the least”.
IR4 “Mexican people are very physical; they love to hug and touch everybody. At first,
I wasn’t very used to, but I am adapting, and now I enjoy this way of expressing with
people”.

National Rotarians perspectives

As for the experience these informants have gained with the activities in the Interact Club,
they have developed the following categories and elements from the Intercultural
Competence.

Attitudes: curiosity, empathy, openness, respect, and tolerance
Curiosity is firstly part of the motivation of these Rotarians to be part of one club, and learn
about other cultures, it is also the necessity to be in touch or immerse in other cultures due to
the lack of activities at school or to the limited exposure to people from other culture. In order
to become a competent citizen of the world, one must be prepared in order to interact
efficiently with people from different cultural backgrounds, understand, relate, and get
together with others.
NRI1 “We always do presentations about other countries through gastronomy, typical
dresses, or handicrafts™.
NR2 “Because we don’t do those kinds of activities in my school, I decided to join the
Interact Club and be part of these activities. As I am interested, I usually watch a lot of
foreign movies in their original language with subtitles. My Tik Tok account is used for
watching videos from people from around the world. I am learning French at the
Alliance Francaise, and Portuguese in the Duolingo App”.
NR3 “We have plays, readings, exhibitions, and presentations”.
NR4 “We have talks, challenges, and campaigns”.
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NRS5 “For many years, exchange students have been received in my school, even though
I have no recollection of their cultures, the UN Model implemented in my school makes
you involve in one of your choosing (to defend the country, to the point of immersing
yourself in it as if you were part of a delegation of a specific country) hypothetically
speaking”.

NR6 “I wanted to find a support group in order to make friends and meet people from
other countries, make a better use of my time”.

Knowledge: general and specific
The knowledge obtained from other cultures vary from general to specific information.
Obtained mostly from courses or research as assignments in a determined school year. Some
others through movies, TV series, the news, or videos where a specific culture was portrayed.
Others from information presented in a talk or a reading selected by themselves, information
presented in a language class, or a UN Model implemented at school.
NR1 “Most of the knowledge is seen in a subject called Universal History, and from my
part through social media, and TV shows”.
NR2 “In secondary I had some classes on World History, there I learned about other
cultures, and their way of thinking, but not anymore. We are taught about our culture,
and traditions, every year I learn something new about Mexico”.
NR3 “With informative texts or research on the topic, but personally I also read about
other cultures, and traditions through movies, and relevant videos”.
NR4 “Through videos, talks, readings, activities, and in some cases in my language
class. Personally, I watch movies, TV series, news, and videos about other cultures to
learn more or in depth on a specific one”.
NRS5 “In my school all my lessons are in English, but we also read texts translated from
other languages, and with the support of the UN Model. I have always been interested in
other cultures or countries. I have not investigated as such, let’s say information has
found me by chance”.
NR6 “Research on diverse topics, school ceremonies about other cultures, based on the
premises of the UN Model we have at school: to learn about the world culture, to
understand it, and share it”.

Skills: listen, observe, evaluate - analyze, interpret, and relate.
Being part of the Club has allowed them to develop intercultural competence skills in order to
efficiently interact with people from other cultures. From understanding what happens when a
person tastes local food, when typical food from another culture is altered, and people’s
reactions. To understanding, and evaluating people’s gestures, expressions, or body language
so interaction or cultural shock is reduced when being immersed in another culture.
NRI1 “The only difference I can remember is about food and preferences, for example:
when tasting something new, foreign people laugh, but I assume this depends on the
type of person”.
NR2 “Exchange guys have made videos explaining about their experiences in Mexico.
We have had some cultural shock; one example is with the Italian girl. We have just
finished a session and ordered pizza. To her surprise, I was serving chipotle sauce on
my slice, and asked: What is that? So naturally, I explained to her, and she answered
back: In Italy, nothing is added to the pizza. It was something strange for her”.
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NR3 “I have no problem understanding gestures or expressions, as they can be
interpreted through the dialogue, and at the moment, I haven’t had any cultural
difference”.

NR4 “So far there haven’t been any cultural differences, at least speaking from
experience because I am analyzing how they express themselves or the body
movements they use”.

NRS5 “I have been a member for 6 years. I am currently in Germany, and the cultural
shock hasn’t been so hard as I thought it would be, mostly because of my previous
preparation. The treatment I have received is very humane, for example professors don’t
yell at you, when in a restaurant is considered rude to raise your hand to call for the
waiter, and the most important one, the awareness, and respect they have to their
history”.

NR6 “I normally don’t notice these situations until I am spelled out”.

Activities from the Interact Club: field notes

The Interact Club board members organized the following activities in order for the
International Rotarians to integrate, and learn at the same time about Mexican culture, social
activities derived from local and national festivities, such as: a Welcoming mixer in August,
Independence Day on September 15, the Day of the Dead on November 2™, and they are
already organizing another mixer for December 15" or a traditional posada.

For the welcoming mixer the activity, visitors had to explain with a presentation where they
came from, their language, their customs or traditions, and the reasons for having selected
Mexico for the exchange. The way they did their presentations showed a critical thinking
despite their age. Presentations were very objective, contrary to presentations held by
National partners, due to the Mexican idiosyncrasy, personal judgements or observations are
always made in the form of a joke or an additional unrequested comment.

For Independence Day, they could dress up as an adelita, basically a woman insurgent, a male
insurgent or as any other famous history character. But not only to dress up, but to explain
their outfit selection along with the story of the character selected. For the day of the dead,
there was an emphasis on avoid calling the festivity Halloween, as that is another type of
celebration in origin, and it is not part of the Mexican culture. They had to select a famous
Mexican character who had already passed away, explain their selection, what they learned
from hir/her as a person, professionally or culturally speaking. They were also asked to
investigate about all of the elements needed to recreate a typical altar, get the materials, and
set or decor an altar in the Rotary venue.

For the posada, they are very eager to participate, everything is new to them, and they want to
learn about it because they do not have this type of activities back home. The idea in some
cases of singing the classical chant to ask for a posada, breaking a 7-star pifiata, eating fruits
or other natural candies, and the placing of the Nifio Jests in the cradle in a representation of
Christ’s birth generates great expectations on them.

Another note is that International Rotarians because of their cultures or idiosyncrasies showed
how to do certain processes in a different manner but having the same or similar results as
their National peers. For instance, for Independence Day, they did not nail the Mexican flag to
be visible outside the Rotary house, they implemented other elements in order to strap the flag
with a lace or mecate and avoid making holes in the walls., making use of materials they had
at hand For the Day of the Dead, they all got dressed up as Catrinas with Mexican details
formed with everyday objects each in a different way, as for the National ones, they dressed
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up in Halloween costumes bought in a convenience store or supermarket. During this
festivity, Internationals also set up the altar in an organized way that took less than an hour to
be complete. Showing their peers that when having a drawing or sketch the idea becomes
simpler in one’s mind. The National ones were planning to organize who was going to set up
which part of the altar, an endeavor that would have taken longer than considered. Some
simple examples that indicate critical thinking and problem solving from their parts.

Additional activities from host families

There are also other additional activities performed by the host families. As any other normal
family, they organize trips so International Rotarians understand what the Mexicans origins
are, why people behave, talk or perceive situations as they do. They organize visits to
archaeological zones, natural attractions, or villages. On these trips, International Rotarians
taste typical food, they can hear people who speak native tongues of the region: chontal or
maya, observe how these people preserve their traditions, and customs, through food,
celebrations, dances, and costumes, just to mention a few.

CONCLUSION

Foreign, and domestic education institutions can rely on this kind of organizations as a
complement or support to the internationalization of the curriculum strategy neither met not
provided from their contents or from additional extracurricular activities. The assurance is
found in the years of experience as well as the selection process of their candidates, host
families, and in particular, in the activities carried out by this Interact Club.

Both International and National Rotarians are exposed to another culture and learn from one
another. Not only from the obvious cultural differences, such as: language, customs,
traditions, but also in the way of critical thinking, the objective analysis and evaluation of an
issue in order to form a judgment. And also, in problem-solving, the process of finding
solutions to difficult or complex issues, as characterized in the Interact examples.

When all parties or actors are committed, the organization and the people involved, mutual
objectives or goals can be achieved as characterized in this research. The three-way strategy
has helped this club develop among its members, both foreign and domestic, the intercultural
competence derived from its regulations: a) the mandatory school enrollment because of the
learning process that takes place due to an 8-hour exposure in a local school, to be immersed
in the language and the culture; b) the host family rotation and activities, additional exposure
in a family context specially to customs and traditions; and c¢) the Interact activities
implemented and oriented towards the development of intercultural competence with the
diverse activities implemented.

The development of this competence may take place because of 2 additional factors as well:
1) the fact that initially certain characteristics must be fulfilled by the candidates: curiosity
and proactivity, and 2) the candidate’s moral obligations to be met as an ambassador of the
organization. Therefore, the commitment shown to each activity organized by the host family,
the school, and the Interact Club. It can be concluded that young students aged 15-19 are open
to learn, participate, and interact with people from other cultures with the idea of sharing the
best of both worlds in benefit of the greater good: the global community.
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ABSTRACT

Exposure to another culture allows people to develop certain abilities in order to interact
efficiently in different cultural settings. Normally, this type of exposure may take place in a
classroom, in a specific course or it can be taken to a virtual environment. Virtual programs
are usually led into a COIL or Cultural Virtual Exchange format, considering the previous
methodologies, the multimedia platform as an alternative is conceived. A person when in
contact to cultural situations, such as: stories, videos, short readings, activities and case
studies can develop intercultural competence, as it requires the exposure to a target culture.
This competence allows a person to develop attitudes, knowledge, and abilities which will
enable the individual to interact efficiently in a different cultural setting. The objective of this
qualitative article is to characterize the multimedia platform as well as the materials and
activities for the development of intercultural competence. Both the materials and activities
selected, were validated by a jury of experts in intercultural development belonging to the
World Council of Intercultural and Global Competence. The findings show that the selection
of materials was carefully selected according to the cultural setting explained, they are
distributed based on the internationalization of the curriculum strategy, in order to develop the
three elements based on Deardoff’s model: attitudes, knowledge, and abilities, at the same
time in different levels according to the learning objective mentioned for each case.
Keywords: Internationalization, Internationalization of the curriculum, Intercultural
Competence

INTRODUCTION

Exposure to another culture allows people to develop certain abilities in order to interact
efficiently in different cultural settings. Normally, this type of exposure may take place in a
classroom, in a specific course or it can be taken to a virtual environment, such as: virtual
programs, COIL programs, Cultural Virtual Exchange format

Considering the previous methodologies, the multimedia platform as an alternative is
conceived. A person when in contact to cultural situations, such as: stories, videos, short
readings, activities, and case studies can develop intercultural competence as it requires the
exposure to a specific culture. This competence allows a person to develop: attitudes,
knowledge, and abilities which will enable the individual to interact efficiently in a different
cultural setting.

This is the second part of a project, and a product of an academic mobility program with
Universidad Nacional Abierta y a Distancia [UNAD] located in Colombia. The foundations
as well as the literature review have already been published in a previous article.
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The objective of this qualitative article is to characterize the multimedia platform as well as
the materials and activities for the development of intercultural competence. Both the
materials and activities selected, were validated by a jury of experts in intercultural
development belonging to the World Council of Intercultural and Global Competence.

The findings show that the selection of materials are carefully selected according to the
cultural setting explained, they are distributed based on the internationalization of the
curriculum strategy, in order to develop the three elements based on Deardoff’s model:
attitudes, knowledge, and abilities, at the same time in different levels according to the
learning objective mentioned for each case.

THEORETICAL FRAMEWORK

Intercultural competence is considered to be an ability to effectively and appropriately
communicate in intercultural situations based on three categories: attitudes, knowledge, and
intercultural skills (Deardoff, 2020). Her interaction model is presented in the following
image, and it is the base for this research.

Figure 1: Intercultural Competence Orientation Model (Deardoff, 2020).

2

Attitudes: Individual Knowledge &
Respect (valuing other Comprehension:
cultures); Cultural self-awareness,
Openness deep cultural knowledge,
(withholding sociolinguistic awareness
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i iquil & evaluate: To analyze,
fllestio S interpret & relate

Process Orientation

Yy

External Internal
Outcome: Outcome:
Effective and Informed frame of
appropriate reference shift
communication & (adaptability, flexibility,
behavior in an ethnorelative view,
intercultural situation empathy)
Interaction

The development of these elements allows an individual to interact effectively in an
intercultural situation avoiding cultural shock or difference that may arise when having these
types of encounters.

In words of the author, it is as the means to do just that. It is important way to understand that
intercultural competence is not just about cross-border relations, it is about how people
connect with others who are different from them.

“We must learn how to live together within all of those differences and that’s where
intercultural competence comes in” (AFS, 2022).

|.
LN
e



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

RESEARCH METHODOLOGY

This qualitative study is the final product of a virtual academic mobility, and the objective
was to validate the materials, and activities that can be loaded into the multimedia platform in
order to develop intercultural competence in a virtual environment by an individual at his or
her own pace.

This is also the second part of the study “Multimedia platform for the development of
Intercultural Competence as an internationalization strategy in organizations” by Pérez
Mendoza, et al. (2021) where a list of types of materials, and activities are mentioned, as a
first approximation to what is ideal for an intercultural platform.

For this part of the study a documentary review (Restrepo & Tabares, 2000) was carried out
in order to analyze the recent literature on this type of platforms, the benchmarking
methodology (Andersen & Petersen, 1995) was implemented in order to analyze other
platforms oriented towards the development of intercultural competence, their contents,
materials, activities, and layouts in terms of presentation. A Delphi methodology was
implemented (Grime & Wright, 2016) because it allows to have answers from informants and
can be adapted to a group’s needs.

Materials and activities selection was carried out in October 2022, the materials are videos,
images, and recent news about intercultural situations from quotidian to business settings
from different cultures. The type of activities selected to be validated are forums, situational
and reflection exercises, infographics, study cases, story circles, and self-evaluations.
Krippendorff (1990) indicates that qualitative content validity is achieved through the domain
of the structure, the degree of pertinence of the categories and the defined units in relation to
the study as well as the objective pursued. Therefore, the analysis of the detailed information
or suggestions provided by the experts will allow restructure, new items or new dimensions.
The type of materials and activities were validated by jury judgement (Cabero & Almenara,
2013) because it is an evaluation strategy that offers many advantages, such as the quality of
the judge’s responses and the possibility of obtaining extensive information on the subject.
The key informants process was carried out by intentional selection (Alejo & Osorio, 2016).
The jury was formed by 9 international experts on Intercultural Competence who belong to
the World Council of Intercultural and Global Competence [WCIGC], they are all respected
and recognized researchers, thus following the suggestions by Juarez-Hernandez & Tobdn
(2018). The origins of the experts are: two from Canada, and one informant from each of the
following countries: Colombia, France, Japan, Philippines, The Netherlands, U.K., and the
U.S.A. They are professors, managers, international Relations Officers, lecturers, and
researchers. People from the following range: 1-5 and 26-30 years of experience, and from
36-61 years old.

According to Juarez-Herndndez & Tobon (2018) the validation should be made by using a
format that can be evaluated by using scales, that facilitate quantitative assessments, and the
analysis through statistical results. The validation format was administered with a Google
Forms questionnaire with a Likert scale 1-5 being 1 Totally disagree and 5 Totally agree. The
link for the questionnaire was administered via wcigc.workplace.com which is the council
means of communication with its members. Authorization was consented at the moment they
answered the questionnaire, with a disclaimer in the council platform, and at the beginning of
the questionnaire.

|a
\J |



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

The questionnaire layout is as follows: divided in 4 sections, the first one is the disclaimer
which indicates the purposes, use of information, and consent. The second one is the
sociodemographic information: a) country, b) age, c) post or profession, and d) years of
experience. The third one contains 3 structured questions with a corresponding video and the
scale previously explained to assess it. The fourth one contains 3 structured questions with a
corresponding image to assess. The last section contains 4 questions regarding the learning
objective of the activity and the development of intercultural competence, and the final
question is a section where informants could write suggestions or observations regarding the
questionnaire as well as the materials or activities shared.

There was no need of a second round as the type of materials and activities were accepted.

It is important to highlight that the foundations of the platform are set based on the
assessment, suggestions, and observations provided by the experts, and will allow the further
selection and inclusion of materials, and activities for the multimedia platform.

FINDINGS
In the documentary review five documents were found with a publication of an Intercultural
Competence platform development or related:

a) Intercultural competence for all Preparation for living in a heterogeneous world
(Council of Europe, 2012).
b) Intercultural Communication on China’s We Media—WeChat Public Platform as an

Example (Yumin, 2016).

C) A Study on the Effectiveness of We-Media as a Platform for Intercultural
Communication (Sun & Jiang, 2017).

d) An examination of the effectiveness of virtual reality technology for intercultural
competence development (Akdere, et al., 2021).

e) UNESCQO’s e-platform on Intercultural Dialogue (UNESCO, 2022)

In the benchmarking, four platforms were found which are about the development of
Intercultural Competence:

a) https://criticalinternationalization.net/

Masterclass or course with a diploma after completion.

b) https://www.fh-ooe.at/en/landingpages/interkulturalitaet/platform-for-intercultural-
competencies/

Created by University of Upper Austria linked to bachelor's and master's degrees.

c) https://snssic.arizona.edu/

They work and foster Intercultural Competence with interactions carried out through social
media: Facebook, Twitter, and Instagram.

d) https://mate.projectsgallery.eu/es/hem/

This is a platform created by the Erasmus + oriented to young students and young migrants. It
is oriented towards creating awareness on rights and obligations.

From the information recovered from the Delphi Methodology, the informants indicated:
Videos & visual materials

The materials presented are appropriate, necessary, and relevant for the developing of the
competence:

-They didn't find the type of video neither racist nor offensive. But a good way to create
awareness
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-They don't mind videos to be animated provided they visually explain differences on gestures
or facial expressions.

-They all agreed disregarding the law in a foreign country can lead to a consequence, so these
are good examples.

Activities

The materials presented are suitable for working in a platform for the developing the
competence:

-Reflection

-Forum

-Study cases

-Story circles

-Self-evaluation activities using real or hypothetical situation help develop intercultural skills
(observe, analyze, interpret, relate, and evaluate).

Suggestions

They also suggested the following activities and additional materials that can be found in the
WCIGC platform from other colleagues’ findings:

-Role play situation

-TED Talks

-Videos with people sharing real stories.

-The AAC&U Intercultural Rubric

-Use of psychometric tools

-the World Council's Resources Library

-the Purdue University CILMAR HUBICL

CONCLUSION

The implementation of platforms for individual or group development of Intercultural
Competence is relevant around the world. At the moment, there is evidence in publications
from handbooks to the inclusion of technology. The Council of Europe, for instance, offers a
guide in a book with free access to it. Other intercultural competence experts are using open
and free applications for its study and development in people, such as WeChat in China. In
another case, virtual reality technology is being used for a more direct interaction with people
in a simulated environment. As well as UNESCO with an e-platform where different reading
materials can be found.

Other organizations offer from a masterclass, and a diploma to courses, bachelor’s and
master’s degree as the case of the University of Austria. In the case of the University of
Arizona, they use free applications such as: Facebook, Twitter, and Instagram to monitor the
interactions and reactions in their students. Also, the Eramus + program created a platform
oriented more to migrants and related to topics on rights and obligations. An evaluation on
intercultural competence is offered but one must be registered, there is no additional
information on this matter.

The findings show that the selection of materials was carefully selected according to the
cultural setting explained. They are distributed based on the internationalization of the
curriculum strategy, and Deardoff's model: attitudes, knowledge, and skills. In order to
develop the three elements based on Deardoff’s model, learning objectives must be fostered
according to the element to be developed in each case.
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There is an additional phase to this project and it is the set into motion for public use of the
platform in order to assess its outcome. With voluntary participants to provide an estimated
time for the development, hours spent practicing, quantity adjustment of materials or
activities, and in order to maintain the platform, an estimate price according to time and
results.
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RESUMEN

Desde hace anos atras y hasta la actualidad, las empresas se ven cada vez mas
involucradas en el entorno sociopolitico y condiciones ambientales. Debido al impacto
que trae para las organizaciones todos los cambios que van surgiendo en el mundo,
estas tienen que reestructurar la manera en codmo operan, buscando siempre la armonia
entre sus intereses y los de la sociedad. Diversos cambios a nivel global como la
contaminacion ambiental, el cambio climatico y la recesion econdémica que actualmente
vivimos derivado de la pandemia del COVID-19, son algunos ejemplos que obligan a
las empresas a tener un panorama diferente al tomar las decisiones de sus operaciones.

Para identificar y complacer el aumento de demandas de clientes cada vez mas
exigentes e informados es imprescindible que las empresas se adapten lo antes posible
a esta nueva realidad de un mundo lleno de nuevos paradigmas en donde la sociedad
da prioridad a negocios con practicas responsables para con el medio ambiente.

El desarrollo sostenible no debe visualizarse como una imposicion moral al que una
organizacion debe apostar, ni tampoco como una oportunidad a corto plazo para mejorar la
imagen y reputacion de esta, al contrario, al contar con objetivos ahilados al desarrollo
sostenible, les traerd a las organizaciones grandes beneficios.

Ya que se ha visto la importancia de cuidar el medio ambiente y los beneficios que trae para
las empresas. Se analizan las soluciones que tienen las empresas para eliminar o minimizar los
impactos ambientales de su operatividad, una opcion seria la aplicacion de alguna norma ISO.
Palabras Clave: imprescindible, identificar, sociedad
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COMPROBANTES FISCALES DIGITALES POR INTERNET COMO MEDIO DE
FISCALIZACION
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ORCID: 0000-0001-7476-0027

Abstract

En los ultimos afios las autoridades fiscales han intensificado los actos de fiscalizacion
destinados a combatir la evasién de impuestos, utilizando tecnologias de informacion y
mineria de datos, siendo el Comprobante Fiscal Digital por Internet (en adelante CFDI),
establecido como unico mecanismo de comprobacién con efectos fiscales a partir del afio
2015, uno de los medios més efectivos para conseguirlo. Si bien la adopcion de estas
tecnologias ha resultado favorable para las autoridades fiscalizadoras, la implementacion de
las mismas no ha avanzado al mismo ritmo dentro de las empresas. Ante tal panorama, la falta
de procedimientos internos o herramientas tecnoldgicas que contribuyan a vigilar la adecuada
observancia de las obligaciones tributarias podria generar consecuencias adversas en las
organizaciones, ya que, las diferencias entre la informacion que las autoridades obtienen a
través del CFDI y la manifestada por los contribuyentes en las declaraciones y avisos, son
elementos de peso para ser sujeto del ejercicio de facultades de comprobacion, citaciones,
multas, recargos y otras medidas que afectan econémicamente al contribuyente, por lo que
cobra relevancia la instauracion de controles tendientes a prevenirlas y disminuirlas. Por lo
anterior en el presesnte articulo de investigacion se analizard la forma en que la informacion
contenida en los CFDI’s puede ser concatenada con los elementos de los impuestos (Sujeto,
Objeto, Base, Tasa, Tarifa y Periodo de Pago).

Palabras Clave: CFDI, Fiscalizacién, Medios Digitales, Factura Electronica
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Abstract

La Asociacion de Naciones del Sudeste Asidtico (ASEAN) se ha logrado posicionar como
uno de los procesos de integracion que ha logrado alcanzar con ¢éxito sus objetivos,
convirtiendolo en un modelo de dicho proceso. Al haberse constituido en 1967 y presentar
grandes transformaciones desde la decada de los 90 hasta la actualidad las cuales representan
factores interesantes de analizar al hablar de procesos de integracion econdémica ya que ha
podido superar diversas dificultades econdmicas que se pueden analizar y determinar la
manera en la que han ido superandolos. Empezando por describir las caracteristicas del
ASEAN, su estructura, los principales tratados, analizar su estructura econdmica asi como las
variables econdmicas y comerciales con las que cuenta, como ha sido su evolucién del
comercio exterior como intrarregional y sus principales importadores y exportadores. Después
pasaremos a definir las caracteristicas del T-MEC para poder realizar su anélisis comparativo
teniendo en cuenta no solo las diferencias notorias en cuanto a los paises miembros sino
también respecto a su historia desde en como han realizado la integracion regional, cuales son
sus objetivos, sus mecanismos de liberacion comercial, sus indicadores de productividad y
establecer las areas de oportunidad encontradas.

Palabras clave: tratados, libre comercio, multilateralismo, regionalismo.
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RELACION DE LAS NORMAS ISO CON LA ADMINISTRACION DE PROYECTOS
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RESUMEN

Las normas ISO son un conjunto de reglamentos y disposiciones de aplicacion universal, que
se proponen garantizar condiciones minimas de calidad, tiempos de entrega y niveles
de servicio en diferentes tipos de empresas y organizaciones. Las normas ISO se crearon con
la finalidad de ofrecer orientacion, coordinacion, simplificacion y unificacion de criterios a las
empresas y organizaciones con el objeto de reducir costes y aumentar la efectividad, asi como
estandarizar las normas de productos y servicios para las organizaciones internacionales. Las
normas ISO se han desarrollado y adoptado por multitud de empresas de muchos paises por
una necesidad y voluntad de homogeneizar las caracteristicas y los parametros de calidad y
seguridad de los productos y servicios. Los beneficios sobrepasan el ambito de las empresas y
administraciones y sus clientes, que se ven favorecidos por un mejor servicio, alcanzando
también a los gobiernos; Existen muchas normas ISO y, como hemos indicado, ademas de
actualizarse, periddicamente aparecen nuevas. Para una mayor clasificacion e identificacion
se agrupan por familias o series, cada una de ellas con una nomenclatura especifica. En el
presente trabajo se muestra la estructura general de las Normas ISO, sus ventajas y objetivos;
como también la relacion que hay en especifico con la Norma 21500 y la Administracion de
proyectos en donde se realiza un desglose de sus ventajas al fusionarlas.

Palabras clave: Normas ISO, relacion, Administracion de proyectos
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RESUMEN

El objetivo del presente documento es determinar empiricamente la existencia de las
diferencias significativas entre el area encargada de manejar los recursos de las empresas, de
acuerdo al uso de su gestion financiera. Se utilizd una encuesta en 175 PyMES del sector
comercio al por menor, del municipio Centro del estado de Tabasco, para tal fin la
metodologia empleada es de tipo no experimental, trasversal, descriptiva, cuyo enfoque
utilizado es el cuantitativo. La informacidn se obtuvo aplicando un instrumento de escala tipo
Likert de 30 items integrado por las dimensiones de la variable gestion financiera de:
planificar, hacer, verificar y actuar. Los datos se estudiaron a través de la estadistica
inferencial, con una prueba de ANOVA de un factor, cuyos resultados empiricos muestran
que existen diferencias significativas en la gestion financiera y el departamento encargado de
aplicar los recursos financieros. Los resultados obtenidos indican que las éareas que
mayormente emplean las PyMES para gestionar y emplear sus recursos segun su media
estadistica son las siguientes: finanzas, seguido de contabilidad y administracion, por tltimo.
De acuerdo al resultado de la prueba post hoc, se tienen diferencias significativas entre las
siguientes areas de las empresas: Finanzas, administracion y contabilidad con no existe
departamento de manejo de recursos solo responsable.

Palabras clave: gestion financiera, gestion, contabilidad, finanzas, administracion financiera

FINANCIAL MANAGEMENT: ANALYSIS OF THEIR DIFFERENCES DEPENDING
ON THE AREA THAT MANAGES ITS RESOURCES

ABSTRACT

The objective of this document is to empirically determine the existence of significant
differences between the area in charge of managing company resources, according to the use
of their financial management. A survey was used in 175 SMEs in the retail trade sector, in
the Central municipality of the state of Tabasco, for this purpose the methodology used is
non-experimental, cross-sectional, descriptive, whose approach 1is quantitative. The
information was obtained by applying a 30-item Likert-type scale instrument made up of the
dimensions of the financial management variable: plan, do, verify and act.
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The data was studied through inferential statistics, with an ANOVA test of one factor, whose
empirical results show that there are significant differences in financial management and the
department in charge of applying financial resources. The results obtained indicate that the
areas that SMEs mostly use to manage and use their resources according to their statistical
average are the following: finance, followed by accounting and administration, finally.
According to the result of the post hoc test, there are significant differences between the
following areas of the companies: Finance, administration and accounting with no single
resource management department responsible.

Keywords: financial management, management, accounting, finance, financial administration
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RESUMEN

El desarrollo de los paises tiene como objetivo mejorar la calidad de vida de la poblacion,
para ello se establecen politicas para impulsar el bienestar general de las familias, para
combatir la pobreza, desigualdad social y marginacion.

Uno de los dafios colaterales de la pandemia del COVID-19 es el incremento de la poblacion
en situacion de pobreza extrema, estimandose el 10% de la poblaciéon mundial.

Erradicar la pobreza en los paises, es el objetivo permanente de todos los gobiernos, siendo
también el primer objetivo de la agenda 2030 del programa de las Naciones Unidas,
enfocados en todos los tipos de pobreza ya sea absoluta, relativa, material, social, urbana,
rural, infantil, estructural y/o extrema.

México es un pais rico en recursos naturales, sin embargo, a pesar de encontrarse entre las 20
economias mas grandes del mundo, casi la mitad de su poblacion se encuentra en pobreza.
Para combatirla, se ha creado un indice de rezago social (IRS), que mide las condiciones en la
que se encuentran las localidades urbanas y rurales. Estudios recientes del CONEVAL
muestran que el 25% de las entidades a nivel nacional presentan un alto a muy alto rezago
social, entre ellas se encuentran Chiapas, Oaxaca, Guerrero, Veracruz y Puebla.

En el estado de Tabasco, el desarrollo social y combate a la pobreza no han sido los ideales,
segin el informe del CONEVAL (2021), el 54.5% de la poblacion se encuentra en
condiciones de pobreza moderada a extrema. De estos, el 13.7% vive en condiciones de
pobreza extrema. Para erradicarla se propone focalizar mejor las politicas de desarrollo social.
Para que México alcance el desarrollo, se deben establecer las condiciones econdmicas,
sociales y politicas que mejoren la calidad de vida del 44% de la poblacion sumida en
condiciones de pobreza y rezago social.

PALABRAS CLAVE: POBREZA RURAL, POBREZA URBANA, REZAGO SOCIAL

ABSTRAC

The development of countries aims to improve the quality of life of the population, for which
policies are established to promote the general welfare of families, to combat poverty, social
inequality and marginalization.

One of the collateral damages of the COVID-19 pandemic is the increase in the population
living in extreme poverty, estimated at 10% of the world's population.

|a
\J |



4" INTERNATIONAL CONGRESS OF SOCIAL SCIENCES AND HUMANITIES
WEB: https:// pearsonjournal.com/Defaultx.Aspx?1D=24
E-MAIL: journalpearson@gmail.com

Eradicating poverty in countries is the permanent objective of all governments, being also the
first objective of the 2030 agenda of the United Nations program, focused on all types of
poverty, whether absolute, relative, material, social, urban, rural, child, structural and/or
extreme.

Mexico is a country rich in natural resources, however, despite being among the 20 largest
economies in the world, almost half of its population is in poverty. To combat this, a social
gap index (IRS) has been created, which measures the conditions in which urban and rural
localities find themselves. Recent CONEVAL studies show that 25% of the entities at
national level present a high to very high social backwardness, among them are Chiapas,
Oaxaca, Guerrero, Veracruz and Puebla.

In the state of Tabasco, social development and the fight against poverty have not been ideal;
according to the CONEVAL report (2021), 54.5% of the population is in conditions of
moderate to extreme poverty. Of these, 13.7% live in extreme poverty. In order to eradicate it,
it is proposed to better focus social development policies.

For Mexico to achieve development, economic, social and political conditions must be
established to improve the quality of life of 44% of the population living in poverty and social
backwardness.

Keywords: Rural poverty, urban poverty, social backwardness.
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